
 
 
 
 

Checklist for International Clients 
The following documents and information are required by Health Canada during Segra’s application 
process and will need to be submitted to Segra no later than 60 days prior to any shipment. Every 
shipment from Segra will require an individual export permit.  
 

� Valid Import Permit  
o Clients from some jurisdictions like Germany will also need to provide an import license. 

It’s important to also check the requirements with the regulatory authority prior to 
application process.  

o The provided documents (import permit and/or license) need to be in English or 
translated into English by a certified translator. 

o Please note that Canadian LPs are only allowed to import or export cannabis for medical 
or scientific purposes. An import permit issued for the recreational use cannot be 
considered at this time. 

o It is preferrable if the import permit indicates “Cannabis Plants” as the imported 
product. 

o Some import permits are for the single use only while others are limited only by the 
expiry date. 
 

� Cannabis Cultivation License 
o A copy of the cannabis license issued by the appropriate authority (if applicable). 

 
� Contact Information of the Permitting State Authority 

o Health Canada requires this information to check the validity of the provided import 
permit. 
 Name 
 Title 
 Phone number 
 Email 

 
� Contact Information of the Recipient at Client’s Facility 

 Name 
 Title 
 Phone number 
 Email 

 
� Contact Information of Client’s Customs Broker 

o In some cases, the customs broker can be arranged by the carrier.  
 Name 
 Title 
 Phone number 
 Email 

 
� Shipping Address  
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