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Beyond Identity 
increases conversations 

by 4x through  
Orum integration



Teddi Wolfer, Director of Global Sales 
Development, and John Holmok, Senior 
Manager of Revenue Operations, were 
intent on building a robust sales engine. 
Their reps were successful once they 
had people on the phone, but the team 
struggled to make enough connections to 
meet their goals.

To catapult calling efficiency and increase 
the number of dials, Teddi and John 
sought a tool that would automate their 
sales team’s calling process, land them 
in more conversations, and integrate 
seamlessly with their current workflow in 
Outreach. They found all of this in Orum’s 
AI-powered live conversation platform. 

ABOUT THE COMPANY: 

Beyond Identity is the technology innovator in FIDO2 certified multi-factor 
authentication, delivering a passwordless, frictionless user experience that 
prevents security breaches and delights users.
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A customer story with Teddi Wolfer 
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Challenge
NOT ENOUGH CONNECTIONS TO MEET THE 
TEAM’S GOALS

Beyond Identity already had a strong calling culture. 
With a growing sales team, they knew automation 
would be an important driver of their success. The 
team felt confident in their sales process, having 
already polished their methodology, messaging, 
emails, and call rapport. Even so, they struggled 
with their connect rate and felt limited by Outreach’s 
dialer which only let them call a single prospect at 
a time. Reps were successful once they connected 
with prospects on the phone, but they weren’t making 
enough connections to reach their goals. 

Sales reps were hitting decent numbers, maxing 
out at about 100 calls per day. However, the calling 
process was manual, which meant long hours spent 
dialing and many days resulted in no conversations 
at all. Reps felt drained by the amount of time it took 
to make those 100 calls only to know that they’d be 
faced with more the following day.

To Teddi and John, that represented a lot of time and 
resources wasted. Plus, a low connect rate ultimately 
impacted their pipeline generation. They knew there 
must be technology that could automate the calling 
process, save time, and, ultimately, increase their 
connection rate to drive more pipeline.

SIGN UP FOR A FREE TRIAL:  WWW.ORUM.COM/TRIAL SCHEDULE A DEMO: SALES@ORUM.COM

The sooner our SDRs 
are ramped, the sooner 
they’re driving pipeline 
and business. Before 
Orum, our SDRs weren’t 
having enough live 
conversations – role 
plays and call reviews 
are not the same. But 
now, they are able to 
learn, grow, and ramp up 
much faster.

– TEDDI WOLFER



Solution
A SEAMLESS IMPLEMENTATION & 
INTEGRATION OF AN AI-POWERED LIVE 
CONVERSATION PLATFORM

“We wanted to find a solution that could increase our 
dials, essentially increasing the number of people 
we were able to reach on a daily basis,” said Teddi. 
Thankfully, Bill Hogan, CRO at Beyond Identity had 
used Orum in a previous role and knew how powerful 
Orum would be for their team. 
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Teddi tapped four different reps to test out the 
platform. The group she chose was diverse—she 
chose top performers, those who were struggling, 
and those who were new. “It was really important that 
Orum worked for every type of rep— we didn’t want a 
solution that simply made our top performers better,” 
she said.

From a technical standpoint, Orum was extremely 
easy to set up, especially since it integrated instantly 
with Outreach.

During implementation, the Orum team kept close 
communication, offering best practice insights and 
advice along the way. Every time the team at Beyond 
Identity had a question, the team at Orum was quick 
and detailed with their response. 

After two weeks into the trial, Teddi and John saw 
immediate results and knew they had found the 
platform that would automate their process and drive 
pipeline. 

Because Orum only 
needed to integrate with 
Outreach, our setup was 
straightforward and fast 
without requiring any 
Salesforce Admin work 
or deep customization. 
We only needed to map a 
few fields and customize 
some Sequences, then we 
were good to go!

– JOHN HOLMOK



Results
MORE CALLS MADE, RESULTING IN MORE 
CONNECTIONS AND A HEALTHIER PIPELINE

“We wanted to find a solution that could increase our 
dials, essentially increasing the number of people we 
were able to reach on a daily basis,” said Teddi.

200% more calls and 4x more conversations to drive 
pipeline

With Orum, the team at Beyond Identity is seeing 
results. Because the sales team already had a high 
conversion rate from conversations, they are reaping 
the rewards with their efforts, driving substantial 
pipeline for the business.

Time freed for intelligent prospecting and special 
projects

Previously, it took sales reps almost 6 hours to make 
100 calls. Today, it takes 4 hours to do 300 calls (a 3x 
improvement in efficiency). SDRs are using this newly 
available time to focus on intelligent prospecting and 
cross-team projects.
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Happier reps and more efficient SDR ramping

Orum has driven massive gains in efficiency for the 
team and reps love using the tool. 

“The majority of my team felt that Orum was 
incredibly effective– they loved that they could talk 
to prospects more frequently and found themselves 
much more efficient and productive,” said Teddi.

Today, SDRS are ramping up faster than ever before, 
which is allowing them to be more effective. Many are 
getting promoted internally to other roles at Beyond 
Identity as well.

Without Orum
100 calls 
in 6 hours

With Orum
300 calls 
in 4 hours

Orum has drastically 
improved the efficiency, 
effectiveness and 
productivity of my 
team. The platform has 
not only led to more 
productivity, more 
meetings, and faster 
ramp, but it’s also 
improved SDR mentality.

– JOHN HOLMOK

3X increase 
in call 
efficiency


