Zoom Telephonics Reports Third Quarter 2020 Results
Revenue of $12.0M, the Highest Quarterly Revenue for Zoom Telephonics (OTCQB:
ZMTP) to Date
Boston, MA, November 12, 2020 – Zoom Telephonics, Inc. (“Zoom”) (OTCQB: ZMTP), the
creator of leading cable modems and other Internet access products under the exclusively
licensed Motorola® brand, reported financial results for its 2020 third quarter ended September
30, 2020.
●

Net revenue of $12.0M, the highest quarterly revenue for ZMTP to date, representing an
11% increase compared to the same quarter in 2019, and a 17% increase sequentially
from Q2 2020.

●

GAAP Operating Loss of ($332k), or -2.8% of net revenue, representing a ($94k)
difference compared to the same quarter in 2019, but a $1.2M improvement sequentially
from Q2 2020.

●

Earnings per share of $(0.01), flat in the third quarter of 2019, but represents a 86%
improvement sequentially from Q2 2020.

“We are very pleased with this quarter’s results and believe that we are now on a clear path to
achieving scale and profitability,” said Jackie Barry Hamilton, CFO of Zoom. “Our balance sheet
and cash position are strong; benefiting from a recent PIPE, and we have maintained our
working capital levels despite challenges associated with the pandemic.”
Business Outlook
“Our research shows Zoom is holding its position as one of the top three leaders in modems,
gateways, and MoCA devices by retail market share,” said Jeremy Hitchcock, Executive
Chairman of Zoom’s Board of Directors. “We are seeing strong market tailwinds in home
connectivity, underscored in a 45% increase in retailer inventory demand from this time last
year. Our inventory position is actively being rebuilt as manufacturing capacity ramps in Vietnam
to meet increased customer demand, without tariffs.”
Separately, Zoom today announced that it had reached a definitive agreement to merge with
Minim Inc., a private AI-driven WiFi management and security platform.

Conference Call Details Date/Time:
Join us on November 13th, 10:00 a.m. ET Participant Dial-In Numbers: (United States):
(877) 706-2128 (International): (706) 643-5255.
Please dial-in five minutes prior to the start time of the call and provide the operator with the
conference ID of 4558846
A slide presentation will accompany management’s remarks and will be accessible five minutes
prior to the start of the call via the following link: www.zoom.net/SQ320. A recording of the call
will also be made available afterwards through the investor information section of the company’s
website
About Zoom Telephonics
Zoom Telephonics, Inc. (“Zoom”) (OTCQB: ZMTP) is the creator of innovative Internet access
products that dependably connect people to the information they need and the people they love.
Founded in 1977 in Boston, MA, the company now delivers cable modems, routers, and other
communications products under the globally recognized Motorola brand. For more information
about Zoom and its products, please visit www.zoom.net and www.motorolanetwork.com.
MOTOROLA and the Stylized M Logo are trademarks or registered trademarks of Motorola
Trademark Holdings, LLC and are used under license.
Forward Looking Statements
This release contains forward-looking information relating to Zoom’s plans, expectations, and
intentions. Actual results may be materially different from expectations as a result of known and
unknown risks, including: the potential increase in tariffs on the Company's imports; potential
difficulties and supply interruptions from moving the manufacturing of most of the Company’s
products to Vietnam; potential changes in NAFTA; the potential need for additional funding
which Zoom may be unable to obtain; declining demand for certain of Zoom’s products; delays,
unanticipated costs, interruptions or other uncertainties associated with Zoom’s production and
shipping; Zoom’s reliance on several key outsourcing partners; uncertainty of key customers’
plans and orders; risks relating to product certifications; Zoom’s dependence on key employees;
uncertainty of new product development, including certification and overall project delays,
budget overruns, and the risk that newly introduced products may contain undetected errors or
defects or otherwise not perform as anticipated; costs and senior management distractions due
to patent related matters; and other risks set forth in Zoom’s filings with the Securities and
Exchange Commission. Zoom cautions readers not to place undue reliance upon any such
forward-looking statements, which speak only as of the date made. Zoom expressly disclaims
any obligation or undertaking to release publicly any updates or revisions to any such
statements to reflect any change in Zoom’s expectations or any change in events, conditions or
circumstance on which any such statement is based.
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