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At AgriDigital we continue to closely monitor the evolving situation with respect to COVID-19 and like
you all, we have the health and safety of our employees, customers, partners, and the broader
community at the forefront of our minds.
In response to the recent developments on the risk of coronavirus and the COVID-19 illness, we have
updated our policies and operations to ensure the safety and wellbeing of our team and those we
come into contact with as part of our business. We will continue to do this as the situation evolves and
further information comes to hand.
I wanted to let you know some important actions we have taken and continue to take:
●

A work from home policy has been implemented since March 2020 across all AgriDigital offices
and will remain in place until the end of September 2020 or until further information is received.
For any employees who are unable to work from home we have provided restricted access to
the Sydney and Orange offices. In particular this means minimizing the number of employees in
the office space and implementing seating arrangements in line with physical distancing
requirements. We have also limited access to our offices to employees only; i.e. no visitors at
this time.

●

In line with government requirements, all domestic and international travel for work purposes
has been suspended, as has attendance at all conferences and events.

●

We have ramped up our use of video conferencing and digital tools to ensure we can keep in
regular contact with our team members, customers, partners and community.

AgriDigital is a digital first company and we pride ourselves on building world leading grain supply
chain digital technology. AgriDigital and Waypath are digital platforms and we create a digital
experience for our customers, supported by access to our in-platform knowledge base and digital
training and onboarding tools. Our dedicated customer success and support team are online and
available to answer any questions and manage all product and technical support needs. We are doing
all we can at this time to ensure that there is no disruption to our products or the support services we
provide.
The reality is it is not business as usual for any of us! We are all having to change the way we live, we
work and how we connect with each other. At AgriDigital we are committed to the service and support
of our customers’ operations during this challenging time. We continue to monitor the global situation
and we will continue to provide regular updates as to our response and any impact on our operations.
I appreciate your understanding and I wish you, your families and colleagues all the very best at this
time. Please stay safe and strong and do not hesitate to reach out to me or our team at
hello@agridigital.io should you have any questions.
Sincerely,
Emma Weston
Co Founder & Chief Executive Officer

