
CRM Database Coordinator
Our offer
We are looking for a rigorous and dedicated CRM Database Coordinator interested in
having a high-impact role in a fast-growing scaleup.

We are looking for someone with both knowledge and interest in Customer Relationship
Management tools and processes.

Your main responsibility will be to manage HubSpot, ensuring it is kept up-to date and used
properly. You will serve as the lead contact with the service provider and will help cross
functional teams achieve great use by developing protocols, procedures, and controls.

In parallel, you will develop automation processes and workflows with the goal of
improving our communication and scalability.

Are you looking for a new challenge and are motivated to take on responsibility quickly?
Show us what you are made of and we will offer you opportunities to grow with us.

Join us in an exciting adventure and be a part of Smeetz international success! The position
is available from now in our brand new office in Bristol (UK). A hybrid work model can be
considered.

About the company
Smeetz is the #1 data-driven ticketing and dynamic pricing SaaS for attractions and cultural
venues to optimize revenue and occupancy.

With Smeetz, we provide our customers with an all-in-one solution to manage, market, and
price their products efficiently by leveraging data and approaching sales from a tech-savvy
perspective.

Smeetz was founded 4 years ago in Switzerland, and since then we have expanded
considerably and are now looking to grow internationally. The company is composed of
more than 40 team members, some at our head office in Switzerland and some based
remotely across their target market countries.

About the role

1) CRM Software Management

● Lead the implementation of new CRM projects
● Manage and monitor prospect and client data integrity
● Ensure we have robust and efficient processes in place
● Provide staff trainings on the use of HubSpot and share best practices
● Ensure data are clean to be used for real-time reporting
● Respond to customer inquiries on HubSpot related issues
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2) Automation and Workflows

● Manage integrations between HubSpot and other tools
● Create and improve workflow strategies
● Develop automation processes

What we offer

● You will have the opportunity to take part in a fast-growing scaleup, make a
difference and manage your time and priorities.

● You will work in a true tech startup environment.
● You will work in a highly performance-driven environment.
● Your successes will be recognised and awarded with more responsibilities.
● We host team-building activities and we encourage personal development in an

environment based on trust.
● Show us what you are made of and we will offer you opportunities to grow with us.

What you offer

● You have previous  experience  working with HubSpot
● You have technical skills and true attention to detail
● You are flexible and adapt to changes in workflow
● You feel comfortable working  in a dynamic, fast-paced, and tech organization.
● You can work under pressure and have problem solving skills.
● You have a strong work ethic and deliver high-quality results
● You have strong written and oral communication in English
● You have English citizenship or a valid work permit

How to get in touch?

● By email: staff@smeetz.com
● CV + Cover letter (in English)

We are looking forward to hearing from you!

The Smeetz Team.
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