
What is Intelligent 
Automation?
Intelligent Automation (IA) is a 
combination of Robotic Process 
Automation (RPA) and Artificial 
Intelligence (AI) technologies which 
together empower rapid end-to-end together empower rapid end-to-end 
business process automation and 
accelerate digital transformation 
using Software “Bots”.

A Digital Workforce
Sofware Bots emulate human activity 
using the interface of existing 
systems. Integrating seamlessly with systems. Integrating seamlessly with 
virtually any system or application, 
software bots liberate teams from 
mundane, repetitive tasks to improve 
productivity and enhance customer 
experience.
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Intelligent
Automation
Reimagine business
as usual

Get in
Touch

au_query@pactera.com
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Workforce 24/7
A digital workforce is always available – 
whenever and wherever you need them

Continuous Improvement
Insights driven continuous improvement is 
achievable with the availability of detailed 
process data and metrics  

Compliance & Audits
Bots accurately follow regulatory 
compliance rules and provide an ongoing 
audit trail 

Seamless Integration
Bots easily overlay existing IT systems to 
achieve rapid and secure deployment

Cost Effective
A digital workforce is best suited to 
undertake repetitive, manual and mundane 
tasks – in a more cost effective way

Quality Execution
Improve process quality and performance 
by removing variation and errors

Productivity & Morale
Focus your team on higher value and
rewarding activities - improving their 
engagement and morale 

Why Automate?

Bot Development
Rapid delivery following best 
practices and standards

Tool Assessment
Assess the best suited 
automation tools

Bot Maintenance
Maintain the digital 
workforce for continuous 
productivity

Opportunity 
Identification
Assess process candidates 
ready for automation

Process 
Re-Engineering
Identify the gaps and redesign 
processes for optimised 
delivery

Artificial Intelligence
Innovate with emerging Artifical 
Intelligence technologies to push the 
boundaries of automation

Test Automation
Using latest innovation in automation tech-
nologies to rapidly setup cross-platform test 
automation at an attractive total cost of 
ownership

CoE Design & Support
Establish Centre of Excellence (CoE) to 
guide standards and best practice, enabling 
self-sufficiency in the digital workforce
journey 

Training
User and operational training to embed 
ongoing bot operations within the 
business

Together, we can Reimagine 
your “Business as Usual”
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