
Alibaba Group partners with thousands of American 
brands to help them sell to China and other international 
markets. Iconic U.S. brands such as Bissell, Fender, and  
Stride Rite, and smaller companies like Emily’s Chocolates,  
Radha Beauty, and boscia work with Alibaba to grow 
their global business. By partnering with Alibaba, these 
companies have untethered access to over one billion 
consumers in China. As a result, sales from American 
brands to Chinese consumers on Alibaba create a 
significant positive impact for the U.S. economy. 

NDP Analytics, a leading economic and communication 
research firm, assessed the magnitude of these global 
sales and how Alibaba’s e-commerce platforms benefit 
the U.S. economy. NDP’s findings, released in the 
report Digital Commerce: Alibaba’s Contributions to the 
U.S. Economy, show that over 256,000 American jobs 

are supported by U.S. companies selling to Chinese 
consumers through Alibaba. 

In addition, American brands selling on Alibaba generate 
$21 billion in U.S. wages for jobs across the supply chain, 
including purchasing, manufacturing, management, 
warehousing, transportation, and customer service. 

These findings, based on 2020 sales numbers, 
demonstrate that Alibaba’s e-commerce platforms are 
a growth engine for American brands and a net positive 
for the U.S. economy. Moreover, this economic impact 
continues to grow. In 2021, U.S. businesses increased 
their sales on Alibaba’s platforms to $61 billion. 
Increased sales in China are translating to even more 
jobs and wages in America.
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Alibaba’s Positive Impact  
on the U.S. Economy

Sales of American goods on Alibaba 
platforms generate jobs, support 
wages and add billions to the U.S. GDP.

Source: Pham, Nam D., and Mary Donovan. 2022, “Digital Commerce: Alibaba’s Contributions to the U.S. Economy.” ndp analytics

Download the full report to learn more.
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