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INTRODUCTION

This website can be accessed at https:/belgotex.co.za & https://Belgotex.myshopify.com,
(‘the website’) and has been made available by Belgotex Floorcoverings (Pty) Ltd
(Registration Number 1982/004864/07), a company duly incorporated and registered in
terms of the Laws of the Republic of South Africa, and which trades as Belgotex
Floorcoverings (Pty) Ltd (‘the Company’, ‘we’ or ‘us’) from 20 Chesterfield Road,
Willowton, Pietermaritzburg, Kwazulu-Natal.

This Website enables you to shop online for a range of various carpeting products
(‘goods’).

These Website Terms and Conditions govern the ordering, sale and delivery of goods and
the use of the Website.

These terms and conditions are binding and enforceable against every person that
accesses or uses this Website (‘you’, ‘your’, or ‘user’), including without limitation each
user who register as contemplated below (‘registered user’). By using the Website and by
clicking the ‘Register Now’ and / or ‘Sign Up’ option on the Website, whichever is
applicable, you acknowledge that you have read and agree to be bound by these terms
and conditions.

APPLICATION OF THE CONSUMER PROTECTION ACT

These terms and conditions apply to users who are consumers for the purposes of the
Consumer Protection Act 68 of 2008 (‘the Act).

It is your responsibility to contact the Company if there are any provisions in these terms
and conditions that you do not understand. It is your sole responsibility to seek
clarification and certainty from the Company on the provisions which you do not
understand before you accept these terms and conditions or continue using the Website.

Nothing in these terms and conditions is intended or must be understood to restrict, limit
or avoid any right or obligation created for you or the Company in terms of the Act.

The Company permits the use of this Website subject to the terms and conditions. By
using this Website and its services in any way, you shall be deemed to have accepted all
the terms and conditions. You should not use the website if you do not agree with these
terms and conditions.
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USE OF THE WEBSITE

By using this Website you warrant that you are eighteen (18) years of age or older and
have full legal capacity to enter into any agreement and / or contract. If you are below the
age of 18 years or if you are not legally permitted to enter into a binding agreement, then
you are only permitted to use the Website under the supervision of your parent or legal
guardian. If your parent or legal guardian provides you with their legally required
supervision and gives you his / her consent, then such person agrees to be bound by
these terms and conditions and agrees to be held responsible and liable for you and all
your obligations under these terms and conditions.

You agree that you will not, in any way, use any device, software or other instrument to
interfere or attempt to interfere with the proper usage of the Website. You agree that you
will not, in any way, use any robot, spider or other automatic device, or manual process to
monitor, copy, distribute or modify the Website or the information contained herein
without the prior written consent from an authorised Company representative. Such
consent is deemed given for standard search engine technology employed by internet
search websites to direct internet users to access and use this Website.

You may not use this Website to distribute material which is defamatory, offensive,
contains or amounts to hate speech, or is otherwise unlawful.

You may not, in any way, display, publish, copy, print, post or otherwise use the Website
and / or the information contained in the Website without the express prior written
consent of an authorised Company representative.

DISCLAIMER

The use of the Website is entirely at your own risk and you assume full responsibility for
any loss or risk resulting from the use of the Website or reliance on any information on the
Website.

Whilst the Company takes reasonable measures to ensure that the content of the Website
is accurate and complete, the Company makes no representations or warranties, whether
express or implied, as to the quality, timeliness, operation, integrity, availability or
functionality of the Website or as to the accuracy, completeness or reliability of any
information on the Website.

The Company disclaims liability for any damage, loss or liability, whether direct, indirect
or consequential in nature, arising out of or in connection with your access to or use of
the Website and / or any content therein unless otherwise provided by law.
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Although goods sold from the Website may, under certain specifically defined
circumstances be under warranty, the Website itself and all the information provided on
the Website, is provided ‘as is’ and without warranty of any kind, either express or
implied, including but not limited to the implied warranties of merchant-ability, fitness for
a particular purpose, completeness, or non-infringement, as may be allowed in law.

Any views or statements made or expressed on the Website are not necessarily the views
of the Company, its directors, employees and / or agents.

In addition to the disclaimers contained elsewhere in these terms and conditions, the
Company also makes no warranty or representation, whether express or implied, that the
information or files available on the Website are free of viruses, spyware, malware,
trojans, destructive materials or any other data or code which is able to corrupt, destroy,
compromise, disrupt, disable, harm, jeopardise or otherwise impede in any manner on the
operation, stability, security functionality or content of your computer system, computer
network, hardware or software. You accept all risk associated with the existence of such
viruses, destructive materials or any other data or code which is able to corrupt,
compromise, jeopardise, disrupt, disable, harm or otherwise impede in any manner on the
operation or content of a computer system, computer network, any handset or mobile
device, or your hardware or software, save where such risks arise due to the gross
negligence or wilful misconduct of the Company, its employees, agents or authorised
representatives. The Company thus disclaims all liability for any damage, loss or liability
of any nature whatsoever arising out of or in in connection with your access to or use of
the Website.

OWNERSHIP AND COPYRIGHT

The contents of the Website, including any material, information, software, icons, text,
graphics, layouts, images, sound-clips, advertisements, video-clips, trade names, logos,
trademarks, designs and service marks which are displayed on or incorporated in this
Website (‘website content’) are protected by law, including but not limited to copyright
and trade mark law. The website content is the property of the Company, its advertisers
and / or sponsors and / or is licensed to the Company.

You will not acquire any right, title or interest in or to the Website or to the website
content.

Any use, distribution or reproduction of the website content is prohibited unless expressly
authorised in terms of these terms and conditions or otherwise provided for in law.

Where any of the website content has been licensed to the Company or belongs to any
third party, your rights of use will also be subject to any terms and conditions which that
licensor or third party imposes from time to time and you agree to comply with such third
party terms and conditions.
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7.2

TERMS AND CONDITIONS OF SALE
Registered users may place orders for goods subject to availability.

The prices displayed on the Website and in stores are quoted in South African Rand
inclusive of Value Added Tax (‘VAT’), which is valid and effective only in relation to supply
in South Africa.

You agree that you will pay for the total amount of goods purchased on the date of the
sale.

6.3.1 Unless varied in a proposal document consented to by an authorised Company
representative, the Company’s standard terms of payment are upfront payment of
the full purchase price of the goods.

Products and prices displayed on this Website may vary from time to time.

The range, design, description, colour, texture and composition of fibres may vary from
that of the products displayed in store or on the Website.

The colours of the products that appear from the Website may differ from the colour of
the actual product due to the potential colour differences among computer monitors and
operating systems. The Company cannot guarantee that the colour you see on your
screen is a true indication of the actual colour of the product. Swatch colours represented
on the website may differ from the actual product. It is recommended that you visit one of
our showrooms in order to get a true indication of the colour. The Company shall not be
held responsible for any colour variances viewed from your computer and as appearing

on our website.

PAYMENT

The Company is committed to providing secure online payment facilities. All transactions
are encrypted using appropriated encryption technology.

Payment for goods can be made via PayFast:
7.21 Credit & Cheque Card;

7.2.2 Instant EFT,;

7.7.3 Masterpass;

7.74 SnapScan.

July 2021



] BeIgotex*

These payments may require additional information from you to enable us to authorise
and / or verify the validity of your payment. In these circumstances we reserve the right
to withhold delivery until such time as the additional information is received by us and
authorisation is obtained by us for the amounts. If we do not receive the requisite
authorisation, your purchase of the goods will be cancelled. You warrant that you are fully
authorised to use the payment service option supplied for purposes of paying for the
goods. You also warrant that your payment service option has sufficient funds available to
cover all the costs incurred as a result of the services used on the Website.

Purchase orders will be confirmed with you upon proof of receipt of payment.

The invoice must be retained as proof of purchase and payment.

SPECIAL ORDERS
You will be provided with a quotation for all made-to-order goods (‘special orders’)

It is your responsibility to verify the correctness of all the information on the quotation
before the Company begins to process the special order.

The lead time for special orders depends on the product, its availability and performance
by the Company’s suppliers or manufacturers. The anticipated lead time will be stated on

the invoice. The Company will inform the customer of any delays.

It is acknowledged that products that are subject to special orders may differ from their
samples due to hand-making processes and shall still be accepted by the customer.

No special orders will be subject to return, exchange or refund.

AGREEMENT OF SALE
An agreement of sale between you and the Company will come into effect upon
completion of an online order on the Website, and payment or payment authorisation

being received by the Company, to the satisfaction of the Company.

You acknowledge that stock of all goods on offer is limited. When goods are no longer

available the Comiani will notifi iou and iou will be entitled to a refund of the amount
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