
Providing Better Quality 
Instructional Feedback



Goals

➢To identify the characteristics of quality feedback

➢To consider our own feedback experiences and practices

➢To learn how to improve feedback practices

➢To observe and practice providing quality feedback



Agenda

I. Characteristics of Quality Feedback

II. Consideration of Personal Experiences

III. Improved Feedback Practices

IV. Practice and Apply Process and Written Feedback



What kind of feedback did you receive when 
you were in school?

• Did you have a mid-term and final exam?

• How valuable was the feedback from those exams?

• How timely was the feedback?  

• Did you do homework?  Was it valuable?

• What type of feedback did you get from your 
homework? 

• How valuable was that feedback?
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https://www.teachingchannel.org/videos/making-homework-meaningful


Feedback Needs to Be Clear
➢ Instructors should describe the specific qualities of the 

work in relation to the learning targets.

➢ Instructors should use language that the students can 

understand.

➢ Instructors can provide several samples, models, 

exemplars, etc. of products that achieve the learning goal 

in exemplary fashion.

➢ Instructors can lead students through an analysis of the 

criteria of successful achievement in terms of the 

samples provided (i.e. by using rubrics or descriptions of 

the practice/product).
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What are the characteristics of quality feedback?

video

https://www.teachingchannel.org/videos/criteria-for-success


Feedback Needs to Be Received
Instruction - Feedback

http://youtu.be/E91P2BmKBNQ


Feedback Needs to Involve Students

One approach: Have students define what successful achievement 

of the goals looks like. 

Questions that help a student to self-assess:

➢What have I been doing?

➢How have I been doing it?

➢What do I think of what I have been doing?

➢How could I improve my approach?



Closing the Gap

➢Provide guidance on how to improve (strategies, tips, 

suggestions, reflective questioning, etc.).

➢Provide student-friendly version of learning targets along 

with actual samples of student work.

➢Provide opportunities to redo assignments. (Comparing a 

rough draft to the rubric/criteria/exemplar.)

➢Give new, but similar assignments for the same learning 

targets.

➢Give opportunities for students to make the connection 

between the feedback they received and the improvement 

in their work.

➢How much is enough, and when is it too much?



Want to Book This Workshop? 
Contact Us Today!


