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Informal Survey for Kinship Care Organisations on their Support for Ethnic Minority Communities 

Background 

Within the UK, there is a long-standing record of ethnic minority communities not being able to equally 

access social service support. This is particularly true for carers – individuals who look after a child who is 

not their own (but who may be related to them). However, planners and providers of social care services 

have a legal duty to offer services that are accessible and appropriate to all sectors of the community, 

irrespective of ethnic origin. This survey was designed to understand the support offered by kinship 

organisations and the challenges they face when providing services to different ethnic minority 

communities.  

The survey was primarily distributed through the Kinship Care Alliance, a group of 27 organisations focused 

on family and friends care, and half a dozen other kinship-related organisations.  As there is existing 

research on racism in foster care services, this survey explicitly excluded provision of foster care – so it had 

a lower target base of charities. The survey was anonymous, so it was not possible to tell if an organisation 

filled in the survey more than once – however, any responses from the same IP address were filtered out.  

The survey was hosted by Children and Families Across Borders (CFAB), a charity which protects vulnerable 

children separated from their families across international borders. Through our international work, we 

frequently see misunderstandings and misperceptions in social services due to cultural, linguistic, religious 

and ethnic differences.  We are keen to understand how this plays out domestically in the UK – both with 

community groups and with kinship carers themselves.  A survey for kinship carers will be distributed in 

August 2021. 

Summary 

80% of kinship care organisations reported that their service users included those from ethnic minority 

backgrounds, but only 40% targeted the promotion of their services to attract clients from ethnic minority 

communities. This contrasts with 80% who tailored the delivery of their services to better meet the needs 

of ethnic minority groups – although 100% said this would be important to do. When asked why services or 

communications were not tailored, respondents said that it was too costly, the ethnic minority community 

served as too small or that other needs have taken priority. 

Overall, there was a real range of competency even amongst those organisations which said they tailored 

their services for ethnic minority communities. On one end, there was one organisation which claimed to 

provide materials in a ‘variety of languages’ – but when we checked their website, we could not find any 

resources in a language other than English. Some organisation’s tailoring of services included provision of 

materials in Welsh as well as English or using the word ‘celebration’ instead of Christmas/Easter. Other 

organisations were more targeted in their tailoring, for example providing ingredients and recipes from 

specific cultures/countries. One organisation said it didn’t tailor its services for ethnic minorities because 

those ‘families don’t come forward for support’, which might be linked to the lack of targeted promotion of 

services. 

Quantitative results summary: 

Total respondents: 11 (2 of which were disqualified as they did not offer support to kinship carers) 
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1. Do you offer support services to kinship carers? This includes close friends and family carers but not 

foster carers. 

 

Yes: 80% 

No: 20% 

 

2. Are any of your services also offered by statutory agencies? 

 

Yes: 80% 

No: 20% 

 

3. Do you support any carers from an ethnic minority background? 

 

Yes: 80% 

No: 20% 

 

4. What proportion of your carers are from the ethnic minority communities? (number only) 

 

Average: 48% 

Range: 4% – 90% 

 

5. Do you target different ethnic minority communities when promoting your services? 

 

Yes: 40% 

No: 60% 

 

6. Do you think services for kinship carers should be tailored to account for cultural, religious or 

language differences amongst carers? 

 

Yes: 100% 

 

7. Do you tailor your service provision to take into account cultural, religious or language differences 

amongst your carers? This could include meeting carers at churches/mosques; being cognizant of 

different religious festivals; providing interpreters for contact sessions or providing resources in 

different languages; catering for different diets etc. 

 

Yes: 80% 

 

No: 20% 

 


