Music in Secondary
School’s Trust
Case Study

About MiSST
Founded in 2013, MiSST (Music in secondary
school’s trust) follow the methods of the
Andrew Lloyd Webber Programme, which are
key in transforming educational and social
outcomes through the provision of classical
music and expert tuition.
MiSST help secondary schools that have
a disadvantaged and challenging student
intake. They provide funding for classical
instruments, support in the form of regular
tuition, opportunities to perform and a
programme of excellence that is unrivalled
across the UK.
They currently are:

Supporting 17 schools
in the UK

Providing over 10,000
musical instruments

Supporting almost
6,220 students

What were MiSST using before?
MiSST were using Moodle to share learning resources
but found the software very extensive and too in
depth for their particular use.
Their secondary school students found it hard to
navigate through and were struggling to find their
specific resources.
Students were being asked to practice an instrument,
but they did not have any guidance on how to
practice or the specific resources to support them.

What were MiSST looking
for in a solution?
MiSST decided to look at alternative solutions
within the market which would be more user
friendly for their schools. They needed a platform
which gave them the ability to upload learning
resources, and share them with students and music
departments. An overall product which better met
their immediate needs.
It was important to them to easily access customer
support and have a single point of contact to help
with any enquiries.

Why Kinteract?
MiSST decided to implement
Kinteract in July 2020 as they
saw the benefits of being able to
synchronise their staff and student
Google Drives within Kinteract. This
allowed immediate access to the
bespoke learning resources.
Coupled with the ability to be able to
upload files into Kinteract’s content
library. This has saved time and
improved efficiency for both teachers
and students.
They wanted to import their own
bespoke curriculum. Allowing them
to evidence individual student
progression against different subjects
and instruments.
With a phased approach, MiSST have
initially started using Kinteract for the
file sharing feature. However, they are
excited to start using the platform
to evidence the students hard work,
share progress with parents and bring
together the entire music community.

How easy was
implementation,
training and initial
set up?
The implementation of Kinteract
was straight forward and easy.
They are always helpful with a
dedicated Customer Success
Manager as a point of contact
who listens to our needs,
requirements and feedback.
Due to Covid-19 and the
inability to travel for on-site
training we had several remote
training sessions with the
Heads of Departments.
As MiSST covers 17 schools,
Kinteract supported individual
sessions (as and when required)
ensuring all staff were able to
use the product.

How has Kinteract
helped and made
a difference?
Kinteract has saved teachers
time. By giving MiSST an easy
to navigate platform and quick
access to learning resources
for both teachers and students.
This year the pandemic has
meant teaching staff have had
to adapt teaching and learning
styles. Kinteract is cloud based
and accessible by students at
home as well as in the school. It
has meant students have been
able to continue learning and
practicing whether they were
in school, at home or in a
blended environment.

Testimonial
‘We have only ‘scraped the top of the barrel’
with Kinteract and can’t wait to start using
more of the innovative features. We like how
the implementation and use of the product is
at our pace, so staff and students get familiar
with the software gradually.
The communication with Kinteract has been
brilliant; we have a single point of contact with
the customer success manager who has made
the implementation, training, and ongoing
support seamless and efficient.
Kinteract makes teaching easier. As a trust
covering 17 schools Kinteract allows all
schools to collaborate in one system
accessing learning resources and this has
really benefited us by bringing us together
in one learning environment.
Overall, I would give Kinteract a 10/10 for
providing us with an easy-to-use product with
everything in one place, removing the need for
multiple platforms and for their flexibility in
being able to meet our needs in a product as
a collaborative music specialist trust.’
Stephanie Bissell

Director of Music at MiSST

Kinteract are excited to
continue the journey in
partnership with the MiSST
schools and to further enrich
the delivery of Music in
Secondary Schools initiatives.
For any further information
on how Kinteract can help
your school’s requirements or
interest in finding out more
around MiSST, please get
in touch with the team at
sales@kinteract.com
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