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We recommend that you screen employees and guests daily for COVID-19 symptoms. If 
an employee answers “yes” to any of the screening questions, ask that they not come in 
for work and offer sick leave if possible. If a guest answers “yes” to any of the screening 
questions, kindly ask them to leave your restaurant to avoid spreading COVID-19.

There are several options to distribute your screening. We recommend distributing it 
digitally, to make it easier and safer to collect and manage responses. For employees, 
ask them to fill out the survey before their shift, and for guests, have them complete the 
screening before entering your establishment.

*Disclaimer: The Trust20 COVID-19 Symptom Screening recommendations do not provide medical advice or connect employees directly to a health 
care provider. The Screening Tool relies on the information provided by the user which Trust20 does not verify.  Trust20 assumes no responsibility 
for how you use the information you obtain from this Screening Tool. In no event shall Trust20 be liable to you or have any responsibility of any 
kind to you under any theory of liability or indemnity related to or arising out of your use of the information presented or contained herein. While 
Sparrow attempts to use the most up-to-date information, medical information changes frequently and some information may be out of date. 
Users are solely responsible for any liabilities arising from the use or misuse of the information in this Screening Tool. If you have questions about 
the information contained in or made available through this Screening Tool, please contact a health care professional. 

Screening Tools (free):
Google Forms
Typeform
Mail Chimp Surveys

Screening Tools (paid):
Harri

Trust20 COVID-19 
Screening
This document is meant to help you and your restaurant set up 
a method for screening employees and customers for COVID-19 
symptoms to ensure safe dining at your restaurant.

Frequency

Delivery Method

http://www.trust20.co
https://www.google.com/forms/about/
https://www.typeform.com/
https://mailchimp.com/help/create-a-survey/#Create_a_survey
https://harri.com/covid-19-employee-safety/
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Trust20 COVID-19 
Screening

Below you will find questions you can use in your screening. You can copy/paste these 
directly into whichever tool you decide to use for employee and customer screening.

Introduction: Questions

This screening tool is offered for 
informational purposes to help our 
restaurant screen for COVID-19 symptoms 
as outlined by the Centers for Disease 
Control. 

The guidance you receive depends on the 
accuracy of the information you provide as 
well as current guidelines for identifying 
symptoms associated with COVID-19. 
Based on your self-reported answers, 
the tool will provide a response to be 
used by _________ (insert your restaurant 
name). Please take the survey and provide 
the response to _________ (insert your 
restaurant name).

This is not a substitute for professional 
medical advice, diagnosis, or treatment 
of disease or other conditions, including 
COVID-19. Always consult a medical 
professional for serious symptoms or 
emergencies.

By clicking “I AGREE” below, you indicate 
that you have reviewed and agree to the 
above disclaimer:

Have you had any signs or symptoms 
of a fever in the past 24 hours such 
as chills, sweats, felt “feverish” or 
had a temperature that is elevated for 
you/100.0F or greater?

Do you have any of the following 
symptoms?

Have you been in contact within the last 
14 days with someone with a confirmed 
diagnosis of COVID-19?

• Cough
• Shortness of Breath or Chest Tightness
• Sore Throat
• Nasal Congestion/Runny Nose
• Body Aches
• Loss of Taste and/or Smell
• Diarrhea
• Nausea
• Vomiting
• Fever/Chills/Sweats

Yes

Yes

Yes

No

No

No

1.

2.

3.

The screening

I AGREE

http://www.trust20.co

