
Wound Care and the NDIS
Information booklet for providers

Healing wounds for over 150 years 

Learn more: 
smith-nephew.com/ndis



Wound care and the NDIS .............................................................. 3

Helping your NDIS customer ......................................................... 4

Assisting with the selection of wound care products......... 5

Retention options for your wound care regimen .................. 6

Tools to support your business  
and engage with customers  ......................................................... 7

What we do at Smith+Nephew .................................................... 8

Table of contents



The National Disability Insurance Scheme (NDIS) is a National scheme to support  
people living with a permanent disability. The scheme enables participants to build  
their skills to be independent, encourage community participation, employment, life 
skills and wellbeing.

For more information visit www.ndis.gov.au 

Which wound care products are accessible on the NDIS?
Wound care and pressure care supports are now accessible on the NDIS. This includes 
products such as:

• Dressings

• Bandages

• Tapes

• Lymphoedema garments

• Pressure wraps

• Gauze

These products fall into the core supports under  
consumables.

For more information on  
disability-related health supports visit 

www.ndis.gov.au/understanding/ 
supports-funded-ndis/disability- 
related-health-supports

Wound care  
and the NDIS



Pharmacists and Pharmacy Assistants can play a role in supporting participants to 
get their wound care needs met under the NDIS.

A pharmacy does not need to be registered to supply products to all patients using 
the NDIS. As long as the patient has enough budget available in their plan and are 
self-managing their plan, they will be able to claim back their expenditure from  
the NDIA.

You can:

1. Advise the participant of the types of products accessible under the NDIS, these 
include wound care dressings, bandages etc.

2. Encourage participants to record how living with a wound affects their lifestyle 
choices and to discuss this during their planning meeting. This could cover their 
social lives, employment, education, relationships, sleeping, and what could be 
improved through better wound care management. Refer them to our free NDIS 
pre-planning booklets available at smith-nephew.com/ndis

3. Ask whether their wound care needs have changed since their last assessment 
and if they’ve been involved in the wound care planning. If so, they are able to get 
a wound care assessment funded as part of their NDIS plan.

Helping your 
NDIS customer



Assisting with the selection 
of wound care products
An NDIS participant is likely to have different wound care needs compared to your 
day-to-day wound care customer.

NDIS participants will most likely have chronic wound care management delivered 
by a qualified provider. Their wound care provider will usually advise what type of 
wound care dressing is best for that participant.

As the number one wound care brand in pharmacy,1 we have a wide range of chronic 
wound care dressings available in all shapes and sizes. 

4. If the participant is happy with their current wound care plan, providing them 
with a quote for an annual supply of their wound care products to take to their 
NDIS planning meeting is useful.

5. The participant might be interested in new products and equipment to better 
manage their wound care and skin integrity needs. If this is required, provide a 
quote for any suitable products to manage their condition, over the next  
12 months.

6. Find out more information about registering as an NDIS provider by  
visiting NDIS Quality and Safeguards Commission  
www.ndiscommission.gov.au/understanding-provide-registration

Healthcare in the home

Tapes and bandages Chronic wound care



Secure dressings and heal wounds without irritation with our retention range.

OPSITE◊ FLEXIFIX GENTLE 
Waterproof Retention Film Dressing 
A transparent2 adhesive film designed to protect the 
skin from friction.3 The silicone adhesive used in OPSITE 
FLEXIFIX GENTLE is suitable for use on fragile skin4-6 and 
sensitive skin4-6 around the body. Combines breathability, 
transparency and up to seven-day7 wear time. Removes 
cleanly, without disrupting fragile skin layers or causing 
pain.4,6 

 

PRIMAGAUZE◊ 
Elastic Cohesive Bandage
PRIMAGAUZE is an elastic cohesive bandage that sticks 
to itself not to the skin , hair or clothing. It is highly 
conformable and air permeable. PRIMAGAUZE stays in 
place, even on limbs with varying contours and is suitable 
for patients with sensitive skin.

Retention options for your  
customer’s wound care regimen

Indications
• To retain primary dressings
• To protect skin from friction and external 

contamination3,4,6

Indications
• To secure dressings and other devices to 

different parts of the body
• Highly conformable and assist in dressing 

retention

For more wound care retention products ,  
contact your Smith+Nephew representative.



Posters

Tools to support your business 
and engage with customers

For more wound care retention products ,  
contact your Smith+Nephew representative.

To get started
contact your Smith+Nephew representative

NDIS  
Consumer Guide 

1

Your guide to  
wound & pressure 
care supports  
on the NDIS

General Surgical Awareness

With the best treatment options for your condition and a 
more complete list of possible surgical risks related to your 
specific procedure and course of treatment. Your surgeon 
will be able to provide you with further information about 
your diagnosis, treatment alternatives, and the course of 
care, especially expectations for surgical outcomes. 

Ask questions, discuss the risks of the course of treatment 
(including complications), and seek further clarification 
when you are unsure. It is important that you share all 
relevant information with your surgeon.

The HEALICOIL REGENESORB, HEALICOIL Knotless PK 
Suture Anchor and HEALICOIL PK Preloaded Suture 
Anchors are intended for use for the reattachment of soft 
tissue to bone. Please check with your doctor to see what 
these indications are. 

References 1. OrthoInfo (AAOS). Diseases & conditions: Rotator cuff tears. 2017. https://
orthoinfo.aaos.org/en/diseases--conditions/rotator-cuff-tears/. Accessed September 2018. 2. 
Treuting R. Minimally invasive orthopedic surgery: arthroscopy. Ochsner J. 2000;2(3):158–163. 
3. ITR-4700: HEALICOIL Suture Anchor competitive testing. Data on file, September 2011.

FAQs
What is HEALICOIL◊?
A suture anchor with attached sutures which are assembled 
with an insertion device.

When is HEALICOIL used?
Your surgeon will recommend whether HEALICOIL is a good 
option for you.

What are the benefits of rotator cuff repair 
using HEALICOIL?
HEALICOIL anchors feature an ‘open 
architecture’ design. The open architecture 
design of HEALICOIL anchors allows bone 
to grow within the threads of the anchor 
providing excellent fixation security3.

How long will surgery take?
The surgery time may vary by patient and you should 
discuss this and any other questions you may have with your 
healthcare team.

After the surgery
Your surgeon will tell you what to expect after the surgery. 
Steps for rehabilitation will vary. To learn what activities will be 
involved in your own rehabilitation please consult your doctor.

 The HEALICOIL REGENESORB, HEALICOIL Knotless PK 
Suture Anchor and HEALICOIL PK Preloaded Suture Anchors is 
contraindicated for patients with:

• Known hypersensitivity to the implant material. Where material 
suspected, appropriate tests should be conducted and sensitivity 
rules out prior to implantation. 

• Pathological conditions of bone, such as cystic changes or severe 
osteopenia, which would compromise secure anchor fixation. 

• Pathological conditions in soft tissues to be attached that would 
impair secure fixation by suture. 

• Comminuted bone surface or patients with physical conditions 
which would eliminate, or tend to eliminate, adequate anchor 
support or impair healing.

 The HEALICOIL Knotless PK Suture Anchor is also 
contraindicated for patients with the presence of infections 
or have conditions which would limit the patient’s ability or 
willingness to restrict activities or follow direction during the 
healing period. 

YOUR HEALTHCARE PROFESSIONAL WILL ADVISE YOU WHETHER THIS PRODUCT IS 
SUITABLE FOR YOU/YOUR CONDITION.

Serious incident reporting notice: For Australian patients, any serious incident/adverse 
event that occurs in relation to the device should be reported to the manufacturer on 
customerfeedback.anz@smith-nephew.com and to the Therapeutic Goods Administration on: 
https://www.tga.gov.au/reporting-problems. For New Zealand patients, any serious incident/
adverse events that occurs in relation to the device should be reported on the manufacturer on 
customerfeedback.anz@smith-nephew.com and to the New Zealand Medicines and Medical 
Devices Safety Authority on: https://www.medsafe.govt.nz/safety/report-a-problem.asp

  The basics 
of your 
rotator 
cuff repair
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Product name Materials contained in the product

HEALICOIL◊ 
REGENESORB            

Absorbable, biocomposite suture anchor – poly 
l-lactide-co-glycolide, calcium sulfate and 
ß-tricalcium phosphate, stainless steel shaft, 
polycarbonate

HEALICOIL 
Knotless PK 
Suture Anchor

Non-absorbable PEEK, non-absorbable titanium, 
stainless steel, ABS/polycarbonate handle, nitinol, 
UHMW Polyethylene, monofilament nylon

HEALICOIL 
PK Preloaded 
Suture Anchors

Non-absorbable PEEK (polyetheretherketone), 
stainless steel, polycarbonate, ABS, non-absorbable 
UHMW polyethylene, monofilament nylon
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What we do...

 

Physical health is never just about our 
body. It’s our mind, feelings and ambitions. 
When something holds it back, it’s our 
whole life on hold.

We’re here to change that. To use 
technology to take the limits off living.

Smith & Nephew Pty Ltd 
Australia 
T +61 2 9857 3999 
F +61 2 9857 3900

Smith & Nephew Ltd 
New Zealand 
T +64 9 820 2840 
F +64 9 820 2841

www.smith-nephew.com/pharmacy 
◊Trademark of Smith+Nephew. All trademarks 
acknowledged. 29147-anz V1 02/21

Always read the label. Use only as directed. If 
symptoms persist see your doctor/healthcare 
professional.

Healing wounds for over 150 years 

For more information visit 
smith-nephew.com/ndis
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