
EOS Webcam Utility Beta Software
With so many of us relying on video calls to stay connected during these challenging times, the 

quality of that connection is key. With our EOS Webcam Utility Beta software, turn your compatible 
Canon camera into a high-quality webcam now!

A camera compatible with EOS Webcam Utility Beta software (see chart below)

A USB cable* to connect the camera to the computer

A computer with an internet connection and an operating system capable of running 
EOS Webcam Utility Beta software

Requirements: 

The following are current system requirements: macOS Catalina (10.15), macOS Mojave (10.14) 
or macOS High Sierra (10.13), Intel Based Processor, 2GB RAM or greater, display screen 
resolution of 1,024x768 pixels or more, and approx. 32,000 colors or more.   

Beta Release Notes:

- macOS® Catalina, macOS® Mojave and macOS® High Sierra are compatible with Google Hangouts™, 

  Google Meet™ and Microsoft Teams.
 

- macOS® High Sierra are compatible with Zoom, WebEx® and Skype apps.
 

- macOS® Catalina & macOS® Mojave are not compatible with the native Zoom, WebEx®, Skype  

  Apps but are operational on their browser-based applications while using Google Chrome™.
 

- macOS® Catalina, macOS® Mojave and macOS® High Sierra are not compatible with browser-based 

  conferencing applications while using Apple Safari®.
 

- macOS® Catalina, macOS® Mojave and macOS® High Sierra are not compatible with FaceTime and  

   Photo Booth®.

    



How to Download:

Compatible Cameras:
Note: Genuine Canon accessories are recommended — see chart on last page for more information.

EOS Series

EOS-1D X Mark III
EOS-1D X Mark II

EOS 5DS R
EOS 5DS

EOS 5D Mark IV

EOS R
EOS 6D Mark II*

EOS RP*

EOS 7D Mark II
EOS 90D*

EOS 80D*

EOS 77D*

EOS Rebel T7i*

EOS Rebel T6i
EOS Rebel T7*

EOS Rebel T6
EOS Rebel SL3*

EOS Rebel SL2*

EOS Rebel T100*

EOS M6 Mark II*

EOS M50*

EOS M200*

PowerShot Series

PowerShot 
G5 X Mark II*

PowerShot 
G7 X Mark III*

PowerShot 
SX70 HS*

*Camera does not ship with a bundled USB interface cable.

1. Open your web browser and either go directly to our EOS Webcam Utility Website OR follow 
     the steps below to navigate through the Canon USA Website.



3. Type "EOS Webcam Utility Beta" in the "Search Area" and hit enter.

2. If navigating through the Canon USA Website, at the top of the main page, find the “Search Area.”



5. Select and download “EOS Webcam Utility Beta.”   

4. Select your camera model from the list displayed. You will then be redirected to the download page.



7.  Open the Installer Package file and click “Continue”.

6. Once the software download is complete, locate the “EOS Webcam Utility Beta Installation 
      Package” in your computer’s “Downloads” folder. The file will be called 
      “EOSWebcamUtilityBeta-MAC.9.0.zip”. Double-click the .zip file then double click the .pkg file
      to begin installation.



8. Read through the License Agreement and if you agree, click “Continue.” Then click “Agree”. 

9. Select the drive to install the software and click “Continue” to proceed.



10. The installer will perform a standard installation. If you agree, click “Install”.

11. You will be reminded to restart your computer after the instillation is complete. If you agree, 

        click “Continue Installaton”.



12. Once the software has successully installed, save any documents that you may be working on, 

        close all applications that you have running and then click “Restart” to restart your computer.

13. Once your computer has restarted, connect one end of the USB cable to your camera and then 

         the other end to your computer.



14. Turn camera on. It is recommended to use Movie Mode. Set this with your camera’s Mode Dial, 

         Mode Switch or Mode Button interface.  Note: If EOS Utility opens, quit the program completely. 

15. Lastly, open your web conferencing app of choice. Find the “audio/video settings” menu and 
        set “EOS Webcam Utility Beta” as the camera. Confirm that your built-in microphone is 
        selected as your “microphone”  Note: Audio is not transmitted from the camera. 

16. Enjoy easy-to-use, high-quality video conferencing with EOS Webcam Utility Beta software functionality.

For troubleshooting and the latest information on support for EOS Webcam Utility Beta software, 

please visit the Canon Forum Support thread: Canon.us/forum-eoswebcamutilitymac. 



Compatible Accessories:
Note: Genuine Canon accessories are recommended.

Suggested USB
Interface CableCamera Model Suggested Optional AC Adapter Accessories

EOS-1D X Mark III

EOS-1D X Mark II

EOS 5DS R

EOS 5DS

EOS 5D Mark IV

EOS R

EOS 6D Mark II

EOS RP

EOS 7D Mark II

EOS 90D

EOS 80D

EOS 77D

EOS Rebel T7i

EOS Rebel T6i

EOS Rebel T7

EOS Rebel T6

EOS Rebel SL3

EOS Rebel SL2

EOS M6 Mark II

EOS M50

EOS M200

EOS Rebel T100

PowerShot G5 X Mark II

PowerShot G7 X Mark III

PowerShot SX70 HS

AC Adapter AC-E19 with DC Coupler DR-E19

AC Adapter AC-E19 with DC Coupler DR-E19

AC Adapter AC-E6N with DC Coupler DR-E6

AC Adapter AC-E6N with DC Coupler DR-E6

AC Adapter AC-E6N with DC Coupler DR-E6

AC Adapter AC-E6N with DC Coupler DR-E6

AC Adapter AC-E6N with DC Coupler DR-E6

AC Adapter AC-E6N with DC Coupler DR-E18

AC Adapter AC-E6N with DC Coupler DR-E6

AC Adapter AC-E6N with DC Coupler DR-E6

AC Adapter AC-E6N with DC Coupler DR-E6

AC Adapter AC-E6N with DC Coupler DR-E18

AC Adapter AC-E6N with DC Coupler DR-E18

AC Adapter AC-E6N with DC Coupler DR-E18

Compact Power Adapter CA-PS700 with DC Coupler DR-E10

Compact Power Adapter CA-PS700 with DC Coupler DR-E10

AC Adapter AC-E6N with DC Coupler DR-E18

AC Adapter AC-E6N with DC Coupler DR-E18

Compact Power Adapter CA-PS700 with DC Coupler DR-E17

Compact Power Adapter CA-PS700 with DC Coupler DR-E12

Compact Power Adapter CA-PS700 with DC Coupler DR-E12

N/A

N/A (Note: USB Power Adapter PD-E1 cannot be used at the 
same time as USB Interface Cable)

N/A (Note: USB Power Adapter PD-E1 cannot be used at the 
same time as USB Interface Cable)

N/A

IFC-100U (to USB C)

IFC-150U II

IFC-150U II

IFC-150U II

IFC-150U II

IFC-100U (to USB C)

IFC-400PCU*

IFC-100U (to USB C)*

IFC-150U II

IFC-600PCU*

IFC-400PCU*

IFC-400PCU*

IFC-400PCU*

IFC-130U

IFC-400PCU*

IFC-130U

IFC-600PCU*

IFC-400PCU*

IFC-100U (to USB C)*

IFC-600PCU*

IFC-600PCU*

IFC-400PCU*

IFC-100U (to USB C)*

IFC-100U (to USB C)*

IFC-600PCU*

*Camera does not ship with a USB interface cable.
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