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HOW TO USE THE RESIDENT PORTAL
�e procedure to begin using your Owner / Resident Portal to review your account statement, make payments, check the 

status of previous payment,s change your address or phone number, view community documents or obtain a listing of 

residents and board members is described below:

If you have not yet registered (established an account) to use the Owner / Resident Portal, follow Steps 1-4 below.

If you have already registered but have no validated your account, follow Steps 3-4 below.

If you have registered and validated your account, go to www.ciranet.com/residentportal and follow Step 4 below.

 » Go to www.ciranet.com/residentportal and 
click ‘Don’t have an account?’ below the Log In 
button

 » Create your User Account by entering your 
Account Number, Check Digit, Email Address, 
and a Password of your choice. Then click 
‘Create User’. Your Account Number and Check 
Digit can be found on your assessment payment 
coupon or on the “tear off” portion of your 
statement. If you have not received a coupon 
book or statement, give RealManage a call and 
a representative will assit you.

 » Check your email inbox and open the email 
with subject line ‘CiraNet Portal Registration’. 

Click on the link to activate your account. The 
email may be in your ‘Junk Mail’ folder if you use 
Spam Protection. The link will take you back to 
the Login page.

 » Log in with your email address and the 
‘Password’ that you created in Step 2. The 
‘Home page’ will appear. You are now logged 
into the Resident Portal and are ready to use the 
functions listed on the left side of your screen.

If you own more than one property, click ‘Add Property’ 

located on the lower left of your screen and enter the 

Community ID, Account Number, and Check Digit 

(found on either your assessment payment coupon, the 

“tear o�” portion of your statement) for each additional 

property.

If you have any other questions or need further assistance 

please call RealManage at 1-866-476-2573.

�anks in advance for allowing us to serve you!



CC&RS: WHAT ARE THEY USED FOR?
When our community was developed, the developer �led with the state a 
series of documents designed to uphold the integrity of our community 
and spell out the duties of our association, and the responsibilities of each 
of us, the owners. �ose documents are often referred to as the governing 
documents are made up of the Articles of Incorporation, the Bylaws, and 
the CC&R’s (Conditions, Covenants & Restrictions).

 �e Articles of Incorporation are a one-page document that must be �led 
with theSecretary of State. It simply states that a non-pro�t corporation 
is being formed (our community association). �e Bylaws dictate the 
powers and duties of thev Board of Directors (when meetings occur, how 
the Board is elected, etc.). �e CC&R’s dictate the powers and duties 
of the corporation and regulate both the physical characteristics of our 
development and the lifestyles of our residents. 

Of all of the governing documents, the CC&R’s are often the least 
understood but inarguably the most important. 

Often we focus on the “pain in the neck” aspect of our CC&R’s, but by 
doing so we miss the real beauty of their purpose. �e CC&R’s provide 
a structural framework to help residents of di�erent backgrounds, 
ideals, and perceptions to live together in harmony and by doing so, the 
community and our property values bene�t. If we had no architectural 
controls (as spelled out in the CC&R’s) or no ability to correct violations 
of the Rules & Regulations (also spelled out in the CC&R’s), then there 
would be no harmony and ultimately our community and our property 
values would su�er. In other words, the CC&R’s are good business. 

Example: What would the impact on your property values be if your 
neighbor decided to repair automobiles in his driveway as a part-time 
job and decided to advertise with a big sign he nailed to the roof of 
his building? Furthermore, in order to attract attention to the sign, he 
painted his house bright red. �is example may be over the top, but 
it applies equally to the neighbor who doesn’t maintain his/her living 
area. So the next time you get a note from the management company 
explaining why you are in non-compliance with the CC&R’s or the 
Rules & Regulations, take a moment to remember what the spirit of the 
CC&R’s embrace and be thankful that our Board of Directors are taking 
their job seriously and are working to protect, preserve and enhance our 
property values.

Resident Portal
Go to www.ciranet.com/
residentportal

If you haven’t logged in before, go to 
“Don’t have an account?” to setup a 
login.

You will need your Account Number 
and Check Digit, both of which 
can be found on your most recent 
statements.

�ere is a box at the top right corner 
of the statement and the information 
looks something like this::

Statement Date: xx/xx/xxxx

Account #: R0509179L0415228

Check Digit: 2

Community ID: PINMILLR

Property Address: 1234 Jones Rd.

Deed Restriction 
Violations
Below is information on recently opened 
deed restriction violations (DRVs) for Pine 
Mill Ranch.

Holiday Decorations: 8

Fencing: 5

Vehicle Parking: 5

Rubbish & Debris: 48

Unsightly: 4

Architectural: 4

Animals & Pets: 3

Maintenance: 15

Landscaping: 12
Please make sure your home and activi-
ties are in accordance with the DCC&Rs 
for the community. Your cooperation is 
sincerely appreciated!
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Resident Portal TIMELY ASSESSMENTS SAVE US ALL MONEY!
In order to meet its �nancial obligations, our association depends upon 
the timely receipt of our quarterly assessments from the owners.

When our community’s budget is approved by the board, it assumes two 
things: the amount of income must equal the amount of expenses, and, 
that each homeowner will pay his or her maintenance assessment in a 
timely manner. If one or the other fails to happen, we have a cash-�ow 
problem and it usually results in costing all of us more money in the long 
run.

Our community depends entirely upon the assessments to pay its bills 
(insurance, landscapers, water, electricity, gas, management, etc.). Whenever 
homeowners are delinquent in paying their assessments it creates a “cash-
�ow shortage” that may prevent the association from paying it’s bills in 
a timely manner. �ere is no other source of income available to make 
up for the shortage. If we “borrow” money from the reserves to pay for 
operating expenses, we are required to pay it back, thus we create even 
more expenses.

Ultimately, when even a few homeowners fail to pay their assessments 
on time it ends up costing us all more. �at is because since most of our 
expenses are pre-determined, the only way to make up for a cash-�ow 
problem is to increase the amount of money coming in, or in other words, 
raise our quarterly assessment amount. 

We can all take part in keeping our community’s expenses down, and one 
of the best ways is to make sure that your assessment check is on time!

SPRING LAWN MAINTENANCE
With the weather warming up and Spring around the corner, now is a 
good time to start preparing for maintaining your yard. Make sure you 
have all of the necassary materials (fuel, fertilizer, weed killer) now so that 
when Spring is in full swing you are prepared! Taking steps now to get 
ready to maintain your lawn now will save you some undue heart ache 
later. We thank you in advance for keeping our community looking good.
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ARC APPROVAL
If you plan to make landscaping, planting or painting changes this Summer or Fall, be sure to submit 
an ARC request ahead of time. Doing so will let you get approval quicker and begin the projects you 
want to do while also helping others do theirs faster. �ese requests are required as they are there to 
make sure the community has a uni�ed look, which in turn keeps your property value high.

In order to get approval you must complete an ARC approval form. �ey can be found on the 
RealManage Resident Portal (www.ciranet.com/residentportal). If you need help through the process 
the Realmanage resident advisors will be happy to assist you with this process. Call toll-free at 1-866-
473-2573 or email service@ciramail.com for assistance and questions.
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