ESS DEVOPS SERVICES
STREAMLINE BUSINESS AND IT FOR COMPETITIVE ADVANTAGE

Inbusinesstoday, rapid change andintense competitionare the norm. Thatmeans
you need to respond to market and client needs faster than your competition.
HIGHLIGHT Unfortunately, IT departments and business often operate independently,

, inhibiting your company’s flexibility, speed, and efficiency—and your bottomline.
ESS DevOps services help you:

That’'s where we come in.
T Boost revenue by getting
products and services to

market faster MOVE YOUR BUSINESS TO THE NEXT LEVEL
It's all about staying competitive and getting your business to the next level—
i Protect your brand and and our dedicated DevOps team will get you there quickly—with minimal to no

revenue by reducing security

and compliance risk disruption to your day-to-day operations.

i Lower service costs by We will help you streamline IT processes and improve internal communication
improving IT efficiencies between business, development, and IT operations. The result is a lean, fast,

flexible enterprise.

T Integrate newtechnologies

Sy e Saslly for better CONTINUOUS TRANSFORMATION. OPERATIONAL EXCELLENCE

The cornerstones of our methodology are

i Deliverhigher-quality, more continuous transformation and operational
innovative services excellence.

Continuous transformation is an agile
approachtochangethatintegratesbusiness CONTINUOUS OPERATIONAL
metrics, development requirements, and
operational needs into one ecosystem.
This breakthrough methodology produces
ongoing, sustainable innovation throughout
your organization.

TRANSFORMATION EXCELLENCE
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Operational excellence, on the other hand, focuses on
continuous, incrementalimprovementstoyoursystems’health
andquality. Theresultisincreased productivity, reduced costs,
and significant performance improvements.

ESS DEVOPS - PLAN. TRANSFORM. MANAGE.

We use business metrics—velocity, efficiency, security,
performance, and availability—to assess your current IT
capabilities and create an agile transformation plan. We then
work with you to divide the plan into manageable blocks to
minimize any disruption to your system. Once the new
processes, technologies, and tools are in place and fully
functional, we continue to manage your systems to ensure
they remain healthy and well-maintained at all times.

The result is a faster, more flexible enterprise that allows you to:

T Boost revenue by getting products and services to
market faster

T Protect your brand and revenue by reducing security
and compliance risk

i Lower service costs by improving IT efficiencies

T Integrate new technologies quickly and easily for better
differentiation

With ESS in your corner, you will enjoy increased efficiencies
and lower operational costs. That means you can afford to
offer more innovative and higher-quality services than your
competition—and gain the upper hand in the market.

ABOUT ESS

NOT YOUR ORDINARY OUTSOURCING
PARTNER

UNPARALLELED EXPERTISE

We only hire the top 5 percent—so you can be

confident that your critical data resources are being
managed by the industry’s best.

FLEXIBLE CONTRACTS

Flexible, month-to-month contracts so you are not
locked in long-term. Increase, reduce, or cancel your
contract with only 30 days’ notice.

DEDICATED TEAM

Yourteam is available to you 24x7x365, assuring you
quick, easy access to a senior resource at any time,
for any reason.

COMPLETE TRANSPARENCY

Transparent processes and up-to-the-minute reporting
ensure you are kept informed about your systems’
health at alltimes.

SECURE FRAMEWORK

Our expertise combined with best practices,
ongoing monitoring, and security reviews of your
infrastructure help us proactively identify and fix
weak spots.

ESSis aglobal leader in data consulting and managed services. Since 1996, we have specialized in planning, deploying, and
managing business-critical data systems for large and mid-market enterprises. Learn more about ESS and its elite teams

of data experts atwww.ESSIT.com.

REGIONAL OFFICES

Sao Paulo, Brazil

HEAD OFFICE
New Jersey, USA

WWW.ESSIT.COM

Andhra Pradesh, India
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