PRIVACY NOTICE
Version date: 1 June 2021
Hanbury Strategy and Communications Limited (collectively “Hanbury”, “we”, “us” or “our”) respects
your privacy and is committed to protecting your personal data. This privacy notice (“Notice”) describes
our policies and procedures regarding personal data that we collect through or in connection with the use
of our services, or in connection with the use of any websites or applications linking to this Notice, including
(without limitation) https://hanburystrategy.com/ (our “Websites”).
It is important that you read this Notice together with any other notice or statement we may provide on
specific occasions when we are collecting or processing personal data about you so that you are fully
aware of how and why we use your information. This Notice supplements other notices and statements
that we may provide and is not intended to override them.
Hanbury reserves the right to change, modify and update this Notice from time to time by posting a revised
version on our Website. Therefore, we recommend that you regularly consult this Notice to make sure that
you are aware of any changes. The most recent version of this Notice is reflected by the version date
located at the top of this Notice.
A. General
In most cases, Hanbury is the “controller” of your personal data, as defined by the General Data
Protection Regulation (EU) 2016/679 which has been retained in the UK by virtue of the European
Union (Withdrawal) Act 2018 (the “GDPR”). This means we determine the purposes and means of
processing your personal data.
In some limited circumstances, Hanbury will process personal data as a “processor” on behalf of our
clients who will be the “controller” of your personal data. For the avoidance of doubt, Hanbury is the
“controller” of, and is responsible for, https://hanburystrategy.com/.
If you have any questions or comments about this Notice or our privacy practices, please contact us:
By email: info@hanburystrategy.com
By phone: (+44) 020 3870 1117
By post: 68-80 Hanbury Street, London, E1 5JL
B.

What is “personal data”?

The term “personal data” as used in this Notice shall mean any information that enables us to identify
you, directly or indirectly, by reference to an identifier such as your name, identification number,
location data, online identifier or one or more factors specific to you. “Personal data” includes special
categories of personal data and “pseudonymised” personal data but excludes anonymous information
or information from which the identity of an individual has been permanently removed.
C.

What personal data do we collect?

We may collect and process personal data in the following ways:
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●

Personal data provided to us.

Clients, partners, and visitors to our Websites provide personal data to us in many ways, for
example by filling in forms, requesting information, requesting services, subscribing to materials
or marketing communications, and corresponding with us by post, phone, email or otherwise.
Such personal data provided may include:
●

First and surname

●

Telephone number;

●

Email address;

●

Home and/or work address;

●

Date of birth;

●

Gender; and

●

Communication preferences.

Special categories of data:
We do not anticipate that we will routinely process “special categories of data” in the provision of
our services, although we may in some circumstances. For example, when working with clients
to develop communications strategies, we may consult on communications that include
information about client employees’ political opinions or philosophical beliefs. In any case where
we do process such special category data, we will do so only where consent for such processing
has been given and this consent can be withdrawn at any time.
D.

Purposes for which we process personal data

We are committed to processing your personal data in accordance with the law and in a fair and
transparent manner. We will only process your personal data where we have a legal basis for doing
so. Legal bases that we rely on might include:
Contract: We will process personal data for the following purposes as is necessary for the
performance of a contract between you and us or to answer questions or take steps at your request
prior to entering into a contact:
●

To administer or otherwise carry out our obligations in relation to any agreement to which we
are a party;

●

To respond to queries or requests and to provide services and support;

●

To provide customer relationship management;

●

To create and manage our customer accounts; and

●

To notify you about changes to our services.

Legitimate interests/consent: We will process your personal data for the following purposes as
necessary for certain legitimate interests, or where you have given your informed consent to such
processing as required by applicable law (such consent can be withdrawn at any time):
●

To offer our services to you in a personalised way;

●

To allow you to participate in interactive features of our services; and

●

To send you personalised marketing communications
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Legitimate interests: We will process your personal data for the following purposes as necessary in
our legitimate business interests, (provided such interests are not overridden by your interests or
fundamental rights):
●

To resolve disputes;

●

To develop and improve our products and services;

●

To administer our Websites and for internal business administration and operations, including
troubleshooting, data analysis, testing, research and statistical purposes;

●

As part of our efforts to keep our Websites safe and secure; and

●

To comply with applicable law, for example, in response to a request from a court or regulatory
body, where such a request is made in accordance with the law.

We may also process your personal data in order to protect your vital interests or the vital interests
of another person, including (without limitation) if we have significant concerns about your health
and/or wellbeing.
Where we process personal data on behalf of clients as a “processor”, we do not own such
information and we will only use it to provide our services in compliance with this Notice and our
contractual obligations.
E.

Marketing communications

We may market our similar products and services to existing customers, and we may in some cases
send direct marketing messages to “corporate subscribers”, that is businesses email addresses. You
can choose to stop receiving direct marketing communications from us at any time simply by following
the “Unsubscribe” or “Manage Email Preferences” link at the bottom of any promotional email you
receive from us. Please note that where you opt out of receiving marketing messages, we may still
contact clients and former clients about their agreements with us.
F.

Disclosure of personal data

We will not sell, hire out or pass on your personal data to third parties, except in the situations
provided for in this Notice or unless you provide prior consent. We may transfer personal data to:
●

Subsidiaries, branches or associated offices;

●

Outsourced service providers or suppliers;

●

Our data centre provider and web hosting provider;

●

Analytics and search engine providers that assist us in the improvement and optimisation of our
Websites. Your personal data is generally shared in a form that does not directly identify you;

●

Customers, where we collect and process your personal data on their behalf as a “processor” (we
will inform you of the identity of such customers when we collect your personal data);
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●

Another legal entity, on a temporary or permanent basis, for the purposes of a joint venture,
collaboration, financing, sale, merger, reorganisation, change of legal form, dissolution or similar
event. In the case of a merger or sale, your personal data will be permanently transferred to a
successor company. If a change happens to our business, then the new owners may use your
personal data in the same way as set out in this Notice;

●

Public authorities where we are required by law to do so;

●

Our advisors, if required, in order to receive legal or other advice; and

●

Any other third party where you have provided your consent.

We will only transfer your personal data to trusted third parties who can: (1) provide sufficient
guarantees of their technical and organisational security measures governing the processing of
personal data; and (2) demonstrate a commitment to compliance with those measures. We do not
allow our third-party service providers to use your personal data for their own purposes and we only
permit them to process your personal data for specified purposes and in accordance with our
instructions.
Where third parties are processing personal data on our behalf, they will be required to agree, by
contract or otherwise, to process personal data in accordance with applicable law. This contract will
stipulate, among other things, that the third-party and its representative shall act only on our
instructions, or as permitted by law.
G. International transfer of personal data
We may transfer your personal data to a third party based outside the country in which such data was
originally collected for in accordance with the purposes set out above. In particular, your personal
data may be transferred to our outsourced service providers located abroad. In these circumstances
we will, as required by applicable law, ensure that your privacy rights are adequately protected by
appropriate technical, organisation, contractual or other lawful means. Please contact
info@hanburystrategy.com for a copy of the safeguards which we have put in place to protect your
personal data and privacy rights in these circumstances.
H.

Retention of personal data

We store personal data, in a form that permits us to identify you, for no longer than is necessary for
the purpose for which the personal data is processed. We store your personal data as necessary to
comply with our legal obligations, resolve disputes and enforce our rights. We may keep an
anonymised form of your personal data, which will no longer refer to you, for statistical purposes
without time limits, to the extent that we have a legitimate and lawful interest in doing so.
Please contact us at info@hanburystrategy.com for further details about our data retention periods.

I.

Data subject rights

In certain circumstances you have rights under the GDPR in relation to personal data we hold about
you – specifically the right to:

●

request access to your personal data;
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●

request correction of your personal data;

●

request erasure of your personal data;

●

object to the processing of your personal data;

●

request restriction of processing your personal data; and

●

request transfer of your personal data to a third party.

To exercise your rights, please contact us using the contact details provided in Section A above.
If you send us a letter, please provide your name, address, email address and detailed information
about the personal data you would like to update, modify or delete or any other changes you would
like to make, or right you would like to exercise.
We aim to respond to requests made by you within one month, but may extend that period by two
further months where necessary.
We will not charge a fee for you to exercise any of the rights listed above, but reserve our right to
charge a reasonable fee, or to refuse to act on requests which are manifestly unfounded or excessive.
Where you believe that we have not complied with our obligations under this Notice or European data
protection law, you have the right to make a complaint to an EU Data Protection Authority, such as
the UK’s Information Commissioner’s Office.
J.

Links

The Websites may, from time to time, contain links to and from the websites of our partner networks,
advertisers, affiliates and other third parties. If you follow a link to any of these websites, please note
that these websites may have their own privacy policies and that we do not accept any responsibility
or liability for these policies. Please check these policies before you submit any personal data to
these websites.
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