
Your responsibilities: property maintenance 

As a landlord, it’s important to know what 
responsibilities fall to you when it comes to 
maintaining the property, as well as how to 
deal with any potential maintenance issues 
encountered by the tenant during their tenancy. 

We’ve listed some of the questions we are 
asked most regularly to ensure you’ll be ready to 
proactively address any maintenance.

What constitutes maintenance? 

Maintenance covers anything that isn’t working as 
it’s supposed to—including appliances, plumbing, 
electrical (beyond the changing of lightbulbs) or 
faulty door locks. 

What happens once my tenant reports 
maintenance?

Your tenant will report maintenance either via 
email or through their Sorted app. We will reach 
out to you for the approval to conduct the repairs. 
For costly maintenance, we can obtain quotes and 
then discuss with you before organising for the 
works to be completed. 

Urgent repairs may be required to be acted upon 
immediately—as per the law, and we will keep you 
updated in this instance. 

What are tenants responsible for when it comes to 
maintaining the property? 

Broadly speaking, tenants are responsible for 
maintaining gardens where applicable, as well as 
changing batteries and lightbulbs where it is safe 
to do so. The rest of the property’s upkeep is your 
responsibility.

How often are inspections of the property carried 
out?

Property inspections are conducted twice a year, to 
check on any repairs that may be needed and ensure 
that the tenant is taking good care of the property 
and adhering to the terms of the tenancy agreement.

What constitutes urgent maintenance? 

Urgent repairs come in the following forms: 
 — A blocked/broken toilet system
 — A burst/broken water system 
 — A gas leak
 — A flood or flood damage 
 — A serious roof leak
 — Damage from a storm or fire
 — A significant electrical fault 
 — A failure of gas, electricity or water supply to 

the premises
 — The failure of a refrigerator (if supplied with 

the premises)
 — The failure/breakdown of any service on the 

premises essential for hot water, heating, 
cooking or laundering

 — A serious fault in any door, staircase, lift 
or other common area which prevents or 
inconveniences the tenant in gaining access 
to, or using the premises

 — Any fault that is likely to cause injury to a 
person or property

What happens in the case of urgent maintenance? 

If the urgent maintenance occurs within office 
hours, we’ll get in touch with you for approval to 
arrange the repair. If we can’t reach you within 4 
hours, we‘ll arrange a repair up to the maximum 
value as outlined in your contract for urgent repairs. 

If the issue occurs after hours, your tenant can call 
our recommended emergency trades and arrange 
work valued at up to 5% of the annual rent.



Your responsibilities: property maintenance 

What happens if the necessary repair is the fault of 
the tenant? 

When the tenant vacates, we use the inventory 
and condition report from the start of their tenancy 
to identify any major changes to the condition of 
the property, considering fair wear and tear and 
modifications.

If the damage is the tenant’s fault, we will ask 
the tenant to pay for the repairs—which may be 
deducted from their bond.

How long do I have to respond to maintenance? 

Legally, you have 4 weeks to respond general 
maintenance, but we recommend you always act 
quickly, to keep your tenant happy, and ensure 
any extra damage to the property is mitigated. 
If this timeframe is exceeded, the tenant can 
issue a notice to remedy and/or potentially seek 
compensation. 

Will my landlord insurance cover maintenance? 

Ultimately, there are a variety of policies of 
available which all cover a variety of things, but 
we recommend your policy cover includes the 
following at the very least:

 — Loss of rent
 — Legal liability
 — Damage to building and contents (including 

fixtures and fittings)
 — Malicious/deliberate damage
 — Accidental damage
 — Tax audit
 — Damage caused by pets
 — Periodic tenancies

Depending on the cause, maintenance is often 
not covered by landlord insurance. It is a reality of 
investing in property that there will be expenses in 
it’s upkeep. 

Insurance will generally cover accidental, 
deliberate or malicious damage (once the bond is 
exhausted), or repairs due to an insurable event.   


