
PRIVACY POLICY;  USE OF CLIENT INFORMATION 
Yümi Care has access to and collects the personal information that You submit when registering 
and using the Site, Service, and Software, including but not limited to, to the extent provided by 
You, items such as your name and other personal identifiers, e-mail address, home address, 
account name and password, phone number, credit card or other payment information, and 
other information that you disclose on Yümi Care’s Site, Service, and Software.  Yümi Care may 
also have access to and collect information about You through cookies, navigational data such 
as Uniform Resource Locators (URL), and other technologies for tracking users.  A cookie is a 
small piece of data containing a unique identification number that is sent to your browser from a 
server and is stored on your computer or other device’s hard drive.  The unique identification 
number identifies your browser to Yümi Care whenever you visit.  Cookies do not enable 
anyone to access personally identifiable information that You have not already given us. 
Cookies and other data allow Yümi Care to track your use of the Site, Service, and Software, 
including the date and time of visits and the items viewed or searched, and can help Yümi Care 
in tailoring your experience on the Site, with the Services, or through the Software.  Yümi Care 
may collect information about the computer You are using, such as what internet browser You 
use, the kind of computer You use, and other information about how You use the Site, Services, 
and Software.  If you use a mobile device to access the Site, Service, and Software, Yümi Care 
may also collect additional information from your mobile device, such as unique device 
identification numbers or geolocation information.  You can set your browser to refuse to accept 
cookies, but some features of the Site, Service, and Software then may not work properly, or 
You may not be able to use the Service and Software at all. Similarly, You may set your mobile 
device to refuse to provide certain information, but certain features of the Site, Service, and 
Software may not work without such information. 
From time to time, Yümi Care may also collect information from users in other ways, whether 
directly or through third party companies, including but not limited to voluntary surveys, 
interviews, opportunities to review Caregivers online, or other mechanisms, to gather 
suggestions for improving the Site, Service, and Software, to assess Caregiver performance, 
and to obtain feedback on Yümi Care’s own performance as a company.  
Yümi Care uses the information collected from you to operate the Site, Service, and Software, 
and respond to your needs as a user and Client.  This includes allowing You to access and view 
profiles of Caregivers that may be available to furnish Caregiver Services to you, based upon 
your geography and location, required services, dates and hours for which You seek services, 
and other information You provide.  Yümi Care uses your information to customize your user 
experience on the Site, Service, and Software, and to improve the Service and the Site, Service, 
and Software.  Yümi Care may use your information to collect and process payment information, 
which may include forwarding your payment information to third-party payment processors, and 
will use commercially reasonable efforts to keep such personal information secure through 
security methods customary for such types of transactions.  Yümi Care may use the information 
collected from You to create de-identified and aggregated data, such as statistics relating to the 
use of the Site, Service, and Software, notify You when updates are available, market and 
promote the Site, Service, and Software, fulfill any other purpose for which You provide us 
personal information, and for any other purpose for which You authorize us. 



Yümi Care may share aggregated information for users of the Site, Service, and Software that 
includes non-identifying information and data with third parties for industry analysis, 
demographic profiling, and delivering targeted advertising about other products and services. 
Yümi Care may share information provided by You in connection with engaging third party 
companies and individuals to facilitate or improve the Site, Service, and Software, to provide the 
Site, Service, and Software on Yümi Care’s behalf, to process payments, provide Client support, 
provide geolocation and other information to Caregivers, to perform website-related services 
(e.g., without limitation, maintenance services, database management, web analytics, and 
improvement of the Site, Service, and Software), or to assist Yümi Care in analyzing how the 
Site, Service, and Software are used.  These third parties have access to your personal 
information only to perform these tasks on Yümi Care’s behalf and are obligated not to disclose 
or use it for any other purpose other than the purpose for which we disclose it to them. 
Yümi Care is required to cooperate with government and law enforcement officials, and with 
other third parties where necessary to enforce and comply with federal, state, or local law.  Yümi 
Care will disclose information about You, your account, your use of the Site, Service, and 
Software, and the Caregivers with whom You have established agreements for Caregiver 
Services, to government or law enforcement officials, or to other third parties as Yümi Care, in 
its sole discretion, believes necessary or appropriate to respond to audits, investigations, 
subpoenas, and other legal processes, whether in the context of criminal or civil matters, to 
protect the property and rights of Yümi Care, other users of the Site, Service, and Software, or 
third parties, to protect the safety of the public or any person, or to prevent or stop activity Yümi 
Care considers to be or to have the potential to be, illegal, unethical, or legally actionable.  
In using your information in the ways described above, your information may be transmitted 
among employees and contractors working for Yümi Care, or to third parties we use to support 
Yümi Care and who are bound by contractual obligations to keep personal information 
confidential and use it only for the purposes for which we disclose it. 
 
To the extent your information has been furnished by Yümi Care for marketing or other 
communications, and You no longer wish to receive such marketing or other communications, 
You may stop such communications by taking the steps directed in the marketing or other 
communications, or by emailing Yümi Care at Support@yumicare.com. 
Yümi Care is not responsible for the privacy practices of Caregivers or third parties. Yümi Care 
expressly disclaims any liability that may arise from your use or provision of any of your 
information whatsoever to Caregivers or third parties. 
Yümi Care uses commercially reasonable measures to protect your information that may be 
under its control.  Such measures may change from time to time, depending on industry 
standards and perceived security risks. However, despite such measures, Yümi Care cannot 
guarantee the security of your information and disclaims liability for loss, misuse, and alteration 
of your information under its control to the maximum extent permitted under applicable federal, 
state, and local laws, rules, and regulations. By using the Site, Service, and Software, You 
agree to assume any security risk related to your personal information. You should report any 
known or suspected breaches of security of your information to Yümi Care by sending an email 
to  Support@yumicare.com. 


