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Don’t worry about normal wear & tear (small scuffs, 
dents, or anything that doesn’t crack or bend the shape of 
the vehicle). These damages are considered minor wear 
and tear.  Please be advised that this policy is subject to 
change at any time, at our sole discretion.
 
Normal Wear and Tear (as defined below):
Glass Parts: Abrasions/chips smaller than 2mm that have 
not turned into a crack and do not significantly affect 
visibility.
 
Body Work: 
• A maximum of 2 dents/scratches per panel, door, 

hood, roof, etc., neither one to exceed 2cm diameter 
and does not break the metal (i.e. fingernail doesn’t 
catch);

• Hood chips smaller than 2cm;
• Minor door scuffs and dents smaller than 3cm where 

paint is not cracked;
• Minor scratches, Road tar, paint transfer, or bug 

residue to clear coat are removable by the normal 
reconditioning process;

• Minor chipping to door, hood, or deck lid edges 
provided flat surfaces are not damaged;

• Minor scrapes and scratches are acceptable in cargo 
bed 
 
Bumpers:

• Minor scrapes (single scratches up to 10cm) and 
discoloration on non - painted bumpers;

• Single scratches in lens and trim up to 5cm in length, 
cannot break surface material on chrome trim 
surfaces; 
 
Interior: 

• Interior stains that can be removed by the normal 
reconditioning process. 

Damages
Borrowers are liable for damages and theft that occur 
during your reservation. This also includes missing parts 
of the vehicle. See details below.

If the vehicle is stolen, vandalized or damaged while on 

active reservation, this will be considered the borrower’s 
responsibility. This includes the following fees:
 
Missing keys……..............................................……. $500
Recovery fee………...............................................… $250
Tow bill………….............................….. Invoiced Amount
Impound bill………….......................... Invoiced Amount
Missing Vehicle Investigation Fee …….................. $400
Smoking Fee (applies to any and all forms of smoking) ....$400
Spare tires ..................................................................$500
Cleaning Fee ............................................$150 minimum

Leave the repairs to us
Should a vehicle need repair during your rental period, 
notify Fluid Truck and Fluid Truck will coordinate the 
repair using one of our preferred vendors. If you have 
a preferred vendor for Fluid to consider to be added to 
its list of preferred vendors, you can submit it to claims@
fluidtruck.com but please know that Fluid will have the 
final decision as to who will handle our repairs.
For safety and liability reasons all repairs must be 
approved and managed by Fluid AND performed by a 
vendor on the Fluid Preferred Vendors list.
Please be aware that if you perform a repair to a Fluid 
vehicle without Fluid’s written approval, Fluid will still be 
required to perform and repeat any repairs.
In these instances, you will be billed for the repair to 
be completed a second time by an authorized vendor. 
Because of the serious liability concerns around 
unauthorized and unqualified repairs, Fluid will assess an 
unauthorized repair fee to any borrowers who engage
in this conduct. The fees are detailed below. Please know, 
you can easily avoid these fees by reaching out to claims@
fluidtruck.com so we can handle the repair process.
 

Unauthorized Repair Fee:
First instance, $1000 plus the cost to perform the repair 
using a Fluid approved vendor.
Second instance, $2000 plus the cost to perform the 
repair using a Fluid approved vendor.
Additional instances of unauthorized repair may result in 
suspension or deactivation of your Fluid account.



Timing of Repairs:
Keeping you on the road in a safe vehicle is very 
important to Fluid.  We are happy to repair damage 
immediately but unless you request (in writing) otherwise, 
Fluid will wait to repair any non-safety related issues 
until the end of the reservation so as to avoid duplicate 
repairs and additional rental vehicle fees. Fluid, in its sole 
discretion, will classify safety issues which may include 
damage to windshields, tires, mirrors, windows, lights, etc.

Tire Information:
Fluid does not charge for tire wear.
Fluid does charge for tire damage which may include 
flat tires, tire punctures (screws/nails), sidewall damage, 
damage caused by impact or tire patches repaired during 
your reservation that could fail or have failed. 
Fluid charges for spare tires if missing.

Billing Methods and Disputes:
When you registered your account on Fluid, you agreed 
to the Fluid Terms and Conditions.  This includes the 
requirement to keep a credit card on file so that Fluid can 
not only bill you for reservations but collect additional 
amounts due as a result of your reservation.  By using 
Fluid vehicles, you are authorizing Fluid to charge your 
card for fees and damages.  You have a right to dispute 
charges with Fluid but upon Fluid’s final disposition of any 
reservation or claim, Fluid will charge your card on file.  

Unresponsive Customers:
Once Fluid Truck receives the repair estimate of the claim, 
payment will be requested from you.  
You will be notified through email and text message, 
which will redirect you to your Claims Dashboard. 
Remember that you have 72 hours to select your 
preferred payment method.
Please know that after 72 hours we will proceed with 
the pending payment and charge the card on file or file 
through your insurance if considered.
If the payment doesn’t go through, Fluid Truck will 
suspend your account and the pending claim will be sent 
to a Collections Agency.
If you have any active reservations, Fluid Truck will
retrieve our vehicles from you and continue with the 
suspension of your account.
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Examples of Damages vs Wear & Tear

Front of Vehicle Damage:

Front of Vehicle Wear & Tear:

Side of Vehicle Damage:

Side of Vehicle Wear & Tear:
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Top of Vehicle Damage:

Top of Vehicle Wear & Tear:

Rear of Vehicle Damage:

Rear of Vehicle Wear & Tear:

FluidTruck.com | Download the App | 24/7 Help: 888.233.8573


