
Security Deposit 
Replacement
Welcome to TheGuarantors! If you are reading this, you are listing your 
apartment on Roomi and have selected a roommate. Below are the 
full details of the Security Deposit Replacement your roommate will 
purchase.



If your new roommate fails to pay rent, don’t 
worry, we’ll reimburse you!

The Security Deposit Replacement is an insurance policy, purchased by the 
Mover, that takes the place of a cash security deposit. The policy provides you 
with up to 5 months of rent protection, whereas a typical cash security deposit 
would only give you 1 month of rent protection. 


Since subletters by definition are not on the lease with the landlord, they are not 
legally obligated to pay rent to the landlord. However, you as a leaseholder are 
liable for the full amount. This means that if your new subletter stiffs you and 
doesn’t pay rent, the landlord can sue you for the subletter’s backed rent. If your 
landlord takes you to court, it will likely show up down the road when you move to 
a new apartment and your future landlord runs a background check. These types 
of court cases and debt can even damage your credit score. 


Not only will we reimburse you if the Mover fails to pay rent, but we’ll also review 
their risk for you! Our proprietary underwriting is proven to detect certain high 
risk renters.

Our process involves assessments such 
as running credit reports, checking 
eviction court records, and verifying 
income. Let our experts handle the risk 
assessment so you don’t have to worry 
about it. If we are unable to approve 
your Mover for our Security Deposit 
Replacement, you may want to find a 
replacement roommate.

How much does it 
cost?

The cost of the Security 
Deposit Replacement is 
usually about 10-35% of a 
month’s rent for US citizens, 
paid by the Mover.
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How does it work?

1 Find a roommate (Mover) on Roomi.

Once you have found the right match, the Mover can begin our 
application. The Mover can not start the application until both 
you and the Mover have made a final decision on moving 
forward with each other. This means that you have selected the 
Mover to live in the unit, and you’ve stopped showing the 
apartment to other prospective renters. We can still review the 
application if your decision is dependent on the Mover 
purchasing our Security Deposit Replacement.  

2 Contact Form
Fill out a 
Fill out a Contact Form with your and the Mover’s information. 
Please make sure it is complete, otherwise this may cause 
delays with the processing of your application.

3 online application
The Mover will complete our 
Within 48 hours we will let them know if they are approved, 
denied, or more documentation is required. We will also email 
them an invoice and our contract, The General Agreement of 
Indemnity, so that they can easily sign and pay online.

+1 212-266-0020 

success@theguarantors.com

https://share.hsforms.com/1F_74WGtCTl--VrBczz0Mjw2dcq4
https://theguarantors.com/renters


4 Roommate 
Agreement

Both you and the mover must sign the 

This is a contract between you and the Mover that outlines your 
obligations to each other, such as the rent amount and how 
long they’ll be living in the apartment. In order for the Security 
Deposit Replacement to take effect, both you and the Mover 
must sign the Roommate Agreement. Any amendments or 
alterations to the Roommate Agreement will nullify any and all 
coverage. You do not need to send us a copy of the signed 
Roommate Agreement at this point, we only need a copy in the 
event you file a claim.

5 We will send you the Security Deposit 
Replacement Bond (the insurance policy)

When the mover Mover is approved, pays, and signs  The 
General Agreement of Indemnity you will receive the bond. At 
that point, you both just need to sign the Roommate Agreement 
and you’re all set!
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https://f.hubspotusercontent00.net/hubfs/3982252/Roomi/TheGuarantors_Roommate%20Agreement_Template_Roomi.pdf
https://f.hubspotusercontent00.net/hubfs/3982252/Roomi/TheGuarantors_Roommate%20Agreement_Template_Roomi.pdf
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What are the approval requirements?

How do I file a claim?

The Mover must have a FICO score of at least 630. Movers with no credit score 
can also apply. They need to show annual income or savings of 27x the monthly 
rent, or have a parent sign our agreement with an annual income of 45x the 
monthly rent.

click hereIt’s easy, just  and fill out the requested information. You will have 30 
days from the date that rent is officially past due to file a claim.


You will also need to provide a signed copy of the Roommate Agreement, which 
must have been signed by both parties prior to the beginning of the term of the 
Roommate Agreement. All information listed on the Roommate Agreement must 
match that of the General Agreement of Identity and Security Deposit 
Replacement Bond, such as the rent, unit, term, etc. 


Any amendments or alterations to the Roommate Agreement post-signing will 
nullify any and all coverage.


If the term of the Roommate Agreement is not yet expired, you will also be 
required to provide proof that you have relisted the apartment online and are 
actively looking for a replacement roommate.

*** All coverage and liability are governed by the General Agreement of 
Indemnity and Lease Guarantee Bond.

https://www.theguarantors.com/submit-a-claim-6



