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Ranges Escapes provides exceptional, 
eco-conscious accommodation to guests 
visiting the Macedon Ranges. 

Our local team also provides a comprehensive short-
term property management service to property 
owners and investors in the region and immediate 
surrounds.

Our friendly team has years of experience in the 
short-term rental market, and we have a passion for 
promoting the Macedon Ranges region as a popular 
getaway destination.

About Us

Jen Clark 
Managing Director

Jen has a background in graphic design, interior 
design and renovation management and along with 
her highly successful, award-winning design practice, 
Jen Clark Design, manages Ranges Escapes on a day 
to day basis.

P 0409 971 124
E jen@rangesescapes.com.au

Our Team

Narelle McKay 
Operations Manager

Narelle has a background in marketing and in 
recent years has embarked on a career change as a 
professional housekeeper and operations coordinator, 
meticulously maintaining many of the ‘Ranges finest 
properties. 

P 0411 516 820
E narelle@rangesescapes.com.au
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We provide a comprehensive property 
management service to owners and 
investors in the Macedon Ranges region. 
Our local team works to ensure a stress-
free service from start to finish.

Short-Term
Rental 
Property
Management

OUR PRICING STRUCTURE

The way we price our service is purposely designed to 
be as simple as possible. 

In summary, we take 40% of all booking revenue, 
with the remaining 60% going to the property owner / 
investor.
 
This 40% covers all of the specific services to the 
right, excluding two things:

1. Property utilities (electricity, gas, water, 
connectivity - ie: internet / phone / Netflix etc) and;

2. Insurance (although we can put you in touch with 
our specialist ‘short stay’ insurance partners to 
arrange this for a competitive monthly fee)

Fees can either be paid from us directly to owners 
each month using a nominated bank account, or they 
can be ‘drip-fed’ each week as individual bookings are 
fulfilled and paid for. 

OUR 40% FEE INCLUDES

LISTING CREATION / OPTIMISATION

PROFESSIONAL HOUSEKEEPING / CLEANING 

FULL LAUNDRY SERVICE  

SUPPLY / REPLENISHMENT OF LINEN / TOWELS

SUPPLY / REPLENISHMENT OF STANDARD AMENITIES 
(TOILETRIES / PANTRY STAPLES / COFFEE / TEA /  
CEREAL / MILK ETC)

GUEST ADMINISTRATION & SUPPORT  
(PRE / DURING / POST STAY)

COMPREHENSIVE MARKETING & PROMOTION - 
DIGITAL & PRINT 

REPAIRS & MINOR PROPERTY MAINTENANCE

GARDEN MAINTENANCE 

ALL OTA (ONLINE TRAVEL AGENT) FEES & COMMISSIONS

OTHER SPECIALIST INCLUSIONS (IE: SUPPLY OF WINE, 
HAMPERS, SPECIALIST PROVISIONS ETC) ARE NEGOTIABLE 
BY ARRANGEMENT. 
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Optional
Extras

PROFESSIONAL PHOTOGRAPHY

High quality photos will elevate your property above 
other rental listings and enable more powerful, 
engaging marketing. 
Priced from $500.00.

PROFESSIONAL STYLING

Our stylists will decorate and style your property for 
maximum appeal and ‘Instagrammability’. 
Priced from $500.00.

FURNISHING & FITOUT

We’ll fit out your property with stylish, durable, 
practical and comfortable furnishings and can 
cater to a range of budgets and design sensibilities. 
We’ll suppy comprehensive receipts for everything 
purchased so you can claim accordingly and of course,
once purchased the furniture belongs to you. 
Priced from $5000.00.

STANDALONE WEBSITE

We can build for you a standalone, custom-designed 
website to more comprehensively promote and 
showcase your property. 
Priced from $2000.00.
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STEP 1
PROPERTY VISIT / MEETING

The first step in listing with us is a site visit, so you 
can show us around your property. We’ll determine 
whether it’s suitable for short term rental and 
assess its potential.
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The short-term rental market in regional 
areas in Victoria has exploded, offering 
investors and owners in the region the 
opportunity to capitalise on this growing 
trend. In just a few short steps you can 
have your property listed and earning you a 
passive income. 

The Process

STEP 2
CRUNCHING THE NUMBERS

If your property is suitable for short-term rental, it’s 
time for us to do some due diligence. We’ll report 
back to you with a detailed proposal, including 
potential rental income, occupancy rates, a set-up 
timeline and suggested improvements (if any). 

STEP 3
SIGNING THE AGREEMENT

If you’re happy to proceed, it’s time to sign on the 
dotted line. Typical agreements cover a 12 month 
period (with a 6 month minimum). We’ll also help 
you sort out things like insurance, keys / security 
and any other ad-hoc requirements. 

STEP 4
FURNISHING AND PHOTOGRAPHY

We will furnish and style your property, to enhance 
its potential and to attract visitors. Professional 
photography will make your property appeal to a 
much wider audience and enable us to effectively 
market it.

STEP 5
LISTING AND MARKETING

We’ll give the property a name, put together a 
detailed description, list your property online, and 
do all of the marketing and promotion necessary 
to successfully reach the target audience for your 
rental. 

STEP 6
ONGOING PROPERTY MANAGEMENT

Once your property is listed and guests start 
arriving, we will take care of everything, ensuring 
that your property is meticulously clean, well-
maintained and fully provisioned.



Next Steps

WHERE TO FROM HERE?

For a no-obligation assessment of your 
property’s suitability for short-term rental 
and likely financial returns, please contact:

Jen Clark 
0409 971 124 or 
jen@rangesescapes.com.au  

We’d be delighted to partner with you to 
ensure the success of your short-term 
rental. 



Woodend Victoria 3442
ABN 94548320616

P 0409 971 124  E jen@rangesescapes.com.au
www.rangesescapes.com.au

 
Find us on Facebook and Instagram @rangesescapes


