
 
 
 

           

 

 

 

                                                  

We are delighted to welcome you back to the practice, 

but first, lets talk about the changes we have made and 

what you can expect when you come in. We are doing 

everything in our power to keep you safe, and we think 

keeping you informed might help ease any anxiety you 

have about attending your appointment. As always, if 

there is ever anything specific we can do to help, or you 

have any questions as all – give us a call. 

We will need you to complete a new medical history form 

online before you come in. This will include some 

questions specific to COVID-19, but also about your 

general health. Some pre existing medical conditions 

increase your risk or becoming seriously ill should you 

contract COVID-19, and so we might need to limit your 

treatment to less invasive procedures for a while. We ask 

you to complete the form online so we can avoid the 

contact that comes with paper and pens in surgery.  

 

It might feel like we are asking you the same questions 

over and over – we are! We have to record that we have 

checked you are well a few days before, on the morning 

of your appointment, and again when you arrive. It is just 

one of the many procedures we will be following in order 

to keep you safe.  

 

We will be limiting personal contact as much as possible, 

and so we have transferred the majority of our 

documents to an online format. This will allow you to 

access, read and complete forms before you come in and 

will minimise what you need to “touch” during your visit. 



 
 

  

                                                         

  

  

 

 

We are advising patients to wear a mask when travelling 

to and from their appointments. This is especially 

important if you are using public transport or a taxi. Of 

course, once you arrive you will need to remove it to be 

examined, but the team will be wearing protective 

equipment for the entire duration of your visit. 

 

This is another measure to limit unnecessary contact 

within the surgery. Paying online will remove the need to 

handle cash or touch our card machine. We are asking 

you to pay 48 hours in advance to give us time to process 

the payment. 

 

It’s not that we aren’t happy to see you! But we must 

insist that you wait on the doorstep when the front door 

is opened. Please do not try to walk inside before a 

member of staff has asked you to do so. This is because 

we need to ask you a few questions, as well as take your 

temperature using a infrared thermometer from a 

distance. 

 

Please do not arrive early for your appointment. We 

need to avoid patients coming in to contact with each 

other at the surgery, and we will have timed the 

appointment so that there is time for the previous 

patient to leave before you arrive. We will also be 

decontaminating the surgery for half an hour in between 

patients, so ideally the surgery will be empty for this. 



 
 

 

 

 

 

 

 

When we take your temperature the thermometer will flash 

green, yellow or red. Unfortunately, if your temperature is 

raised we will need to reschedule your appointment to at 

least 3 weeks later. We are also logging the temperatures of 

the team at several points throughout the day. 

To limit the amount of people who come into the surgery 

each day, and specifically at the same time, please come 

alone. If you are bringing a child, one parent or guardian 

can be present. Please only bring essential items (keys 

/phone etc) as objects can contaminate surfaces. We will 

have a plastic box ready in the surgery for you to store your 

items in while you sit in the chair. If you can, go to the toilet 

before your appointment (facilities still available if needed) 

as we need to limit movement around the building. 

 

When you arrive a member of staff will provide you with 

hand sanitising gel to use on your hands. We will ask you to 

use the gel again before you enter the surgery, and one 

final time as you leave. 

 

The staff will be wearing varying levels of PPE depending 

on what procedure you are having as well as your risk level. 

We will always be wearing some form of mask and gloves, 

but we will have our photographs up in the surgery so you 

can see our smiley faces if it is your first visit. 

Thank you for reading – we can’t wait to see you! 


