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Executive Summary

In our 12th Information and Data Hub survey, we looked at two key themes, the Aspen
Card Transition and Disability. This bulletin presents data collected from 31
organisations working with people in the immigration system across the UK.

Client Needs and Barriers

The top 4 areas of client need are consistent with the average over the past 4 Surveys:

● Housing (68%) remains the most common area of client need.

● Social needs (42%) including isolation and loneliness has remained one of the
highest need areas since January along with Mental Health and Legal Support
which were both reported by 39% respondents in this Survey.

The top barriers to support for clients:

● Language or communication difficulties exacerbated by remote service
delivery and inability to access digital or remote services have remained top
barriers in Survey 12, both reported at 77%

● Reduction or closure of relied upon services also remained high, at 70%

Organisational Needs
The main organisational challenges reported:

1. Lack of staff/volunteers to meet increased client need (50%)

2. Insufficient management time/capacity for service adaptation (40%)

3. Lack of physical space and insufficient, inflexible or insecure funding (37%)
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The Aspen Card Transition
23 respondents work with people seeking asylum who receive financial support from the
Home Office and answered questions about the ASPEN card transition that took place
between Friday 21st and Monday 24th May 2021.

● 96% of respondents had seen clients with issues relating to the ASPEN transition.
17 organisations told us how many organisations they have supported with these
issues: the total number was over 690 clients (an average of over 40 clients
each).

● 70% (16) are at the time of the survey still supporting clients with ongoing1

issues.

● 91% organisations had clients who were not able to contact Migrant Help when
they were having problems with the cards.

● 83% of respondents had clients who went without essentials, such as food,
medicine or mobile data, due to ASPEN card issues.

● 77% of respondents (17) working with clients supported financially by the Home
Office said that the transition has put pressure on their capacity.

“The results were absolutely horrendous. Staff already under pressure in the current
environment were left feeling responsible for our extremely vulnerable client base not
starving. It has caused the very highest levels of stress and distress for staff in our team
who are all experienced welfare professionals.”

Disability
22 Organisations answered the questions on this theme.

● Organisations told us about the additional barriers faced by disabled people in
the immigration system, in terms of

○ the inaccessibility of the immigration system and support services and

○ how immigration status restricts access to disability, healthcare and
wellbeing support.

● 81% organisations reported that their disabled clients had experienced isolation
during the pandemic.

● 68% organisations said they feel they need support to provide more
inclusive services, including specific funding and training on disability and

1 Survey 12 was open for responses between 30th June - 13th July 2021
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inclusion. Most of these organisations said that better provision from the Home
Office for disabled people would help them to provide more inclusive services.

“You need to be organised, mobile and have excellent English speaking and writing skills
in order to manage the immigration system and get support. The system is not geared up
to accommodate any additional challenges - it is a one (very narrow) size fits all.”

Reflections on the Info & Data Hub

We asked respondents what they had found useful about the Information and Data Hub.

● The most useful aspects were completing the survey and reading the Bulletin.

● Organisations told us about some of the ways they have been using the data,
which include: successful applications for funding, local campaigns, developing
service strategies, and contributing to regional sector assessment.

“Questions and discussions have triggered further reflection on our own service and what
we can be doing to better support our families. E.g. a focus last year on addressing digital
poverty and fuel poverty with children and parents all at home for prolonged periods
during lockdown.”
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Information and Data Hub
Bulletin 12: 23 July 2021

This is the twelfth bulletin of the COVID-19 Information and Data Hub presenting the
findings from our latest survey of refugee and migration focused organisations.

The survey received 31 responses from organisations working across the UK . The2

largest groups of respondents were operating in London (19%) and the West Midlands
(19%), followed by Yorkshire and the Humber (13%).

Section 1: Needs and Barriers
1.1. Current needs of people in the immigration system
1.2. Barriers preventing people from accessing services
1.3. Organisational Challenges

Section 2: Thematic Focus Areas
2.1. Aspen Card Transition
2.2. Disability

Section 3: Reflections on the Information and Data Hub
3.1. Reflections on the Information and Data Hub

Section 4: Additional Resources
4.1.   Reports and Resources

Appendices
Appendix 1: Definition of disability used in the survey

2Respondent’s turnover: 48% between £150,000 and £1,000,000, 35% £150,000 or under and 16% £1,000,000 or over.
Respondent participation across previous surveys: 26 of these organisations have participated in the Information
and Data Hub before. 19 organisations participated in Survey 11 as well as Survey 12, and 16 of these also participated
in Survey 10. 12 organisations have participated in all of the surveys that are compared in Section 1, Surveys 8-12.
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Section 1: Needs and Barriers

1.1.   Current needs of people in the immigration system

● The most common area of client need in Survey 12 was Housing, chosen by 68%
of respondents (21).

● 42% of respondents (13) said Social Needs were a top area of concern for their
clients, while 39% (12) reported Mental Health as a top area of need and 39%
(12) Legal Support.

● As the graph above shows, the top 4 areas of need are consistent with the average
over the previous 4 surveys (January-June 2021) .3

3 Across sections 1.1, 1.2 and 1.3, we have compared the findings from Survey 12 to the average rates from
the previous 4 Surveys (8-11). Our assessment of whether the data from Survey 12 is consistent with or
deviant from the historical average is informed by the standard deviation and skew of data across the past 4
surveys.
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Housing

● Of the 21 organisations who said housing was a top area of need, 76% (16)
reported that their clients face inadequate accommodation, 62% (13) that their
clients face homelessness or risk of homelessness, and 43% (9) that their
clients are facing eviction or risk of eviction, or unsafe accommodation.

● ‘Other’ housing issues included the closure of Initial Accommodation and
organisations not having somewhere to move their guests onto. One cited the
particular impact on LGBTQI+ asylum seekers living in accommodation where they
cannot be open about their identity, which in turn can impact their asylum claim.

Social

● 12 of the 13 respondents who cited social needs as a top area of concern
answered this question. Of that 12, 100% said their clients are presenting with
isolation and loneliness. 42% (5) said their clients are presenting with issues
around disruption to children and young people’s education.
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● One ‘other’ issue was clients’ lack of opportunity to build relationships, including
for LGBTQI+ migrants who cannot access the communities/networks that could
both offer much-needed support and provide evidence for their asylum claims.

Mental health

● Of the 12 organisations who said mental health was a top area of need, 83% (10)
had observed deteriorating mental health among their clients, 50% (6) disrupted
mental health treatment and 50% (6) re-traumatisation.

● Under ‘other’ respondents reported that there was no suitable treatment offered or
available for their clients. Two cited clients’ feelings of distress and hopelessness
resulting from uncertainty about their claim and the frustration of poor legal advice.

Legal support

● Of the 12 organisations who reported legal support as a top area of need, 100%
told us their clients face a lack of access to good quality legal advice, support
and/or representation on their immigration status, rights or case.

● 58% (7) told us their clients are facing a lack of access to legal support in other
areas, such as housing and employment.
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1.2.   Barriers preventing people from accessing services

● Language or communication difficulties exacerbated by remote service
delivery and inability to access digital or remote services have remained top
barriers in Survey 12, both reported at 77% (23).

● Reports of reduction or closure of relied upon services have also remained
high, at 70% (21) in this survey.

● Mental health was reported by 63% (19) organisations as a key barrier.

● Reports of social distancing preventing access to emotional support and
meaningful activities dropped to 57% in this survey compared to an average of
75% from January to June 2021 , reflecting the loosening of Covid-19 restrictions.4

● Survey 12 also shows a significant reduction in fear of contracting Covid-19, to
10%, compared with the survey 8-11 average .5

● ‘Other’ barriers reported in this survey include difficulty experienced by those who
were dispersed at the beginning of lockdown in getting to know know people in

5 Between Surveys 8-11, this barrier was reported at 31%, 35%, 26%, and 29%.
4 This drop is significant: between Surveys 8-11, this barrier was reported at 71%, 79%, 77% and 74%.
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their area and a fear of violence and discrimination among LGBTQI+ clients
sharing accommodation with non-LGBTQI+ asylum seekers.

1.3.   Organisational Challenges

● 50% (15) reported a lack of staff/volunteers to meet increased client need in
their top 3 organisational challenges. Reportage of this has risen steadily since
January, reflecting the human resource demands of reopening in-person services .6

● 40% (12) cited insufficient management time/capacity for service adaptation.

● Lack of physical space and insufficient, inflexible or insecure funding were
both reported by 37% (11) organisations.

● ‘Other’ challenges included those related to the reopening of face-to-face
services: staff worries about returning; protecting vulnerable staff and volunteers;
and the impacts of ‘long Covid’ on staff members. Organisations are struggling to
decide when to re-open, and have concerns arising in the context of restrictions
being lifted on the 19th July and while Covid-19 infection rates are rising.

6 In Bulletin 11, respondents highlighted the staffing challenges of the hybrid models they were moving
towards- reopening face-to-face activities while maintaining remote services.
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● One respondent highlighted challenges created by trying to respond to the vast
changes in the Nationality and Borders Bill and of managing the impact of these7

changes, including staff wellbeing and client anxiety.

2.1.   Aspen Card Transition
23 respondents (77%) told us that they work with people seeking asylum who receive
financial support from the Home Office, and answered the following questions about the
ASPEN card transition that took place between Friday 21st and Monday 24th May 2021 .8

● 96% of respondents (22/23) were aware that at least a few of their clients had
faced problems relating to the ASPEN transition. The majority, 70% (16), told us
that ‘some’ of their clients had faced issues; 17% (4) said ‘most’; 9% (2) said ‘few’.

● 17 organisations told us approximately how many clients they have supported with
ASPEN transition issues: the total number was over 690 clients (an average of
40+ clients each). 10 were aware of the number of their clients with dependents,
which was on average 27%.

● 70% (16) of organisations working with people who are supported financially by the
Home Office are still supporting people who are having ongoing issues

8 Earlier this year, the Home Office switched the providers of the ASPEN card from facilities management company
Sodexo to financial technology firm Prepaid Financial Services. The original cards were deactivated on Friday 21st May,
and new cards were meant to arrive and be activated by Monday 24th May - but for many people, this transition did not
go as planned.

7 You can find out more about the Nationality and Borders Bill here.
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related to the transition. 11 of these respondents were able to tell us how many
clients they are supporting, the total of which was 92 (average 8.4 clients each).

● Elsewhere in the survey, 3 organisations selected changes to financial security
among top 3 client needs reported ASPEN cards to be an issue.

● The graph above shows the prevalence of different ASPEN card issues among
those who have had problems.

● The most common issue is clients not being able to contact Migrant Help when
they are having problems with the cards: 30% of respondents said that all of the
clients they have supported faced this issue, 13% said most, and 30% said some.

● Likewise, 30% said that all of their clients had not received emergency cash
payments, 13% said most, and 30% said some.

● 87% of respondents said that all, most or some of their clients had not received
new cards in time. Under ‘other’, respondents mentioned significant delays to the
arrival of reissued cards.

● Other issues included:

○ Emergency cash payments arriving late, not being offered, being reduced
from £40 to £20 a week, or not being delivered if clients are out when the
Housing Manager arrives to distribute them.

○ A lack of accessible information about the process in languages other than
English (e.g. some clients not knowing the cards were for payments).

○ Staff at initial accommodation not knowing how to assist.
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○ Very slow replies from ASPEN inbox and a lack of information on how to
follow up.

○ Missed payments not being reimbursed.

○ Administrative and technical errors such as wrong date of birth in clients’
personal data and emergency payment vouchers being issued that cannot
be used in local shops.

○ Cards not working despite following the correct PIN activation procedure.

○ Complex activation procedures for emergency payment vouchers.

○ Food not being provided by housing providers when payments don’t work.

● The graph above shows the issues clients faced as a result of ASPEN card
transition problems. 35% of respondents said that all of their clients who had faced
issues with the transition had gone without essentials, such as food, medicine
or mobile data.

● One respondent mentioned that a client with stage 4 cancer was unable to
attend their appointment to receive chemotherapy and another client who
had received emergency surgery could not get home from hospital.

● In addition to the issues above, respondents reported significant physical and
mental health impacts faced by clients due to not receiving payments and the
impact this has on their ability to access support. One mentioned that clients have
not been able to focus on their immigration cases or healthcare while they resolve
ASPEN issues.
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● However, it was noted that the situation faced by clients would have been much
worse without the support offered by organisations. One respondent explained that
as they had distributed special funding to families before the transition, there had
been fewer calls for support as people were able to buy food. Another explained
that where accommodation providers had failed to provide food, charities had
stepped in and diverted money from their unrestricted funds to meet clients’
essential needs; or that clients in hosting schemes were fed by their hosts.

“None of these issues were experienced because we stepped up to ensure this didn’t happen,
without us this would have been a very different picture”

Impact on service capacity

● 77% of respondents (17) working with clients supported financially by the Home
Office said that the transition has put pressure on their capacity. 14% (3) said there
was no additional pressure and 9% (2) said they didn’t know.

● Two organisations told us that resolving the issues became a main, almost
singular, priority for 2-3 weeks. One put other casework on hold for several days.

● One respondent described support workers of disabled service users spending
several whole days chasing relevant bodies, another that their director had to take
on casework, and two more that they had to divert a key worker or adviser to focus
on ASPEN issues, one for over a month.

● Several respondents mentioned time spent trying to get through to Migrant Help -
sometimes up to 6 hours - after which issues were not necessarily resolved.

● Some capacity issues were addressed using volunteers, who could travel to get
funds to clients.

● There was a knock-on effect of rescheduling support activities which were
cancelled when they had to divert funds and time to resolving ASPEN issues.

● Teams have faced high levels of stress and staff burnout, particularly small teams.

“The results were absolutely horrendous. Staff already under pressure in the current
environment were left feeling responsible for our extremely vulnerable client base not
starving. It has caused the very highest levels of stress and distress for staff in our team
who are all experienced welfare professionals.”

“Staff have worked additional hours and their normal work has been disrupted. One
staff member told of purchasing a supermarket voucher and texting it to a service user
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in the middle of the night because the service user had no food. Staff have been calling
service users on weekends.”

Cost of emergency funds for clients

● 11 organisations told us roughly how much they had spent supporting clients
through the transition: the overall amount was £6600, and average was £600.

● 8 organisations told us that they had given out between 1 and 700 food packs to
clients dealing with ASPEN card issues - a total of over 1237 between them - and
one told us they had made 11 referrals to food banks.

● In addition to food packs, vouchers and cash payments, organisations have
provided toiletries, clothing, phone and data top ups and travel costs.

“Including staff time, we have spent several thousands of pounds”

Reflections and comments on the ASPEN transition and impact

The overwhelming response from organisations about the transition was negative.
Some common themes included:

● Poor planning and delivery of the transition

● Failure to develop contingency plans despite warnings that problems would arise

● Migrant Help being unresponsive or unhelpful. Some call handlers were
unprofessional, coming across as uncaring, and in several cases they failed to
alert housing providers about clients with exceptional health needs.

● The length of time taken to resolve issues and lack of response

● Impact on staff and clients at the same time as increased pressure under Covid-19

A few organisations shared positive comments as well as negative:

● One respondent commented that the new system is improved and the financial
transaction has become easier for clients (however, this organisation also reported
negative impacts of the transition on both clients and their organisational capacity).

● One organisation said their local accommodation provider performed fairly well and
were “accessible and communicative” while arranging Emergency Cash Payments.
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● The same organisation commented that the Local Authority effectively coordinated
a response, setting up an online risk log that allowed organisations providing
support to file reports for people without food/money, which were followed up on
the same day.

“At a local network meeting, the regional Migrant Help staffer said 'none of us could
have predicted the scale of the catastrophe' but this is not true - we all predicted it &
made preparations in advance... Migrant Help call handlers told two of our clients with
serious medical needs that they had to 'wait 48 hours' and failed to alert the housing
provider that these people had exceptional needs… Where's the accountability?”

“We worked very hard to ensure that transition issues were kept to a minimum, and yet
still we had to deal with ongoing problems. It has placed a huge strain on our team and
demotivated them at a time when the strain of the pandemic is also having an effect.”

“This has caused major stress and anxiety for those we support - aggravating pre-
existing mental health issues of anxiety, depression, isolation, struggling to live with
uncertainty... especially for those who have already had to wait many months/over a
year for a decision on their asylum claim. We have had to rely on additional donations
together with funds that were originally allocated to pay for social/wellbeing activities.”

“It was appalling to do this with no pilot and no safety net.... Migrant Help [have been]
largely unresponsive.”
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2.2.    Disability

22 (73%) organisations who responded to the survey work with disabled people (see
Appendix 1 for the definition provided in the survey) and answered the following
questions.

● The graph above shows which groups of disabled people our respondents have in
their client group.

● The high number of organisations working with clients with a mental health
condition (91%, or 20 respondents) reflects the high prevalence of mental health
conditions among people navigating the immigration system.

● 27% (6) work specifically or regularly with disabled people and 73% do not.

● 55% of organisations (12) are supporting disabled people with No Recourse to
Public Funds, 27% are not and 18% don’t know.

● When regarding the graph above, it is important to note that 55% of respondents
carry out some form of equalities monitoring with regards to who uses their9

9 41% do not carry out equalities monitoring and 5% said they don’t know
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service (although not necessarily focusing on disability), and 32% of organisations
told us they would like support with equalities monitoring around client access.

Access to Support

46% of organisations told us that they
are aware of disabled people in the
immigration system being unable
to get the support they need.

We asked organisations about the
specific barriers to support faced by
this group. Below is a non-exhaustive
list of these barriers based on
responses to the survey.

Barriers to navigating the immigration system for disabled people :10

“You need to be organised, mobile and have excellent English speaking and writing
skills in order to manage the immigration system and get support. The system is not
geared to accommodate any additional challenges - it is a one (very narrow) size fits all”

● The inaccessibility of the immigration system to disabled people means they often
have no choice but to rely on other people to navigate the system, a reliance which
can make them vulnerable.

● Inadequate adaptations prevent people with mobility impairments from accessing
in-person services (including those provided by two respondents).

● Communication barriers, including:

○ Lack of accessible information about processes in the immigration system

○ Lack of sign language interpreting

○ Insufficient or inappropriate interpreting provision, e.g. interpreters are
unfamiliar with specialist /medical terminology or lack necessary
communication skills/ styles.

● Barriers to accessing legal support, including:

10 These are additional barriers faced on top of the common challenges shared by all applicants to the UK
immigration system, which is difficult to access and navigate even for non-disabled migrants.
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○ Lack of capacity among legal aid solicitors to provide effective support for
complex cases.

○ People who are not able to instruct their own solicitor are at a disadvantage
in the asylum process, as they can end up with someone who does not
understand their history or needs explaining their case.

○ A lack of funded mental health advocacy services for immigration issues.

● The additional barriers faced by disabled people seeking asylum are not taken into
account in the asylum process, while Home Office workers have little training on
supporting disabled people.

“Finding a sufficiently competent legal aid immigration lawyer is difficult for anyone and
can be impossible for people who struggle with technology, cannot explain their case
and needs clearly or who would require extra time to work with. Disabled people can
end up with someone else instructing their lawyer (without really understanding their
history or needs) or paying privately at huge cost for a lawyer who may not even be an
asylum law specialist.”

Immigration status impacting access to disability / healthcare / wellbeing support
● Lack of access to appropriate housing

○ Asylum accommodation is often not suitable or accessible and the Home
Office and accommodation providers are slow to respond to concerns
raised.

○ The Home Office can move asylum seekers without regard to their support
needs, often disrupting support provided by other organisations, or moving
people to accommodation or areas that do not meet their needs.

○ A hosting scheme noted challenges finding accessible accommodation in a
suitable location for disabled clients.

● Poor communication and unclear distinction of responsibilities between social
services and the Home Office, for example regarding reasonable adjustments to
accommodation.

● Disabled people often face additional living costs in meeting basic daily needs or
safe use of transport. These costs are unaffordable to those living on Asylum
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support and limited provision of support beyond asylum payments are very difficult
to secure for clients.

● No Recourse to Public Funds conditions prevents access to public fund benefits
such as Personal Independence Payments and Carer's Allowance, which often act
as gateways to other support.

● There is inadequate staff knowledge and understanding of the needs and
entitlements of this client group in both statutory and third sector services:

○ Clients are incorrectly told they are ineligible for statutory disability support,
e.g. appropriate housing, the concessionary travel scheme, or equipment.

○ There is a need for specialist knowledge among third-sector staff or
volunteers to navigate access to support for disabled asylum seekers and
this is not always available.

● Fear of information-sharing between the NHS and Home Office can prevent clients
from accessing healthcare.

“Having NRPF limits enormously the type of support available and the unsettled
housing and personal circumstances often means that they are not entitled to certain
services or that by the time they manage to receive support they might be moved
elsewhere and they have to start looking for support from the beginning again.”

“Our service users are regularly told that they are not eligible for services that they are
eligible for, and it is only knowledge of the system and access to relevant resources
which supports them to access these services. This often takes a significant amount of
time, and in the interim our service users are left without sufficient support, and
therefore suffer entirely avoidable additional stresses, which impact their health and
wellbeing”
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Issues faced by disabled clients during the pandemic

● Isolation 81% (17) was the most commonly reported issue that organisations have
seen among disabled clients during the pandemic.

● Mental Health issues, 71% (15), which can be both pre-existing issues and also
those compounded by a lack of support, other impacts of the pandemic.

● Communication difficulties affecting clients’ access to remote services and lack
of safe way to travel (for eg. unable to meet cost of private transport) were both
reported by 67% (14 organisations)

● In “other” a respondent highlighted a lack of accessible information about
Covid-19/ public health services as well as the disproportionate impacts of
the wider impacts of the pandemic on those in the immigation system such
as case delays, unsuitable accommodation and reduced access to advice and
health services.

● Respondents also told us that, in their experience, the following groups are more
likely to experience the issues listed in the graph: disabled people with insecure
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immigration status; those with NRPF; asylum seekers, especially refused asylum
seekers; and new arrivals who have been unable to find community support.

Service provision for disabled people

● Of the 22 organisations who answered this question, over 50% of organisations
are able to provide accessible social/wellbeing activities, support to access
legal advice, financial support for additional needs and accessible
information.

● While only 14% can provide legal advice where disability is a factor, 77% would
know where to refer clients for this support.

● 36% of organisations can provide support to access healthcare / disability
support while 55% know where to refer clients.

● The number of organisations who did not know where to refer clients for the above
forms of support was low across the board, between 0% and 14% (0 and 3) for
each option.
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● 27% (6) organisations offer additional support or outreach to disabled clients
which includes: support for extra travel costs, conducting needs assessment,
outreach (video calls, home visits, information provision) and home food deliveries.

● One organisation who does provide outreach highlighted that their capacity for
this had reduced during the pandemic.

● 36% (8) do not have the capacity/funding for specific measures to support
disabled clients and 27% (6) have not felt the need to offer additional support or
outreach.

● Elsewhere in the survey, respondents told us about advocacy and policy work
they are undertaking:

○ Migrants Organise run a mental capacity project to support migrants and11

refugees who lack mental capacity to go through the immigration system.

○ One organisation has been working with two local MPs on the withdrawal of
concessionary travel passes for two of our asylum seeking clients.

○ Another organisation is doing advocacy around the impact of the new
Nationality and Borders Bill on disabled people.

11 To find out more about this project visit Migrants Organise website. A link to the Impact Report of this
project is also included in Section 4.1 “Reports and Resources” of this Bulletin.
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● 45% (10) respondents coordinate with other organisations/ networks who
work on disability, while 14% (3) are coordinating with other organisations/
networks who work specifically with disabled people in the immigration
system.

● 18% (4) told us they do not currently coordinate with other organisations to
provide support to their disabled clients.

● “Other” responses include coordinating with GPs (for all clients, including disabled
people) and coordinating with an asylum nurse and Local Authority representative.
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Support for organisations

● 68% (15) organisations said they feel they need support to provide more
inclusive services, 14% (3) said they don’t need support and 18% (4) said they
don’t know.

● 72% (13) would like better provision from the Home Office for these groups.

● Specific funding and training on disability and inclusion would be helpful,
according to 56% (10) organisations.

● In ‘other’ an organisation highlighted that as well as funding and training for
themselves, they would like to see targeted funding and information provision to
healthcare and social services about the rights of disabled people in the
immigration system.
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Section 3: Reflections on the Information and Data Hub
Between 27 and 28 respondents answered the questions in this section.

● 39% of organisations (11) told us that completing the survey and the thoughts
this provoked was the most useful aspect of the Information and Data Hub.

● 39% also told us that the long-form bulletin is one of the most helpful aspects.

● 36% (10) selected the Hub zoom call discussions and presentations.

“The monthly surveys prompt reflection as an organisation and help us to continue to
think about the impact of COVID on those using our service and the organisation. The
development and sharing of good practice has been positive, as has hearing from a
wide range of organisations on issues and how they are / have responded. It's really
useful to be able to be involved.”

“Questions and discussions have triggered further reflection on our own service and
what we can be doing to better support our families. E.g. a focus last year on
addressing digital poverty and fuel poverty with children and parents all at home for
prolonged periods during lockdown.”
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● 81% (22) of respondents told us that when reading or listening to the findings in
the Bulletin, they find reassurance in knowing about shared concerns and
challenges.

● 78% (21) of respondents told us that they value hearing about good practice and
learning from other organisations, and 78% (21) also told us that the bulletin is
helpful for understanding current issues.

How organisations have used the data from the Bulletins:

● To apply for funding (successful)

● Sharing Bulletins with Local Authority Lead

● To build on their strategies and work plans

● In local campaigns

● As evidence to corroborate their regional findings in sector assessment

● In the completion of sector assessment of activity in the West Midlands

“Since joining the Hub, I have been learning from other organisations’ experiences and
challenges, sharing information, issues, ideas and the good practice has motivated me
to continue building contacts and networking.”
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● When reflecting on their participation in the Zoom call, 59% of respondents (16)
told us that they value the sharing of experiences, issues, ideas and good
practice, and 59% also told us that they value hearing from other
organisations.

● 48% (13) of organisations said that they value hearing about action taken in the
sector, and 44% (12) said that from the calls they gain a feeling of peer support.

Your suggestions for the Hub going forward

Zoom calls
● Invite additional stakeholders outside/adjacent to the sector to the Zoom calls, e.g.

local or national politicians, law firms, faith based groups
● Coordination with the National Asylum Stakeholder sessions
● Make the Zoom calls more participatory, e.g. by using breakout rooms

Data accessibility
● Create a data set of all surveys which can be filtered, viewed and downloaded
● Sharing bitesize data for social media

How the data should be used
● To inform consultation with or lobbying of the Home Office on specific issues
● To inform grant funder priorities and their understanding of the context in which

organisations are requesting funding (to encourage unrestricted funding)
● As a benchmarking tool
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Section 4: Additional Resources

4.1. Reports & Resources

Links to relevant resources shared by sector organisations related to the issues
explored in this Bulletin:

Disability

Report on the discrimination disabled people face in asylum decision making, Helen
Bamber
BRIDGING A PROTECTION GAP: Disability and the Refugee Convention, April 2021
https://www.helenbamber.org/sites/default/files/2021-04/Bridging%20a%20Protection%20
Gap%20-%20Disability%20and%20the%20Refugee%20Convention.pdf

Migrants Organise, Migrants Mental Capacity Advocacy Project Impact Report, Jan 21:
Without Capacity: Mental Capacity as a Barrier to Justice in the Immigration System
https://drive.google.com/file/d/1MBaOqVcmgN5OlZ1oiVNnYmQXOPi44-Uy/view

Other

Online Exhibition by Migrants Organise & Gate Theatre
“New Dreams” is a digital exhibition made for Refugee Week 2021 featuring art, podcasts,
creative writing, and film, created in a series of workshops with Migrants Organise.
https://new-dreams.co.uk/
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Appendices

Appendix 1: definition of disability used in the survey

Definition of disability under the Equality Act 2010

“You’re disabled under the Equality Act 2010 if you have a physical or mental impairment that has
a ‘substantial’ and ‘long-term’ negative effect on your ability to do normal daily activities.”

For the full definition visit: https://www.gov.uk/definition-of-disability-under-equality-act-2010

Definition of the social model of disability

"The Social Model of Disability holds that people with impairments are 'disabled' by the barriers
operating in society that exclude and discriminate against them".

This is the definition of the social model of disability used by Inclusion London , the umbrella12

support organisation for deaf and disabled people's organisations in London.

In the following questions ‘disabled people’ includes people who are disabled under either of the
definitions above, or those who identify as disabled themselves. We note that, for various
reasons, asylum seekers, refugees and migrants might not necessarily identify as disabled, so
self-identification is not always appropriate as the only definition for this group.

Disabled people may have any of the following:

- Physical impairments, including mobility, visual, or hearing impairments - Learning
disabilities
- Cognitive difference (such as Autistic Spectrum Condition)
- Long standing health conditions
- Mental health conditions

We are using the term ‘disabled people’ on the basis of guidance provided by the Diversity,
Equality and Inclusion Data Group2 . This is currently the preferred term among UK13

organisations who wish to emphasise the social model of disability, as it highlights that
people have been ‘disabled’ by society.

We understand that the term ‘person with disabilities’ is preferred by some people and those
working within a Human Rights model of disability, such as that adopted in the UN Convention on
the Rights of Persons with Disabilities (CRPD) .14

14 https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html

13 Diversity Equality Inclusion Data Group Standard January 2021:
https://drive.google.com/file/d/1mufFTR0BYAzLjFUh2UgDLgGdhm5FIomn/view

12 https://www.inclusionlondon.org.uk
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