
Assistant Product Manager

Are you looking for a new challenge and engage in a highly motivating project? Are you ready to join a
team of entrepreneurial and passionate people? Join us in an exciting adventure aiming to disrupt
traditional event platforms and ticketing distribution.

We are looking for an energetic and motivated Assistant Product Manager interested in having a
high impact role in a fast-growing Swiss startup.

The job will take place in our offices in Bristol (UK). Remote work for foreign applicants can also be
considered. The salary will be discussed during interviews and the position is open from May 2022 for
a 6 months contract.

About the company

Smeetz is a ticketing solution that helps leisure and cultural actors increase their revenue and better
reach their market with the help of marketing, data analytics and dynamic pricing. We have launched
the 2.0 version of our platform and we are now expanding our customer base abroad.

Smeetz was founded in 2016 and is based in Lausanne, Switzerland. The company is composed of
more than 40 team members internationally and is constantly growing to acquire new talents!

About the role

We are looking for a tech enthusiast, who enjoys completing diverse tasks and projects. Routine is not
part of our daily life at Smeetz. You will be working in a competitive environment with many
responsibilities in terms of project and product management, and you will play a central role in the
company that will allow you to quickly improve your skills.

What we offer

● You will have the opportunity to take part in a startup company,
make a difference, and manage your time and priorities. 

● You will work in a highly performance driven environment. Your
successes will be recognized and awarded with more
responsibilities.

● You will have the opportunity to work across a cross functional
team, and to learn lots of new skills by being in contact with
experienced managers and international team members.

● We host team building activities and we encourage personal
development in an environment based on trust.

● This junior position could potentially lead to a permanent position
at Smeetz once the 6-month contract is completed.
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Key Responsibilities

1 - Product

● Assist the Product Manager to constantly improve the product with new features and perfect
user experience.

● Product ownership mindset during preparation, development and product lifecycle process.
● Write product requirements and use scenarios, ensuring comprehensive understanding of

both the required technology and market needs.
● Participate to define, defend, and maintain the product roadmap, in consultation with other

departments.
● Provide support for product-related projects, such as planning, execution, and coordination
● Contribute to the creation of new features, in collaboration with the Product team

2 - Knowledge

● Maintain good product knowledge internally by sharing knowledge through training, written
articles on a regular basis for tech and non-tech employees (project manager, sales and
marketing team). You will act as a Product Specialist.

● Help maintain and drive the product roadmap, ensuring it is up-to-date and communicated to
the wider business, in collaboration with the Marketing team.

● Increase your professional and technical knowledge by attending educational workshops;
reviewing professional publications; establishing a personal network.

What you offer

● You are passionate about startups, entrepreneurship, digital, and new technologies.
● You understand new concepts quickly and have the ability to explain them with ease and

pedagogy.
● You own creative thinking and problem-solving skills.
● You are a team-player and have a proactive mindset.
● Your written and verbal communication skills are excellent
● Having a higher education degree is required (ongoing or finished).
● Basic development knowledge would be a plus (Javascript, HTML, PHP…)
● Large interest in project management. AGILE method knowledge is a plus.
● Native English speaker is highly recommended. Any other language is a plus (especially

French and German).

We are looking forward to hearing from you!
The Smeetz Team.

How to get in touch?

By email: staff@smeetz.com - CV + Cover letter (EN or FR)
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