
 

                          COVID 19 INFORMATION AND DATA HUB:  
BULLETIN 1. 1 MAY 2020 

 
This is the first bulletin of the Covid 19 information and data hub. It is based on data from 94 
organisations. It is drawn from two sources: a Refugee Action survey of 51 migration, asylum 
and refugee organisations, and NACCOM work with their 63 full members. 10 organisations 
are covered by both data sets. Pages 1 – 6 report the findings of the Refugee Action survey. 
Pages 7 – 8 are the NACCOM report on the experience of their member organisations   
 
SECTION 1: SURVEY OF REFUGEE AND MIGRATION ORGANISATIONS 
 

1. RESPONDENTS 
 
The survey received responses from 51 organisations operating in every UK region. It is 
worth highlight that: 
 

 The highest representation was from Yorkshire & Humberside (20%), UK-wide 
(20%), London (14%), West Midlands and North West (10%) and Wales (8%).  

 Organisations ranged in income size with most (53%) having an income of between 

£150,000-£1m, followed by 45% with an income under £150,000 (26%), and only 
22% with an income of over £1m. 

 24% of respondents support people who are destitute and living in the community. 
20% assist people seeking asylum living in Home Office accommodation.  

 
2. PRE-COVID ACTIVITIES 
 

 
 

 80% of respondents provided some form of destitution services. This includes a mix of 
generalist advice and signposting. Many provided open access or drop-in services where 
people access a range of information and support in their local area. These services 
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provide pathways to specialist support services such as healthcare, housing, 
integration and psychosocial support.  

 92% provided a range of integration support designed to enable people to maintain 
their wellbeing while addressing the causes of their need. This includes: English 

language classes, befriending schemes, group-based psychosocial activities.  

 76% of organisations provided some form of specialist advice designed to address the 
cause of people’s need. This ranged from: benefits and housing, to immigration, 
trafficking and social care for unaccompanied children. 
 

3. CHANGES IN THE NEEDS OF PEOPLE WITHIN THE IMMIGRATION SYSTEM 
 

 
 

 Food poverty has sharply increased (37%). This includes: food scarcity, increased costs, 

access for people who are self-isolating and in rural areas. It is closely link to the lack of 
financial support (43%) - asylum support, destitution payments and mainstream benefits. 
Organisations have seen a sharp increase in food poverty and homeless for 
migrants. This is primarily people in insecure employment and housing, many with 
NRPF restrictions, who have lost their income and housing situations, with many without 
rights/access to mainstream benefits or housing.  

 Isolation and loneliness has increased by almost 10% which is affecting people’s 
mental health. Covid-19 has marginalised people from social activities which is affecting 

mental health and wellbeing. Organisations reported increasing anti-social and self-harm 
behaviour in Home Office accommodation. Single parents are especially affected. 

 Homelessness is another important need for the sector (31%) and linked with unsafe 
housing. Destitute migrants and people seeking asylum remain street homeless; people 
in Home Office accommodation cannot maintain social distance due to overcrowding, or 
stay safe due to lack of cleaning products or accessible information due lack of Wi-Fi.  

 Tech poverty has increased from 8% to 31%. A significant proportion of service users 

do not have access to Wi-Fi, a smartphone or a computer meaning they are unable to 
access online information or continue their studies. This is combined with lack of money 
to top up phones or buy additional data. Children are struggling to maintain their 
education due to tech poverty, housing constraints and parents with limited English skills.  
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4. BARRIERS PREVENTING PEOPLE FROM ACCESSING SERVICES 
 

 
 

 Tech poverty is a key barrier to services and information. 61% of respondents 
identified internet access as the primary barrier, followed by lack of smart 
phone/tablet/computer to access remote services (43%). Both are crucial for people 

to access information and support, and to stay connected and supported during this 
crisis. 41% of respondents reported this prevented people from accessing activities; all 
respondents were acutely concerned about being able to engage with existing clients 
and new arrivals being unable to access local support services remotely. 

 English language skills are low for many clients so they rely on open access services 
with interpreting support to meet their needs. This coupled with the lack of internet 
access means that people are not receiving information they need to stay safe and well. 
This is leading to escalating fear for some, and disregarding of health guidance among 
others. Migrants not previously engaged with services are struggling to understand the 
help available to them leading to increased homelessness, ill-health and anxiety.  

 24% of people reported to that lack of financial support and 16% reported that 
inability to access destitution payments is limiting people’s ability to access food and 
other essential items.  
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5. OPERATIONAL NEEDS OF ORGANISATIONS IN THE MIGRATION FIELD 
 

 
 

 47% of organisations, particularly those who give generalist and specialist advice, 
reported that they need clarity on changes to government policy and practice  and its 
impact on the people that they support - the Home Office, DWP, Justice and local 

authorities. Advice organisations identified the need for an accessible, searchable place 
to understand these changes.  

  47% of organisations need increased digital skills and technology to offer services 
during the crisis. This includes: online case management systems, to more laptops and 
smartphones, telephony that is accessible and cost effective, to digital design skills to 
develop remote services. 

 31% of organisations need a way to distribute money. A further 16% need support to 

distribute food. This affects open access centre and housing support organisations as a 
need for long term clients. Advice services need this for one-off clients.  

 Delivery capacity is a key concern with 22% of organisations needing more staff or 
wanting to avoid furloughing staff and 20% needing more volunteers.  
Organisations need more capacity to engage existing beneficiaries to monitor their 
wellbeing and to engage new arrivals. Some organisations mentioned staff being 
concerned about returning to people-facing roles without appropriate 
PPE/safeguards. Volunteer recruitment and retention is a key concern for numerous 
organisations who rely on retirees who may face high risk of the COVID-19 virus and so 

need to recruit younger volunteers.   
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6. STRATEGIC NEEDS OF ORGANISATIONS IN THE MIGRATION FIELD 
 

 
 

 75% of organisations are anxious about their future finances. Larger organisations 
reported having proposals paused by funders while they focus on distributing COVID-
specific funds, impacting on their ability to plan and staff morale. Several organisations 

were concerned about staff retention as a consequence. Organisations recognised thhe 
COVID response is likely to impact on funders’ endowments and therefore their grants.  

 47% reported having insufficient management capacity to plan and manage risk. 
Leaders across organisations regardless of size identified the difficulties meeting new 
and escalating needs of beneficiaries, supporting staff wellbeing and capacity, while also 
starting to plan their post-lockdown strategies. 

 41% of respondents identified difficulties accommodating destitute clients as a key 

longer term challenge. There is significant anxiety about how the refugee and migration 
sector will cope when the Home Office and Local Authorities resume evictions of people 
with no recourse to public funds and/or asylum application refusals, and resume the 
dispersal of people across the UK. Organisations fear being overwhelmed by the need 
for accommodation, immigration advice, and complex casework to resolve these issues, 
and the inability to engage with people early enough to prevent them falling into crisis. 
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7. FUTURE NEED MONITORING 
 

Organisations identified a range of needs of people within the immigration system that they 
would like the sector to gather information on or to address through future surveys, and 
bulletins distributed by the information and data hub. Specifically: 
 

 Needs of women and girls 

 Needs of children 

 Needs of EU citizens and third country migrants 

 Mental health 

 Safeguarding – domestic violence, exploitation 

 Safety in Home Office accommodation 

 Immigration detention detainees 

 Health inequalities 

 Ability to access benefits 

 Proactively engaging with people in the immigration system 

 Access to justice – operation of the courts, access to solicitors, understanding of 
policy and practice changes for people’s rights 
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SECTION 2: NACCOM MEMBER NEEDS ANALYSIS - 27th April 2020 
 
1. Pre COVID primary activities for NACCOM members.  

There are 112 NACCOM members in total, of those 63 are full members providing 

accommodation to people who have been refused asylum, refugees and migrants with no 

recourse to public funds. Last year full members accommodated 3211 people across the 

network and provided 410,322 nights of accommodation. There are 27 hosting schemes last 

year accommodating 886 guests, 30 housing/flat schemes (225 houses across the network) 

last year accommodating 2406 people and 12 night shelters last year accommodating 1033 

people.  

Members also run the following services in addition to accommodation: 

Services provided by full members  Number of full 
members providing 
this service  

Drop ins 19 

Financial Support (destitution payments) 29 

Language support  23 

Befriending/welcome services/accompaniment 31 

Volunteering opportunities 26 

Orientation assistance e.g. GP registration  31 

Access to Legal Advice alongside accommodation 12 

 

Funding background of 63 full members 

Income brackets  Number of full members with 
this income  

% of members with this 
income  

Under £50,000 23 37% 

£50,000 - £100,000 6 10% 

£100,000 - 
£250,000 

10 16% 

£250,000 - 
£500,000 

11 17% 

Over £500,000 4 6% 

Over £1 million  9 1 14% 
 

Our current data and intelligence tells us that of the 63 members: 

- 8 are receiving funding support from their Local Authority for specific housing, hosting or 

night shelters.  

- On average Members who are not providing refugee accommodation are estimated to be 

80% reliant on grant income and the other 20% comes from donations and other income 

streams (we will have more accurate data on this over the next few weeks). 

- Of the 11 members, we know to generate more income from donations and other income 

streams such as refugee housing, government contracts and social enterprises. Of 

these, on average 40% relied on Grants and Trusts income, 30% relied on donations 

and 31% of the income came from earned income through refugee housing, contracts 

work, social enterprises. 

                                                             
1 Action Foundation, Praxis, Caritas Salford, Depaul North East, Kings Arms Bedford, Jesuit Refugee Service, 
Coventry Refugee and Migrant Centre, Housing Justice, Father Hudsons care  
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- There are at least three members that rely on over 50% of their income from donations.   

 

2. The top three post-COVID primary needs for people supported by NACCOM’s full 

partners  
 

- Access to accommodation  

- Access to subsistence/food/cash 

- Access to advice and guidance  

 

In the midst of COVID  

- Social isolation  

- Tech poverty – access to Wi-Fi etc  

- Mental health/wellbeing support  

 

3. Post COVID key barriers preventing clients from accessing support and 

information they need. Top 3 
 

- Lack of capacity of face to face advice drop ins and places to refer  

- Mental Health  

- Not enough emergency accommodation provision  

 

In the midst of COVID  

- Closure of face to face drop ins 

- Lack of phone credit/Wi-Fi/charging phone when homeless (everything closed)  

 

4. What NACCOM members need to sustain services/ activities during COVID crisis. 

Top 3 

- Funding (destitution payments, infrastructure, mobile phone credit, Wi-Fi, tech 

equipment for staff/volunteers/guests). 

- Access to volunteers including recruiting new hosts + support for key staff/volunteers   

- Mental health/wellbeing support for member’s guests e.g. capacity to regularly call 

guests to check in on them and provide activities/support.  

 

5. What NACCOM members need longer term to sustain and adapt to COVID crisis. 

Top 3 

- Future funding and surety on this post 2020 – including looking at more sustainable 

options.  

- Support on developing strategic planning and preparing for the potential cliff edge 

(mass evictions).  

- Mental Wellbeing for staff working in the sector, most are now working flat out and 

this is only just the beginning.  

 

 


