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COVID 19 INFORMATION AND DATA HUB: BULLETIN 2. 21 MAY 2020 
 

This is the second bulletin of the COVID-19 Information and Data Hub which presents the 

impact of the COVID-19 crisis on people in the immigration system across the UK. The 

bulletin presents data from three sources and 209 organisations:  

Section 1 – Refugee Action Survey of 46 Refugee and Migrant Organisations 

Section 2 - NACCOM report on the experience of their 63 full member organisations 

Section 3 – Scottish Refugee Council report on the experience of their New Scots 

Connect network of 100 organisations.  

 

SECTION 1: SURVEY OF REFUGEE AND MIGRATION ORGANISATIONS  

1. RESPONDENTS  

The survey received responses from 46 organisations operating in every UK region except 
Northern Ireland.   

- Most respondents were from London (39%). Followed by UK-wide organisations 

(17%), the North East (13%), and North West (11%). 

- 28% of organisations had an annual turnover under £150,000, 59% between 

£150,000-£1,000,000, and 13% over £1,000,000. 

- 19 respondents (41%). had also participated in the first survey. 

- The pre-COVID activities of respondents were as follows: 
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Open access food, financial support, and generalist…

Destitution housing provider

Specialist advice and casework e.g. immigration advice

Integration support e.g. employment, befriending,…

Health care provider e.g. mental health provision…

Policy and campaigning

Capacity building e.g. practice or organisational…

Education (including ESOL)

Community/social activities

Other (Please specify)

What were your pre-COVID-19 primary activities?
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2. CHANGES IN THE NEEDS OF PEOPLE WITHIN THE IMMIGRATION SYSTEM  

 

 The priority needs remain broadly consistent with the first survey in April.  
 Deteriorating mental health has increased. 41% of respondents reported this issue, 

an increase of 25% since the first survey. This is closely linked to isolation and 
loneliness the joint second top need identified. The lack of face-to-face was reported as 
a key contributing factor impacting on people’s mental wellbeing, as was the ongoing 
uncertainty about the impact of Covid-19 on immigration status and delays to cases. 
Organisations remain concerned about their ability to reach the most vulnerable clients 
who would normally access services and may be experiencing mental health crises.  

 Homelessness remains an important need identified by 30% of respondents. 
Organisations reported increased homelessness and destitution for young people over 
18 and care leavers, people seeking asylum who are unable to access Section 4 support 
and not in Home Office accommodation, and EU nationals who are unable to access 
benefits and/or have incorrect Habitual Residence Test decisions. Organisations are 
concerned about the impact on people when local authorities end their provision of 
temporary accommodation to street homeless people, and the risks for people who are 
‘sofa-surfing’ of contracting or spreading C19 with some becoming homeless as a result.     

 Tech poverty remains a top need. While organisations have tried to source devices for 
clients and top up data, they reported difficulties in identifying which clients need data. 
Consequently, many fear that the most vulnerable clients are unable to access services; 
two respondents reported a drop in clients accessing services since they moved online1.    

 While the first survey found food poverty had increased sharply (37%) this has now 
reduced by 13%. Organisations and local authorities have developed food distribution 
systems coordinated with food banks, mutual aid and other networks. 

 Lack of financial support remains a top need. Confusion about immigration status, rights 
or case appears less of a concern. More clients than in the first survey were reportedly 
‘unaware of COVID and how to stay safe’.  

                                                      
1 Digitally Excluded Londoners were consistently reported to have unmet needs by organisations 
surveyed across 5 weeks by the GLA. https://data.london.gov.uk/dataset/london-community-
response-survey In our survey 70% of London based organisations listed digital/ tech related barriers 
to accessing information and support.  
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Pre-COVID Increased needs Survey 1 Increased needs Survey 2

Top needs of clients pre COVID-19 and those that have increased the 

most since the start of the crisis, across rounds 1 and 2 of this bulletin.

Food poverty Tech poverty
Homelessness Unsafe housing
Physical ill health Unaware of (COVID or) how to stay safe
Confusion about immigration status/rights/case Confusion about rights to government support
Isolation and loneliness Deteriorating mental health / re-traumatisation
Lack of financial support Hate crime

https://data.london.gov.uk/dataset/london-community-response-survey
https://data.london.gov.uk/dataset/london-community-response-survey
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3. NEEDS OF CHILDREN AND YOUNG PEOPLE WITHIN THE IMMIGRATION SYSTEM 

 

 31 out of 46 respondents provide services for children and young people. They key 

issues identified: tech poverty (lack of data and phone/tablet), loneliness and 

mental health issues, and lack of financial support.  

 19% of organisations reported exploitation or safeguarding concerns. However, two 

respondents stated that they were less able to monitor safeguarding concerns 

under current circumstances. Young people in semi-independent accommodation are 

now without the support and supervision of key workers, placing them at greater risk. 

 Children’s education is a key concern. Many families only having one device to 

share, limiting children’s access to extra support (English as a second language or 

special needs) and or ability to continue their learning in at home.2 .  

  

                                                      
2 Digital exclusion causing children to miss out on education of social activities was found to be ‘new 
or growing issue’ in week 5 (11-14) May of the GLA London Community Response 
Survey https://data.london.gov.uk/dataset/london-community-response-survey  
In our survey 3 London based organisations working with young people, listed digital issues as a key 
barrier to accessing support  
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If you deliver services to children and young people, with or without 
their families, what are the primary issues that they are presenting with? 

https://data.london.gov.uk/dataset/london-community-response-survey
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4. BARRIERS PREVENTING PEOPLE FROM ACCESSING SERVICES 

 

 Areas of increased unmet need identified: smartphone, tablet and computer access 

(up 39.5% to 56.5%) 3,, and people’s ability to access destitution payments from 

their usual sources (14% to 30.4%).  

 Areas of decreased need: a drop of 17.5% in reported ‘lack of accessible information 

and advice on the impact of COVID on immigration status/rights/case’; and 

improved access to health services, and reduced fear of accessing health 

services.  

  

                                                      
3 The GLA London Community Response Survey has found digital exclusion the biggest beneficiary 
challenge reported by organisations they surveyed working with BAME groups in London, as reported 
by 50% of these organisations  in week 4 (4-7 May) and 45% of these organisations in week 5  (11-14 
May) https://data.london.gov.uk/dataset/london-community-response-survey 
A considerable number (around 2/3 in the first week) of organisations the GLA spoke to were working 
with Migrants/ Refugees / Asylum seekers.  
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Of the issues listed below, what are the top three barriers that are 

preventing people in your primary client group from accessing the 
information and support that they need?  

Survey 1 Survey 2

https://data.london.gov.uk/dataset/london-community-response-survey
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5. OPERATIONAL NEEDS OF ORGANISATIONS IN THE IMMIGRATION SYSTEM  

 

 Organisations’ greatest operational needs are for ‘Clarity about government policy 
and process changes and their impact on clients’ (40.9%); ‘Reaching people in the 
immigration system’ at the point when they need support (34.1%) and coordination 
between local authorities and voluntary and community sector organisations (36.4%).  

 They reported a reduced need for ways to distribute money, clarity about asylum support 
policy and process, more volunteers, and digital skills to offer online services; and an 
increased need for clarity about who is offering destitution support, support with 
facilitating digital group activities.  

 Six organisations reported their difficulties responding to their clients’ needs remotely, 
due to either digital illiteracy and/or the importance of in-person communication.  
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Of the list below, what are your organisation’s top three operational 
needs to sustain your services/activities for the people you support 

during the COVID-19 crisis?   

Survey 1 Survey 2
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6. LONG TERM CHALLENGES   

 

 The long term challenges remain broadly unchanged from bulletin 1. There was reduced 

concern about ‘lack of ICT hardware to deliver remote services’ (20.9% to 9.1%), and 

‘anxiety over future finances’ (72.1% to 56.8%), and increased concern about 

insufficient staff to deliver services and finding accommodation for destitute 

clients have increased  (10.8% and 15.1% respectively).  

 Financial anxieties included: uncertainty over whether to continue paying rent for 

unused space, the need for longer-term funding beyond emergency provision, and the 

need for unrestricted funding as some restricted activities will end or transform. 

 Organisations providing housing or support to destitute people, remain concerned 

about their ability to meet a surge in need for destitution housing when people 

temporarily housed by statutory services are evicted after lockdown.  

 Organisations have continuing concerns about the long-term impact on the staff and 

volunteer wellbeing. 
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Of the list below, what are the top three longer term challenges 
limiting your organisation’s ability to respond and adapt to the 

COVID crisis?   

Survey 1 Survey 2



 

 7 

 
 

 Most organisations were ‘confident or moderately confident’ about their ability to 

‘survive and thrive’ during the COVID-19 crisis. 3 organisations flagged that while 

they feel confident about their ability to continue to operate during lockdown, they are 

concerned about what will happen afterwards, with withdrawn government support for 

clients, less emergency funding, and a likely recession. 

 
  

Very confident
20%

Confident & 
moderately 
confident

68%

Concerned
7%

Extremely 
concerned

5%

Overall how confident are you that your 

organisation can survive and thrive during 
the COVID-19 crisis?  

Very confident

Confident & moderately confident
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7.  LOCAL COORDINATION  

- 14% described local coordination as Excellent, no changes needed 
- 65% described local coordination as Good, could be stronger 
- 14% described local coordination as Satisfactory, weak 
- 7%  described local coordination as Poor, fragmented with significant gaps. 

 

 Overall operational coordination was reported to be sound by the majority of 
organisations. Issues raised regarding local coordination included: duplication of 
provision, overlap which could be better coordinated, uncertainty about the 
situation is a barrier to more formal partnerships.  

 3 Organisations stated a need for strategic coordination between organisations to 
develop effective and longer-term responses at a regional and UK-wide level.  

 In terms of coordination with groups outside the sector organisations said that while 
linking with mutual aid groups has been helpful they reported numerous concerns: lack 
of understanding of different immigration statuses, appropriateness of food deliveries, 
suitability to work with vulnerable groups, training, DBS etc and data protection. 

 15 (34%) respondents listed “Local coordination between Local Councils and voluntary 
and community sector organisations” as a top operational need. Issues raised regarding 
local authority coordination were inconsistency across NRPF practice and delays of up to 
6 weeks or more in getting internet devices to children young people in social services. 

 There was insufficient data to present a picture of regional variation in 
coordination practice; there was no significant variation in the reported effectiveness of 
coordination inside and outside of London. The regions reflected in the survey represent 
areas with varying social infrastructure and local authority policies.  
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SECTION 2: NACCOM MEMBER NEEDS ANALYSIS  

Refugee Action Needs assessments – NACCOM Members update 20th May 
2020 

1. Pre COVID primary activities for NACCOM members.  

There are 112 NACCOM members 
in total, of those 63 are FULL 
members providing accommodation 
to people who have been refused 
asylum, refugees and migrants with 
no recourse to public funds. Last 
year full members accommodated 
3211 people across the network 
and provided 410,322 nights of 
accommodation. There are 27 
hosting schemes accommodating 
886 guests, 30 housing/flat 
schemes (225 houses across the network) last year accommodating 2406 people and 12 
night shelters last year accommodating 1033 people. Since the April bulletin we consulted 
with 83 individuals most whom were from 40 NACCOM member organisations via one to 
one conversations, regional member hub meetings, and fortnightly all member COVID-19 
calls to identify their needs and those of the people they support.  

 
2. Post COVID primary needs for the people who NACCOM members are 

working with  
At the beginning of lockdown, the primary needs identified were access to accommodation, 
subsistence/food/cash and advice and guidance. In late April members identified the primary 
needs are now social isolation, tech poverty and mental health/wellbeing support. 
 
The overwhelming feedback has been that mental health and wellbeing and social 
isolation are now the key needs. While tech poverty continues to be an issue for some, it 
has been partly resolved with relatively straight forward solutions.  The usual social support 
available via wellbeing activities including volunteering opportunities do not exist. For some 
this has been compounded by restrictions on cultural and religious activities such as 
breaking the fast during Ramadan, or with deaths in the community that cannot be mourned 
as a group  

 
3. Post COVID key barriers preventing people from accessing support and 

information they need.  

The key barriers have not changed drastically from the beginning of lock down. The lack of 
capacity and closure of face to face advice drop ins and places to refer people to, 
continue to be the biggest barriers. An emerging newer barrier being identified relates to the 
provision and capacity of legal and advice services, to support people to understand why 
they have been granted temporary accommodation and support and that this may come to 
an end and what their options will be.   

 
4. What NACCOM members need to sustain services/ activities during COVID 

crisis. 

The initial needs at lockdown were around funding (destitution payments, infrastructure, 
mobile phone credit), access to volunteers and mental health/wellbeing support for 
member’s guests. The emerging needs as of now are preparation for re-opening services, 

Services provided by full members  Full 
members 
providing 
this service  

Drop ins 19 

Financial Support  29 

Language support  23 

Befriending/welcome services 31 

Volunteering opportunities 26 

Orientation assistance e.g. GP reg  31 

Legal Advice with accommodation 12 
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managing risk and developing new health and safety guidance to ensure this can be 
done safely. Funding continues to be a need as services increase staff capacity to get 
through the increased demand and adjustments to service provision.   

 
5. What NACCOM members need longer term to sustain and adapt to COVID 

crisis.  

Members continue to need longer term funding and support to look at longer term 
solutions to destitution, working together with their Local Authorities. The pandemic 
and change in provision presents a possibility for a complete overhaul of the destitute 
accommodation provision, but members need support and learning from other areas to think 
big and long term early on. Similarly, support and learning around rethinking the delivery 
of wellbeing activities and how these can be adjusted and adapted yet still delivered. 
 “We need to be flexible in our approach, have common sense and work together with others 
for new solutions, this is the new culture” (May 2020, NACCOM Member on working through 
the new situation)   
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SECTION 3: Scottish Refugee Council report of the experience of their New 
Scots Connect Network 

New Scots Connect 
Scottish Refugee Council set up New Scots Connect in 2019 – a Scotland-wide network of 
local communities, groups, and organisations to enhance the welcoming environment for 
refugees. The network involves all known refugee-led organisations in Scotland. Glasgow 
remains the single local authority area accommodating people seeking asylum4 with all of 
Scotland’s 32 local authorities resettling refugees5. Analysis of the initial 163 network 
members shows that 69 groups are based and working in Glasgow – with 94 groups working 
across different local authority areas. 
  
1. Pre-Covid activities 
 
On average groups provide on average six different types of services or integration activities. 
 

                                                      
4 Estimated total of 5,000 people seeking asylum are currently living in Glasgow. This breaks 

down as roughly 4,000 people on Section 95 support, 500 on Section 4 support, 400 on Section 98 
support and 150 people who have ‘overstayed’ in asylum accommodation. Glasgow continues to be 
the local authority with the highest level of dispersal in the whole of the UK, accommodating 
9.7% of the total population of dispersed asylum seekers. 
5 Since the introduction of new resettlement schemes in 2015, 3,924 people had been resettled in 
Scotland via the Vulnerable Persons Resettlement Scheme (3,048) and the Vulnerable Children’s 
Resettlement Scheme (246). As it stands, Scotland has resettled 16.5% of the total number of 
VPRS and VCRS arrivals across the UK. Families have been resettled under the VPRS to all 32 
local authorities in Scotland, with the majority to Edinburgh (422), followed by Glasgow (377) and 
Aberdeenshire (169). Families have been resettled under the VCRS to nine local authorities in 
Scotland, with the majority to Glasgow (150), Dundee (29) and Aberdeenshire (16). 

  National 

% 
Activity/number 
of 
organisations 
(163) Glasgow NE NW SE SW 

Social and cultural 
activities 115 71% 55 10 19 18 13 

Advice and information 107 66% 45 9 18 18 17 

Health and well-being 
activities 83 51% 36 11 12 12 12 

Reducing prejudice / 
informing people about 

refugees 75 46% 32 9 14 9 11 

Supporting people into 
employment 74 45% 29 7 13 15 10 

Community preparation / 
welcoming activities 64 39% 31 6 10 12 5 

Children's activities 60 37% 25 5 9 10 11 

Art activities 51 31% 24 4 6 9 8 

Collecting funds, 
donations and practical 

items 45 28% 18 4 9 7 7 

Befriending 42 26% 18 3 7 6 8 

ESOL Classes 42 26% 20 4 5 3 10 
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2. Funding background of organisations 
While details on income levels were not asked, the following funding information is available.  

 
Self-funded. The group obtains their funds from donations, contributions, fund raising and 
by applying for grants (from any source). 
Part-funded. The group receives some funding from their Local Authority to provide services 
but also self-funds other elements of their services. 
Fully-funded. The group receives all their funding from the Local Authority. 

 

 

No of 
Organisations Fully funded Part Funded Self-funded 

Did not 
disclose 

Glasgow 69 8 12% 21 30% 38 55% 2 

NE 19 4 21% 2 11%  0% 13 

NW 24 2 8% 3 13% 10 42% 9 

SE 26 1 4% 1 4% 8 31% 16 

SW 25 3 12% 9 36% 13 52% 0 

 163 18 11% 36 22% 69 42% 40 
 
 

3. COVID needs 
Between 17 March 2020 and 28 April 2020 – Scottish Refugee Council Regional Integration 
Co-coordinators contacted 90 community groups throughout the network and 10 local 
authorities through phone calls and emails. As this process started prior to the hub, the 
questions posed do not align, but following key themes can be drawn. Scottish Refugee 
Council is working to align its data capture with communities and through its direct services 
with the questions of the hub to capture ongoing and changing need in Scotland. 
 
3.1 Top 3 - What measures have you put in place to adapt to COVID? 

 Delivering services via increase use of: Website/Social Media/Zoom, 
Helpline/Phone or video, and WhatsApp groups.  

 Set up/re-organisation of food/goods delivery service/food banks 

 Very few said it was business as usual (3) or stopped their services (3) 
  

  

Language Café / language 
practice 42 26% 15 7 7 3 10 

Campaigning 40 25% 20 3 6 7 4 

Sports activities 40 25% 19 6 4 5 6 

Individual advocacy 35 21% 18 2 5 5 5 

Community 
engagement/Training 34 21% 7 8 4 9 6 

Mentoring 27 17% 11 3 4 4 5 

Volunteer 
advice/opportunities for 

refugees 8 5% 3 2 1 2 0 

Faith Based activities 2 1% 0 0 1 0 1 

Research and Policy 1 1% 0 0 0 1 0 
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3.2 Top 3 – Issues faced by communities6 
 

 Specific concerns for those in the asylum process  
o information provision on COVID 
o isolation 
o digital poverty – no internet connection  
o other services stopping / running differently 
o lack of food and cultural foodbank 
o asylum process issues  

 

 Wider societal issues  
o access to school meals 
o childcare & shortage of baby milk 
o older people 
o children’s activities 
o support for zero hours workers 
o access to Universal Credit 
o panic buying 
o fake news 
o domestic abuse 

 

 Access to digital technology and devices PCs, tablets, phones 
 
 
4. Needs identified through funding  
The above was used as a basis to secure funding to disseminate to groups. 7 
 
Scottish Refugee Council secured funding of £165K generously made available to us from 
Foundation Scotland and National Emergencies Trust on 6 May and we ran a quick 
turnaround grant scheme ending 13 May for small pots of funding (£1k-£5K) to address the 
identified community needs of digital poverty; social isolation; protection of the elderly / self-
isolating; and hardship, health and benefit advice. Decisions were made by a panel 
refugees.  Funding was oversubscribed by 

Top 3 needs of communities coming from 95 applications 

 Food and medicine distribution to communities  

 Producing technology (laptops, tablets, phones) and data (mobile phone top-ups 

 Support in tackling social isolation drop in conversations - daily ‘Hello, I hear you’ 
telephones calls, and extended help line calls/signposting to support. 

                                                      
6 To note as data gathering has been over a period some specific issues will have changed.  

 
7 Initially, Scottish Refugee Council reallocated funding already set aside for groups who had 
successful applied for (up to £1K funding) for Scottish Refugee Council’s small grants scheme for 
integration projects in and around Refugee Festival Scotland.  Of the 51 groups awarded funding they 
were offered the option of repurposing funding to support their community / wider community; 
postpone activity to post COVID, run their activity digitally. Only, 11 chose the first option primarily for 
food and sanitary products delivery, and phone top-ups. 2 groups opted to provide online delivery of 
their integration project. This was likely due to the groups being in flux and adapting organisationally 
to COVID.  


