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“I enjoyed that love was placed at the heart of the Thrive 
Conference. I’ve been sharing stories on the theme of water 
recently with a class of primary 4 children and had just started 
telling a Lithuanian water myth when one of the little boys rolled 
his eyes and said “Not another story about love…!”.  

I was surprised, but there do seem to be a lot of water and love stories, 
it was important to acknowledge this and reflecting for a moment I 
replied “it’s true there are lots of stories about love, I believe that’s because, 
like water, love is very important to us… Imagine how sad and lonely we’d 
feel if nobody loved us?” I looked round the classroom at the silent, 
thoughtful faces, some of the children nodding to themselves, no one 
disagreed. Once we’d considered this, I promised the wee boy that 
next week I’d share some water stories that didn’t mention love.”  

Jane Mather 
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Welcome to 
edition #12 
by Linda Irvine Fitzpartick 
Welcome to our last edition of 2019.  
Thank you to  all our contributors for 
all 12 editions.  

We were delighted that our first Thrive 
Edinburgh conference, chaired by the 
Lord Provost, was so well attended, 
generated lots of conversation and  
ideas for our first 100 Days of Action;  
more on that in the new year.   

Kindness, love and respect are the core 
values of Thrive. During this festive 
season let's live these values and all 
play our part in making Edinburgh a 
kinder place this Christmas, carrying 
us  into the  new decade. 

All good wishes for the festive season. Continued on page 2
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Connecting and 
collaborating: 
Global Vision: 
Urban Action 
Thrive Edinburgh Conference #1 
Continued from page 1

On Friday 29 November we 
were delighted to welcome over 
130 people who joined us for 
open and honest conversation 
about the future of citizens' 
mental health. 

Inspired by similar initiatives 
across the globe and building 
on the early findings of the 
Capital's 2050 City Vision,
Thrive Edinburgh launched with 
a citywide conference) at the 
National Museum of Scotland. 

We were delighted to welcome 
a wide range of people including 
speakers from Thrive New York 
and Thrive London to share new 
ideas and discuss mental health 
initiatives with an ambition of 
nurturing people's mental health 
and wellbeing over the next 
decade.  

Spearheaded by the city's Lord 
Provost and the Edinburgh Health 
and Social Care Partnership, Thrive 
Edinburgh aims to draw on - 
and plug into - the ongoing work 
of the City Vision, Edinburgh's 
Poverty Commission, Edinburgh's 
Community Plan and City Region 
Deal. It will bring the City of 
Edinburgh Council, NHS, third 
sector and academia together
to build upon lots of good work 
underway and create new 
alliances which maximize the 
assets of our city and citizens. 

The Lord Provost Frank Ross 
who is the Chair of the new 
Thrive Edinburgh Assembly chaired 
the event. He spoke of how 
Edinburgh offers a fantastic place 
to live and work with a quality of 
life that is second to none.  

Continued on page 3 

Catherine McKay, 
visual facilitator from 
Listen Think Draw 
captured all our 
presentations and 
discussion with 
amazing visuals.    
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Linda invited 
delegates to add 
places to the new 
“Thrive Line” which 
will connect places 
and people supporting 
good mental health 
and wellbeing.

Continued from page 2

Boasting more trees and volunteers 
per head of population than 
anywhere else, he spoke of how  
the Capital is one of the greenest 
and most caring cities in the UK. 
Added to this, employment and 
educational opportunities are 
high. It's an ideal environment for 
wellbeing but when you scratch 
beneath the surface, there are still 
too many citizens who aren't 
receiving the help they need. 

“Perhaps this is down to stigma, 
modern city living or that help can 
be hard to access. With an ageing 
population, loneliness can be a 
major issue while others might not 
realise they're struggling or know 
where to turn. It's time we got to the 
root of mental health in Edinburgh 
and to do this, we need to 
collaborate as a city. I want to see 
us take a closer look at the initiatives 
we're already undertaking to 
understand how far we've come and 
where we can collaborate further." 

Following the conference, the 
Lord Provost will chair a new 
mental health assembly to explore 
ways of improving opportunities 
to support people in the Capital.  

Representatives from a cross-
section of leaders from our 
city’s public services, academic 
institutions, voluntary and private 
sector will meet three times a year  
over the next decade. 

Our speakers Lee Knifton, Neil 
Quinn and, Dan Barrett, shared 
their experiences from London 
and New York, Dr Linda Irvine 
Fitzpatrick spoke of the aspirations 
and ambitions of Thrive Edinburgh. 
She invited delegates to add places 
to the new “Thrive Line” which will 
connect places and people across 
the city, supporting good mental 
health and wellbeing. 

Strange Town Theatre Company 
gave an amazing performance 
of “Being a dad”.  This touched 
everyone and encapsulated so 
many of the Thrive Edinburgh 
themes of connecting, identity, 
love and hope. 

The Edinburgh Peer Collaborative 
gave a sneak preview of their new 
film produced by Media Education.  
Hayley Chandler summarised the 
work which all the agencies 
involved in the Peer Colloborative 
have been doing. Paul Harvey 
shared some of his experience 
about Peer Support, going back 
more than 40 years, most of which 
was about being in the right places; 
and at the right times, with the right 
people. 

In the afternoon we heard great 
examples of the programmes 
underway in Edinburgh building 
on the 4 pillars of the strategy: 

Continued on page 4 



4 
ISSUE 12

Continued from page 3

Changing the conversation, 
changing the culture6 
Mental health is everybody's 
business. It should be infused  
into a society's core functions 
including housing, education, 
culture, health and justice, and 
when people need help or support 
there should be recognition of 
the importance of relationships 
between people receiving health 
and social care services and the 
staff delivering them. 

Anne O'Donnell and Sam 
McIntrye presented on "Our Mad 
History" which exemplified what 
we mean by changing the culture.  

Using and creating evidence 
and data to drive change 
This involves listening and 
working with all stakeholders
in a society, including academic 
institutions, to identify and 
address gaps, improve 
programmes and create a truly 
equitable and responsive mental 
health system, by drawing on 
a wide range of evidence and 
creating an inquiring culture 
which builds evidence from 
practice. 

Dr Patrica Graham focused on 
the how - how the Prospect Model 
has used evidence to challenge 
and transform to who, where and 
by whom we deliver psychological 
therapies. 

Partnering with communities  
Listening and learning from each 
other, making the invisible visible, 
focusing on social networks, 
connectivity and relationships 
with kindness and respect through 
active co-production. Bridie 
Ashrowan, through an array of 
images, told the story of how 
Broomhouse Hub and Space are 
bringing people together through all 
sorts of activities and  how working 
with partners has been key to this. 

Acting early 
Creating a city where every individual 
realises his or her own potential, can 
cope with the normal stresses of life, 
can work productively and fruitfully, 
and is able to contribute to her or his 
community. Our ability to thrive 
as human beings and as a city is 
closely tied to our mental health. 

Wendy Bates and Michelle Mason  
told of their "Thrive Journey".  
Working as part of a Design Group  
supported by the Innovation Lab, new 
open access Thrive Welcome Teams 
and Collectives will be established 
across the city in 2020.  

Delegates were invited to participate 
in identifying what they would like 
the Thrive Assembly to focus on for 
the first 100 days of Action.  

A full report from the conference  
is being written up and will be 
available shortly.  

Thanks to all who presented, 
participated and shared their 
thoughts and ideas.  

Delegates were asked 
invited to participate 
in identifying what 
they would like the 
Assembly to focus on 
for the first 100 days 
of Action. A full report 
from the conference 
is being written up 
and will be available  
shortly. 
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The evidence shows 
that volunteering 
has an important 
role to play in 
helping to make 
Scotland a healthier 
and more inclusive 
society.

‘The Contribution of 
Volunteering to Scotland’s 
Health and Wellbeing’  is an 
in-depth study that looks as far 
ahead as 2040. It reveals how 
volunteering can help Scottish 
society face some of its biggest 
challenges: an ageing population, 
labour market skills shortages, 
mental and physical ill-health, 
social isolation and loneliness,  
and poor community 
engagement. Author of the report, 
Matthew Linning of Volunteer 
Scotland said: 

“These are long-term problems 
with no quick fixes, but the evidence 
shows that volunteering has an 
important role to play in helping  
to make Scotland a healthier and 
more inclusive society. We know 
that volunteering is a powerful 
remedy with the potential to boost 
the health and wellbeing of 
volunteers. 

Regular volunteering, more than 
once a month, is often just ‘what  
the doctor ordered’, making the 
volunteer and those they support 
feel better. However, to help address 
the complex social and economic 
trends facing Scotland over the next 
20 years, we must challenge the 
status quo for volunteering and its 
contribution to society. Volunteering 
in 2040 will need to have a very 
different focus to 2020.” 

The scale and demographic 
structure of volunteering in 
Scotland is also predicted to 
undergo a radical transformation. 
According to the study the 
number of volunteers aged 65+ 
is projected to increase by 
102,000 over the next 20 years, 
but the number aged 16 – 64 is 
projected to decline by 41,000. 

Continued on page 6

The Contribution 
of Volunteering to 
Scotland’s Health 
and Wellbeing 
by Marion Findlay, Volunteer Edinburgh
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Volunteers help 
to listen, inform, 
educate, manage 
and support the 
population on a wide 
range of health and 
wellbeing conditions.

The study recommends that 
volunteering policy makers and 
practitioners focus on four key 
areas over the next two decades:   

The report emphasises the vital 
importance of volunteering to 
Scotland’s health and wellbeing 
– a benefit that the researchers 
say we must capitalise on over 
the next 20 years. 

Sport also has a major role to 
play in the future of Scottish 
volunteering. There are currently 
280,000 volunteers across 
13,000 clubs helping to improve 
the health and wellbeing of the 
2.3 million adults involved in 
sport and physical activity in 
Scotland. Sport will be key to 
helping achieve the Scottish 
Government’s National Outcome 
‘We are healthy and active’. 

NHS and health charities are also 
an important growth area for 
volunteering, with over 200,000 
people currently volunteering in 
the health and social care sector 
in Scotland. Volunteers help to 
listen, inform, educate, manage 
and support the population on a 
wide range of health and 
wellbeing conditions. 

How society fosters associational 
life, neighbourliness and stronger 
communities is also central to 
the future role of volunteering. 

Research shows that social 
connectedness through 
volunteering aids personal 
health and wellbeing, as well 
as community wellbeing.  

To share the main report’s 
findings, Volunteer Scotland and 
the Scottish Volunteering Forum 
have created two supporting 
documents designed to guide 
volunteering policy and practice. 

The first is targeted at policy 
makers and stakeholders, where 
the over-riding message is that 
volunteering needs to be 
integrated into a wide range 
of policy areas. 

The second is focused on good 
practice, to help volunteer 
managers and other practitioners 
optimise the health and wellbeing 
benefits from volunteering and 
help achieve a more inclusive 
society. 

Marion Findlay, Director 
of Services at Volunteer 
Edinburgh, said:  

“We know that people who have the 
most to gain through volunteering, 
can be the most difficult to engage 
or the easiest to ignore. This 
guidance gives simple hints and 
tips on how to create, develop and 
sustain opportunities which will 
appeal to people who have never 
volunteered before or do not see 
themselves as volunteers.”  

 

Continued from page 5



LGBT Health 
and Wellbeing 
by Rosie Tyler-Greig, LGBT Health and Wellbeing
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The Get Togethers 
programme aims 
to help bring people 
of different ages 
together in their 
communities to 
grow, cook and 
share food. LGBT Health and Wellbeing has 

been proud to provide direct 
services for LGBT people for over 
16 years. The organisation 
recently published its 2018-19 
annual report, which takes stock 
of its service expansion and its 
impact on the diverse lives of 
LGBT people and communities. 
Notably it has launched two new 
projects as part of its work with 
older LGBT people: 

•   Empowering the 65+ age 
group to identify and address 
community issues that are 
important to them  

•   Taking on new and ground-
breaking work to increase 
understanding around the 
issues faced by LGBT people 
affected by dementia. 

Another boon was the LGBT 
Helpline Scotland’s launch of an 
online LiveChat service as well 
as becoming fully accessible to 
BSL users. And a new project 
challenging mental health stigma 
within and about the LGBT 
community got underway with 
the launch of See Me Proud.  

There continues to be high levels 
of engagement with LGBT Health 
and Wellbeing’s group activities and 
events as well as counselling and 1-to-1 
support. It is worth noting that demand 
for trans-specific services is higher than 
ever. One community member says of 
the organisation, 

“[it] has enabled me to be myself as a 
trans woman...  If I carried on down the 
old road, that would have led to suicide 
because I wasn’t coping. It’s made me 
stronger, it’s made me proud.” 

The organisation continues to run 
regular trans support groups and has 
expanded its service offer in Edinburgh 
while continuing to co-deliver a series 
of Trans Awareness sessions to 
managers and frontline NHS Lothian 
staff. It also fed into the government’s 
consultation on the reform of the 
Gender Recognition Act.  

And with new funding for policy 
work now secured, the organisation’s 
ability to contribute to national policy 
development, firmly steered by the 
views and experiences of LGBT people 
accessing it’s services, is also on the up.  

The Centre has been proud to provide 
direct services for LGBT people for over 
16 years.  



Outlook 
Guidance Points 
by Fiona Dowie, City of Edinburgh Council’s Adult Learning Service

Outlook offers individual guidance, 
information and educational 
support to people who use 
mental health services and live in 
Edinburgh. Anyone interested in 
Outlook services can self-refer or 
have someone call on their behalf 
and support them to meet with us.   
Outlook is part of the City of 
Edinburgh Council’s Adult 
Learning Service. 

Guidance 
We offer a one to one guidance 
session to all new students to 
discuss areas of interest and any 
barriers to learning. We can provide 
information on a range of learning 
opportunities throughout the City 
as well as Outlook courses. Our 
guidance service supports students 
throughout their time with Outlook. 

Courses 
Outlook provides short, free, 
adult education courses in a range 
of subjects at beginners’ level.  
We run three terms per year and 
students can access up to three 
courses in each term. Each course 
is run by an experienced adult 
education tutor who will support 
the group to build skills, knowledge 
and confidence in the subject. 
Students can bring a support 
worker with them if required. 

Courses take place in a variety of 
venues around central Edinburgh 
which are open to students from 
across the City.  Subjects include 
arts and crafts, history, gentle 
exercise and creative writing 
amongst others. 

Continued on page 9
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We offer a one 
to one guidance 
session to all new 
students to discuss 
areas of interest  
and any barriers 
to learning. 
We can provide 
information on a 
range of learning 
opportunities 
throughout the 
City as well as 
Outlook courses.   
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We hold regular 
open information 
events and student 
consultations which 
help develop new 
courses and shape 
Outlook provision.   

Student Achievements 
Outlook has a long history of 
promoting student achievements 
and recently held an interactive 
music workshop in the Royal 
Museum of Scotland and 
exhibited artwork in Bridgend 
Farmhouse as part of the Scottish 
Mental Health Arts Festival 2019. 

Information and Consultation 
We hold regular open 
information events and student 
consultations which help develop 
new courses and shape Outlook 
provision. We are also involved  
in running the adult and lifelong 
learning table at the Information 
Station weekly drop in at the 
Walpole Hall. 

For more information 
please find us at: 
South Bridge Resource Centre 
Infirmary Street 
Edinburgh  

Or contact us on: 
Tel: 0131 652 3715  

Email:    
Fiona.Dowie@edinburgh.gov.uk  

Alexander.Callaghan
@edinburgh.gov.uk  

CLD.OP@edinburgh.gov.uk  

 

 

Continued from page 8
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iThrive Edinburgh 
- an up-to-date, 
user-friendly, single 
point of access self-
management and 
wellbeing website.

To learn more, please get 
in touch by emailing Julie:  
julie.huggan@health-in-
mind.org.uk  

As part of the  iThrive 
Edinburgh’s development, we 
would love to hear your ideas 
and suggestions. Please fill 
out our online survey by 
clicking the link below.  

https://www.surveymonkey.
co.uk/r/ithrive-edinburgh

iThrive Edinburgh  
by Julie Huggan, Health In Mind

Health in Mind has been funded 
by the Health and Social Care 
Alliance Scotland to create  
iThrive Edinburgh - an up-to-date, 
user-friendly, single point of 
access self-management and 
wellbeing website. 

It will directly support the new 
Edinburgh Thrive Welcome Teams 
Collectives and Network and the 
delivery of Thrive Edinburgh.  

The  iThrive Edinburgh website 
will provide information about 
local mental health and wellbeing 
services, Thrive information 
and self-help materials.  

Julie Huggan, Health in Mind’s 
Online Information Development 
Worker, will be setting up a 
co-production working group to 
ensure that community members 
and experts by experience will 
have a lead role in shaping all 
aspects of  iThrive Edinburgh 
design and content.



Sing a Song for Santa 
Intergenerational 
Christmas Campaign 
by Kate Samuels, Generations Working Together
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Generations Working 
Together, the 
intergenerational 
charity is looking 
for people to get 
involved in their 
Christmas initiative.  
It is free to get 
involved and the  
idea is to bring 
generations together 
through a song.

We all love a Christmas tune 
or two and we love to see 
intergenerational connections 
coming together, so let’s celebrate 
the season together! What we are 
looking for is videos or photos of 
younger and older people singing 
Christmas songs together, be that 
traditional ones or modern ones 
and we will share them on our 
social media and website to make 
everyone’s Christmas just a little 
bit brighter.  

You can make a video yourself 
on your phone and share it with 
us through the hashtag 
#songforsanta on facebook 
@GenerationsWorkingTogether, 
on twitter @generationsWT or by 
responding sending it to the email 
below. It will only take a few 
minutes and you don’t need to edit 
or be a good singer. 

You may be a teacher, care home 
staff, housing officer, librarian or  
a community organiser who 
see these intergenerational 
connections happening in 
your community.  

It would be great if you could ask for 
permission to film these so we can 
capture the magic between these 
connections and share them.  

Sing a song for Santa was a campaign 
started by Linking Generations Northern 
Ireland to bring communities together 
during Christmas time. It celebrates the 
magic of intergenerational friendships 
and encourages others to look out for 
younger and older people during 
Christmas time, which can be one 
of the loneliest times of the year.  

By showing generations together 
we are promoting intergenerational 
practice, encouraging people to fund 
and participate in similar projects and 
tackling ageism in the media. By taking 
part in the campaign you will be making 
a difference to the way older and 
younger people are seen and will make 
a difference to their lives through new 
intergenerational friendships. As this 
campaign is not a competition, please 
submit as many photos or videos as 
you would like.   

Please send any submissions by 
Monday the 16th of December to: 
Kate@generationsworkingtogether.org 
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Cyrenians’ Mediation 
and Support 
Services and Scottish 
Centre for Conflict 
Resolution (SCCR) 
work to help young 
people, parents 
and families better 
understand and 
resolve conflict. 

TALK 
•   Remember families change. 

New partners, children leave, parents 
re marry, there are new babies, and 
sometimes elders no longer with us. 
If family dynamics are an issue, 
talk to each other before you reach 
boiling point to stop things blowing 
up over Christmas dinner. 

•   Laugh together.  
Humour can melt any frozen 
heart and a good old cracker joke
is sometimes the answer. Seeing 
the funny side can sometimes help 
remind you the world keeps on 
turning. 

LISTEN 
•   Hear each other! 

Communication can get in a tangle. 
Taking time to actually listen and 
understand the other person’s point 
of view will help. There’s always time 
for a cup of tea and a chocolate 
biscuit to hear someone’s worries. 

It’s a team effort to tackle Christmas!  
Merry Christmas from us all. 

For more advice on tackling conflict, 
visit: 
https://scottishconflictresolution.
org.uk. 

To find out more about Cyrenians’ 
free Mediation and Support service 
for young people and families visit: 
https://cyrenians.scot/
family-people/conflict-resolution/ 
mediation-and-support 
or call 0131 475 2045. 

Don’t forget to 
‘Stop. Talk. Listen.’ 
this Christmas  
by  Lauren Burr, Cyrenians

Arguments, disagreement and 
family conflict don’t go away at 
Christmas. In fact they can often 
be heightened, spiralling out of 
control and impacting on people’s 
mental health and wellbeing. 

Cyrenians’ Mediation and Support 
Services and Scottish Centre for 
Conflict Resolution (SCCR) work 
to help young people, parents and 
families better understand and 
resolve conflict.  

With that in mind, we’ve brought 
you our top tips to tackle family 
arguments this Christmas!  

STOP 
•   PAUSE. What’s important  

to you AND your family? 
This will help with decisions 
about how to spend your time 
and avoid arguments over 
The Queen’s Speech vs The 
Doctor Who Christmas Special. 

•   REFLECT. Life isn’t perfect, 
so why should Christmas be? 
Family life, whatever that 
means for you, goes on and 
you can only do your best. 
Appreciate the effort from 
each other. 

•   Take a break! 
It’s ok to feel overwhelmed,
sad or even lonely. Give yourself 
space, go for a walk, get some 
fresh air, read a book, nap, or 
watch a movie. 
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Maximise!
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Dates 
for your 
diary...
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Dates 
for your 
diary...
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Edition 13:  
February 2020. 
Submission by 24 January.   

Edition 14:  
March 2020. 
Submission by 28 February. 

Edition 15:  
April 2020. 
Submission by 24 March. 

 

We welcome 
your contribution

Linda Irvine Fitzpatrick 
Linda.IrvineFitzpatrick@nhslothian.scot.nhs.uk 
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