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We are not statisticians but there appeared to be a massive lack of data out there related 
to the Aussie Hospitality Industry so we thought we would speak to a few hundred people 
across the country and get a sense of what they were thinking about “the other side.” In a 
time of doom & gloom, we would say that the findings can be used as insights into what 
the new world will be like for cafes, restaurants & pub owners.

Survey undertaken to better understand the changing dining & drinking patterns of 
Australians due to the impact of COVID-19. 
_

Sample of 512 Australians across all states. 
_

Surveys undertaken from 27-29th April 2020.



85% of customers say that their eating out patterns will 
change due to the impact of COVID-19 > both favourably 
& unfavourably. 
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Do you feel COVID-19 will affect/change your behaviour when eating out?



27% of customers will spend less BUT 60% said COVID-19 
won’t impact their spending patterns. Very encouraging.  
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Post COVID-19, will you spend more or less in a restaurant/bar?



53% of customers will eat out just as often and 20% will 
actually eat out more often after hibernation ends.
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We don’t trust the hygiene of a printed menu anymore. 
Customers have a strong preference for a Digital Menu on 
their own phone.
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74% are more likely to attend a venue that takes their 
health & well being seriously. 
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Would you be more likely to attend a venue that implements extra procedures for your hygiene and safety?



60% of Customers are now wary of standing in queues 
due to hygiene concerns.
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Will you feel comfortable ordering a beer at a congested counter / queue?



Cash is dead. 95% of customers want to pay with Credit Card 
or use a form of Mobile Payment.  
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• There is no doubt that the Aussie Hospitality Sector will come under immense pressure on the 
"other side" but there are important & encouraging signs that Aussies are hungry to eat/drink 
out again. It’s clearly a core part of our lifestyle and perhaps more "essential" than may thought.

• Spend will drop as broader financial pressures impact us all, but perhaps not as significantly as 
many may have feared. 60% of Aussies do not intend to change their spending patterns on the 
"other side.”

• Customer expectations have changed and customers will choose venues that take their health 
& safety seriously. 

• Customers are nervous that Menus may be carriers of germs and therefore would prefer to view 
a digital menu on their own phone – a device that they trust. 

• The use of cash was always fading but its demise has clearly been accelerated significantly. 

• Key takeout: Hospitality is a core part of the fabric of our great nation and we will continue to eat 
out and drink out - but perhaps differently to before. As operators we need to rethink before we 
restart as there will be a new customer awaiting us.

Key Conclusions
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