
ARC REQUESTS

With Spring on the way, we remind you to turn in 
any ARC requests for any changes to your home 
or property prior to doing the work. These ARC 
requests are very important so please follow 
instructions accordingly.

This includes upkeep on the home such as 
exterior home painting. Please keep an eye on 
the condition of your property to ensure you are 
doing what it takes to keep it in good shape not 
only for the sake of the community, but your own 
property value as well!

RESIDENT PORTAL INTRODUCTION

This is a reminder for all residents to use the 
CiraNet Owner / Resident portal for their 
HOA-related needs. This includes:

• Reviewing your account statement

• Making your dues payments

• Checking the status of violation notices

• Changing your address or phone number

• Viewing community documents

• Report violations

• And much more

If you have not yet registered, go to www.
ciranet.com/residentportal and click “Don’t 
have an account?” below the login button. 

Check your email inbox 
and open the email with 
the subject line “CiraNet Portal 
Registration”. Click on the link to 
activate your account. Log in with your 
email address and the password that you 
created earlier.

If you need assistance in accessing your 
portal, please reach out to the Community 
Manager, Francessca Petrie at PINMILLR@
CiraMail.com.
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Resident Portal
Go to www.ciranet.com/residentportal

If you haven’t logged in before, go to 
“Don’t have an account?” to setup a login.

You will need your Account Number and 
Check Digit, both of which can be found 
on your most recent statements.

There is a box at the top right corner of 
the statement and the information looks 
something like this::

Statement Date: xx/xx/xxxx

Account #: R0509179L0415228

Check Digit: 2

Community ID: PINMILLR

Property Address: 1234 Jones Rd.

Deed Restriction 
Violations
Below is information on recently opened 
deed restriction violations (DRVs) for Pine 
Mill Ranch.

Fencing: 16

Unsightly: 10

Vehicle Parking: 10

Rubbish & Debris: 83

Signs: 3

Architectural: 3

Landscaping: 26

Maintenance: 22

Holiday Decorations: 2

Improper Use: 2
Please make sure your home and activi-

ties are in accordance 
with the DCC&Rs for 
the community. Your 
cooperation is sincerely 
appreciated!
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TIMELY ASSESSMENT PAYMENTS SAVES EVERYONE 
MONEY

In order to meet its financial 
obligations, our association 
depends upon the timely 
receipt of our quarterly 
assessments from the owners.

When our community’s budget 
is approved by the Board, 
it assumes two things: the amount of income must equal the 
amount of expenses, and, that each homeowner will pay his or 
her maintenance assessment in a timely manner. If one or the 
other fails to happen, we have a cash-flow problem and it usually 
results in costing all of us more money in the long run.

Our community depends entirely upon the assessments to pay its 
bills (insurance, landscapers, water, electricity, gas, management, 
etc.). Whenever homeowners are delinquent in paying their 
assessments it creates a “cash-flow shortage” that may prevent 
the association from paying it’s bills in a timely manner.  There is 
no other source of income available to make up for the shortage. 
If we “borrow” money from the reserves to pay for operating 
expenses, we are required to pay it back, thus we create even 
more expenses.

Ultimately, when even a few homeowners fail to pay their 
assessments on time it ends up costing us all more. That is 
because since most of our expenses are pre-determined, the 
only way to make up for a cash-flow problem is to increase the 
amount of money coming in, or in other words, raise our quarterly 
assessment amount.

SPRING IS AROUND THE CORNER

With the weather warming up and spring 
around the corner, now is a good time to 
start preparing for maintaining your yard. 
Make sure you have all of the necessary 
materials (fuel, fertilizer, weed killer) now 
so that when spring is in full swing you are 
prepared!

TIPS FOR PREPARING YOUR GARDEN FOR SPRING

ORDER SUMMER-FLOWERING BULBS AND SEEDS

Order your summer-flowering bulbs and seeds now - make the 
most of the days that you can’t make outdoor progress.

TIDY UP FLOWER BEDS AND BORDERS

Have a general tidy-up, by removing leaves and other debris from 
flower beds and pots. Clear borders and beds back to bare soil.

SOW ANY SEEDS THAT NEED A LONGER SEASON

Seeds with longer growing seasons can be started now in a 
heated propagator or other suitable environment.

HUNT DOWN AND REMOVE GARDEN PESTS

Pests may still be hibernating now - and hunting them down can 
save you a lot of trouble come spring and summer. If you haven’t 
cleared last year’s pots of summer bedding then do so now.

INSTALL WATER BUTTS AND COLLECTING WATER

If you can, try installing a water butt in your garden to make the 
most of seasonal rainfall. Rainfall is the best type of water for 
plants, so it’s a great time to start collecting so you have a supply 
come spring.

MOVE DECIDUOUS SHRUBS

It’s a good time to move any deciduous shrubs - as they will still 
be dormant. Move the shrubs on a still day to prevent the wind 
from drying out the roots.

CLEAN AND SHARPEN GARDENING TOOLS

Give your tools a good 
cleaning and sharpening 
during the off-season. 
Maintaining your tools 
will help preserve them, 
saving you money in the 
long run and also making 
your gardening a little 
easier when you start 
back up.
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ARC APPROVAL

If you plan to make landscaping, planting or painting changes this Spring, be sure to 
submit an ARC request ahead of time. Doing so will let you get approval quicker and 
begin the projects you want to do while also helping others do theirs faster. These 
requests are required as they are there to make sure the community has a unified look, 
which in turn keeps your property value high.

Those who do not receive ARC approval prior to making changes will incur 
potential legal fees & cost to remove any changes made.

In order to get approval you must complete an ARC approval form. They can be found 
on the RealManage Resident Portal (www.ciranet.com/residentportal). If you need help 
through the process the Realmanage resident advisors will be happy to assist you 
with this process. Call toll-free at 1-866-473-2573 or email service@ciramail.com for 
assistance and questions.

PROPER PRUNING PRACTICES

Trees and shrubs are prominent features of any landscape. Proper pruning methods 
increase plant health, longevity, and appearance while making your property safe and 
appealing. 

For both trees and shrubs, damaged or declining limbs and branches should be cleanly 
removed. Diseased limbs can be a breeding ground for pests and can also pose a safety 
threat when they fall down. Removing crossing branches, which can cause damage 
to each other during wind or severe weather, is also a good practice. Routine surveys 
of your property help to quickly locate problem limbs and branches that can then be 
removed.

PRUNING FOR SIZE & SHAPE

A benefit of pruning is being able to control the size and shape of trees and shrubs. 
Mindful pruning maintains a plant’s size and appearance for the duration of its life. 
While some pruning encourages increased growth, the process of “rejuvenation 
pruning” seeks to reduce the size of shrubs that have grown too big for their area. 
Instead of cutting the entire shrub back at once, the best approach is to choose one 
main stem and remove about a third of its length.

The following season, another main stem can be selected and decreased by about a 
third. This staggered approach year after year reduces the plant’s size while allowing it 
to retain its viability and appearance.


