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BAKEHOUSE  
BAKING TEAM 

HERO



We have a space on our team for a full-time/part-time 
baking team hero to join our journey and work with us to 
create great bakes at the Bakehouse.

The Bakehouse is a micro craft cake bakery based at 
Hypoint, Saltmeadows Road, Gateshead.

VACANCY:
BAKING 
TEAM 
HERO

To support the growth of our baking 
business we are expanding our baking 
team based at the Cake Stories 
Bakehouse, Gateshead.



Recognised on Trip Advisor as

#1 
BAKERY
IN
NEWCASTLE



1
2

READ THIS DOCUMENT
To find out more about Cake Stories, what the role is, 
and the person we are looking for.

WRITE A COVERING LETTER
Tell us why you want to work with us at Cake Stories and 
what you can bring to our team…. And anything else you 
think we might find interesting

3 WRITE A CV
To help us understand a little bit about you and your 
experience

4
5

COMPILE A PORTFOLIO
Show us your great bakes - it might be a link to your instagram, 
your own website or simply some pictures taken on your phone 
- we’re more interested in the bakes than the quality of the 
picture!

6 WE’LL BE IN TOUCH
We get a lot of applications, but we read every one. If we 
think you could be a good fit we’ll be in touch!

SEND US AN EMAIL
Send an email containing your cover letter, portfolio and 
CV to hello@cakestories.com 

HOW TO APPLY

mailto:hello@cakestories.com


Cake Stories is about bringing people together, 
helping people feel good and letting people know 
that they’re brilliant.

Whether it’s visiting our shop and being 
welcomed like old friends, receiving letterbox 
bakes knowing that someone is thinking of you, or 
one of the Cake Stories team working hard to 
make the dream work, we want anyone who 
plays a part in our story to be on the receiving 
end of our core value; People are important.
 

Cake. It’s what we do. And we’re pretty flippin’ 
good at it. Square cakes are our signature bake, 
stocked in our Newcastle Coffee Shop, and 
supplied to other outlets across the North East.
 

Cake Stories Jesmond - where it all began! 
Opened in 2015 with the aim of creating a space 
where we’d like to hang out, we’re proud to now 
be an established part of the great Newcastle 
food and drink scene. 

We are actively looking for opportunities to 
establish additional Cake Stories outlets in the 
north east.

Why we do 
what we do

Cake

Jesmond

Bakehouse

Online
We launched our online product range in 2020, 
shipping letterbox bakes across the UK directly 
to customers via our online store. Expansion of 
this service will be a main focus for 2021 with the 
additional development of a range of square 
cakes designed for posting!

Wholesale
We are bursting with pride to supply cakes and 
baked treats to some of the best coffee shops, 
tea houses and restaurants in the North East. 

We’ve expanded our wholesale client base in 
2020 despite the challenges of covid and we 
work closely with local businesses to meet their 
cake and bake needs, with plans to continue to 
further expand our client portfolio

This is the heart of the business where the magic 
happens. We do all of our baking in a dedicated 
kitchen and this is where you will be based along 
with our team of ace baking superstars. 

Although it is a commercial kitchen, we use 
traditional methods to craft small batches of the 
best tasting and best looking bakes in toon and 
beyond.
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The baking team mix, bake, decorate, package and label all of 
our signature square cakes and our wholesale, custom cake and 
online orders. 

As a full/part time baker you will be integral to all stages of 
creating our beautiful treats. Some of what you will do is magical, 
creative and exciting, and some of what you will do is not so 
much fun, such as washing up and cleaning cake mix off the 
floor. Just keeping it real!

We are seeking an experienced baker 
who embodies our central values and 
has an enthusiasm to succeed in a 
busy kitchen.

As a member of our baking crew you'll be a valuable part of a 
team that thrives on the pressure of working in a busy baking 
operation meeting daily quotas and deadlines to successfully 
keep all our cake customers happy!. 

Amongst the rest of the baking team, you'll work alongside our 
Head Baker to be part of a tight-knit team in an exciting, 
fast-moving and growing business.

Working hours are shift based. We try to keep these sociable, but 
the kitchen is active 7 days a week from 7am to 10pm.

Important 
stuff



BE AN EXPERIENCED BAKER
Who can bake, decorate and create beautiful treats

BE EXCELLENT
Some of what you will do is magical, creative and exciting, and some of what you will do is not so much fun. Like washing up. 
All of it needs excellence.

BE ENTHUSIASTIC TO SUCCEED
And thrive on the pressure of working in a busy kitchen and meeting deadlines.

In an exciting, fast-moving and growing business!

BE A PART OF A TIGHT-KNIT TEAM



Baking
✓ Bake following Cake Stories’ methods and recipes and achieve consistent, high quality results
✓ Work with the baking team to ensure Cake Stories Coffee House & Cakery is always sufficiently 

stocked with a variety of cakes to meet customer demand
✓ Working with baking team to fulfill wholesale, online and custom cake orders
✓ Fulfilling all baking duties including but not limited to weighing, mixing, baking, decorating, 

cutting, packaging, labelling, washing and cleaning
✓ Working to consistently high standards of presentation to protect and promote Cake Stories’ 

reputation and brand

Documentation & Processes
✓ Work with the team to produce and maintain documentation including training records, baking 

records, instructions and recipes.
✓ Apply Safer Food Better Business practices to your working day
✓ Take care of and responsibility for the baking environment, tools and equipment to ensure 

safety, cleanliness, efficiency and productivity at all times
✓ Ensure all Health and Safety and Food Safety Standards are adhered to in your working 

practices
✓ Accurately record all baked produce on inventory software
✓ Fulfill stock management duties

As part of the 
baking team, your 
practical 
responsibilities 
will include:



Essential
✓ Is great and is someone others want to spend their day with
✓ Takes pride in what they do, and feels a sense of achievement when they create something beautiful.
✓ Will prepare our cakes and bakes with skill, passion and care.
✓ Has a genuine love for baking and the food industry

Approach
✓ Is organised, can follow instructions and meet deadlines.
✓ Has desire to go above and beyond
✓ Strives for continued personal improvement, in all areas of the role and in life
✓ Brings a ‘can do’ enthusiasm with creative problem solving
✓ Is a proper grafter who takes pride in their work and wants our customers to get the best cakes

Character
✓ Brings their best self, and consistently contributes positively to the work environment
✓ Is a team player with plenty of energy and stamina and who enjoys working as part of a tight-knit team 
✓ Will hold their hands up when they make a mistake and respond humbly and appropriately in order to 

minimise the chances of making the same mistake again
✓ Will be a great communicator with all members of the Cake Stories team

Dedication
✓ Is willing to work a range of hours which may include night shifts and/or early mornings, understanding 

what is required of an independent business
✓ Is teachable and willing to learn and work to ‘the Cake Stories way’
✓ Be willing to contribute towards and help with other areas of the business as required

The person we are 
looking for to join 
our team:



The following are examples of some of 
the cakes you will be creating as part 

of the baking team. 

Our full range of cakes, brownies, 
traybakes, scones, celebration cakes is 

far too big and exciting to include 
here!

PROPER LUSH 
BAKES FOR 
BRILLIANT 

PEOPLE

https://www.instagram.com/cakestoriesbakes/


SALTED TOFFEE POPCORN



CARAMEL SMASH



BROWNIOS



LETTERBOX BAKES



ROCKY ROAD REVELATION



ZESTY 
LEMON

ROSE, ALMOND
& PISTACHIO

VEGAN & GF 
CARROT CAKE

MONSTER 
OREO
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mailto:hello@cakestories.com


Email: hello@cakestories.com Instagram/Facebook: @cakestoriesbakes Web: www.cakestories.com

proper lush bakes for brilliant people


