
Supporting persons with disabilities to access equal  
employment opportunities

The NCPWD Career Portal

The NCPWD Career Portal is an online space aimed at advancing an employment 
sector that is more inclusive of persons with disabilities and increase economic 
opportunities for persons with disabilities to participate in labour market by 
registering candidates with disabilities, assessing their skill level, abilities, interest 
and access needs, as well as guiding them on possible career paths by providing 
eLearning modules and signposting them to training for skills improvement and 
employment opportunities.

The Portal also registers employers who then are able to advertise their trainings, job, 
internship and attachment and openings to the pool of candidates with disabilities; 
access online modules on disability and gender inclusion as well as generate reports 
on employers’ progress on disability diversity and inclusion.

Through our inclusive and accessible platform, we reach out to a large number 
of jobseekers with disabilities and connect them with employers. Digital solutions 
strengthen disability inclusion, helping persons with disabilities be part of society, get 
jobs and earn money; ultimately giving them greater choice and control. 

Supporting persons with disabilities to find inclusive jobs in Kenya 

The National Council for Persons with Disabilities (NCPWD) and i2i programme 
is looking to engage and work with progressive employers with a commitment 
to disability inclusion and looking for untapped pools of talented persons with 
disabilities, and who can add depth and dynamism to their workplaces. We 
support employers to increase their knowledge and understanding on inclusive 
employment as well as provide them with the tools and resources to make the 
working environment inclusive, enabling them to create employment opportunities 
for women and men with disabilities.

There are series of ways companies can get involved with the i2i programme: 

• Get support recruiting through the NCPWD Career Portal, a brand-new online 
pathway for jobseekers with disabilities

• Join the Kenya Business and Disability Network (KBDN), a network hosted by the 
Federation of Kenya Employers for learning and sharing good practices about 
inclusion and diversity in the workplace

• Receive training to address your disability-inclusion needs and support to hire 
employees with disabilities

• sign up to work with i2i/NCPWD/FKE/KBDN as an employer offering 
apprenticeships, attachments, internships and job placements to persons with 
disabilities



About i2i

The Innovation to Inclusion (i2i) programme seeks to improve access to waged 
employment for 3,000 women and men with disabilities in Kenya. The programme 
helps persons with disabilities find meaningful and decent employment, by focusing 
on digital and technological-based solutions to strengthen disability inclusive 
employment. At the same time the programme helps employers engage with the 
concept of inclusion and begin to explore the business advantages of employing 
persons with disabilities. 

i2i is managed by a consortium led by pan-disability charity Leonard Cheshire 
and including the International Labour Organization (ILO), the World Bank, Plan 
International, CBM, in partnership with the National Council of Persons with Disabilities 
NCPWD, Fuzu and FKE.

Introduction

Persons with disabilities, particularly women, experience unequal access to 
employment opportunities, services and support. Despite increasingly positive trends 
– brought on by ownership of smart devices, internet use and rising literacy levels – 
and growing recognition of the business case for getting persons with disabilities into 
the workforce, employment rates remain low. 

Persons with disabilities are widely excluded from employment in Kenya. Policies 
are not strong enough, there is poor understanding of inclusive practices in the 
employment sector and there is not adequate access to training and technology. 

Disability and development programmes have also previously lacked effective 
employer engagement strategies, but new technology solutions are emerging 
to ensure the engagement of persons with disabilities at every stage of the 
employment pathway.

Common myths and misconceptions

• Persons with disabilities cannot meet performance standards and have a higher 
absentee rate.

• Supporting employees with disabilities is costly.

• There are a very few persons with disabilities in the country.

Hard facts

In various research studies undertaken employees with disabilities were rated the 
same or better than co-workers without disability on punctuality, attendance, work 
quality and tasks.

Recruiting persons with disabilities

Recruiting persons with disabilities should be the same process as recruiting persons 
without disabilites. It should be inclusive, with clear communication and accessible 
information.

It should not be assumed that persons with disabilities can only do certain jobs. Job 



descriptions must clearly define what a role is and what qualifications and skills are 
required. All candidates can decide whether they are capable of doing the job with 
or without reasonable accommodations being made.

Selection of candidates must be based on their ability to perform the essential 
functions of the job with or without reasonable accommodation and not on the basis 
of their impairment.

Sensitising employers on disability inclusion

We are reaching out to employers with the following series of services:  

• Sensitising employers on inclusive workplaces, systems and policies that ensure 
safety and equal opportunities for persons with disabilities.

• Supporting employers finding the right talent for their positions and supporting 
qualified candidates to access the right support to make the best out of the 
recruitment processes and their new jobs.  

• Developing online training courses for employers to address their needs and 
concerns around disability-inclusion, including e-learning modules for employers 
on hiring and retaining persons with disabilities                                       

• Conducting gender sensitive accessibility assessments for workplaces 

• Deliver employer inclusion award schemes and disability benchmark standards 
– based on the ILO’s disability confidence ratings – to recognise and support 
employers who champion and actively provide meaningful employment of 
persons with disabilities

Creating an inclusive workplace

Small changes in infrastructure and attitudes can help attract talented persons with 
disabilities to your workplaxce. Some important steps are:

Policy and strategy

• Incorporate disability and inclusion into the organisation’s overall strategic vision.

• Formulate an Equal Opportunity Policy

• Routinely review operational policies, systems and facilities.

• Have an inclusive plan for safety and emergencies.

Accessibility

• Make physical and information infrastructure accessible.

• Human resources

• Make recruitment, training, retention and growth plans inclusive.

• Provide training and employment on an internship or trial basis.

• Educate employees on inclusion.



Frequently Asked Questions

How do employers become inclusive through i2i/NCPWD? 

If you would like to become an inclusive employer with i2i /NCPWD please sign up by 
contacting the project team on ncpwd@fuzu.com. A NCPWD Career Portal Advisor 
will help you register and signpost you to the additional services. 

What is the process for becoming an inclusive employer through i2i? 

Our advisors will contact you to talk about your business, get an overview of your 
current activities and advise on the next steps to make your workplace more 
inclusive. You will receive free disability inclusion training for your staff and, if you 
would like it, an accessibility and inclusion assessment of your workplace, complete 
with a detailed report with specific recommendations. We will also support you 
through the inclusive recruiting process and if you recruit staff through i2i, we 
will further support you by providing the necessary workplace and technology 
arrangements for your staff.  

What does it cost to be part of the programme?

The i2i is a programme pilot ending in July 2022. Employers who sign up to our 
programme will not incur any cost for becoming an inclusive employer until the end 
of the programme. After the programme ends, employers can continue to use i2i 
services under the conditions of specific implementing partners.  


