
Vacating your property

When it comes to vacating your property, it’s 
important to be fully informed about what is 
expected prior to handing back the keys. 

How much notice do I need to provide?

You need to provide a minimum of 21 days’ notice 
to your property manager via email.

What happens if I have to break my lease and 
move early?

The landlord is expected to make reasonable 
efforts to find a new tenant to replace you. 
However, you are required to compensate the 
landlord for the breach in lease by either: 

 — Continue your rent payments (paid as 
compensation) in full until either a new tenant 
is found or your fixed term period ends. This is 
for up to a maximum of 25 weeks so whichever 
comes first. Plus you need to pay an additional 
amount equaling a weeks rent to cover the 
advertising and re-letting fees; or 

 — If there is a specific clause in your Tenancy 
Agreement, paying up to six weeks’ rent if the 
breach occurs within the first half of the fixed 
term, or four weeks’ rent if the breach occurs 
within the second half of the fixed term.

What do I do about cleaning the property before I 
vacate?

The property must be left in a clean condition, 
although fair wear and tear is of course considered. 
It’s required that the carpets are professionally 
steam-cleaned before you vacate, and a receipt 
must be provided to your property manager.

Do I need to do anything extra if I’ve had a pet in 
the property? 

If you’ve had a pet within the property during your 
tenancy, as outlined in your tenancy agreement, 
you also need to have the property professionally 
fumigated and once again provide a receipt.

What constitutes reasonable wear and tear?

This refers to the usual, expected deterioration of a 
property due to normal everyday use as well as the 
impact of weather (rain, wind, sun, hail etc.).

Will I be refunded my full bond?

You can expect to receive your bond back in full 
unless:

 — there is any dispute over unpaid rent or 
outstanding invoices owing for things such as 
consumption charges

 — there are damages or cleaning to cover, the 
cost of which will be deducted from your bond

What and when is the final inspection?

The final inspection gives the property manager 
the chance to thoroughly inspect the property 
and is typically conducted on the last day that 
you pay rent, or as soon as possible thereafter. 
It is recommended that you are present at the 
inspection (pending COVID restrictions), and 
all personal belongings must be removed and 
the aforementioned clean (including carpets) 
completed.

What happens if the property doesn’t pass the 
final inspection? 

You will be given 24 hours to either amend any 
issues yourself or through our recommended 
professionals, after which a re-inspection will be 
conducted.

When will I receive the refund of my bond?

Your bond will be refunded once the final 
inspection has been passed in line with your 
original inventory and condition report; all 
outstanding rent and invoices have been paid 
and all keys have been returned to your property 
manager. 

As the bond is held at bond office, the refund 
may not be immediate, you can however track its 
progress on the Access Canberra bond portal.


