
Modern Health Raises the Bar for Global Mental Health 

at a Top Gaming Company


For a leading global gaming and entertainment company with over 11,000 employees, 

the mental health of its workforce is a top concern.


Creating exciting and groundbreaking games that are beloved by millions of people is a dream 

opportunity for many. However, the work can be stressful and challenging, requiring long hours to 

meet tight deadlines. “We have people who are deeply dedicated and passionate about their work.” “It 

is an environment that sometimes can lead to burnout and take a toll on your well-being, so it was 

very important for us to have a mental health program in place that all employees can use whenever 

they need it.” 




In 2019, the benefits team chose to partner with Lyra Health for mental health support. The benefits 

team realized Lyra may not be the best fit for its employees based on a few crucial factors. First, they 

needed a solution that was able to scale globally and was consistent everywhere. At the time, Lyra 

was only offered in the U.S. and was not considering expanding to other markets. “The majority of our 

workforce is based outside of the U.S., and a global offering wasn’t on [Lyra’s] roadmap. This was a 

big factor that drove us to find another option.” 


Additionally, a major goal of the benefits team was to destigmatize mental health in the workforce. 

Some Employee Resource Groups felt like Lyra’s offering, which directed most users to therapy, was 

not inclusive of all cultures. Certain demographics didn’t use therapy and were therefore excluded from 

using the Lyra benefit because there weren’t

as many other care options. The benefits team was also concerned that people who didn’t need therapy were still being directed to it. And 

because Lyra’s one-size-fits-all approach drove so many users to therapy, costs were very high. The benefits team needed to find a global 

solution that offered a variety of care beyond therapy and a sustainable pricing model. 


The benefits team enlisted benefits consulting partner Alliant to help analyze market alternatives and find a new mental health provider with a 

global reach, a variety of care options, and reduced costs. During this process, Modern Health emerged as the best option to provide mental 

health support to all employees, and a new partnership was formed. 


It has been inspiring to see our Modern Health Benefit 
promote mental health awareness not just individually, but 
among our entire organization.
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Modern Health offers friction-free access to mental health care regardless of where employees are located. 


Modern Health has a global network of coaches and therapists in over 55 countries and 45 languages. “Modern Health’s commitment to care 

worldwide was a big reason why we transitioned to them. Before, we relied on an EAP in certain regions and use among employees was really 

low — only 2 – 3%.” Modern Health has seen a tremendous uptick in engagement compared to the previous EAP, with 33% of employees 

utilizing the benefit.

Beyond the scope of Modern Health’s network, the benefits team was impressed with all the work that was done to 

introduce employees worldwide to their new mental health benefit. 


“Modern Health created custom landing pages and did a lot of workshops and intro sessions. They custom-translated materials for all of our 

global offices. For example, French Canadian marketing materials were produced for our Canada office and our European offices were also 

taken care of. We truly appreciated these marketing efforts to our broader users as we wanted it to be known that this wasn’t just a U.S. 

offering.” 


Modern Health’s ability to guide employees to the best mental health resources for their needs and preferences was a 

welcome differentiator from Lyra’s therapy-first model. 


Modern Health doesn’t believe that mental health equals therapy, and that only offering therapy is a stigmatizing approach that actually leads 

people to avoid seeking the care they need. Modern Health believes that everyone has mental health and it ebbs and flows at different points in 

our lives. Whether an employee requires one-on-one therapy, telecoaching, or self-serve digital resources, meeting them where they are on their 

mental health journey is what’s important. “I can't thank my coach enough,” said a telecoaching user. “She listened to me, understood me. She 

has insights to find the root problem that I have and encounter, which I didn't even notice. She suggested great solutions that I can apply to my 

life right away, and it instantly fixed most of my problems.” With fewer therapy sessions and a sustainable pricing model, the benefits team was 

able to see a significant reduction in costs, higher engagement with care that fits the unique needs of their global employees, and an improved 

user experience using Modern Health. 

The benefits team was interested in preparing its managers for conversations around mental health. 


They felt it was important for managers to be able to recognize signs of stress and burnout among their employees and talk about it if necessary. 

Modern Health created and presented useful training for managers around mental health in the workplace. “It has been inspiring to see our 

Modern Health Benefit promote mental health awareness not just individually, but among our entire organization.” 

The benefits team appreciates the hard work of Modern Health’s Customer Support team and the support tools they 

provide. 


Modern Health’s self-service, on-demand reporting dashboard is a huge improvement over Lyra’s, which was not high-touch. Modern Health has 

also rolled out crisis support and a 24/7 hotline for employees to use globally. Best of all, employees have seen an improvement in their overall 

well-being through using Modern Health. Of all registered users, 97% are engaging with Modern Health. Additionally, the average rating of 

providers is 4.93 out of 5, and 98% of users believe their provider has the ability to help.  “We’re really looking to Modern Health as a solution to 

everything, and for guidance on how to support our employees. An issue arises and the question becomes, ‘Does Modern Health have a solution 

for this?’ We rely on Modern Health to be able to support these requests across the globe in a timely manner.” 
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