
 

 
 

Information and Data Hub 

Bulletin 8: 8 February 2021 

This is the eighth bulletin of the COVID-19 Information and Data Hub presenting the              
findings from our latest survey of refugee and migration focused organisations. 
 
The survey received 43 responses from organisations working in England, Wales,           
Scotland and UK-wide . The largest groups of respondents were operating in London            1

(21%) and UK-wide (21%) followed by 14% in both Yorkshire and the Humber and the               
North West and 7% in the South East and the West Midlands.  
 
Section 1: Needs and Barriers 

1.1.   Current needs of people in the immigration system 
    1.2.   Barriers preventing people from accessing services 
    1.3.   Organisational Challenges 
    1.4.   Fundraising and Funder Support 
 
Section 2: Thematic Focus Areas 
    2.1.   EU Citizens and EU Settlement Scheme (EUSS) 
    2.2.   Access to Covid-19 Vaccinations 
    2.3.   Access to Learning in Lockdown 
 
Section 3: Additional Resources 
   3.1.   Reports and Resources 

1 Respondents’ turnover: 35% under £150,000; 56% between £150,000 and £1 million; 9% over £1 million.  
37 of these organisations (86%) have participated in the Information and Data Hub before, and 18 (42%) participated 
in Survey 7 as well as Survey 8. 
 

https://academy.iphoneographers.tv/courses/smartphone-cinematography-101/lectures/12007359


 

Section 1: Needs and Barriers 

1.1.   Current needs of people in the immigration system 

  

● The top 4 reported areas of need were: housing (60%), digital access (53%),             
legal support (47%) and basic subsistence needs (47%). 

● We asked respondents to elaborate on each ‘area of need’ they selected by             
telling us which particular issues clients were presenting with under each theme:  

Housing needs 
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● Of the 26 respondents who selected housing as a top area of client need, 23               
(88%) reported that their clients are living in inadequate accommodation, and           
22 (85%) reported that their clients are homeless or at risk of homelessness.  

● Under ‘other’, one organisation highlighted a common problem for Dublin III           
sponsors in council housing whose newly arrived dependents - children or           2

young people seeking asylum - are often not recognised as part of the             
household, leading to cramped, inadequate conditions.  

● Respondents also mentioned abuse by housing providers and the uncertainty of           
future dispersal plans for those currently in initial accommodation. 

 
Digital access needs 

 

● Of the 23 respondents who said digital access was a top area of need for their                
clients, 22 (96%) reported that their clients were presenting with a lack of or              
insufficient access to devices and a lack of or insufficient wifi or mobile             
data, respectively. These were closely followed by a need for guidance to            
access remote services (19, or 83%) and a need for digital skills            
development (18, or 78%). 

● A lack of safe space to use digital devices was also raised.  

 

2 Legal residents in the UK who are sponsoring family members or relatives to seek asylum in the UK via 
the Dublin III regulations.  
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Basic subsistence needs 

 

● Of the 20 respondents who reported basic subsistence as a top area of client              
need, 19 (95%) told us that their clients are presenting with food poverty, and              
18 (90%) that their clients are presenting with a need for clothing, toiletries             
and other basics, including travel fares and baby equipment.  

Legal support needs  

 

● All of the 20 respondents who reported legal support as a top area of client               
need told us that their clients are presenting with a lack of access to good               
quality legal advice, support or representation on their immigration case,          
rights or status.  

● Under ‘other’, respondents pointed to a need for legal support in other areas,             
particularly family law, housing law and employment law. Also raised were delays            
in the arrival of Biometric Residence Permit Cards and a lack of legal             
intermediaries.  
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Needs in Hotels and Barracks 

We asked respondents to tell us about the issues their clients are facing in initial               
accommodation, following our focus on these issues in Bulletin 7 (November 2020). The             
graph below compares the responses from this survey with survey 7 in November : 3

 
● The top 3 most common issues for clients housed in Initial Accommodation were             

lack of access to general advice and information (73%), along with social            
isolation (73%) and lack of access to mental health support (61%). Issues            
with facilities and food, and inability to meet essential living needs, have dropped             
from 1st and 2nd to 4th and 5th most common issues, respectively.            
Accommodation management issues appear to have risen by almost ⅔ since           
Survey 7 (up 18%). 

330 respondents answered this question in Survey 7, and 33 in Survey 8. 13 organisations answered this 
question in both Survey 7 and Survey 8. 
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‘Other’ issues raised were: 

● Telephone access, either because phones are confiscated upon entry to the           
UK, or because clients without cash support cannot put credit onto their phones 

● The particular challenge faced by new arrivals to the UK via Dublin III -              
typically mothers and children coming to join fathers - who are housed in Initial              
Accommodation while their sponsor is in shared Section 95 accommodation.          
They are often housed in different cities with no timescale for when they will be               
reunited. 

● The lack of action by accommodation providers to recognise and respond to            
the issues faced by residents, in spite of protests, sleepouts, and suicide            
attempts. One respondent told us that ‘clients’ voices are not being heard’ 

● A lack of follow up options for clients subject to NRPF 

● A lack of support post removal from initial accommodation 

● A lack of activities in the accommodation 
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1.2.   Barriers preventing people from accessing services 

42 respondents told us about the barriers their clients are currently facing to access the               
support they require: 

 

● Of these, 79% (33 organisations) reported that their clients are unable to access             
digital services, 76% (32 organisations) that their clients are facing language or            
communication difficulties exacerbated by remote service delivery, 71%        
(30) reported clients’ inability to access emotional support or meaningful          
activities in their community, and 69% (29) reported the reduction or closure            
of relied-upon services, e.g. for food, financial support or signposting.  

● As the structure of this question has changed since Survey 7, a direct             
comparison is not possible. However, the four most commonly reported barriers           
were similarly reported in the November 2020 survey, which itself was consistent            
with Survey 5 (July) and Survey 6 (September). 
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1.3.   Organisational Challenges  

 

● 41 organisations responded to this question. The most common challenge,          
reported by 22 (54%) in their top 3 organisational challenges, was supporting            
clients to access remote services (e.g. provision of hardware, internet, or           
training).  

● 19 (46%) reported facing the challenge to provide effective outreach to           
connect with new clients or hard-to-reach groups when they need support;           
17 (41%) reported insufficient, inflexible or insecure funding, and 16 (39%)           
reported insufficient management time and/or capacity for service        
adaptation.  

● ‘Other’ challenges included a reduction in staff capacity due to remote           
working, and a growing number of complex cases. 

 

 
Refugee Action Data Hub Page 8 of 23

https://www.ragp.org.uk/data-hub


 

1.4.   Fundraising and Funder Support 

 
● Among the 38 organisations who answered this question, the most common           

funding and fundraising issue was funding gaps for key staff roles impacting            
project sustainability (63%, or 24 respondents). 

● Lack of staff capacity to engage in fundraising was reported by 47%, followed             
by main grants/funding ending within the next 3 months at 39%. 

● ‘Other’ issues included the need for longer-term funding, for example, required in            
order to organise effective core staff development as well as the need for             
increased funding expansion in services and new, additional staff posts. 

● A reduction in statutory funded income generation activities was also highlighted. 
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● Of the 41 organisations who answered this question, 12 (29%) have encountered 

the closure of funding programmes and 11 (27%) have encountered a 
narrowing of funders’ programme priorities.  

● 8 (20%) said they had seen no change, and 8 (20%) said they did not know.  

● In ‘other’ 3 respondents highlighted positive and supportive responses from 
funders, including flexibility regarding secured grants and funders working with 
organisations to allocate resources to respond to priority needs, as opposed to a 
more restricted focus on output targets.  

● 2 highlighted short 6 month funding and another noted reactive calls that do 
not resource the time needed to complete appropriate proposals.  
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Section 2: Thematic Focus Areas  

2.1.   EU Citizens and the EU Settlement Scheme (EUSS) 

● 14 respondents are working with clients who are in the process of securing, or              
have not yet secured, their EU Settled Status, and were able to comment on the               
issues faced by these clients. 

● We asked respondents who are working with clients in the EUSS process about             
the issues their clients are facing with the application itself, issues they are facing              
with the information provision around the application, and wider issues related to            
their insecure status.  

Issues with the EU Settlement Scheme application process 

 
 

● 13 respondents (93%) reported that they have clients who cannot access 
digital devices to progress their application (including computers, phones and 
scanners), and 13 (93%) reported that their clients do not have the digital skills 
to understand/complete the application.  

● 11 (79%) said that English language or literacy is a barrier for their clients, and 
another 11 (79%) reported that their clients have insufficient evidence of their 
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time in the UK, for example because they have been homeless, or they are 
economically inactive. 

● Two respondents raised financial barriers: the cost of paying for new passports            
or travel to consulates, and the difficulty of booking free biometric appointments. 

● Delays are also faced by clients without ID. As embassies are closed, with no              
indication of when they will reopen, these clients are not able to secure a new ID                
and therefore cannot apply online. This has led one service to begin making             
paper applications, which are much slower to complete.  

● Clients with investigations pending with the police face particular delays. 

Issues with information provision  

 

 
● 12 out of 14 respondents 86% told us they have clients who are not aware of 

the EUSS process. 8 (57%) said that they had encountered misinformation 
shared about the EUSS process, and 8 (57%) said their clients were affected 
by a lack of clarity from the Government on the implications for people who 
do not submit the application by the deadline. One respondent emphasised 
the lack of translated information on the Government website. 

● One organisation cited the specific confusion of EU nationals who are long-term 
UK residents not understanding why they need to apply, or provide proof, when 
they have been resident for a long time and engaged with statutory services.  

● Elsewhere in the survey a particular lack of clarity on certain complex case types 
was raised: the eligibility of family members (including family unification after the 
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January 1st 2021); users with Permanent Residency after a 12+ month break; 
and breaks in residency due to COVID.  

Issues related to insecure status 

 

● 13 out of 14 respondents (93%) have clients facing unemployment or           
underemployment related to their insecure immigration status. 11 (79%)         
have clients who are homeless, or at risk of homelessness, due to their             
insecure status; 11 (79%) have clients who are destitute or at risk of             
destitution; and 11 (79%) are facing discrimination from landlords or          
employers. 

● One respondent reported that pre-settled clients are not being allowed to apply            4

for Universal Credit by the local DWP. Another pointed out that insecure status             

4 Pre-Settled Status is the immigration status granted under the EU settlement scheme (EUSS) to 
European citizens and their non-European family members who have not yet lived in the UK for a 
continuous 5-year period at any point in the past. 
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generally leads to a fear of seeking help, while another raised concerns about the              
lack of services for this client group if they fail to apply by the deadline.  

● One respondent also highlighted that the impact of insecure status has become 
more severe since 1st January 2020 and that they are seeing EU citizens who 
have not yet secured settled status unable to access statutory support. 

"Frontline staff are experiencing a change in attitude from housing          
teams in local authorities since 1st Jan. Now they refuse to work            
with clients without EUSS in place, but previously they would          
have started work while we sorted out eligibility” 

“We used to be able to bide time with some statutory bodies for             
some clients whilst we sorted their identity cards etc (which often           
then proved they had recourse to public funds) but there is no            
‘give’ anymore. Suddenly they are just labelled NRPF with no          
access to support and statutory services, and statutory bodies         
see the only real option as return to the country of origin.” 

 
Impact of issues on specific groups 
 
We asked organisations to tell us about specific groups of people who are particularly              
affected by the issues above. The following groups were identified by survey            
respondents, although is not an exhaustive list : 
 

● Homeless and/or destitute EU nationals - both rough sleepers and those in            
COVID hotels and hostels, who are unable to access face to face support due to               
the infection risk.  

● Economically inactive individuals, such people who are homeless, or         
unmarried stay at home parents and other informal carers, who may struggle to             
compile evidence as they do not have a financial paper trail in the UK. Clients               
who struggle to compile evidence are reliant on representations, which are hard            
to come by due to insufficient OISC Level 2+ capacity. 

● The Roma community  

● Children face complications in several circumstances: 
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○ Children care who do not have documentation from their country of 
birth, and do not have access to their birth parents 

○ Children in care who have poor applications submitted by Social 
Services on their behalf 

○ Children without documentation whose parents have separated - 
some consulates require both parents to be present to issue a passport  

○ Some children in the UK with their families are also being left behind as 
their parents don’t know, or forget, to apply for them as well.  

● Individuals with serious mental health problems.  

● Individuals with a criminal record face particular challenges and delays, and 
clients on probation can be difficult for organisations to reach. 

● As mentioned above, some EU nationals who have been in the UK for a long 
time and have permanent residence don’t understand that they still have to apply 
and provide evidence.  

● Those with a low level of spoken or written English, which is a barrier to 
communicating and understanding the process and their rights 

● Families arriving in 2021 to join someone who was here before the cut-off point, 
who may be completely unaware of the EUSS process and are subject to very 
complex application rules 

● Newly arrived EU citizens (before December 31st) 

● Those working long hours with few breaks or days off, who may have little 
time or energy for understanding and progressing their application. It was also 
noted here that the insecure status of EU nationals in industries such as 
manufacturing compounds their lack of safe working conditions. 

● Older people 

● EU citizens of third country origin 
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Organisational response  
 

● 15 organisations told us about what they are doing to respond to the issues their 
clients are facing with the EUSS process: 

 
● Of these 15, 12 (80%) are offering direct support to clients in navigating the              

application process and 11 (73%) are delivering information,        
communications or awareness campaigns on the EUSS process. 

● The next most common forms of support, with 9 (60%) responses each, were:             
providing immigration advice and legal support to clients, referring people          
to specialist legal advice, providing financial support, and providing         
internet access to clients.  

● One respondent told us that they are bringing a legal challenge to demand that              
the Home Office has a plan to ensure that EEA citizens who are living with               
mental health issues can secure their status and rights in the UK. 
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Organisations’ needs to respond to EUSS issues  

 
● To better support clients affected by Brexit and the EUSS process, 12            

organisations (80%) told us they need additional targeted funding to enable           
this work and 11 (73%) said they need more staff capacity to provide support              
with EUSS applications.  

● Under ‘other’, respondents recognised the lack of face-to-face contact as an           
obstacle for vulnerable clients and effective outreach, and raised a need for            
clarity from local authorities as well as national Government, particularly          
regarding NRPF policy.  

2.2.   Access to Covid-19  Vaccinations  

As COVID-19 vaccines are offered to the general public, what barriers do you 
anticipate will prevent your service users from receiving the vaccine? 
 
Anticipated barriers to information about the vaccine: 

● Language issues were reported by 17 organisations, including a lack of           
translated information and advice, a lack of interpretation at GP/ hospitals and            
calls, texts and letters from health services being in English, which could lead to              
clients missing appointments or important information regarding the roll out. 

● Lack of understanding or clear information about the C19 vaccination          
process, including: 
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○ Not knowing that it is free (related to a general, founded fear of health              
charges) 

○ Not knowing whether undocumented clients will be eligible 

○ Not knowing what information is needed at the vaccination centre 

● Lack of understanding or awareness about vaccinations in general 

● Misinformation, or fake/inaccurate information about either the Covid-19        
vaccine, the Covid-19 vaccination process, and vaccines in general 

● Mistrust, fear and suspicion of the Covid-19 vaccine, for reasons including:           
general fear of vaccines, specific concerns around the safety of the Covid-19            
vaccine, mistrust of medical authorities, religious concerns and scepticism. 

Anticipated barriers to accessing the vaccine: 

● Health service access issues 

○ No registration with GPs/ healthcare providers - either not being          
registered, for example, in the case for new arrivals, or clients           
encountering issues with registering. 

○ Difficulty in health services contacting clients, including clients not         
having an address and frequent change in contact details, particularly if           
being moved on, and the impact this is likely to have on correspondence             
about appointments. 

○ In some cases, the local NHS is not accepting requests to mediate            
through 3rd parties, which makes it difficult for organisations to support           
clients to contact the NHS, for example if they are not confident or able to               
do so themselves. 

○ Potential exclusion of harder to reach groups, who may be less visible            
to services, such as elderly members of family, unemployed groups or           
clients living in asylum accommodation, especially hotels. 

● Exclusion of migrants and minority groups from vaccine provision 

○ Concern that ethnic minority groups will not be given appropriate          
priority in the vaccination roll out programme – for example, age           
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thresholds not taking into account lower life expectancy or risk factors of            
certain groups 

○ General concern that medical professionals do not have a good 
understanding of immigration statuses, such as the rights of asylum 
seekers 

○ Concern that undocumented clients will be unable to get the vaccine 

○ Clients’ fear of facing health charges or being reported to the home 
office, knowing that this happens in other healthcare contexts 

● Clients’ general fear of going out 

● Travel and cost of travel to vaccination sites, particularly for those with impaired 
mobility 

Reported most effective ways to communicate with clients about the vaccine: 

 

 
 
 
 
 
 
 

 

 
Refugee Action Data Hub Page 19 of 23

https://www.ragp.org.uk/data-hub


 

2.3.   Access to Learning in Lockdown  

● 29 respondents (73%) are supporting families with school-age children.  

 

● Out of 29 organisations, 22 (76%) do not think the children of the families 
they work with are getting enough support to successfully engage in online 
learning. 

● One respondent believes families are getting the support they need due to            
effective coordination between schools, local authority and their        
organisation. This respondent explained that schools reached out to them and           
subsequently organisation has been able to coordinate IT support and          
interpreting for parents. For example one school they work with contacts their            
organisation if the child is not joining online, so that they can then follow up with                
support. 
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● Digital access issues were raised by many organisations, specifically relating to:           
Inadequate internet connection, reported as an issue by 25 of 29 organisations            
(86%), no access to devices by 24 (83%) and no internet connection by 24              
organisations (83%). It was also highlighted that some children were not on the             
priority lists to receive laptops.  

● Parents struggling to support children in their learning due to language           
barriers was also reported by 25 respondents (86%) or due to lack of formal              
education (66%). One respondent highlighted a lack of awareness of other           
learning resources, such as BBC materials. 

● Organisations highlighted that while many schools are trying very hard,          
provision and support for home learning is not consistent. Tasks are not            
designed to be self guided but rely on adult support and there is little guidance               
provided by schools for the supporting adults who may face language barriers,            
unfamiliarity with the UK education system and several additional pressures:  

“Some children are getting face to face online support but others have to             
negotiate the work on their device. Most parents don't have a clue about helping              
their children access schoolwork...their children really do struggle to do anything           
at all.” 
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● Specific concerns were raised around children in temporary/emergency        
accommodation and accommodation that is unsuitable for home-learning:        
including lack of space/ safe space to learn, parents not being able to access              
necessary mental health support and poverty and lack of basic needs, fuel, food,             
clothes, which impacts children’s learning: 

“Many children live in one room with their families (hotels, shared houses) and             
don't have a safe space for education from home.” 

● ‘Other’ issues included loneliness and lack of time to play.  

Attending school 

● 8 organisations told us that they support families with children who are not             
recognised as vulnerable but should be attending school. Furthermore it          
was highlighted that children who have no access to laptops and wifi are not              
being recognised as vulnerable by schools.  

● It was also reported that some families, such as those accommodated in hotels,             
or new arrivals, are having difficulty registering their children with schools and            
therefore have no access to learning.  

● In some cases, children who are recognised as vulnerable are not going to             
school because their carer is shielding or their families have health concerns            
about sending them to school.  
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3.1.    Other Resources 
 
Links to relevant resources shared by sector organisations related to the issues            
explored in this Bulletin:  
 
EU Citizens and EUSS 
 
Websites: 
www.wejourneytogether.org.uk 
https://www.goodthingsfoundation.org  
https://statusnow4all.org/  
https://www.the3million.org.uk - report problems with your digital status 
 
Video: 
How to prove your Settled Status - https://www.youtube.com/watch?v=jVRmCUFIWB0 
The Work Rights Centre has put together a step-by-step guide on How to prove your               
Pre-Settled status. It's narrated in English, with subtitles in several languages. Please share it              
widely and make sure that no one misses out on a job, home, or healthcare, just because they                  
struggle with the digital platform. 
 
Roma Communities:  
Engaging with the Roma community on the EU Settlement Scheme 
Falling through the gaps: EU Settlement Scheme and the case of Roma communities in the UK 
Alien Nation: Coronavirus and the home office have left the UK’s Roma community abandoned | 
The Independent 
 
Access to Vaccinations 
 
Doctors of the World - Access to Vaccinations Programme 
Doctors of the World - Covid-19 Policy Brief 
 
Covid-19 vaccines for London Homelessness Care and Support workers and volunteers:  
NHS Letter  
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