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A LETTER FROM OUR CEO
Dear Colleagues,

It is an honor to lead the Paratek team as we work 
together to develop transformative medicines for patients 
with life-threatening diseases. At Paratek, we are driven 
by our mission to develop solutions that lead to positive 
patient stories. Our Company was founded and continues 
to be built on its four core values: purposeful, passionate, 
resourceful, and collaborative. The foundation of 
Paratek’s company culture requires us to always maintain 
our commitment to these core values – in so doing, never 
compromising on our personal integrity and doing right in 
all situations. Through all of our actions, we must continue 
to focus on our reputation as a highly ethical company 
while meeting our collective goal to deliver life-saving 
therapies to patients.

As Paratek employees, each of us makes decisions 
and takes actions that can affect people’s lives. Ethical 
decision making is the foundation for how we do business. 
Our Code of Conduct and Business Ethics describes 
fundamental principles to guide our actions and is 
designed to help you make the right decisions. We expect 
all Paratek employees to read, understand, and comply 
with our Code as well as all laws and ethical standards 
that apply to our business.

By making a commitment to our Code, we can grow our 
Company in a manner that earns the trust and respect of 
those with whom we work, and those we serve. I want to 
thank you for your hard work and commitment to carrying 
out our business with integrity.

Sincerely,

Evan Loh, M.D.
Chief Executive Officer
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INTRODUCTION TO OUR CODE
It is the policy of Paratek Pharmaceuticals, Inc. (“Company” or “Paratek”) to conduct our activities 
in accordance with the highest ethical standards and in compliance with all applicable laws, rules, and 
regulations. Our Code of Conduct and Business Ethics (“Code”) is intended to serve as a guide to help us 
maintain the highest ethical and professional standards in all business interactions. 

This Code applies to all employees, officers, and directors of the Company as well as independent contractors, 
consultants and other vendors working with, or on behalf of, Paratek. All persons covered by this Code are 
referenced as “employees.” 
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OUR VALUES

Paratek Pharmaceuticals is built on 4 values:

PURPOSEFUL

RESOURCEFUL

PASSIONATE

COLLABORATIVE

We have a disciplined team with proven 
capabilities to develop and commercialize 

new treatment solutions for complex 
medical solutions.

We use the highest caliber research and 
development processes to harness the 
power of tetracycline-based chemistry, 

innovating to develop new compounds for 
a multitude of indications.

We have unwavering passion for bringing 
effective solutions to patients, persevering 
through obstacles and building momentum 
to help people, empower physicians, and 

generate returns for investors.

We are advancing science, working 
together to develop new compounds, 

and partnering with others to bring high 
impact solutions to physicians and openly 

sharing our progress and perspectives.



PARATEK CODE OF CONDUCT & BUSINESS ETHICS 07

OUR RESPONSIBILITIES
At Paratek, we have a shared commitment to act with integrity 
and take responsibly for our actions. We are all responsible for 
upholding our reputation and conducting business to the highest 
legal and ethical standards. 
 
While our Code addresses certain behaviors that are particularly 
important, these are only part of our overall commitment to the 
proper treatment of, and dealings with, our coworkers, customers, 
patients, contractors, vendors, competitors, federal, state, local 
and foreign governments, stockholders and members of the 
community. Our policies, procedures and ongoing guidance 
supplement the Code and should further guide our actions.

Obeying the law, both in letter and in spirit, is the foundation of 
our Code. Our success depends upon each employee operating 
within legal guidelines and cooperating with local, national, and 
international authorities. We expect employees to understand the 
legal and regulatory requirements applicable to their business 
unit and area of responsibility.   

WHAT ARE 
MY RESPONSIBILITIES AS A 

PARATEK EMPLOYEE/AGENT?

All employees are required to review 
and adhere to our Code. 

Since our Code depends on the honesty, 
fairness and integrity of every individual at our 

organization, each of us has a critical 
role to play. 

Where Can I Get Answers to Questions about 
Paratek’s Policies and Procedures?

Any questions or concerns should be discussed with your supervisor 
or the Legal/Compliance Department.
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How Does Paratek Incorporate the Seven Fundamental Elements of an Effective 
Compliance Program?
• Designating a compliance officer and compliance committee: Paratek’s General Counsel and Chief 

Compliance Officer oversee the Paratek Compliance Program, and reports to Paratek’s Audit Committee and the 
Board of Directors. The General Counsel and Chief Compliance Officer are responsible for creating, operating, and 
monitoring/auditing the Compliance Program. Paratek has also established a Healthcare Compliance Committee 
that meets as frequently as necessary to meet Paratek’s compliance needs, but in any event, no less than quarterly 
each year.

• Implementing written policies and procedures: Paratek has created this Code and comprehensive policies, 
procedures, and guidelines in order to reinforce ethical and compliant activities. 

• Developing effective lines of communication: Paratek has created various mechanisms to enable employees to 
raise concerns, report violations, or ask questions without concern of retaliation. These are all outlined in the section 
on Our Resources & Reporting Violations of Our Code and Our Non-Retaliation Policy.

• Conducting effective training and education: For all impacted employees, Paratek communicates all applicable 
policies and procedures, and conducts various training and education. 

• Conducting internal monitoring and auditing Paratek continually monitors and audits company activities to 
assess the effectiveness of our Compliance Program. 

• Enforcing standards through well publicized disciplinary guidelines: Paratek has created a set of standards 
that are outlined in this Code, our mission, our values, as well as extensive policies, procedures, and guidelines.  
These documents have been communicated to all employees and are available for reference and review through 
various Paratek centralized electronic locations.

• Responding promptly to detecting problems: Paratek reports the outcomes of all monitoring, audits, and 
investigations to the General Counsel, Chief Compliance Officer and other applicable stakeholders and continues 
to implement changes in any areas identified during these activities. 

OUR COMMITMENT TO THE CODE
Consistent with our commitment to conducting our business ethically and 
compliantly, Paratek has implemented a comprehensive compliance program 
governing our business operations which implements the principles set forth in this 
Code. To facilitate compliance with this Code, we have implemented a program 
of code awareness, training and annual review. In addition, the Legal/Compliance 
Department is responsible for:

• investigating possible violations of this Code;
• conducting training sessions and distributing copies of this Code annually; 
• periodic monitoring and auditing to ensure adherence with areas of this Code;
• updating this Code as needed and alerting employees to any updates; and
• otherwise promoting an atmosphere of responsible and ethical conduct.

Our Healthcare Compliance Program is designed to follow government guidelines 
and industry standards, including the Pharmaceutical Research and Manufacturers 
of America (“PhRMA”) “Code on Interactions with Healthcare Professionals (“HCPs”).” 
Additionally, we follow the framework laid out by the US Department of Health and Human 
Services Office of Inspector General’s May 2003 publication “Compliance Program Guidance 
for Pharmaceutical Manufacturers.” This includes addressing the seven fundamental elements to an 
effective compliance program.



PARATEK CODE OF CONDUCT & BUSINESS ETHICS 09

OUR RESOURCES & REPORTING 
VIOLATIONS OF OUR CODE
Paratek is committed to fostering an environment of open 
communication and encourages questions or concerns regarding 
our Code, ethics and compliance, or our policies and procedures. 
This includes the reporting of concerns of suspected or actual 
violations of our Code. Please remember that even the appearance 
of impropriety can be very damaging and should be avoided 

• If you have questions about our Code or other ethics and 
compliance questions, it is important that you seek answers 
and/or clarifications from your supervisor, the Legal/Compliance 
Department, or other persons mentioned throughout the Code. 

• If you witness a suspected or actual violation of our Code or 
issue related to ethics or compliance you must report the issue 
to your supervisor or the Legal/Compliance Department. If 
for any reason you are not comfortable directly approaching 
any of those individuals, or would otherwise prefer to remain 
anonymous, you may call our global, independent third party 
compliance hotline, EthicsPoint, at 844-840-6659 or submit 
a report online at paratekpharma.ethicspoint.com. Toll free 
numbers for the compliance hotline for other countries are also 
available on paratekpharma.ethicspoint.com.  

• If applicable, your cooperation in the investigation of the 
suspected, or actual, violation will be expected. Reasonable 
efforts will be used to conduct the investigation in a manner 
that protects the confidentiality and anonymity of the employee 
making the report, consistent with the law and Paratek’s need 
to investigate the complaint.

There are a number of resources available to help with questions or concerns about the Code or if 
you need to report a suspected or actual violation of ethics and/or compliance.

RESOURCE CONTACT CONTACT INFORMATION
Your Supervisor Refer to Paratek’s Company Directory
The Legal/Compliance Department General Counsel and Chief Compliance Officer
The Human Resources Department SVP, Human Resources
Compliance Hotline 844-840-6659 or submit a report online at paratekpharma.ethicspoint.com

COMPLIANCE 
HOTLINE

844-840-6659 
or visit 

paratekpharma.ethicspoint.com
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OUR NON-RETALIATION POLICY

Paratek prohibits retaliation or retribution against any employee 
who reports or makes a good faith effort to report suspected 
misconduct or improper behavior. 

• If you believe your supervisor has not taken appropriate 
action or if you believe you are facing retaliation for voicing 
a concern, you should contact the Legal/Compliance 
Department or, if appropriate, the Human Resources 
Department. 

• Paratek does not tolerate retaliation in any form and will 
take appropriate disciplinary action against any individuals 
who engage in this behavior. 

 RETALIATION 
CAN INCLUDE, BUT IS 

NOT LIMITED TO: 

• Threats of Termination
• Demotion
• Denial of Promotion
• Threating Communication
• Intimidation
• Harassment

None of these forms of retaliation 
are tolerated by Paratek.
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INTRODUCTION & KEY LAWS
Our industry is highly regulated, and is governed by many international, federal, state, and local laws. 
Paratek is committed to complying fully with all applicable rules and regulations, and it is expected that all 
employees understand these laws and regulations and how to comply with them.  It is Paratek’s policy to 
conduct all of its activities in compliance with all applicable laws, regulations, and industry standards as well 
as scientific research standards and guidelines. 

Key U.S. laws applicable to Paratek activities include but are not limited to:

• The U.S. federal Anti-Kickback Statute and similar state specific laws: prohibit the offer, solicitation, 
payment or receipt of anything of value (cash or in-kind) in an effort to obtain business reimbursable in 
whole or in part by government healthcare programs such as Medicare or Medicaid. 

• False Claims Act and similar state specific laws: prohibit the submission (or causing the submission) 
of false information or claims to the government for payment or otherwise acting or conspiring to defraud 
the government. 

• The U.S. Foreign Corrupt Practices Act (“FCPA”): prohibits directly or indirectly giving anything of 
value to a foreign government official to obtain or retain business or favorable treatment.

• Federal and State Transparency Disclosure and State/Local Gift Ban Laws: require that certain 
payments and transfers of value to HCPs and healthcare organizations (“HCOs”) be reported to federal 
and state agencies. Additionally, some state/local laws limit specific payments and expenditures to 
HCPS and HCOs. 

• Health Insurance Portability and Accountability Act (“HIPAA”) and specific state data privacy 
laws: protect the privacy and security of individual health information by restricting the sharing of certain 
health information.

• Anti-Trust Laws: protect consumers and competitors against unfair business practices and promote and 
preserve competition. The Federal Trade Commission Act provides that “[u]nfair methods of competition 
in or affecting commerce, and unfair or deceptive acts or practices in or affecting commerce, are [. . .] 
declared unlawful.” It is a violation of the Federal Trade Commission Act to engage in deceptive, unfair, 
or unethical practices and to make misrepresentations in connection with sales activities.

• The U.S. Food, Drug and Cosmetic Act: governs activities of pharmaceutical manufacturers and 
provides parameters and restrictions for promoting prescription drugs to protect patient safety. This act 
is regulated by the Food and Drug Administration (“FDA”).

• Pricing Laws (federal and state): require pharmaceutical manufacturers to report certain calculated 
product prices, or provide certain discounts or rebates to government authorities, or private entities, 
such as healthcare providers or health plans. 

• U.S. laws, rules, and regulations for [our][any] activities outside the U.S., including embargoes, export 
controls and anti-boycott regulations.” 
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FRAUD AND ABUSE
Fraud and abuse laws such as anti-kickback laws and 
false claims laws seek to prevent fraud and abuse 
in the healthcare industry by ensuring that clinical 
decisions are not improperly influenced by financial 
gain and that government programs and private health 
plans are not defrauded. To comply with such laws, 
Paratek employees should ensure that any information 
provided to a government authority or to third parties 
interacting with a government authority is complete 
and accurate. Financial interactions with other parties 
in the healthcare industry, whether involving payment 
or an in-kind benefit, must comply with standards 
set forth in this Code and in implementing policies, 
procedures and guidance to avoid any appearance that 
a Paratek employee is seeking to improperly interfere 
with decisions regarding the prescription, purchasing or 
use of our products. Any inadvertent errors or periodic 
mistakes must be prevented, identified, and corrected 
by Paratek.

What are some examples of false 
claims?

In general, a false claim is when an individual falsifies 
information and in doing so directly, or indirectly 
defrauds the government. Examples include:

• Updating, or collaborating to update, patient prior 
authorizations with false information to support a 
claim for payment.

• Providing illegal kickbacks to patients and 
physicians to improperly induce prescriptions of 
a drug.

• Making misleading representations or claims to 
medical care providers about a product’s ability 
to treat certain disease states. 
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ANTI-BRIBERY AND ANTI-CORRUPTION

Any of these forms of retaliation 
are not tolerated by Paratek.  

role to play.

What is a Bribe? 
A bribe applies to the provision of 
anything of value, not only money. Bribes 
may include, but are not limited to:
• Cash or cash equivalents (e.g., gift 

cards)
• Business opportunities or favorable 

contracts
• Political contributions
• Stock options
• Improper hospitality, meals, travel, 

gifts, and entertainment
• Favors 
• Employment or employment offers 

for an official or relative of an official
• Sponsorships
• Donations to a charity affiliated with 

an official

Paratek and its employees are prohibited from bribing 
local or foreign officials to obtain or retain business. Our 
prohibition on bribery and any other corrupt practices applies 
regardless of the local tradition or custom. Local and foreign 
officials include officers and employees of a government, 
department, or agency. Any payments made to local and 
foreign officials, including partial payments made to local 
or foreign officials via agents or third parties for an illegal 
purpose are expressly prohibited.

Paratek strictly prohibits our employees from offering, 
promising, or providing any payment to a local or foreign 
official (i.e., U.S. government employees, non-U.S. 
physicians at public hospitals, officials of an international 
health organization, or a political party or candidate), with 
the intent to improperly influence an official’s actions or 
decisions or to secure a business advantage.



PARATEK CODE OF CONDUCT & BUSINESS ETHICS 15

Can I Meet with Employees of Direct Competitors?

• Employees should exercise caution in meetings with direct competitors of Paratek. Any meeting with a competitor 
may give rise to the appearance of impropriety. 

• If you are required to meet with a competitor for any reason, you should obtain the prior approval of the Legal/
Compliance Department. 

• You should try to meet with competitors in a closely monitored, controlled environment for a limited period of time. 
• The contents of your meeting should be fully documented.

FAIR DEALING AND COMPETITION
We strive to outperform our competition fairly and honestly. Advantages over our competitors are to be obtained through 
superior performance of our products and services, not through unethical or illegal business practices. Acquiring proprietary 
information from others through improper means, possessing trade secret information that was improperly obtained, or 
inducing improper disclosure of confidential information from past or 
present employees of other companies is prohibited, even if motivated by 
an intention to advance our interests. 

You are expected to deal fairly with our customers, suppliers, and anyone 
else with whom you have contact in the course of performing your job. 

Employees involved in procurement have an additional responsibility 
to adhere to principles of fair competition in the purchase of products 
and services by selecting suppliers based exclusively on commercial 
considerations, such as quality, cost, availability, service and reputation, 
and not on the receipt of special favors.

Competitive information must be gathered with care. We must conduct 
all interactions with competitors, including social activities, as if they 
were completely in the public view, because they may later be subject to 
examination and unfavorable interpretation.

WHAT DO I DO IF 
I RECEIVE CONFIDENTIAL 

INFORMATION BY MISTAKE?

If information is obtained by mistake 
that may constitute a trade secret 
or other confidential information of 

another business, or if you have any 
questions about the legality of proposed 

information gathering, consult your 
supervisor or the Legal/Compliance 

Department.
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PROTECTING PATIENT SAFETY
Patient safety is the highest priority at Paratek and we are committed to providing safe and effective products to our patients. 
We work closely with government entities, like the FDA, to ensure the safety and efficacy of products and follow all requirements 
regarding manufacturing, registration, and promotion of prescription drugs. 
Marketing, Promotion and Advertising of Paratek Products
Paratek’s policy is to only market, promote, and advertise products for use in a manner approved by government and regulatory 
agencies and in alignment with applicable industry codes. Permissible promotion of products and uses is country specific. All 
promotional communications and materials about Paratek products and use should be accurate, not misleading, and provide 
balanced safety and efficacy information.

Adverse Event Reporting & Product Quality Complaints
Paratek and our employees must report any adverse events or product quality 
complaints related to a Paratek product to the FDA under strict timelines. You must 
report any adverse events or product complaints that you receive regarding a Paratek 
product consistent with the policies and procedures set forth by our Pharmacovigilance 
Department and within 24 hours of becoming aware of the issue.

What Are Parameters Regarding Communications and Materials of 
Paratek Products: 

Written or oral statements distributed, or made to customers, with the intent to 
proactively promote the sale of Paratek products must be:
• Approved by standard review and approval process for distribution
• Fair and balanced (balance efficacy and safety claims of the product)
• Accurate, truthful, and not misleading
• Consistent with FDA-approved labeling and prescribing information for the product

Examples of communications and materials include sales aids, brochures, notes, 
email messages, blog postings, social media, website materials, videos, or proactive 
statements made during in-person, phone, or email discussions.

What are Adverse Events and Product Complaints and How to 
Report them?

An adverse event or product complaint may include an oral, written, or verbal 
communication from the user of a product who experiences an unfavorable or 
unintended symptom or side effect associated with the use of a product or notices that 
the product was defective or did not function as specified. 
• Adverse Event: Any unfavorable or unintended event associated with the use of a 

drug in humans, whether or not considered drug related, including the following: an 
adverse event occurring in the course of the use of a drug product in professional 
practice; an adverse event occurring from drug overdose whether accidental or 
intentional; an adverse event occurring from drug abuse; an adverse event occurring 
from drug withdrawal; and any failure of expected pharmacological action. 

• Product Complaint: A claim or expression of displeasure, dissatisfaction, or 
annoyance with a product, product-related materials, or product-related information. 
A product complaint may or may not involve a formal charge or accusation. A product 
complaint may be related to, among other things, identity, purity, potency, safety, or 
quality of product. Notwithstanding the definition of product complaint, if the complaint 
involves a medical event in a patient, it is regarded as an Adverse Event.

TO REPORT &
 ADVERSE EVENT OR 
PRODUCT QUALITY 

COMPLIANT:
Adverse Events for a 

Paratek Product
Please call 1-833-PARATEK

(1-833-727-2835), or contact the FDA 
at 1-800-FDA-1088 or 

www.fda.gov/medwatch.
Product Quality Compliance 

for a Paratek Product 
Please call 1-833-PARATEK 

(1-833-727-2835).
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RESEARCH & DEVELOPMENT
We are committed to ensuring that all patients participating in our clinical trials are safe and that proper informed consent 
procedures are followed. It is Paratek’s policy to conduct all Paratek-sponsored clinical studies in accordance with applicable 
laws and regulations, and ensure all clinical investigators are trained on the study protocol and applicable safety standards. 
Additionally, Paratek is committed to a high standard of data integrity and transparency. It is Paratek’s policy to maintain accurate 
records and documentation for all clinical trials and publish results consistent with legal requirements, in an accurate and timely 
fashion, regardless of the clinical outcomes. We strive to conduct our research activities in accordance with all applicable laws and 
regulations and industry standards including the Good Clinical Practices and Good Laboratory Practices set by FDA. 

MANUFACTURING PRODUCT QUALITY 
Additionally, it is Paratek’s policy to comply with all applicable manufacturing requirements including those related to product 
storage and distribution. All Paratek suppliers and manufacturing partners are required to adhere to these same standards including 
guidelines set forth in the Good Manufacturing Practices.  All suppliers and manufacturing partners are subject to audit and 
monitoring by Paratek to ensure they are meeting these standards.

PRICE REPORTING 
Paratek has a legal responsibility to provide payors, the government, HCPs, and HCOs with accurate pricing information. Paratek 
is committed to providing accurate information in a timely manner to all entities as required by federal and state laws or applicable 
contracts. Paratek must track pricing, submit reports, offer certain prices, or pay certain rebates to specific customers to comply with 
federal and state laws. Based on additional contracts, Paratek also submits pricing information to private payors.

Paratek has created specific committees with oversight to product pricing and the provision of standard terms, rebates, and 
discounts in connection with the sale of Paratek products.  These committees seek to ensure that Paratek’s pricing strategies 
comply with applicable laws, including the federal and state anti-kickback statutes and the reporting requirements of the Securities 
and Exchange Commission (the “SEC”) and other federal and state government agencies. All rebates and discounts offered, 
whether directly from Paratek or through a third party, must be documented in a written agreement.
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PRIVACY
Due to the nature of our business, Paratek often encounters personal information including personally 
identifiable information (“PII”) and personal health information (“PHI”), which can be gathered from various 
sources including patients, clinical trial subjects, HCPs, HCOs, and our employees. It is our legal and ethical 
responsibility to protect this personal information. Paratek is committed to keeping the PII and PHI that we 
encounter as part of our business operations confidential and secure as required by law.

What if I am Inadvertently Made Aware of PII or PHI Information and I am Not 
Authorized to Receive Such Information?
• Stop reading or listening to the email, voicemail, text, etc.
• For verbal conversations, stop the person discussing the information or leave the conversation prior to the 

discussion of PHI or PII 
• Do NOT forward the message or repeat the information to anyone
• Delete the email, voicemail, text, etc. immediately 
• Notify the sender/person to cease providing PHI or PII information to you 
• Notify your manager and the Legal/Compliance Department
• Do not share or repeat any PHI or PII information provided to you



PARATEK CODE OF CONDUCT & BUSINESS ETHICS 19

TRANSPARENCY
It is Paratek’s policy to track and report transfers 
of value to HCPs and HCOs as required by 
federal, state, and local laws. You are responsible 
for following Paratek’s policies and processes for 
capturing applicable transfers of value. Transfer 
of value may include meals, payments, travel 
expenditures, or educational items provided 
directly and in-kind to HCPs or HCOs.

INTERNATIONAL 
BUSINESS
You are expected to comply with the laws in all 
countries in which we operate. The fact that in some 
countries certain laws are not enforced in practice, 
or that a violation is not subject to public criticism 
or censure, will not excuse noncompliance. You 
must also comply strictly with U.S. laws, rules, and 
regulations including when conducting business 
outside the U.S.

If you have a question as to whether an activity is 
restricted or prohibited, seek assistance from the 
Legal/Compliance Department before taking any 
action, including giving any verbal assurances 
that might be regulated by international laws.
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INTERACTIONS WITH HCPS & HCOS
Appropriate and ethical interactions between our employees and 
HCPs and HCOs are imperative to support the provision of good 
patient care and the dissemination of appropriate information. Paratek 
policies establish guidelines for engaging with HCPs and HCOs that 
are consistent with legal and ethical standards as well as industry 
codes for such interactions in the U.S.  

• Paratek employees must never provide or offer any donations, 
grants, scholarships, subsidies, support, consulting contracts or 
gifts to an HCP or HCO in exchange for purchasing, recommending 
or arranging for the purchase of products or for a commitment 
to continue to purchase products. Nothing may be offered or 
provided irrespective of its value, in a manner that would serve 
as an improper inducement to prescribe, purchase or use our 
products.

• All interactions between our employees and HCPs should serve a 
legitimate business purpose. 

• All payments to HCPs for services must be fair market value and 
abide by a fully executed and signed written agreement, which 
details the services to be provided by the HCP and the payments 
to be provided by Paratek. 

• All HCP interactions, payments, and transfers of value must 
comply with state and local requirements, prohibitions, and 
limitations.

May I Provide Hospitality such as 
Meals, Gifts, or Entertainment to HCPs?
Specific limitations apply to the provision of hospitality to HCPs. 
These limitations seek to ensure that hospitality is not perceived 
as an inappropriate inducement to the HCP to prescribe or 
recommend our products.
• The provision of entertainment and gifts to HCPs is prohibited. 
• Modest and occasional meals may be provided to HCPs 

only under certain circumstances (e.g., that further legitimate 
business interactions). 

• Travel-related expenses may be provided to HCPs if travel is 
necessary for the HCP to provide consulting or other services 
under a fully executed service contract.

• Meals, hospitality, and travel expenses may never be provided 
to an HCP’s guests or spouse.

• Only Paratek-approved educational items of modest value 
may be provided to HCPs.
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INTERACTIONS WITH PATIENTS
Interactions with patients and caregivers should be focused on education and/or the provision of patient 
support services, as appropriate, related to the use of a Paratek product. 

Our employees should never interfere with the provision of healthcare to a patient by an HCP or provide 
any medical advice to a patient. We are dedicated to protecting patient privacy related to all PHI and PII 
shared with our Company and our employees. All activities with patients and their caregivers should be 
performed in accordance with all applicable laws and regulations, industry codes, and internal Paratek 
policies. Outside of the U.S., other countries have specific privacy laws that govern interactions with patients. 
In these instances, the more restrictive regulations should be followed. 
 

INTERACTIONS WITH CLINICAL AND PATIENT 
ORGANIZATIONS
Paratek also interacts with many clinical and patient organizations, such as medical societies and patient 
advocacy groups. These interactions serve to inform the clinical and patient communities about disease 
states and treatment options related to our products, advance common interests such as developing 
treatments for a clinical condition, and promote access to treatment for a clinical condition. 

HOW CAN I DEMONSTRATE    
RESPECT FOR A CLINICAL AND/OR 
PATIENT ORGANIZATION’S MISSION 

AND INDEPENDENCE?
To maintain respect for the organization’s mission 

and independence, our employees should:

Our interactions with these clinical and patient 
organizations must be transparent, respect 
the independence of the organization, and 
be consistent with the organization’s mission. 
Any provision of financial support to these 
organizations should follow Paratek policies 
on the specific type of support being provided 
(e.g., grant, commercial sponsorship). All 
interactions with such organizations should be 
carried out in accordance with all applicable 
laws and regulations, industry codes, internal 
Paratek policies and, as applicable, the 
organization’s policies on interactions with 
commercial interests. 

• Not ask the organization to promote or 
endorse Paratek’s products 

• Not attempt to influence improperly an 
organization’s materials

• Not request patient lists or ask for member 
information from the organization



OUR
COMPANY

23



PARATEK CODE OF CONDUCT & BUSINESS ETHICS 24

MAINTENANCE OF CORPORATE BOOKS, RECORDS, 
DOCUMENTS, AND ACCOUNTS
Accurate and reliable records are crucial to our business. Each employee must ensure that all Company 
documents are completed accurately, truthfully, in a timely manner and, when applicable, are properly 
authorized. You are responsible for understanding and complying with our record keeping policy. Ask your 
supervisor, the Principal Financial or Accounting Officer, or the Legal/Compliance Department, if you have 
any questions.

ACCURACY OF FINANCIAL REPORTS AND PUBLIC 
COMMUNICATIONS
Financial activities are to be recorded in compliance with all applicable laws and accounting practices. To 
ensure that accurate financial and administrative information is maintained, you should not permit or take 
any action that would result in inaccurate recording of entries in Paratek’s books, records, and ledgers. 
Undisclosed or unrecorded funds, payments or receipts are inconsistent with our business practices and 
are prohibited. We rely upon our accounting and other business and corporate records in preparing reports 
for our management, stockholders, creditors, government agencies and to file reports with the SEC. These 
reports must provide full, fair, accurate, timely and understandable disclosure and fairly present our financial 
and business condition in all material respects. All of our employees play a role in ensuring that our books 
and financial records accurately reflect our business. 

What Are the Responsibilities of Principal Financial Officers and Other Financial 
Employees?

Paratek’s principal financial officers and other employees who collect, provide, or analyze information for preparing or 
verifying these reports have a special responsibility to ensure
• that our financial disclosures are full, fair, accurate, timely and understandable, and 
• that our reports contain all of the information about the Company that would be important to enable stockholders and 

potential investors to assess the soundness and risks of our business and finances and the quality and integrity of our 
accounting and disclosures.
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CONFLICTS OF INTEREST

Any of these forms of retaliation 
are not tolerated by Paratek.  

role to play.

What is a Conflict of Interest? 
A conflict of interest can occur in 
any situation in which an employee 
has or appears to have professional 
duties and personal interests that are 
mutually incompatible. A conflict of 
interest interferes with the proper and 
impartial discharge of an employee’s 
duties, responsibilities, or obligations to 
Paratek.

To maintain the highest degree of integrity in the conduct of our 
business and to maintain independent judgment, employees 
should avoid any activity involving a personal interest that 
creates, or appears to create, a conflict between the interests 
of the employee (or immediate family or household member 
or someone with whom an employee has an intimate 
relationship) and the interests of Paratek. Prior to engaging 
in such an activity, you should promptly disclose such activity 
and describe the nature of such conflict with your supervisor, 
the Legal/Compliance Department and other applicable 
functional areas. A supervisor may not authorize or approve 
conflict of interest matters or make determinations as to 
whether a problematic conflict of interest exists without first 
providing the Legal/Compliance Department with a written 
description of the activity and seeking the Legal/Compliance 
Department’s written approval.  Additionally, there may be 
circumstances in which approval is required from the Audit 
Committee.

Non-employee director conflicts of interest are separately 
covered by our Company’s Director Conflict of Interest Policy. 
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Can I offer or accept a gift from a customer, supplier or competitor?

• You may offer or accept gifts of a nominal or token value as part of commonly accepted business courtesy. 

• Do not accept or provide gifts that could create an obligation to the donor or recipient, or influence or 
appear to influence the business relationship with the donor or recipient. 

• You should make every effort to refuse or return a gift that is beyond these permissible guidelines.

GIFTS, ENTERTAINMENT AND HOSPITALITY
Paratek recognizes that, in some instances, hospitality (including meals, entertainment and gifts) can provide an 
entirely appropriate means of furthering a business relationship. However, giving gifts to and receiving gifts from, an 
existing or potential customer, supplier or competitor may be construed as attempts to influence the performance of 
duties or to favor certain individuals or companies. In the life sciences industry, providing gifts and entertainment to 
HCPs and government employees is never permissible and hospitality must be provided in accordance with specific 
guidelines for interactions with HCPs and government employees (see “Interactions with HCPs and HCOs” and 
“Interactions with Government” sections). For other business partners besides HCPs and government employees, 
it is your duty to ensure that gifts and entertainment do not compromise, or appear to compromise, your ability to 
make objective and fair business decisions.

Additionally, neither you nor any member of your immediate family may request, accept or give any gifts in connection 
with our business other than small, limited gifts and consumables up to a $250 value (based on fair market value) 
without the approval of the President or Chief Executive Officer. This includes gifts, travel or other benefits of value 
received directly or indirectly from any existing or potential customer, supplier, or competitor.
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CONFIDENTIAL INFORMATION & INTELLECTUAL PROPERTY

Much of the information we use is confidential, privileged, and proprietary, or of competitive value to Paratek. Confidential 
information and intellectual property may have been developed by us or may belong to others, and we are required to 
keep it confidential. In both instances, you must be careful to guard against disclosure of the information to any individuals 
outside the Company. In addition, in the course of serving our customers and working with partners and collaborators, 
you may learn confidential or proprietary information about them or have access to their intellectual property. It is equally 
important that you guard against the disclosure of our customers’, partners’ and collaborators’ confidential information 
and intellectual property. Unauthorized disclosure of confidential information and intellectual property could cause 
competitive harm to Paratek or our customers or partners and could result in legal liability to you and the Company.

You must exercise the utmost care when dealing with confidential information and intellectual property. All Company 
emails, voicemails and other communications are presumed confidential and should not be forwarded or otherwise 
disseminated to individuals outside of Paratek, except where required for Company-related business reasons.

Your obligation to treat certain information as confidential does not end when you leave Paratek. You may not disclose any 
confidential information to a new employer or to others after ceasing to be a Company employee, director, or consultant.
Confidentiality provisions in this Code or elsewhere do not prohibit or otherwise restrict you from lawfully reporting waste, 
fraud, or abuse to a designated investigative or law enforcement representative of a federal department or agency 
authorized to receive such information under an applicable U.S. Government procurement.

WHAT IS 
CONFIDENTIAL 
INFORMATION?

WHAT IS 
INTELLECTUAL

PROPERTY? 
Confidential information is information not publicly 

available that a Paratek employee may acquire based 
on their position at Paratek. Confidential information 

can be potentially damaging to the Company if publicly 
disclosed and may be useful to competitors. Examples 

of confidential information include:

Intellectual property includes confidential 
works, discovery, inventions, and ideas that are 

intangible and to which Paratek may own the 
rights. Examples include:

• All Company emails, voicemails, 
and other communication

• Corporate strategies
• Brand or business plans
• Product pricing information
• Result of research or trials
• New product launch information
• Product formulations
• 

• Patents, copyrights, trademarks
• Discoveries and trade secrets
• Know-how
• Experience 
• Technical and business knowledge
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INSIDER TRADING AND USE OF 
COMPANY INFORMATION FOR 
PERSONAL GAIN
No person who has access to confidential (or “inside”) information is 
permitted to use or share that information for stock-trading purposes 
or for any other purpose except to conduct our business. All non-
public information about Paratek or about companies with which we do 
business is considered confidential information. Using material non-
public information to buy or sell securities, including “tipping” others 
who might make an investment decision based on this information, is 
not only unethical, it is illegal. See our Securities Transactions Policy 
for additional details.

MEDIA & PUBLIC COMMUNICATIONS
It is our policy to disclose to the public all material information 
concerning Paratek (consistent with our obligation to maintain the 
confidentiality of competitive proprietary information and to prevent 
selective disclosure of market-sensitive financial data) in an accurate 
and timely fashion through channels, such as press releases, so 
that those who have an interest in Paratek, and its securities, will 
have equal access to the information. At the same time, we must be 
prudent in our dealings with the media or in response to requests 
from securities market professionals or investors. Unless you are a 
designated spokesperson, as defined in our Corporate Disclosure 
Policy, or are otherwise authorized to speak on behalf of Paratek, 
you should not communicate with the media, respond to any such 
requests or communicate on behalf of the Company in any other 
public forum.  

WHAT DO I DO IF I RECEIVE AN 
INQUIRY FROM THE MEDIA?

All media inquiries, including social media 
requests, should be referred to the Corporate 

Communications Department.  



PARATEK CODE OF CONDUCT & BUSINESS ETHICS 29

SOCIAL MEDIA

Social media refers to content created and shared on 
digital platforms that express the personal opinions, 
insight, experiences, and perspectives of the user. 
While Paratek employees may engage in social 
media, you must be careful to never reveal any 
confidential information of the Company or engage in 
any discussions that could put Paratek at risk.

If conduct would be impermissible under Paratek 
policy or the law if expressed in person or on paper, 
it should not be expressed through social media. For 
example, postings should not be used to communicate 
or discuss sensitive business issues or to send or post 
jokes, comments or other objectionable materials 
that may be discriminatory, malicious, intimidating, 
harassing, or disparaging of others.

GENERAL PRINCIPLES 
OF SOCIAL MEDIA

• Obtain necessary permissions before posting.
• Be transparent and make appropriate 

disclosures about your affiliation with Paratek.
• Be truthful, accurate, and respectful.
• Report adverse events found. 

When engaging on social media for Paratek 
purposes to discuss our products, areas of scientific 

interest, or competitors, you must adhere to all 
Paratek policies and these general principles:
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INTERACTIONS WITH 
GOVERNMENT

Paratek is committed to conducting business 
with all federal, state, and local governments and 
their representatives with the highest standards 
of business ethics and in compliance with all 
applicable laws and regulations. When interacting 
with federal, state, and local governments and their 
representatives there are additional requirements 
and compliance concerns that you should be aware 
of. For example, there are special considerations 
that apply to government contracts and government 
transactions as well as interactions and consulting 
arrangements with government officials. In your 
interactions with the government, you should:

• Be forthright and candid at all times. You should 
never misstate or omit any material information 
from any written or oral communication.

• Exercise extreme care in maintaining records 
for, and allocating costs to, government 
contracts. Costs incurred on one government 
project should not be charged against another 
government project.

Can I Provide Hospitality, Meals, Entertainment, Gifts or Payments to 
Government Officials?
• Gifts, entertainment, gratuities, favors, meals, entertainment, travel, or other similar expenses may 

not be offered or exchanged under any circumstances to, or with, any government employees.

• Payments for consulting or fees for service activities may not be provided to government employees.
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PROPER USE OF COMPANY TECHNOLOGICAL RESOURCES
It is extremely important that you take all necessary measures to ensure the security of your computer, passwords, 
and any other technological resource used at the Company. You must not include sensitive or confidential information 
of the Company in any messages that may be widely distributed or sent outside the Company unless approved and 
Company-approved security techniques are used. If you have any reason to believe that your password or the 
security of a Company technological resource has been compromised, you must change your password immediately 
and report the incident to your supervisor and the system administrator.

Employees should be aware that Company property includes all data and communications transmitted, received 
to or by, or contained in, the Company’s systems. In addition, all email, voicemail, and personal files stored on 
Company computers are the Company’s property. 

The use of technological resources must be consistent with all other Paratek policies, including those relating to 
sexual harassment, privacy, patents, copyrights, and trademarks. You are prohibited from using the Company’s 
technological resources to transmit, display, store, publish or purposely receive pornographic, obscene, or sexually 
explicit material.

COMPANY ASSETS
We all have a duty to safeguard the Company’s assets, including our physical facilities and equipment, computers 
and software, records, customer information, and the Company’s proprietary information, including the Company’s 
names, trademarks and other intellectual property. Company assets should be used for Company business only.

We should treat our suppliers fairly and equitably. It is Company policy to award orders and contracts for Company 
purchases on the basis of merit (quality, suitability, service, price, and efficiency) and without favoritism.

Do I Have Privacy When Using Company Property?  
• You should have no expectation of privacy in connection with company property.
• Whenever you use a Company computer to communicate via an email or a voicemail or to access Internet 

services, remember that you are acting as a Paratek representative. 
• Your use of Company resources could reflect poorly on Paratek, damage our reputation, and expose you 

personally and the Company to legal liability. 

How do I Ensure that I am Protecting and Using my Company Assets 
Properly?
• Exercise reasonable care to prevent theft, damage, or misuse of Company property.
• Promptly report actual or suspected theft, damage, or misuse of Company property to a supervisor.
• Use Company property only for legitimate business purposes, as authorized in connection with your job 

responsibilities.
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RESPECT FOR PEOPLE AND 
NON-DISCRIMINATION

You are critical to the success of the Company, and our policy is 
to treat you with fairness and respect. The Company is an equal 
opportunity employer. We do not tolerate discrimination against 
applicants or employees based on race, color, religion, national 
origin, sex, pregnancy, age, marital status, sexual orientation, 
genetic information, citizenship status, disability, veteran status or 
any other characteristic protected by law. We prohibit discrimination 
in decisions concerning recruitment, hiring, compensation, benefits, 
training, termination, promotions or any other terms and conditions of 
employment or career development.
We are committed to providing a work environment that is free from 
discrimination and harassment of any type. We do not tolerate the 
use of discriminatory slurs; unwelcome, unsolicited sexual advances 
or harassment; or any other remarks, jokes or conduct that create 
or foster an offensive or hostile work environment. Each person, 
at every level of the organization, must act with respect and civility 
toward customers, coworkers, and outside firms.

WORKPLACE SAFETY

Paratek is committed to maintaining a safe and healthy workplace. As 
part of this commitment, we adhere to the health and safety standards set 
by the Occupational Safety and Health Administration. Our employees 
are responsible for complying with all safety rules and regulations and 
for reporting any potential hazards, behaviors or practices that may 
cause harm. You must report any accidents or work-related injuries to 
the Human Resources Department.

What do I do with Discrimination or 
Harassment Complaints?
• If you have any complaints about discrimination or harassment, 

report such conduct to your supervisor or to the Human 
Resources Department or one of the other parties listed under 
the section “Our Resources & Reporting Violations of Our Code.” 

• All complaints will be treated with sensitivity and discretion. 
• Any member of management who has reason to believe that an 

employee has been the victim of harassment or discrimination, 
or who receives a report of alleged harassment or discrimination, 
must report it to the Human Resources Department immediately.
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What are Some Guardrails for Engaging in Political Activity in a way that Complies 
with this Code?

• Contribution of Funds. You may contribute your personal funds to political parties or candidates. Paratek will not 
reimburse you for personal political contributions.

• Volunteer Activities. You may participate in volunteer political activities during non-work time. You may not 
participate in political activities during working hours.

• Use of Company Facilities. Paratek’s facilities may not be used for political activities (including fundraisers or 
other activities related to running for office). Paratek may make its facilities available for limited political functions, 
including speeches by government officials and political candidates, with the approval of the General Counsel.

• Use of Company Name. When you participate in political affairs, you should be careful to make it clear that your 
views and actions are your own and are not made on behalf of the Company. For instance, Paratek letterhead 
should not be used to send out personal letters in connection with political activities.

CORPORATE CITIZENSHIP AND PHILANTROPY
It is important to Paratek to make a positive impact on the communities in which we serve. Paratek’s employees 
may be involved in community activities and professional organizations, including Company-sponsored charitable 
activities and fundraisers. Involvement with these types of activities, however, should not detract from Paratek duties 
or the quality of work performed for the Company.

POLITICAL CONTRIBUTION ACTIVITIES
Paratek’s employees may participate in the political process as individuals and on their own time. However, federal 
and state contribution and lobbying laws severely limit the contributions the Company can make to political parties 
or candidates. Company funds or assets are never to be used to make a political contribution to any political party 
or candidate unless prior approval has been given by the General Counsel.
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WAIVERS
In general, any waiver of this Code requires 
approval of the Legal/Compliance Department. 
Any waiver with respect to our executive officers, 
including principal financial officers, or directors 
may be authorized only by the board of directors 
or an independent committee of the board of 
directors, to the extent permitted by applicable 
laws, rules and regulations and will be disclosed 
as required by applicable laws, rules and 
regulations. Exceptions to compliance with the 
standards set forth in this Code are not generally 
permitted. Paratek recognizes, however, that 
certain standards may establish obligations that 
exceed legal requirements and that, in limited 
circumstances, an exception to the standard 
may be warranted so long as excepted activities 
continue to comply with applicable law.

CORRECTIVE AND 
DISCIPLINARY ACTION
Disregard of the law will not be tolerated. Violation 
of domestic or foreign laws, rules, and regulations 
may subject you, as well as the Company, to civil 
and/or criminal penalties. Conduct and records, 
including emails, are subject to internal and external 
audits, and to discovery by third parties in the event 
of a government investigation or civil litigation.

Paratek must ensure prompt and consistent action 
against violations of this Code. An employee 
accused of violating our Code will be given an 
opportunity to present his or her version of the 
events at issue prior to any determination of 
appropriate discipline. If the investigation indicates 
that a violation of our Code has occurred, we will 
take such action as we believe appropriate under 
the circumstances. If we determine that any person 
is responsible for a Code violation, that individual 
will be subject to disciplinary action up to, and 
including, termination of employment and, in 
appropriate cases, civil action or referral for criminal 
prosecution. Appropriate action may also be taken 
to deter any future Code violations.


