
PRODUCTS FOR VERINT 
By Social Edge Consulting



Our suite of 
available widgets 
can be seamlessly 
integrated with your 
Verint Community
(formerly known as 
Telligent) to enhance 
the overall user 
experience and drive 
business value.
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EdgePack

With EdgePack for Verint you can 

now bundle our most popular 

widgets together in one convenient 

package to extend and enhance 

your Verint community.



EdgePack

$10,000 / year

Do you have a growing Verint community, and 

want to add some visual impact to your pages and 

dynamic use cases? Each of our products can help 

brighten any page and give you the opportunity 

to curate content, guide your users to key places, 

and enable them to discover the latest news and 

updates in your community.

       Filtered Content List

 Mega Menu

 Mosaic 

	 Profile	Insights

 Search or Ask Widget

	 Unfiltered	HTML+

	 Wiki	Viewer+	
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 Keyword Alerts

	 Profile	Insights

	 Security	Access+	

 Subscription Management Bundle

	 Unfiltered	HTML+

 User Bulk Uploader

Admin Tools



        Keyword Alerts
$3,000 / year 

Set notifications when a product or platform is being discussed 
to ensure that questions are answered by your SMEs. Simply 
set up a keyword alert and the SME you specify automatically 
receives an email with the keyword and link to the discussion.

      Profile Insights 
$1,000 / year

Are you looking for an easy way to display certain profile 
fields to specific community members? For instance, if you 
need particular staff members to be able to access all profile 
information for a particular user without jeopardizing personal 
information, this is the widget for you. 

      Security Access+
$1,000 / year

With this widget, you can provide a non-community member 
with specific permissions so that they can participate as a 
special contributor or guest blogger in a secure area without 
giving them access to confidential or internally public areas of 
your community.

AD
M

IN

Admin Tools



AD
M

IN

Admin Tools
      Subscription Management Bundle
$5,000 / year

This bundle includes Automation Rules to help tailor a 
user’s subscription and notifications to the goals of your 
community.

      Unfiltered HTML+
$1,000 / year

Do you have HTML on pages in your community that 
conflict with other elements on the page? This widget 
wraps code so that it is self-contained and doesn’t change 
the rest of the CSS on your site.

      User Bulk Uploader
$2,500 / year

The User Bulk Uploader is a java based application for 
Verint. This tool will read a CSV data file and utilize it to 
create and/or update user data in Verint.



Curate

Hero+

Mosaic

Place Grid

Slider+

Wiki	Viewer+



      Hero+ 
Free 

With Hero+ you can configure a large banner to display an 
image with graphic elements, a header, body copy and three 
call-to-actions. This is a great way to inform users which page 
they have landed on and provide them with pertinent links 
within a space. 

      Mosaic
$5,000 / year

Curate key content and stories on pages in a visually appealing 
way. Community and communications managers love the 
ability to define the elements of a story by choosing content 
from the community or manually inputting an internal or 
external link. These stories can each have categories, custom 
title and subtitles, different colors and/or images and styles as 
needed, as well as, have different layouts.

      Place Grid
$3,000 / year

A stylish display of a grid-based navigation menu in your Verint 
Community. Our Place Grid Widget allows you to highlight 
your key groups, content, and external URLs with a clean and 
compelling interface.

Curate
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Curate
      Slider+
$1,000 / year

Display up to six rotating hero images and up to four 
flipping call-to-action boxes with Slider+. Each slide can 
be customized, and within each of the boxes users can 
display up to five call-to-action links. This widget enables 
users to display content like welcome text, getting started, 
and other helpful links. 

      Wiki Viewer+
$2,000 / year

With Wiki Viewer Plus, you can display the contents of 
any wiki page in a widget. This is a great way to create a 
navigation to link to anywhere in your site. This widget 
enables you to view a documents content on any page, 
like welcome text. It is a helpful tool especially if the 
content is the same in a few places throughout your site.
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Customer 
Support

Expert Center

Ghost Writer

Keyword Alerts

Profile	Completeness

Wiki	Edit	Page+

Wiki	Viewer+



Customer Support

      Expert Center
$3,000 / year

Our Expert Center widget has a built-in custom input form so 
you can now enable your users to send your Subject Matter 
Experts confidential and/or non confidential questions. The 
widget has a clean interface that displays only a user’s own 
questions and answers privately within the group. This widget 
includes a one-time customization set up service as well as 
maintenance and support while paid subscription is active.

      Ghost Writer
$2,000 / year

The Ghost Writer allows an authorized user to post a question 
or discussion in a forum, as another user, without giving the 
original user admin rights.

          Keyword Alerts
$3,000 / year 

Set notifications when a product or platform is being discussed 
to ensure that questions are answered by your SMEs. Simply 
set up a keyword alert and the SME you specify automatically 
receives an email with the keyword and link to the discussion.
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Customer Support
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         Profile Completeness
$2,000 / year 

Visually display how complete a user’s profile is with our 
Profile Completeness widget. The user’s profile progress 
is updated in real-time while being represented by a 
percentage and a circular graph. The widget then allows 
the user to easily identify and navigate to the portions of 
their profile that are incomplete.

      Wiki Edit Page+
$1,000 / year

Are your users tired of getting notifications every time a 
small edit has been made to a wiki? Our Wiki Edit Page+ 
widget is simple to configure and allows for an easy, one-
click way to turn off edit notifications for users.

      Wiki Viewer+
$2,000 / year

With Wiki Viewer Plus, you can display the contents of any 
wiki page in a widget. This is a great way to create naviga-
tion to link to anywhere on your site. This widget enables 
you to view the content of a document on any page, like 
welcome text. It is a helpful tool especially if the content is 
the same in a few places throughout your site.



Discover

Activity	Stream+

Blog	Post	List+

Custom Search

Expert Center

Filtered Content List

Image	Gallery

Search or Ask

Tagged	Content+



Discover
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       Activity Stream+
$1,000 / year 

Show or hide comments toggle inline with each conversa-
tion. This is useful when there are multiple comments on a 
thread, as it makes it easy to expand or collapse them with 
one click, streamlining a user’s view of the thread.

       Blog Post List+
$1,000 / year

With Blog Post List Plus, you can display larger blog icons 
in list view or display one content item in grid mode with 
image on top as to spotlight a user or video.

       Custom Search
$3,000 / year

Enable your users to search for keywords in your com-
munity and easily be able to view, discover, and navigate 
to places and content related to their search terms in a 
visually appealing and easy to digest layout.
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       Expert Center
$3,000 / year 

This widget has a built-in custom input form so you can 
enable users to send Subject Matter Experts confidential 
and/or non confidential questions. The widget has a clean 
interface that displays only a user’s own questions and 
answers privately within the group.

       Filtered Content List
$2,000 / year

Dynamically display filtered and sorted content, people or 
groups from anywhere in the community. The list updates 
automatically when content comes and goes. 

       Image Gallery
$5,000 / year

Display multiple images in your community without exces-
sive scrolling or pagination. The display allows for full use 
of the page and links out to additional information. It also 
includes a companion widget to upload multiple images at 
once with an easy to use check-box feature.



Discover
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       Search or Ask
$3,000 / year 

Search and display results front and center on any page in 
your community. As you start typing in the search bar, you’ll 
see results display that are relevant to your search terms, as 
well as a button that will allow you to ask a question if you 
are unable to find what you’re looking for.

       Tagged Content+
$1,000 / year

With Tagged Content+, you can now display the content type 
icon instead of the author’s user avatar. This is a great solu-
tion when you want to display content item icons instead of 
the authors avatar, especially if the same user who posting 
lots of content, as it makes for a nicer UI and streamlined UI 
experience.



Guide

Expert Center

Group List Expanded

Group	List+

MegaMenu

Place Grid

Wiki	Viewer+



      Expert Center
$3,000 / year 

This widget has a built-in custom input form so you can enable 
users to send Subject Matter Experts confidential and/or 
non-confidential questions. The widget has a clean interface 
that displays only a user’s own questions and answers private-
ly within the group.

      Group List Expanded
$1,000 / year

Display a list of all groups on a site or a specific list of groups/
subgroups. When placed on a group page, our widget allows 
you to change the color of the thumbnails and text.

      Group List+
$1,000 / year

When placed on a group page, our Group List Plus widget can 
be set by a toggle switch to show the accessing member their 
private or public groups.

Guide
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Guide
      MegaMenu
$5,000 / year

A user-friendly menu that displays nested navigation 
levels that are set in a special configuration screen. The 
menu features a custom administrative panel for the 
management of top-level navigation labels and sub-menu 
items. The configuration also allows the inclusion of a 
featured image for each sub-menu topic.

      Place Grid
$3,000 / year

Stylishly display a grid-based navigation menu in your 
community. This widget allows you to highlight your key 
places with a clean and compelling grid view. It pulls in any 
spaces, subspaces, groups, or projects that you choose - 
automatically or manually.

      Wiki Viewer+
$2,000 / year

With Wiki Viewer Plus, you can display the contents of 
any wiki page in a widget. This is a great way to create a 
navigation to link to anywhere in your site. This widget 
enables you to view a documents content on any page, 
like welcome text. It is a helpful tool especially if the 
content is the same in a few places throughout your site.
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ABOUT SOCIAL
EDGE CONSULTING
Social Edge is a consulting company founded in 2012 that 
focuses on serving businesses interested in the 
community and collaboration industry.  
 
We are a full-service business and technology organization 
that has implemented over 500 communities. Our clients 
include companies of all sizes and span nearly all industry 
verticals. Since we have been in business, we have assisted 
dozens of organizations migrate their existing communities 
to new software platforms. 

Our business and technical skills include: community imple-
mentations, adoption strategy, community management, 
design (UX/UI), and a full set of technology skills, such as data 
migrations, 3rd party integrations, and platform extensions.

Social Edge Consulting, LLC

12 S. Main Street, Suite 272

Allentown, NJ 08501

1-844-SOC-EDGE

1-844-762-3343

www.socialedgeconsulting.com




