
Background


A partnership to provide comprehensive support on the heels of a crisis.


In July of 2019, Eventbrite employees were working at the Gilroy Garlic Festival when a shooter killed 

three event attendees and wounded 17 more. This incident shook the Eventbrite team and catalyzed 

action to bring mental health to the forefront of the conversation and invest in resources to help 

employees cope.



Eventbrite was looking for more than just a plug-and-play solution and chose Modern Health to be its 

partner in building a workplace environment free of mental health stigma. Through Modern Health, 

Eventbrite found both a comprehensive solution that offered three tiers of care — therapy, coaching, 

and digital resources — and a partner to host workshops, support sessions, and leadership-led 

conversations to encourage employee participation.

These solutions really pay for themselves when you think 
about getting people to a good state of mental well-being 
where they can be their full selves at work.”


David Hanrahan, Chief HR Officer

A Traumatic Event Demanded a Focus on Mental 
Health, but Eventbrite Finds the Gains Are 
Lasting

Solution


Modern Health has remained a key resource to employees through COVID-19. 


Eventbrite is committed to encouraging active discussion about mental health at work. When COVID-19 

hit, David Hanrahan, Chief HR Officer, felt grateful that Eventbrite had already invested in Modern 

Health as a resource. “Many employee benefits get an engagement rate of only 5% to 10% of the 

workforce,” said Hanrahan.

“The 30% engagement rate we’ve seen with Modern Health is amazing. When 30% of your population is engaging with the platform and getting 

coaching, therapy, tips, and practices that will help them, really good things come from that.”



As Eventbrite continues to navigate the future of its business in an ever-changing world, employee well-being will remain paramount to its 

ongoing people strategy. “The companies that embrace mental well-being as the future scorecard for the health of their population are going to 

be ones that have an edge,” said Hanrahan. We agree, and look forward to our continued partnership with Eventbrite to lead the charge.
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