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Executive Summary

For our 14th Insight Hub survey, we selected several topics which were raised in the
service delivery and planning section of Bulletin 13, to complement our existing data and
get a better understanding of priority needs in these key areas. We also asked about
general support needs and desired involvement in the Hub going forwards.

This bulletin presents data collected from 55 organisations working with people in the
immigration system across the UK.

Developing insight on organisations’ challenges and concerns:

Staff and Volunteer Recruitment

● 52% organisations are finding recruitment more difficult now than it was before
the start of the pandemic.

● 31% are currently having difficulty filling available positions in their organisation,
the main issues being a lack of applicants with the required skill set or
experience and being unable to offer a competitive salary

● Organisations commented on the relationship between recruitment and funding
issues: short term funding limits the attractiveness of the jobs they offer, while the
resources demanded by recruitment squeeze already limited management capacity.

Advocacy and Campaigning

● 73% organisations carry out advocacy and campaigning work

● 55% have increased their capacity for or focus on advocacy and campaigning
over the past year. 52% of these are campaigning on the Nationality and Borders
bill.
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● Funding was the main barrier for organisations getting more involved in advocacy
and campaigning

Online and Covid Safeguarding

● 31% are experiencing ongoing challenges with digital safeguarding in remote
service delivery. Of these, 67% cited difficulty identifying or assessing risks.

● While using remote services 25% told us they face ongoing challenges with GDPR
compliance and with online security.

● While operating in-person services, 60% reported difficulty evaluating Covid risk
under changing circumstances.

● In spite of these challenges, only 13% (6) respondents reported they were unable to
keep clients safe and 9% (4) unable to keep staff safe.

Client Mental Health

● The overall picture from respondents is that changes in client mental health have
been mixed without clear overall improvement or deterioration.

● 79% organisations ‘strongly agree’ or ‘agree’ that “the impact of the pandemic on
client mental health continues to unfold and new problems are emerging.”

● 91% of respondents ‘strongly agree’ or ‘agree’ that clients’ lives remain extremely
stressful due to the pressures they face in the immigration system so there has
been no clear change in mental health since the lifting of lockdown restrictions

“The return to some face-to-face activities has helped some service users, but I would say
generally the impact of the pandemic is still emerging and with the uncertainty of
what is happening next this exacerbates poor mental health.”

Hate Crime and Far Right Activity

● 75% of respondents to this question (27) told us that in the last 6 months their1

clients have disclosed experiences of verbal abuse/harassment from the public
● 13% said their organisation has been subject to far right activity or hate crime

including online attacks against their organisation and 38% told us they do not
feel equipped to respond to these attacks.

“It is very stressful and it makes people feel unsafe and unsettled.”

1 This question was answered by 36 organisations, suggesting that around 65% of respondents have received
disclosures from their clients of some kind of hate crime or far right attack.
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Insight Hub
Bulletin 14: 19 November 2021

This is the 14th bulletin of the Insight Hub presenting the findings from our latest survey of
refugee and migration focused organisations. In this bulletin we will be presenting findings
on 5 short themes, selected from areas of need that emerged in Bulletin 13, as well as a
short review of support needs and engagement interest from Hub participants.

The survey received 55 responses from organisations working across the UK . The2

largest groups of respondents were operating in London (18%), Yorkshire and the Humber
(16%), and the North West (13%).

The number of respondents varies between questions, as participants were able to opt out
of questions that were not applicable to their work. Quantitative data will therefore be listed
as both percentage and real values, with the number of respondents for each question
noted in the text or in footnotes.

Section 1: Developing insight on organisations’ challenges and concerns

1.1. Staff and Volunteer Recruitment

1.2. Advocacy and Campaigning

1.3. Online and Covid-19 Safeguarding

1.4. Client Mental Health

1.5. Hate Crime and Far Right Activity

Section 2: Organisational support needs and additional resources

2.1. Organisational Support Needs

2.2.  Reports and Resources

2Respondent’s turnover: 55% between £150,000 and £1,000,000, 33% £150,000 or under and 13% £1,000,000 or over.
Of the 55 respondents to this survey, 50 had participated in a Hub survey before, and 30 (55%) had also completed
Survey 13.
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Section 1: Developing insight on organisations’ challenges
and concerns

1.1. Staff and Volunteer Recruitment

Staff recruitment

52%
of organisations (27) are finding recruitment more difficult now than it was
before the start of the pandemic.
33% are not, and 15% were not sure or have not tried to recruit anyone.

31%
of organisations (16) are currently having difficulty filling available
positions in their organisation.
46% are not and 23% were not sure or have not tried to recruit anyone.

● Of the 16 respondents who are struggling to fill roles in their organisation, 75% (12)
cited a general lack of applications and 75% (12) told us that they specifically
lack applicants with the required skill set or experience.

● 50% (8) of respondents are struggling to offer a competitive salary, with one
noting that this is particularly difficult with uncertain and short-term funding.

● 38% (6) are not getting enough applications meeting their objectives for
inclusion and diversity.

● Under ‘other’, two organisations mentioned the difficulty of recruiting for posts that
are limited by short-term funding periods.
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● Elsewhere in the survey other staffing challenges where also highlighted:

○ Staff leaving to return to EU member states

○ High level of staff and volunteer turnover

○ Lack of funding for paid job adverts to reach wider audiences

○ The process for DBS checking refugees and asylum seekers is longer and3

more intrusive than the standard process which can be a barrier for refugees
and those seeking asylum wanting to volunteer or work with organisations.

There is a noticeable pay hike now that we find difficult to match. We are reviewing our
pay scales this winter but with funding uncertainty, it's a pure nightmare. Difficulties in
recruiting experienced staff result in huge increases in training and management costs.
Our management costs are very precariously funded as is, and we have virtually no
management funding secured for next year.

Of those facing recruitment difficulties, 94% (15/16) said that they are struggling to
recruit staff for particular roles, including:

● Staff with OISC qualifications (5 organisations)4

○ OISC Levels 2 and 3 specially mentioned

○ One respondent noted the regional lack of OISC qualified staff, who are
drawn to positions with competitive salaries in bigger cities such as
Manchester, Birmingham and London

○ Unable to cover costs for staff to do training for OISC / get qualified

● Specialist advisors, including housing, welfare, labour rights (3)

● Senior management roles (3), operations managers (2) and specialist coordinator
roles (1)

● People with lived experience of immigration combined with service delivery
experience (2)

● Specific language skills (2)

4 Office of the Immigration Services Commissioner
https://www.gov.uk/government/organisations/office-of-the-immigration-services-commissioner

3 https://www.vas.org.uk/wp-content/uploads/2018/01/DBS-Checks-for-Asylum-Seekers.pdf
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● Of 15 organisations who are facing recruitment difficulties, 73% (11) told us they are
having to spend longer training staff because they cannot recruit people with
the desired expertise.

● 60% (9) told us they are short staffed, while 40% (6) can’t recruit for new
projects and 40% (6) said they can’t expand the work they do.

● One respondent noted that recruitment has required additional management time
during the pandemic as organisational changes and uncertainty mean that roles
must be reviewed and redefined.

● In ‘other’ one respondent mentioned that they are having to recruit staff to work on
the Afghan programme before receiving payment for these contracts, which is only
provided when families arrive. Another respondent explained that they are recruiting
individuals with lived experience of the immigration system as interns on living
wage and training them up which does reduce their delivery capacity.
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Volunteer recruitment

5

Organisations who have fewer active volunteers than they did before the pandemic have
told us about some of the reasons for this:

● Changes in delivery models:

○ There are fewer volunteer positions available due to reduction or suspension
of activities or projects with volunteer roles, or the introduction of projects
requiring specialised rather than general volunteer help

○ Restrictions on space and numbers of people in premises due to Covid-19
measures

● Organisations have less capacity for training, induction and supervision:

○ The quality of volunteer induction is poorer without face-to-face training

○ It is difficult to provide adequate support and supervision remotely

● Volunteers have not returned since lockdown has eased, for various reasons:

○ Having been impacted by the pandemic

○ Uncertainty about government restrictions

○ Disengaging due to remote delivery

○ Fear of infection, or, volunteers in older demographic shielding

Organisations with more active volunteers than they had before the pandemic told us
why this is the case:

● New projects with increased volunteer involvement

● One organisation has joined new networks and as a result had more interest from
volunteers wanting to support their work

● New initiatives such as “lived experience trainee” positions which have led to
candidates also starting to volunteer

5 This question was answered by the 47 respondents who told us they use volunteers to deliver services.
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1.2. Advocacy and campaigning

73% of respondents (38) told us that they do advocacy and campaigning work.

Respondents told us about the main issues they campaign on:

● The Nationality and Borders Bill (including Together With Refugees ) (176

organisations)

● EU Settled Status (4)

● Healthcare access for migrants and refugees (3)

● Afghan resettlement (2)

● Immigration detention (2)

● Right to work for people seeking asylum (2)

● No Recourse to Public Funds (2)

● General discrimination faced by migrants and refugees, including hate crime (4),
racism (2) and the Hostile Environment (2)

● Others mentioned work in broader areas such as immigration, asylum, poverty,
housing and education

Organisations told us about the kind of advocacy and campaigning work they do.

● 84% (32) told us that they regularly sign petitions and open letters

● 71% (27) told us they are actively involved in campaigning groups or networks

● 37% (14) work to platform the voices of the sector and their clients in
mainstream media

● 16% (6) told us about policy work they do, at national, regional and local levels.
This includes producing impact assessments on existing policy, producing strategy
documents, regular contact with MPs, and participation in working groups and
advisory panels.

6 https://togetherwithrefugees.org.uk/
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Capacity

Respondents who do advocacy and campaigning work told us about the dedicated capacity
they have for this work:

● 26% (10) have a dedicated campaigns team or staff/volunteer role
● 55% (21) have increased their capacity for or focus on advocacy and

campaigning work over the past year. 42% (16) have not and 2% (1) did not
know.

○ 38% (8) of organisations who have increased their capacity for this work told
us it has affected their capacity for service delivery, while the majority,
62% (13), told us it has not.

○ 52% (11) of the organisations who have increased their capacity for this work
over the past year specifically mentioned that they have been campaigning on
the Nationality and Borders bill.

● Two organisations told us that while their staff often get involved in wider campaigns
on an ad-hoc basis, they lack dedicated resources and capacity to deliver a
coordinated response as an organisation.

Getting more involved

63% (24) said they would like to be more involved in advocacy or campaigning, or
involved in a different way. 8% said no (3) and 29% (11) didn't know.

● In order to do so, 13 organisations said they need more funding:
○ To increase capacity through more paid time and upskilling staff
○ To make the transition from this work being carried out as part of directors’/

staff time to be specifically resourced and to be able to recruit dedicated
position

○ To provide Welsh perspective often not provided by UK wide charities
● 5 organisations told us they need further information, guidance and training:

○ Guidance on how to effectively integrate campaigns work into the fabric of the
organisation

○ Support to develop a communications plan so that campaigns and advocacy
work can make more impact

○ Training on campaigning, including engagement with political representatives
○ More information on campaigns

● 5 organisations mentioned better links to networks, including one based in
Northern Ireland who would like to connect with the rest of the UK on this work. One
respondent highlighted the importance of networks for feeding into campaigning
work given that funding for this work can be hard to come by.
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1.3 Online and Covid-19 Safeguarding

Digital safeguarding and online security

31% of respondents (16) told us they are experiencing ongoing challenges with digital
safeguarding in remote service delivery . 56% (29) are not, and 13% (7) did not know.7

● Among these 16 organisations, 67% (10) told us that they have faced difficulty
identifying or assessing risks.

● 47% (7) have found it difficult to provide safe remote services.

● 40% (6) have had greater difficulty managing relationships with clients online,
and likewise 40% (6) have struggled with a lack of staff knowledge around
remote safeguarding procedures.

● One organisation noted that their ability to safeguard clients is not just about what
they can offer but wider provision and capacity in areas such as mental health
support.

Remote provision makes body language and non verbal communication more difficult
and it is more difficult for us to pick up early signs of emotional stress; mental health
issues; and harder to build the relationships in which safeguarding issues such as
Domestic Violence or racial  harassment/ intimidation, might be shared.

7 52 organisations answered this question.
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Organisations told us about measures that have helped them to safeguard clients while
remote working:

● Meeting clients in person throughout the pandemic where this is necessary

● Updating safeguarding policies to reflect current circumstances

● Delivering training to volunteers on safe use of digital tools

25% of 55 respondents (14) told us they face ongoing challenges with GDPR
compliance, which include:

● Difficulty enforcing data protection policy when staff and/or volunteers access data
remotely on personal devices

● Poor quality or inadequate devices or databases hindering compliance
● Lack of secure email when sharing data with partners and other staff
● Working and sharing information with individuals and agencies who are without

capacity to ensure GDPR compliance
● Uncertainty of compliance in the context of continual changes to service delivery
● Managing consent processes remotely when clients have limited digital access or

skills can lead to delays in support
● Concern about unidentified issues with GDPR

25% of 55 respondents (14) told us they face ongoing challenges with online
security, which include:

● Managing online safety with the use of personal devices by staff, volunteers and
trustees

● Employees working from home where they do not have access to VPN services
● Necessity of third party facilitation with immigration advice sessions makes it more

difficult to monitor and control online security
● Not having risk management procedures in place if online safety is breached or

compromised
● Lack of funding for security software, such as firewalls
● Delays in installation of security systems
● Fear of unknown security risks
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Covid-19 safeguarding

The most common Covid-19 related safeguarding issues for respondents were:

1. Difficulty evaluating Covid risk under changing circumstances, reported by
60% (28) .8

2. Being unable to enforce measures that are not legally mandatory, reported as
an issue by 45% of respondents (21).

3. 40% (19) were unsure whether or how to include vaccination status in their risk
management strategy.

4. 40% (19) had faced issues with clients not following their safety procedures,
such as not wearing masks where requested.

Everything is vague. We still require mask-wearing in our building but partner orgs don't
and so the message is inconsistent. When we attend shared drop-ins, we wear masks
but partners don't because of the government line of 'personal choice'. Some of our
workforce have subsequently contracted covid.

In spite of these challenges, only 13% (6) respondents reported they were unable to keep
clients safe and 9% (4) unable to keep staff safe.

8 This question was answered by 46 respondents.
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1.4. Client mental health
Client mental health after lockdown

The general picture from respondents is that changes in client mental health have been
mixed without clear overall improvement or deterioration:

● 49% (26) of respondents told us that for some of their clients, their mental health
has improved with the easing of lockdown, while others have experienced a
distinct deterioration.

● 21% (11) said that their clients’ mental health has generally improved, factors
observed included reduced social isolation, access to face-to-face services and
community activities and being able to return to work.

● 11% (6) said it had generally deteriorated.

66% either ‘strongly agree’ or ‘agree’ that they are “better able to support clients with
their mental health with the return of in person services”.

● 17% ‘neither agree or disagree’ and 11% ‘disagree’.

66% either ‘strongly agree’ or ‘agree’ that they “have been able to communicate
clearly with clients about the support they are able to offer and effectively manage
expectations”.

● 21% ‘neither agree or disagree’, 6% ‘disagree’ and 2% ‘strongly disagree’

58% respondents either ‘strongly agree’ or ‘agree’ that “Clients are struggling to feel
better even after the return to routine and face to face activities”

● 26% neither agree or disagree, 6% disagree, 2% strongly disagree
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Lasting impact of the pandemic on mental health

79% organisations ‘strongly agree’ or ‘agree’ that “the impact of the pandemic on
client mental health continues to unfold and new problems are emerging.”

● 15% ‘neither agree or disagree’

Ongoing impacts of the pandemic on client mental health include:
● Lasting impact of mental health having deteriorated during the pandemic through

isolation, confinement, financial insecurity and disrupted legal process
● Personal experience of severe illness or the severe illness or death of a friend or

family member, or exposure to this through their work.
● Fear of Covid-19 continues to limit access to services and activities
● One organisation reported that clients are less likely to come forward for support

than they were before the pandemic, having become ‘habituated to isolation’
● A lack of mental health support during Covid-19 compounded the impact of

lockdown and the pandemic
● Only crisis support was on offer so organisations are now seeing the

consequences of a lack of early intervention

“The return to some face-to-face activities has helped some service users, but I would
say generally the impact of the pandemic is still emerging and with the uncertainty
of what is happening next this exacerbates poor mental health.”

“We are a trauma focused service. Our clients are much more reluctant to come to our
service and the groups we offer than pre-pandemic. We are concerned that this is as
a result of being habituated to isolation and that this is worrying from a mental health
perspective. Our clients rely on community as much as they rely on expert support
and building our community up again we believe may take a considerable amount
of time.”

“The stricter safety rules we have in place to ensure we are Covid secure can also
have an impact on our members mental health as they have less agency in what
they do, which is so limited already, however for many of our [service users] they
appreciate these measures to keep us all safe.”

Refugee Action Data Hub Page 14 of 21

https://www.ragp.org.uk/data-hub


Ongoing mental health impact from the pressures of the immigration system

91% respondents either ‘strongly agree’ or ‘agree’ that:
Clients’ lives remain extremely stressful due to the pressures they face in the
immigration system - including poor accommodation, financial insecurity,
uncertainty about status - so there has been no clear change in mental health
since the end of lockdown/ lifting of restrictions

6% ‘neither agree or disagree’ with this statement.

Pressures related to immigration system observed by respondents include:
○ Those in hotel accommodation continue to face poor food, inconsistent treatment

by staff, lack of money and limited connections to community meaning they are
“effectively still in lockdown”

○ It was noted that uncertainty with cases/ insecure immigration status has for many
been and continues to be more stressful than pandemic

○ For many clients the easing of restrictions has not improved their general living
conditions, which were already extremely challenging before Covid-19

○ The pandemic compounded the pressures of the immigration system, particularly
through case and support delays and isolation

○ Lifting of lockdown has brought back issues related to immigration status,
including homelessness and destitution, which were reduced during lockdown due
to policies such as ‘Everyone In’ and the pause to evictions and cessations of
asylum support9

○ One respondent mentioned Afghan clients experiencing mental health crises in the
process of trying to reunite with family members in Afghanistan10

10 Bulletin 13 released in October 2021 reported the high level of mental health need among both newly
arrived Afghans and those already residing in the UK

9 You can read more about these changes on the Refugee Council website
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Further comments on recent changes to client mental health

“For some, more interaction and access to more public spaces is a positive thing. Others,
it’s overwhelming and adapting to life after the lockdown without a job, strained
relationships, declining health etc, together creates stress and distress and a sense of
failure.”

“It is very much a mixed bag for us, getting back to some 'normality' is helpful but there
are still huge delays in the asylum system which is causing significant stress to this
client group.”

“Lockdown and delays in the asylum process as well as lack of opportunity to gather
evidence of being LGBTQI+ caused anxiety but at the same time – many engaged with
our service online and found other communities and support online, which they continue
to engage with. A history of trauma and isolation has been triggered by the
pandemic. But, at the same time, we find that people who have to go through the asylum
process can be very resilient if given guidance and support and have support
mechanisms in place.”

“We have trained up all staff and volunteers in Mental Health First Aid to better able to
assist clients and are looking at a designated person to support clients to work
through mental health issues, and engage with Mental health services to take this
element out of the everyday process of advice work e.g. immigration;  employment rights
-  we have piloted this and one other approach and it seems to benefit the client - a
cross between befriending and supported referring.”
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1.5. Hate crime and far right activity

Hate crime and abuse experienced by clients

● 75% of respondents to this question (27) told us that in the last 6 months their11

clients have disclosed experiences of verbal abuse/harassment from the public.
● 28% (10) had received disclosures of online abuse or harassment.
● 25% (9) had received disclosures of verbal abuse or harassment from public

sector or government-contracted staff, and 25% (9) had received disclosures
of physical violence from members of the public.

● ‘Other’ disclosures reported include discrimination by employers, being fined for
non-compliance of Covid-19 restrictions when clients did not understand them,
clients experiencing harassment and violence from other people seeking asylum
in shared accommodation. One organisation mentioned issues arising in
schools including racism from peers and school staff.

75% (36) of participants told us they feel equipped to respond to clients’12

disclosures of hate crime, abuse or harassment, while 13% (6) do not feel equipped
and 12% (6) were unsure.
Of those who did not feel equipped to respond:

● Three organisations said they need more training or guidance to support clients
experiencing hate crime, abuse and harassment

● One organisation told us that while they know what steps they are meant to take
to report attacks or abuse, clients are often afraid of authorities and fear that
reporting incidents might affect their case

12 Answered by 48 respondents.

11 This question was answered by 36 organisations, suggesting that around 65% of respondents have
received disclosures from their clients of some kind of hate crime or far right attack.
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Hate crime or far right activity experienced by organisations

Over the past year, 13% (7) of participants have been subject to far right activity or13

hate crime including online attacks against their organisation.

79% (41) have not, and 8% (4) of respondents did not know.

Forms of far right activity and attacks experienced by respondents include:
● Abusive letters or emails
● Social media and online abuse due to working with migrants, including messages

blaming migrants for Covid
● Increase in hostile emails in August during media focus on the Afghan Crisis
● Far right groups attending an event and distributing leaflets
● Being targeted by anti-vaccination groups for hosting a walk-in vaccination clinic

on their premises

Impact of hate crime and far right activities on organisations

The 7 respondents who reported incidents told us about how this has impacted their
organisation and staff wellbeing. Their comments reflected a mixture of distress and
stoicism regarding the abuse:

“We receive social media abuse but we don’t read it any more. It continually worries me
as CEO - how it might impact on staff, volunteers, and service users. That said, I don't
pick up people are letting it affect them…”

“It is very stressful and it makes people feel unsafe and unsettled.”

“Organisationally we have developed a degree of immunity over 20 years but our staff &
volunteers are entitled to safeguarding from abuse. We have provided them with off-line
emotional support, and encouraged them to note and report all incidents both within and
beyond the working day.”

13 Answered by 52 organisations.
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“Apart from information provided by Hope not Hate and reporting abusive
letters/messages/texts/ emails to the police, there is little information about what can be
done to protect our organisation from this. We have taken our staff surnames off the
website and the telephone numbers of staff most at risk of being targeted.”

“We are looking at increased security in the building. We are all aware we have been
in the media more - part of Together With Refugees campaign, Afghan appeals and staff
are definitely worried about the building and security as we have had issues before. We
are considering CCTV as we are in a pretty vulnerable place, poor neighbourhood, quite
a lot of far right activity, but we are tucked away.”

38% (20 organisations) told us they feel equipped to respond to attacks or far-right
activity against themselves as an organisation.

The same number, 38% (20), said they do not feel equipped to respond to these
attacks.  23% (12) don't know.

The organisations who do not feel equipped to respond to this activity outlined the
support they require:

● Training on how to report hate crime to the police
● Risk Management: Guidance on how to mitigate risk as a target with growing

profile, for example gaining media coverage/ publicity
● Responding to hate crime:

○ Guidance on interacting on social media - e.g. how to identify online
abuse or trolling and respond to unwanted social media posts or comments

○ Specific support  responding to different kinds of hate - eg. transphobic
● Solidarity and peer support - sharing examples of effective responses
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Section 2: Organisation Support Needs and Resources

2.1. Organisation support needs

● The most popular area of support among respondents was communications,
media and messaging, selected by 17 of 51 respondents (33%).14

● 29% (15) told us they would like support with safeguarding including digital
safeguarding, 22% with organisational strategy development (11), and 22%
support to develop a fundraising strategy (11).

● ‘Other’ desirable areas of support included governance development,
line-managing skills for protracted crisis management and diversifying staff.

When asked how they would like to engage in the development of the Hub going
forwards:

● 92% of organisations (46) said they would be willing to fill in surveys
● 72% (36) told us they would be happy to participate in focus groups
● 54% (27) said they would participate in 1-to-1 interviews
● 44% (22) would be happy to join an advisory board
● 42% (21) would be happy to provide case studies

14 We have included some recent resources on messaging for the refugee and migrant sector in Section 2.2.
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2.2. Additional Resources

Migration and the Far Right: Briefing 7
Hope Not Hate, November 2021
https://drive.google.com/file/d/1dXXF7gj95SaLJhm6ocGYhrINccfAS1B3/view?usp=sharing

Lessons learned: Supporting the Roma community through Covid-19
Roma Support Group, October 2021
  Covid-19 good practice related to Roma:
https://www.romasupportgroup.org.uk/uploads/9/3/6/8/93687016/supporting_the_roma_co
mmunity_through_covid-19.pdf

Research and Resources on Narrative and framing around refugee protection
IMIX
https://drive.google.com/drive/folders/1nPltUzlplcMb3UXWImdhtkHstyFQMqYK?usp=sharin
g

Changing the Conversation On Asylum: A Messaging Guide
Freedom from Torture, May 2021
www.freedomfromtorture.org/sites/default/files/2021-05/Full%20Report%20-%20Changing
%20the%20Conversation%20on%20Asylum%20-%20Freedom%20from%20Torture_1.pdf

Building the Younger Generation of Advisors: How do we make advice work more
attractive to new talent and build sustainability within the advice sector?
Advice Service Alliance UK, October 2020
October 2020
https://asauk.org.uk/advice-sector-workforce/?mc_cid=b2aeaa1b80&mc_eid=d2cceccb6c
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https://www.romasupportgroup.org.uk/uploads/9/3/6/8/93687016/supporting_the_roma_community_through_covid-19.pdf
https://www.romasupportgroup.org.uk/uploads/9/3/6/8/93687016/supporting_the_roma_community_through_covid-19.pdf
https://drive.google.com/drive/folders/1nPltUzlplcMb3UXWImdhtkHstyFQMqYK?usp=sharing
https://drive.google.com/drive/folders/1nPltUzlplcMb3UXWImdhtkHstyFQMqYK?usp=sharing
http://www.freedomfromtorture.org/sites/default/files/2021-05/Full%20Report%20-%20Changing%20the%20Conversation%20on%20Asylum%20-%20Freedom%20from%20Torture_1.pdf
http://www.freedomfromtorture.org/sites/default/files/2021-05/Full%20Report%20-%20Changing%20the%20Conversation%20on%20Asylum%20-%20Freedom%20from%20Torture_1.pdf
https://asauk.org.uk/advice-sector-workforce/?mc_cid=b2aeaa1b80&mc_eid=d2cceccb6c
https://www.ragp.org.uk/data-hub

