
Successful Programs =  
         Successful  Families

Five Rivers Health Centers, 
a federally-qualified health center, 
is committed to providing access to 

quality, comprehensive and respectful care 
for our patients and community.

2019
ANNUAL
R E P O R T

Due to her age and gestational diabetes, Tanja was 
considered high risk and needed additional support 
from FRHC’s Healthy Start program.  

“Gena (McDonald) and Donna (McGhee) were so 
helpful and so nice,” Tanja said.  “At 36 weeks, my 
water broke and I went into premature labor, but I 
contacted Gena and she came to the hospital, met 
Damien Michael Jr., and brought me many things we 
needed. I felt so much better after her visit.”

When Tanja found out she was pregnant again at the 
end of 2018, “Of course, I went back to Five Rivers 
and wanted to do Centering again. Anne Erickson 
was my midwife and it was as much fun and helpful 
as it was the first time around.”

“It is a safe environment, you can openly speak up, 
it feels like family and I always looked forward to the 
Centering sessions,” Tanja explained.

Now, she and her second son, Dion Georg, partic-
ipate in CenteringParenting™, where the well-child 
checks are in the group and the other new parents 
have children about the same age.  Physician 
Assistant Jeremey Sturgill spends quality time with 
the McDougal family when they visit and answers all 
of Tanja’s questions and concerns.  

“We are so thankful for Five Rivers and all of the 
services we’ve been involved with,” Tanja said with a 
huge smile on her face.  “I didn’t know anyone except 
my husband when I came to the U.S. and now I have 
so many friends and people who care about me and 
my kids. We plan to continue in CenteringParenting™ 
so moms can meet up with the kids, the kids can 
socialize, and moms can exchange and talk.”

tanja (Amschler) was born in Ludwigshafen am 
Rhein, about one hour from Frankfurt, Germany.  

In 2011, Tanja watched a television show about 
American prisoners needing penpals and wanting 
to find friendship through emails and letter writing.  
She said “Most of the prisoners seemed to be 
looking for big love, their soulmate, and I was just 
being curious and had nothing to lose, being all the 
way in Germany.  I just wanted to see what it was all 
about.”  She assumed the one man she found that 
was “just looking for friends to talk to”, would never 
reply.  So she decided to send a note.  And, as they 
say, the rest is history!

After daily calls and emails, and her first trip to the 
U.S. in 2014, Tanja and Damien Michael McDougal 
knew they were soulmates. When Damien was 
released in October 2016, she was there to pick 
him up and move to Ohio.  And the couple married 
in January, 2017. 

When Tanja discovered she was pregnant in July 
of 2017, her sister-in-law recommended she 
call Five Rivers Health Centers for her first OB 
appointment. Certified Nurse Midwife Toni Tipton 
talked to Tanja about CenteringPregnancy™ and 
she decided to give it a try.  “I loved it!  It gave me 
the opportunity to meet other women due around 
the same time and I learned so much,” Tanja 
explained.  “It was better than just an ‘in and out’ 
doctor visit. We had time for everyone’s questions 
and concerns and learned how to stick up for our-
selves during labor and delivery.”  She realized, for 
example, that a pregnant woman isn’t forced to lay 
on her back during childbirth and speaking up for 
what you want your experience to be is important.
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Quality Improvement

AWARDED 2ND FIVE YEAR HRSA HEALTHY START GRANT 
to continue to reduce infant mortality rates in  
Montgomery County.

IMPLEMENTED AZARA to improve data analysis and 
clinical and quality outcomes.

28,007 
UP 4.7% FROM 2018UP 9.6% FROM 2018

Total patients: Total visits:

91,832
We improved Uniform 
Data System (UDS)  
quality indicators in
the following areas: 

• Hypertension control <140/90

• Diabetes A1c <9.0

• Pregnant women with first initial visit in first 
trimester

• Low birth weight

• Cervical cancer screening

• Colonrectal cancer screening

We Added Providers in 2019

4 DENTISTS 

4 CERTIFIED NURSE 
PRACTITIONERS

1 CERTIFIED  
NURSE 
MIDWIFE

Revenue  
Composition

NET PATIENT REVENUE

GRANT REVENUE

REIMBURSEMENT FOR  
RESIDENCY PROGRAM

OTHER REVENUE

14%

23%

48%

14%

1 PSYCHIATRIST 1 PEDIATRICIAN

Measuring 
Our Progress

• Increased colorectal cancer screening rates by 2% by 
implementing Cologuard

• Increased depression screening rates of pediatric 
patients by 41%

• Increased child BMI and nutrition/exercise counseling by 
37% at four locations

• Improved hypertension control rate by 6% through  
involvement in statewide quality improvement project

Positive Work Environment

• Recognized as one of the Miami Valley’s Best Places to 
Work by the Dayton Business Journal.

• Employees (245) earned more than $700,000 in 
incentives during the year by meeting quarterly goals 
and achieving walking/fitness milestones.

• Offered urgent care/same day medical care for our 
employees, allowing them to obtain care where they 
work.

Demonstrated  
success with the  
following  
quality projects:

Community Awareness

PARTNERED WITH COMMUNITY NEIGHBORS FOR 
OUR 3RD ANNUAL HEATH FAIR.  Nearly 1,000 
neighbors and friends attended, 75 of whom did 
important health screenings to learn their numbers.

Opened Montgomery 
County’s 1st School 
Based Health Center 
at Trotwood-Madison 
The site includes: 

3 MEDICAL  
EXAM ROOMS

4 DENTAL CHAIRS

BEHAVIORAL 
HEALTH ROOM

VISION CENTER/  
2 VISION LANES

New Services, Programs & Initiatives:

PILOTED PRODUCE PERKS PROGRAM to provide free weekly 
produce from a local farmer to 14 hypertensive/diabetic 
patients. The produce helped to reduce patients’ blood 
pressure, HgA1C, and body mass index.

OFFERED FREE CHAIR MASSAGES to patients in the waiting 
rooms and lobbies at all locations.

OPENED 2ND PHARMACY location at the Family Health 
Center

CREATED THE TRANSFORMATIVE HEALTH DEPARTMENT W/ 

Quality and transformative manager  
Data and compliance coordinator  
Chronic disease community health worker  

Care coordinator 

Community health worker to focus on patients with high 
blood pressure and diabetes

GINA MCFARLANE-EL, CEO
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Thank you to our 2019 supporters and funders:

Paramount Advantage, Five Rivers Health  

Centers Board of Directors, Dayton Public  

Schools – Student and Wellness Funds, The  

Dayton Foundation, Dayton Children’s Hospital,  

Physician’s Charitable Trust Foundation.

HEN WE LOOK BACK AT THE HISTORY OF FIVE RIVERS HEALTH CENTERS, 

2019 will definitely be one of the pivotal years that helped us create a solid 

foundation for our future. 

In July, FRHC purchased 4.4 acres of land in the Edgemont neighborhood to build 

our new 2½ story building.  This facility, to open in the fall of 2021, will be 84,000 

sq. ft., a 42% increase in space, and allows us to consolidate many services under 

one roof. This summer, we implemented the Azara system to improve our data 

analysis of our clinical and quality outcomes.  In addition, FRHC was awarded 

our third, 3-year HRSA Service Area Competition award for $3,827,583, and we 

exceeded the HRSA-required patient expectations. In December, FRHC opened 

the 1st School-Based Health Center in Montgomery County and opened its 2nd 

340B pharmacy at the Family Health Center location. 

These achievements and hundreds more were all made possible by the vision 

of the Five Rivers Health Centers’ Board of Directors, the hard work day-in and 

day-out by our providers and staff, and the confidence that patients have in our 

organization to provide exceptional care every day. 

Each and every day we see the Five Rivers Health Centers employees living out 

our Core Values - ROC-IT – Responsibilty - Always put others first while treating 

every person with dignity, respect, understanding and compassion; Ownership 

- Embracing our mistakes and successes; Change - Embracing and driving it; 

Integrity - Doing the right thing, at the right time, for the right reason; and Team 

Work - Building a positive team and family spirit while working together and 

winning together. 

As we face a future of challenges and opportunities together, I wish each of you 

the best and thank you for your ongoing support of Five Rivers Health Centers.

 

Gina McFarlane-El

Chief Executive Officer
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Financial

• Awarded third 3-year HRSA Service Area Competition 
award for $3,827,583.

• Received Oral Health Capital Grant for $300,000, one of 
250 grantees, out of 900 applicants nationally.

• Purchased 4.4 acres on Miami Chapel Road to prepare 
for a new campus building project, scheduled to break 
ground in the fall of 2020 and occupy in late 2021.

• Raised $1.3 million to support the construction and 
equipment of the new School-Based Health Centers.

  

  Revenue  
Revenue Source 2019 FYE Composition

Net Patient Revenue  $13,912,509  48%

Grant Revenue  $6,690,967  23%

PH Reimbursement for  
Residency Program  $4,162,951  14%

Other Revenue  $4,004,818  14%

Total Revenue  $28,771,245  

Total Operating Expenses   $25,619,340  

Net Income  $3,151,905  
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considered high risk and needed additional support 
from FRHC’s Healthy Start program.  

“Gena (McDonald) and Donna (McGhee) were so 
helpful and so nice,” Tanja said.  “At 36 weeks, my 
water broke and I went into premature labor, but I 
contacted Gena and she came to the hospital, met 
Damien Michael Jr., and brought me many things we 
needed. I felt so much better after her visit.”

When Tanja found out she was pregnant again at the 
end of 2018, “Of course, I went back to Five Rivers 
and wanted to do Centering again. Anne Erickson 
was my midwife and it was as much fun and helpful 
as it was the first time around.”

“It is a safe environment, you can openly speak up, 
it feels like family and I always looked forward to the 
Centering sessions,” Tanja explained.

Now, she and her second son, Dion Georg, partic-
ipate in CenteringParenting™, where the well-child 
checks are in the group and the other new parents 
have children about the same age.  Physician 
Assistant Jeremey Sturgill spends quality time with 
the McDougal family when they visit and answers all 
of Tanja’s questions and concerns.  

“We are so thankful for Five Rivers and all of the 
services we’ve been involved with,” Tanja said with a 
huge smile on her face.  “I didn’t know anyone except 
my husband when I came to the U.S. and now I have 
so many friends and people who care about me and 
my kids. We plan to continue in CenteringParenting™ 
so moms can meet up with the kids, the kids can 
socialize, and moms can exchange and talk.”

tanja (Amschler) was born in Ludwigshafen am 
Rhein, about one hour from Frankfurt, Germany.  

In 2011, Tanja watched a television show about 
American prisoners needing penpals and wanting 
to find friendship through emails and letter writing.  
She said “Most of the prisoners seemed to be 
looking for big love, their soulmate, and I was just 
being curious and had nothing to lose, being all the 
way in Germany.  I just wanted to see what it was all 
about.”  She assumed the one man she found that 
was “just looking for friends to talk to”, would never 
reply.  So she decided to send a note.  And, as they 
say, the rest is history!

After daily calls and emails, and her first trip to the 
U.S. in 2014, Tanja and Damien Michael McDougal 
knew they were soulmates. When Damien was 
released in October 2016, she was there to pick 
him up and move to Ohio.  And the couple married 
in January, 2017. 

When Tanja discovered she was pregnant in July 
of 2017, her sister-in-law recommended she 
call Five Rivers Health Centers for her first OB 
appointment. Certified Nurse Midwife Toni Tipton 
talked to Tanja about CenteringPregnancy™ and 
she decided to give it a try.  “I loved it!  It gave me 
the opportunity to meet other women due around 
the same time and I learned so much,” Tanja 
explained.  “It was better than just an ‘in and out’ 
doctor visit. We had time for everyone’s questions 
and concerns and learned how to stick up for our-
selves during labor and delivery.”  She realized, for 
example, that a pregnant woman isn’t forced to lay 
on her back during childbirth and speaking up for 
what you want your experience to be is important.
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Contact Us
CENTER FOR WOMEN’S HEALTH 
161 Wyoming Street, Dayton (937) 208-2007

DENTAL CENTER 
30 East Apple Street, Dayton  (937) 208-2704

FAMILY HEALTH CENTER 
2261 Philadelphia Drive, Dayton (937) 734-4141

GREENE COUNTY HEALTH CENTER 
360 Wilson Drive, Xenia (937) 708-3400

MEDICAL SURGICAL HEALTH CENTER 
725 S. Ludlow Street, Dayton (937) 208-2004

PEDIATRICS 
30 E. Apple Street, Dayton (937) 208-2781

PHARMACY 
725 S. Ludlow Street, Dayton (937) 208-8850

SAMARITAN HEALTH CENTER 
921 S. Edwin C. Moses Blvd., Dayton (937) 461-1376

STAR PEDIATRICS 
1659 W. Second Street, Xenia (937) 376-5437

TROTWOOD-MADISON SCHOOL-BASED  
HEALTH CENTER 
3594 N. Snyder Road, Trotwood  (937) 960-9255

Thank you to The McDougal Family for sharing  
their story with us.
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