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Biotech company tackles barriers to mental health care 
for their employees
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Alector, a biotech company that develops therapies for the treatment of 
neurodegenerative diseases, has trusted Modern Health to deliver mental 
wellness solutions to its 250+ employees since 2019. As a company that focuses 
on improving the lives of patients with dementia, Alzheimer’s, Parkinson’s, and 
other debilitating diseases, Alector understands the importance of brain health. 
Although the public may have stigmatized mental health, this biotech company 
has always understood the important connection between a person’s mental 
health and overall well-being, which is why its partnership with Modern Health 
has become so strong over the last three years.


As mental health care's importance became more prevalent in society, Alector 
wanted to do something more proactive than an EAP program. Although the 
EAP program provided limited mental health support, it became clear that it did 
not provide the support employees needed. To help with preventative care in 
tandem with crisis care, Alector wanted to provide something more meaningful 
for its staff and beef up its mental health offerings, feeling that there must be a 
solution to serve employees better. They found the answer in Modern Health.


Modern Health provides one-on-one sessions with providers to allow for 
proactive care and the prevention of more severe mental health concerns that Alector prioritized for their 
employees. By having coaching available to staff members, 91% of members with subclinical needs had no 
increased risk.


Modern Health surveys members on the quality of care they receive after one-on-one sessions. Results show Alector 
members are happy with the high-quality care they receive; 98% of Alector employees feel that their mental health 
provider can deliver help, and 90% say that the provided care has improved their well-being.


Alector also wanted a provider that could deliver multiple modalities of care. Modern Health was able to 


Jenny Lovejoy, Director of People Operations, Alector

Modern Health has been instrumental in helping 
employees gain access to and afford mental health care. 
We’ve used them for multiple modalities of care and 
support during uncertainty.”
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Read more customer stories on our website to hear what other organizations have to say about 
partnering with Modern Health, or request a demo to see how Modern Health can personalize mental 
health care to improve your staff’s well-being.

deliver through its  known as , 
which foster an inclusive community environment that uplifts and supports other people across topics that 
impact daily life. “Modern Health does a great job of holding special sessions to help employees through 
tough times,” Lovejoy says.


The variety of care options has resonated with Alector’s staff, with 70% of its members involved in two or 
more care modalities. Notably, this rate of participation is not simply due to the outstanding services that 
Modern Health offers — it is a testament to Alector’s willingness to prioritize its employees’ well-being.


specialized coaching, digital resources, and community sessions Circles

“We highlight Modern Health in our new hire orientation, and we send communications throughout 
the year,” offers Lovejoy. “People are thrilled that this benefit exists.”

https://www.modernhealth.com/case-studies
https://www.modernhealth.com/request-demo
https://www.modernhealth.com/member
https://circles.modernhealth.com/about-circles

