
   

Contact
(832) 819-0857 (Work)
don@squidux.com

www.linkedin.com/in/don-lamarr-
evans-134901190 (LinkedIn)
www.squidux.com (Company)

Top Skills
HTML
Technical Support
Help Desk Support

Certifications
Learning TensorFlow with JavaScript
Building a Website with Node.js and
Express.js
Building Chatbots Using Google
Dialogflow
User Experience: The Beginner’s
Guide
Git Essential Training: The Basics

Don Lamarr Evans
♂️ Full-Stack Webflow Developer Aspiring Be World-Class ♂️ in
React, Node, Database, and Express ❤️Creating Exceptional Digital
Experiences.
Houston, Texas, United States

Summary
Motivated  frontend developer that increases team performance and
enthusiastic about javascript programming and continued learning.
Increases team moral and positive attitude while at work and a
pleasure to work with.

Experience

The Earth Center of Maanu, Inc.
Full-stack Developer
February 2022 - Present (1 year 8 months)
Remote

* Built and launched website,  complete overhaul from wordpress to webflow.
* Trained I.T. administrators and beginning developers to execute design
changes on webflow and inject custom embedded code.
* Increased collaboration of six committee groups with implementation of G
Suite (now Google workspace).
* Modernized on-boarding process of 500 new volunteers and 250 new
students with Webflow, Memberstack, Zapier and Stripe.
* Rebuilt online donation process and as a result donations increased by
$70,000.

Squidux
Frontend Web Developer
February 2019 - November 2022 (3 years 10 months)
Houston, Texas Area

* Develop websites using a content plan that  increased brand awareness and
sales leads.
* Resolve website form and button  interactive issues.
* Modernize lead acquisition process of new customers.
* Built custom blocks of JavaScript code that communicates with other apps.
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Technologies Stacks I worked with:
* Front-end Development : Webflow, React
* Back-end Development: Node, Python
* Database:  AWS, Firebase
* eCommerce: Shopify
* Strategic: Hotjar, Google Analytics, SEO Tools (SEM Rush, Keywordtool.io)

Team and Project Communication Tools:
* ClickUp
* Google Suite/Workspace
* Asana
* Slack

Allied Digital Services Limited
Help Desk Support Engineer III
March 2015 - December 2020 (5 years 10 months)
Long Beach, California, United States

* Resolved  issue-ticket backlog reducing it from 600 issues to 250 issues
within two months instead of the one year resolution average.
* Decreased the average time to resolution for the team of issued tickets.
* Built a Wiki Quick search tool with Bootstrap, HTML, CSS to improve ticket
resolution speed.
* Increased Open to Close ticket service level agreement(SLA) by creating a
Bootstrap HTML tool to quickly find information to solve technical issues while
on a live call.
* Increased customer satisfaction SLA average from 90% to above 97%  for
the team.

Education
University of Phoenix
Bachelor of Technology - BTech, Computer Software
Engineering · (2017 - 2019)
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