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Every Cloud Has a Silver Living
Theresa is a savvy and independent person. She has always been 
able to express the things she needs and wants.

For years, Theresa lived independently in an apartment. She received  
intermittent support from CSS and was able to pay bills, shop  
independently, and prepare meals.  She and her daughter, who is also 
diagnosed with an intellectual/developmental disability, received ser-
vices from CSS.  But things took a turn for the worse when her daugh-
ter needed acute care and moved into a state operated facility.

Like any mother, Theresa missed her daughter.  This change, along 
with the isolation from the Covid pandemic, worsened the depression she was 
already suffering from. She began eating things that were unhealthy, and 
felt too emotional, lonely, and helpless. During a doctor visit, arranged 
by CSS’ staff, her blood work indicated she was diabetic. 

Coincidentally, her apartment was due for some construction. So, CSS 
arranged for her to stay temporarily with other residents in a group 
home while the work was done. Theresa ended up falling in love with it 
and found she enjoyed the company. This change immediately helped 
with her depression, and she asked if she could move into a group 
home permanently.

CSS advocated for Theresa and wrote a narrative to the state of Illinois  
requesting a more comprehensive level of care. They explained that 
Theresa was capable and independent but unfortunately her  
depression and medial issues had become too much. In a group 
home CSS could support her needs every day. 

We are proud of Theresa for recognizing that she was not in a good place  
emotionally. Asking for what she needed, and accepting support took 
courage. The approval took some time. But today, Theresa is the  
newest member of the Summit group home.  She has four other  
housemates. One of the ways Theresa is enjoying her time there is by 
making crochet items like purses and wallets. She also loves painting 
and has her own small art studio in her bedroom. 

The best part is that she has been reunited with Sandy, her friend of 
20 years. The two grew close through bowling and cooking classes at 
CSS Academy. But due to different schedules, and the Covid pandem-
ic, they had not seen each other for two years.  So, this was a happy  
reunion.

Theresa shared, “I love my new home.”

Theresa likes having the company of her  housemates.

Theresa has her own art studio in her room. 

A group of CSS participants from the Day Program stopped 
by to plant flowers and vegetables at the CSS administrative 
office. 

CSS Planting Day!

 

Direct Support Professionals (DSP)
Director of Residential Services

Part time Counselor/Social Worker
Bi-Lingual Service Coordinator

Behavior Analyst 

Bright, caring people may apply at  
www.CSSServices.org/careers.

CSS currently has several 
open positions including:

https://www.cssservices.org/careers

