
Landlord costs and income

As a landlord renting out your property, you’ll no 
doubt be looking for maximum return on your 
investment. Here, we lay out all of the costs 
associated with becoming a landlord and what you 
can expect financially. 

How do I work out how much I should be charging 
in rent?

When working out a rental price, we consider 
factors such as time of year, the type of tenant the 
property is likely to attract, comparable properties 
that have been recently rented on the market and 
the length of the lease. 

We know that too high a price point will discourage 
applications, while too low a price point has the 
potential to reduce your return on investment. 
Basically, we’re looking for the happy medium.

What are my upfront costs?

All initial costs are deducted from the rent and 
cover marketing and advertising, a letting fee 
and recording of the inventory and condition 
report. If the property is brand new and yet to be 
occupied, you may also have to pay for initial utility 
connections. 

Other set up costs include a depreciation 
schedule, landlords and building insurance plus 
installing blinds or curtains. 

What are my ongoing costs? 

The ongoing management fee is a percentage of 
the collected rent (the details of which are laid out 
in your agreement with us) —meaning that if the 
property is vacant, you don’t pay a management fee. 

Other ongoing costs include water supply, land 
tax, strata fees (if applicable), maintenance as 
required, renewal of insurances and smoke alarm 
compliance. 

We can pay these on your behalf from the rent, or 
you can opt to pay them yourself—in which case 
you need to notify your Strata Manager and the 
Revenue Office of your postal address and the date 
your property is rented from.

When and how will I receive my rent?

Rental payments, less our fees and payment of 
any bills, are transferred to your nominated bank 
account at the end of each month.

What happens if my tenant misses a rental 
payment?

When we recommend tenants for your 
consideration, we do so confident in their ability 
to pay the rent on time. Despite this, there are 
circumstances which can put tenants behind 
on their payments, for which we have a zero-
tolerance policy. This is outlined at the start of the 
tenancy. 

Our team will keep you notified of any late 
payments and will only issue termination notices 
after reviewing and discussing the situation with 
you.

What happens financially if the tenant breaks their 
fixed term?

Another marketing/advertising fee and a letting fee 
will be applicable if a tenant breaks the fixed term of 
their tenancy, however this may be covered by the 
penalties incurred by the tenant for breaching the 
agreement and payable to you. This varies agreement 
to agreement, so get in touch and we’ll point you in 
the right direction.


