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The cruise industry has long acknowledged the cumulative negative impact of illness outbreaks. COVID-19 presents a frightful 
situation. From a public health perspective, though, we shift from Distress to Redress and Address. Leader-SHIP is the 
newsletter that interweaves media articles and cruise industry responses to provide guidance on actions being taken against 
the novel coronavirus. It negates forces of disruption and decline with measures for steadfastness ultimately having you 
enhance the practice of public health in your own life and of those around you. 

PLEASE NOTE THIS ISN’T A COMPLETE LISTING OF MEDIA ARTICLES BUT A SNAPSHOT ONLY. 

In this Issue: 
- After months at sea, the final cruise ship carrying passengers makes it home 
- 18 AmaWaterways river cruise ships earn Green Award certification 
- AIDA Cruises cancels all USA and Canada itineraries for the remainder of 2020 
- Norwegian Cruise Line Offers Glimpse of New Health, Safety Protocols  
- Grand Princess passengers bring fresh suit over alleged negligence, coronavirus exposure 
- It’s time to provide enhanced cover for cruise industry workers  
- Scrapped 2020 cruise season will cost communities in Nunavut, Canada almost $1 million 
- Gov. Mills approves arrival of cruise ship to Eastport; ship had passenger test positive for COVID-

19 during last voyage  
- Time Travel: A sinking ship? The history and decline of cruises 
- Part 4 – The History of Cruising - How the Cruise Industry Has Evolved in 50 Years 
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10 Jun, 2020:  After months at sea, the final cruise ship carrying passengers makes it home 
After a six-month odyssey around the world, during which it was hit by coronavirus and saw the oceans 
dramatically empty of other vessels, the last cruise liner still carrying passengers has made its final port of 
call, delivering its eight guests to a world vastly changed from the one they set sail in. The MV Artania 
cruise ship tied up in the Germany port of Bremerhaven on Monday, operator Phoenix Reisen confirmed 
to CNN Travel, bringing an end an epic return voyage from Australia that saw the ship make numerous 
diversions en route to drop off crew members. 
 
All eight passengers still on board were due to disembark by midday local time. Artania's arrival comes 
more than two months after the last major leisure ships carrying significant numbers of passengers were 
taken out of commission, as the cruise industry slammed the brakes on sailing amid the global pandemic. 
Continue Reading…. https://www.cnn.com/travel/amp/artania-cruise-ship-docks/index.html 
 
10 Jun, 2020:  18 AmaWaterways river cruise ships earn Green Award certification 
AmaWaterways recently announced that 18 river ships in its European fleet (excluding vessels in Portugal) 
have earned the prestigious Green Award certification. This fleet-wide certification 
follows AmaWaterways' AmaKristina becoming the first ship of the river cruise industry to receive the 
designation. 
 
The 18 river ships of the cruise line recognized for industry-leading quality, safety, and environmental 
performance, include AmaCello, AmaCerto, AmaBella, AmaDante, AmaDolce, AmaLea, AmaLyra, Ama 
Kristina, AmaMagna, AmaMora, AmaReina, AmaPrima, AmaSonata, AmaStella, AmaSerena, AmaVenita, 
AmaVerde, AmaViola.  The Green Award program is an independent accreditation process for ocean ships, 
river cruise ships, and inland barges. The Green Award certificate is a mark for vessels that demonstrate 
high environmental standards and safety. To earn the award, river ships are evaluated based on the 
environmental impact of their engines, fuel consumption, pollution prevention, waste, and maintenance.  
Many cruise ports, such as the Port of Amsterdam, Netherlands, offer substantial benefits to certified 
vessels to promote cleaner and safer inland navigation and to stand up for an integrated approach for 
European inland waterways. 
 
AmaWaterways’ contemporary ships carry 156 passengers on average and are designed with eco-friendly 
elements like LED lights, insulated windows that reduce energy needs for cooling and heating, solar 
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heating systems, power locks to plug into the port’s power supply instead of running generators, water 
treatment plants that use membrane technology for microfiltration and recycling of all water used on 
board. 
 
The revolutionary AmaMagna was launched in 2019 and debuted an innovative ten-engine configuration 
designed to reduce fuel consumption by up to 20% depending on river conditions.  AmaWaterways is also 
continuing to implement new measures across the fleet to minimize the impact on the environment. In 
efforts to reduce plastic consumption onboard its cruise ships, the river line replaced individual single-use 
toiletries with shampoo and soap dispensers, plastic straws with paper ones, and added glass water 
bottles in all cabins. AmaWaterways is also testing the use of tetra-pak water containers in order to 
replace plastic water bottles during shore excursions. Source: 
https://www.cruisemapper.com/news/7506-18-amawaterways-river-cruise-ships-earn-green-award-
certification 
 
10 Jun, 2020:  AIDA Cruises cancels all USA and Canada itineraries for the remainder of 2020 
The Carnival Corporation-owned (Germany-based) brand AIDA Cruises announced it had cancelled all its 
Canada and the USA voyages for the remainder of the year due to international travel restrictions caused 
by the ongoing Coronavirus (COVID-19) pandemic.  AIDA officials revealed that all cancelled bookings will 
be chronologically processed. 
 
Canada banned all cruise ships through October 2020, while the USA has not announced a plan to allow 
cruises from Europe to visit American ports. AIDA is thus focused on developing detailed plans for a fast 
restart.  AIDA is currently working with EU's health organizations and international authorities to protect 
crew and customers as voyages commence among approved European countries. Customers impacted by 
the cancellations will be reimbursed in 110% FCC (future cruise credit) including a 10% bonus over the 
payment made. The FCC can be used for bookings through December 31, 2021.  Source:   
https://www.cruisemapper.com/news/7500-aida-cruises-cancels-all-sailings-us-canada-for-the-
remainder-of-2020 
 
10 Jun, 2020:  Norwegian Cruise Line Offers Glimpse of New Health, Safety Protocols 
Norwegian Cruise Line has taken the wraps off its new health and safety protocols, as part of the line's 
new Peace of Mind program. The six-point program will cover every aspect of the cruise experience from 
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check-in to embarkation and onboard procedures and services. While passengers won't be expected to 
wear masks, they will be required to observe social distancing regulations at all times in public areas. 
While river cruise lines have come out with their own health and safety protocols recently, Norwegian 
becomes the first big-ship cruise line to publicly announce procedures cruisers can expect when voyages 
resume. 
 
Here's a rundown of what these new health and safety protocols will look like, which will be carried across 
to Norwegian Cruise Line Holdings brands Oceania and Regent Seven Seas: 
 
Enhanced Screening Protocols 
It should come as no surprise that Norwegian will be requiring new enhanced screening procedures that 
go above and beyond the outdated health questionnaire that used to accompany embarkation. 
Norwegian will now institute a pre-embarkation health screening and touchless temperature checks at 
various times, including prior to embarkation and disembarkation; upon returning to the ship at any port 
of call; prior to activities in public venues; and prior to meals in all dining venues. Crew will also be required 
to participate in extended health screenings, including a more comprehensive Pre-Employment Medical 
Examination process that goes beyond the standard marine medical screening (already very 
comprehensive), temperature checks at multiple times of the day, and COVID-19 testing throughout crew 
member's contracts while onboard. 
 
Responsible Social Distancing 
Norwegian will implement a policy of responsible social distancing while onboard through various 
measures. First, the line will be reducing capacity across its fleet to allow for fewer overall passengers, 
and limiting capacity in all public areas throughout the voyage. Embarkations will be staggered and 
advanced online check-in procedures will be implemented to ensure crowding at the terminal doesn't 
become an issue.  
 
The line notes it will continue to work with all authorities to develop additional procedures in line with 
CDC and local health agencies around the world. 
Norwegian also says that all onboard activities will still be available, though offered with reduced capacity 
and some modifications to ensure proper social distancing procedures. 
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Increased Sanitation Measures 
Sanitization will be increased throughout the voyage, with all vessels thoroughly cleaned and disinfected 
prior to the start of every cruise. Protocols have been designed in partnership with the CDC's Vessel 
Sanitation Program.  Terminals will be sanitized continuously and fogged before and after each 
embarkation and disembarkation where possible.  All staterooms, suites and public areas will be 
disinfected at an increased frequency with Electrostatic Spray technology. Fogging will use hypochlorous 
acid (HOCl), a non-toxic, powerful oxidant that effectively kills bacteria, spores, and viruses. It is natural 
and safe to use in open areas since it is comprised of natural elements such as water and salt, and electric 
charge.   Buffets and beverage service stations will no longer be self-serve, and will now offer staff 
available to serve passengers. Passengers will be encouraged to wash hands frequently throughout the 
day. Hand sanitizer will be prominently placed throughout the ship. 
 
New Air Filtration 
Norwegian will be using H13 HEPA medical-grade air filters throughout each vessel. These are designed 
to remove 99.95% of airborne pathogens. 
 
Enhanced Medical Resources Onboard 
Norwegian will be creating an entirely new position onboard, known as a Public Heath Officer, across all 
vessels. These individuals will be responsible for sanitization oversight and outbreak prevention onboard, 
and will be in charge of the overall day-to-day cleanliness of the vessel in compliance with the CDC's Vessel 
Sanitation Program.  The line will also equip its vessels with additional onsite COVID-19 tests; an increased 
inventory of vaccinations and medications, including those eventually approved to treat COVID-19. 
 
Only Visiting Approved Ports; Itinerary Changes Possible 
Norwegian also states it will work with local governments to ensure health and safety policies in each of 
its ports of call are respected and adhered to. The line notes it is committed to visiting only safe ports of 
call that are designated as open and are actively welcoming visitors. The company said that this may cause 
itinerary changes to future voyages, but that the line will work to inform passengers in a timely manner. 
 
While much of this will be new to cruisers, Norwegian's policies should provide some reassurance to those 
looking to embark on a cruise vacation when it is deemed safe to do so. The bulk of the experience will be 
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there, but some patience and understanding will need to be exercised by passengers during the pandemic, 
both onboard and ashore.  Source:  https://www.cruisecritic.com/news/5375/ 
 
10 Jun, 2020:  Grand Princess passengers bring fresh suit over alleged negligence, coronavirus 
exposure 
A second group of former Grand Princess cruise ship passengers is suing Carnival Corp. and its Princess 
cruise line in a federal court in Los Angeles after a similar suit against the companies was filed this week. 
 
The more recent complaint filed Thursday is seeking class-action status on behalf of more than 2,000 
passengers who sailed aboard the Grand Princess to Mexico in February, a trip that it alleges resulted in 
over 100 coronavirus infections and two deaths.  Continue Reading…. 
https://www.sfchronicle.com/business/article/Grand-Princess-passengers-bring-fresh-suit-over-
15318065.php 
 
10 Jun, 2020:  It’s time to provide enhanced cover for cruise industry workers 
Covid-19’s disruption of the cruise industry’s operations highlights a need for enhanced health and 
wellbeing packages for cruise workers 
 
Canada 
In the final days of May, Transport Canada announced that cruise ships (carrying more than 100 people, 
including guests and crew) are prohibited from operating in Canadian waters until 31 October – an 
extension of the strict regulations that the organization implemented this Spring. Following this decision, 
Victory Line Cruises (VCL) has announced that it will be cancelling all its planned cruise itineraries for the 
remainder of the 2020 season. Under the Passenger Vessel Services Act of 1886, foreign-flagged cruise 
ships must call in a foreign port at least once during each itinerary involving US ports; now, without access 
to Canadian ports of call, a US-based cruise on the Great Lakes is not legally possible for a Bahamian-
registered vessel. 
 
“The decision to suspend service for 2020 was a difficult and disappointing choice but necessary in 
response to uncertainties of Canadian travel in the coming months,” said John Waggoner, Founder and 
CEO of American Queen Steamboat Company, the operator of VCL. “In anticipation of operating, we have 
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taken this time to implement cutting-edge health and safety protocols. We will now focus on our exciting 
new itineraries planned for 2021.” 
 
Australia 
At the end of May, reports of a Ruby Princess crewmember being diagnosed with tuberculosis (TB) also 
surfaced. Since then, passengers that were onboard the cruise liner have been contacted by the New 
South Wales health department, warning that they could have been exposed to TB during their trip.  
 
“Tuberculosis is spread from a person with [the] active disease after close and prolonged contact with 
that person, rather than casual exposure,” explained Dr Christine Selvey, the health department’s Acting 
Director of Communicable Diseases. She asserted that passengers on the ship are ‘at very low risk of 
infection’, and there is no reason to believe that they are at increased risk of contracting TB from being 
on the cruise ship.  The crewmember remains in hospital for treatment. 
 
Quarantining 
About two months has passed since the uproar over Covid-19 and the cruise industry began, but for many 
working onboard the cruise liners, life continues at a torturous pace, as they remain at sea, unable to 
return home due to health and safety measures in place at ports and travel restrictions imposed by many 
destination countries. 
 
In mid-May, it was reported that as many as 100,000 cruise crewmembers were stuck onboard cruise 
ships across the world. Hunger strikes and mental health struggles have been reported amongst these 
individuals who are desperate to return home, and in May alone, Reuters reported that at least six cruise 
ship members from around the world died of causes not related to coronavirus – five of them allegedly 
being cases of suicide. 
 
Paddy Crumlin, National Secretary for the Maritime Union of Australia, criticised the ‘failed cruise model 
of the past’, which he says allowed ‘multinational cruise lines to earn billions from Australian passengers 
on cruise ships registered in notorious tax havens and crewed by exploited migrant workers’. “This failed 
self-regulated approach led to the debacle of the Ruby Princess, resulting in dozens of deaths, along with 
the situation where dozens of cruise ships were left to languish in Australian waters, with no home port 
to go to, inadequate medical support, and no way to repatriate crew members,” he said. 
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ITIJ notes that while health and safety onboard cruise liners will likely be a big priority going forward, 
hopefully many of these multinational cruise companies will also consider enhancing the health and 
wellbeing benefits of their onboard staff. 
 
Recently, Allianz Care teamed up with Tritan Software to offer digital health services for crew members 
working onboard commercial ships and cruise liners – so the industry has clearly acknowledged a need 
for these kind of solutions.  Although it is up to the travel industry to ensure individuals working in the 
sector are given adequate support and protection, perhaps we must look to the healthcare and insurance 
industry to lead the revolution by developing and promoting a range of solutions that meet the needs of 
this travelling workforce?  Source:   
https://www.itij.com/latest/news/its-time-provide-enhanced-cover-cruise-industry-workers 
 
10 Jun, 2020:  Scrapped 2020 cruise season will cost communities in Nunavut, Canada almost $1 
million 
In response to the COVID-19 pandemic, Canada has issued a series of restrictions on shipping and cruises 
in the North, most recently on Friday, that will cost communities in Canada’s eastern Arctic territory of 
Nunavut almost $1 million. “The 2020 season was anticipated to be comparable to 2019, in which 4,219 
cruise passengers visited Nunavut across 13 expedition cruise vessels,” said Sebastian Charge, manager 
of tourism development for Nunavut, in emailed comment to Eye on the Arctic on Monday. 
 
“While this number of passengers is small compared to Greenland and other comparative destinations, 
cruise operators spent a little under a million dollars for community tours, performances and other 
services, which represents a key economic activity for more remote communities. Passengers also 
purchased art, carvings, mittens, hats and other material produced by community members, leading to a 
significant decline this year in the sale of cultural industries products in some communities.” 
 
New measures announced Friday 
On Friday, Canada’s Transport Minister Marc Garneau announced further shipping and boating COVID-
19-related measures affecting the cruise industry, including tightening the cruise ship ban in Arctic waters 
from boats carrying over 500 people, to vessels carrying over 100, until October 31. As of July 1, other 
passenger vessels will be subject to regional health authority timelines and directives for resuming 
operations, depending in what province, territory or region they are in.  Continue Reading… 
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https://www.rcinet.ca/eye-on-the-arctic/2020/06/01/scrapped-2020-cruise-season-will-cost-
communities-in-nunavut-canada-almost-1-million/ 
 
10 Jun, 2020:  Gov. Mills approves arrival of cruise ship to Eastport; ship had passenger test positive 
for COVID-19 during last voyage 
The Oceania Riviera has been in Miami since the CDC implemented a No Sail Order. One passenger tested 
positive for COVID-19 during its last voyage. 
EASTPORT, Maine — Chris Gardner, the executive director of the Eastport Port Authority, said Governor 
Janet Mills has approved the arrival of the Oceania Riviera cruise ship.  The has been docked in Miami 
after one passenger tested positive for COVID-19, and the CDC placed a No Sail Order for cruise ships. The 
ship is trying to leave the Florida area as hurricane season begins. No crew members tested positive and 
138 crew members remain on board.  The final details of the ship's arrival are still being finalized. Gardner 
said he expects the final decision to be made by the end of the day Monday. Two weeks ago, in a 4-1 vote, 
the Eastport City Council voted to allow a cruise ship to dock here in Maine for the next few months. 
Gardner said last month that all revenue the Port Authority makes with the docking of the Riviera will go 
into the maintenance of the city's breakwater facility.  Continue Reading… 
https://www.newscentermaine.com/article/news/health/coronavirus/gov-mills-approves-arrival-of-
cruise-ship-to-eastport-ship-had-passenger-test-positive-for-covid-19-during-last-voyage/97-14674ac9-
3720-48c0-8bcc-d1779d637a26 
 
10 Jun, 2020:  Time Travel: A sinking ship? The history and decline of cruises 
From the beginning, cruise lines have tried to uphold their reputation as a glamorous and ideal holiday 
choice. However, over the years, this image has been shattered by various scandals. After years of 
reported dodgy activity and their messy handling of the Covid-19 pandemic, can the cruise industry stop 
its reputation from sinking even further? 
 
From 1844, customer pleasure and experience were focused on instead of fast efficient journeys, setting 
early cruise ships apart from other forms of travel. When the British Medical Journal later told the public 
that sea voyages have curative purposes, the popularity of pleasure cruises soared. In the early 1900s, 
when Germany was developing brand new super ships, cruises were able to provide a higher level of 
comfort to those who could afford them, for a transatlantic crossing. 
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The rising popularity of cruise lines came to a halt in 1912 with the sinking of the Titanic. All over the 
world, communities had lost loved ones to the tragedy and the memory of the disaster was etched into 
the minds of the public, causing a downfall in the popularity of passenger ships. The White Star Line, the 
company behind Titanic, found itself in devastation.  
 
Despite a seemingly ruined reputation, it did not take much for the industry to bounce back. They used 
advertising to promote the glamour and comfort of cruise ships. Strict, new regulations were put in place. 
Ships were now required to carry enough lifeboats for every single passenger and an international ice-
patrol was established, to avoid a repeat of the Titanic tragedy. The public’s trust in cruise ships was 
reformed. 
 
Despite surviving two major setbacks in the past, the industry once again finds itself in hot water 
However, as they sailed into the late 1950s, air travel was gaining popularity. The transatlantic crossings 
by cruise ship, which had become so popular, were being replaced by the faster and smoother aircraft. 
This resulted in a shift within the cruise ship industry and a move towards the modern cruise ships we 
know today. Cruises began to offer a larger selection of luxuries and amenities, with a focus on passenger 
entertainment. With pools, musical acts, and luxury rooms, cruise ships now offered so much more than 
just high-end dining and a journey across the Atlantic. 
 
This move saved the industry by differentiating it from other modes of travel and catering to the desires 
of the wealthy passengers, who wanted to travel the world in a comfortable, luxurious environment. 
Despite surviving two major setbacks in the past, the industry once again finds itself in hot water. After a 
passenger on the luxury cruise ship, The Princess Diamond, contracted Covid-19, all crew and passengers 
went into a 14-day quarantine. Having arrived on board with expectations of an unforgettable experience, 
passengers were now confined to their rooms. Ultimately, 700 people on the ship contracted the virus 
and eight of them died as a result. 
 
Could these tragedies have been avoided had the company handled the pandemic more effectively? 
The Covid-19 pandemic has highlighted other problematic aspects of the cruise industry, particularly class 
inequalities, demonstrated by their treatment of crew members. 
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The prioritization of the safety of the wealthy by cruise lines has been seen throughout history 
Cruise lines register their ships in countries with loose labour laws, therefore cruise employees are forced 
to work difficult jobs with long hours. With the most underpaid jobs in the worst conditions often being 
given to those from lower-income countries meant during the pandemic, these workers required their 
jobs to continue earning for themselves and their families. Therefore, they had no choice but to work in 
dangerous situations that made them vulnerable to contracting the virus. While the passengers 
quarantined, crew had to continue delivering food to passengers and keeping the ship clean.  
 
The prioritization of the safety of the wealthy by cruise lines has been seen throughout history. When the 
Titanic sank, first class passengers were 40% more likely to survive than those in third class.  A cruise is a 
large social gathering, exactly the thing we are currently being told to avoid, therefore it is easy to see 
how the virus thrived under these conditions. However, The Princess Diamond, and other ships in similar 
situations were unprepared to deal with a pandemic, and their sloppy strategy put crew and passengers 
at risk. 
 
Other dodgy activity of cruises is becoming more and more prevalent. Workers report high rates of sexual 
assault, crime, and frequent occurrences of people going missing. As a result, many people are now 
avoiding cruises, but has their popularity really reached its end point? Having survived a sunken ship in 
1912 and an overtaking industry in the 1950s, it is not certain that these failings are the end for the cruise 
ship industry. However, we are becoming more aware of the problems within the industry and for many, 
their handling of Covid-19 has terminated their trust in cruise lines.  Source: 
https://theboar.org/2020/06/decline-of-cruises/ 
 
10 Jun, 2020:  How Australia's Travel Bubble Plans Could Affect the Cruise Industry 
Australia's Tourism Restart Taskforce has outlined a proposed recovery plan for domestic and 
international tourism that would see residents able to travel back and forth to New Zealand beginning 
July 1, while travel to "safe" countries could resume as early as September 10.   
 
The newly formed committee's work offers detailed guidelines for when multiple industries can restart 
and outlines expected hibernation and recovery timelines for each across a six-step program outlined for 
stakeholders May 22.   
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Domestic travel, including local small-ship expedition cruise lines, can resume operations July 1. This date 
would also allow travel between Australia, New Zealand and several locations in the Pacific. While the 
Taskforce's recommendations are aspirational at this point and are still dependent on sign-off from 
authorities, Australia is one of the first nations to outline a concise plan for restarting the entire hospitality 
and tourism sector following the devastating effects of the COVID-19 pandemic this spring.  
 
Australia, which managed to control its cases early on, has long advocated for a "bubble" travel agreement 
with neighbouring New Zealand, which locked down early and managed to contain the spread. If 
successful, the first flight between Australia and New Zealand will take off from Canberra on July 1, bound 
for Wellington, New Zealand. 
 
What Is A Travel Bubble? 
Australia's new travel agreements are sometimes referred to as either a travel bubble, green bubble, 
green lane, or air bridge. Whatever the terminology, there is already talk of expanding these beyond the 
current proposal between Australia and New Zealand. Essentially, travel bubbles are meant as a 
replacement for the 14-day quarantines many countries have mandated for incoming travellers. They 
would allow for international travel between two or more approved countries without the need to self-
isolate, a move that is critical to restarting the lagging tourism industry around the world.  
 
There are already additional real-world indicators that these bubbles, or approved lanes of travel, will be 
prevalent in the future. On June 2, Singapore Airlines resumed flights between Singapore and Australia. 
The two governments are reportedly in talks to develop a "green lane" between both countries that would 
eliminate the 14-day isolation on arrival requirement that is currently in place. Arrangements like this 
would pave the way to have at least some international tourism restart in advance of the region's primary 
cruise season, which typically runs during the North American winter months, or the Southern 
Hemisphere's summertime. 
 
This style of "green lane" or "bubble" is spreading outward around the Pacific: Hawaii is exploring the 
possibility of establishing a travel bubble with Japan. In Canada, a domestic travel bubble is one of the 
proposals on the table to restart interprovincial travel. Some provinces, like New Brunswick, currently 
mandate a 14-day quarantine for all incoming travellers, including Canadians. In the wake of the entire 
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cruise 2020 ship season being cancelled by Transport Canada, some Atlantic Canadian provinces are 
stating that travel bubbles are their last hope to sustain the local tourism industry. 
 
What It Means for the Cruise Industry 
Travel bubbles would effectively allow passengers from certain countries to embark on cruises, provided 
that the country the ship is docking in is receptive. There have been some indicators of this happening 
around the world, notably in Norway and on river cruise vessels in Germany, some of which have 
tentatively restarted operations catering to local passengers. Cairns-based Coral Expeditions, though, is 
cautious. The line has been operating cruises throughout Australia and beyond since 1983 and tells Cruise 
Critic that there is still much that is unknown about how the cruise industry can safely resume in the 
region. 
"We eagerly anticipate a return to operations when the time is right," said Jeff Gillies, Commercial Director 
with Coral Expeditions. "Australia has a well credentialed fleet of locally Australian-flagged small 
expedition ships with over 35 years history. We are well positioned to be the first back to operations with 
our Australian guests, Australian crew and the highest of local standards and knowledge. 
 
"Let's be clear though: No operators have clear permission to operate at present from the government 
authorities or traditional landowners. We are fully committed to the process of preparing to return and 
have developed a full health-management plan to support our return." Although the Australian 
government has tentatively given the go-ahead to resume local small-ship cruises, approvals are needed 
from landowners and state governments as well. Coral Expeditions tells Cruise Critic it is unknown exactly 
when or how that will happen, saying continued speculation around the resumption of cruising is 
damaging to the industry. 
 
"We are disappointed to see and read claims of foreign-flagged vessels announcing speculative 
resumption dates within the safe bubble of our shores without permissions," Gillies tells Cruise Critic. "We 
would prefer to not confuse or mislead the market, which is in need of finding confidence from the cruise 
sector." 
 
Impact on International Cruise Lines Unclear. 
International travellers and cruise lines will have to wait a bit longer to go Down Under. The current 
Taskforce plans call for international tourism to resume no earlier than December 15, 2020. This would 
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include large lines like Princess and Royal Caribbean that have a significant presence in the region and still 
source passengers largely from North America.  What is less clear is how Australia's travel program would 
affect big-ship cruise lines like P&O Australia that source passengers primarily from Australia and New 
Zealand, but are foreign-flagged and utilize international crew members. 
 
It also isn't known yet what other nations would be deemed as "safe" part of the earlier September 15 
"bubble." It is entirely possible that Australian authorities will gradually allow citizens from a variety of 
countries to slowly come back to the country until all previously accepted nationalities are welcomed 
again. 
 
A Safe Restart to Cruise the Goal. 
While it is entirely possible that the dates the Taskforce have come up with could change, having these 
working goals allows both domestic and international cruise lines to better prepare their health and safety 
protocols for a planned relaunch that is known and expected by all stakeholders.  In other parts of the 
world, cruisers have seen lines attempt to restart only to have government authorities shut them down. 
This happened in April when the U.S. Centers for Disease Control and Prevention shut down the cruise 
industry from U.S. ports for 100 days until July 24, and in May when Transport Canada effectively 
cancelled all cruises from Canadian ports of call through the remainder of the 2020 season. 
 
In both cases, neither country has provided any sort of timeline for the cruise industry to attempt to meet 
to safely and successfully relaunch. Australia and New Zealand, which have both taken a global lead in 
managing, controlling and containing the spread of COVID-19, could now lead the way in providing a 
framework to restart the cruise industry -- a framework based on bubbles of travelers from trusted 
countries.  Source:  https://www.cruisecritic.com/news/5381/ 
 
10 Jun, 2020:  Part 4 – The History of Cruising - How the Cruise Industry Has Evolved in 50 Years 
Delving into five decades of cruising, from traditional ocean liners to the next megaship 
Over the last 50 years, the cruise industry has evolved to an incredible extent. (See “The Golden Age,” 
page 14, for just a few of cruising’s most impressive milestones in context of the industry at large.) As a 
35-year-old who has been cruising since toddlerhood, I’ve been privileged to witness firsthand many of 
cruising’s defining moments. Still, to learn more about and truly grasp the magnitude of the industry’s 
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history, I went to an expert: Michelle Fee, a 38-year industry veteran and the CEO and founder of Cruise 
Planners. 
 
“The ships I sailed on years ago were more like tugboats when compared to the massive ships with the 
bells and whistles of today,” Fee said. “I remember when ships had two dining times — early and late 
seating — cabins with beds that were bolted down; rooms with portholes instead of balconies; and shows 
that were mostly Las Vegas-style revues rather than the incredible Broadway shows you see today.” 
 
From Then…. 
The initial concept of cruising for pleasure goes back long before both Fee’s and my time. But hints of 
modern cruising began to emerge as early as the 1960s, when new passenger jets dramatically reduced 
transoceanic travel times, changing what took days of sailing to just hours of flying. With that reality, 
booking transport ocean liners as a means to get from point A to point B swiftly grew out of favor, while 
itineraries boasting several ports of call within a single sailing gained momentum. Not all ocean liners were 
up to the task of transforming their offerings to accommodate client demand, but some were. 
 
Take Carnival Cruise Line, for example. It started operations in 1972 with the Mardi Gras vessel, which 
was originally built in 1961 as Empress of Canada. Fast-forward to today, and Carnival Corporation & Plc 
comprises nine brands and has the most ships of any one company. (Fun fact: the Mardi Gras name is set 
to be reinstated for Carnival’s upcoming 2020 flagship.) 
 
But perhaps the industry owes its biggest debt of gratitude not to the aviation industry, but rather to 
entertainment. “The Love Boat” television series, which ran from 1977 to 1986, made Princess Cruises 
and its Pacific Princess ship household names. It even spawned “Love Boat: The Next Wave,” a spinoff that 
ran for two seasons and featured Sun Princess. 
 
I should note that during the time the original “Love Boat” was still on the air, I sailed onboard my first 
cruise — Princess’ 1984-christened Royal Princess — which was considered cutting-edge at the time for 
its exclusive use of exterior cabins. The 1980s also saw many newbuild vessels that were constructed 
specifically for cruising. 
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The sheer size of these ships changed, as well. For years, ocean liner SS France (which later became cruise 
ship SS Norway, sailing for Norwegian Cruise Line from 1979 to 2003) held the title of the largest passenger 
vessel. But in 1988, Royal Caribbean International launched the first so-called “megaship”: Sovereign of 
the Seas, which held 2,850 guests (a comparatively small measurement by today’s standards). The next 
year saw the inauguration of high-end brand Crystal Cruises and its first vessel, Crystal Harmony, on which 
I was lucky enough to embark during its maiden voyage in 1989. 
 
Before Crystal’s launch, the legacy of luxury cruising could arguably be credited to Royal Viking Line, which 
operated from 1972 to 1998.  Now, along with Crystal, several more companies have stepped up to carry 
the torch, including Regent Seven Seas Cruises, Seabourn Cruise Line and Silversea Cruises. 
 
... To Now 
Another segment of the industry — river cruising — took off relatively recently and has grown to be one 
of the largest markets in cruise travel. The 1992 opening of the Rhine-Main-Danube canal was undeniably 
a catalyst for this, facilitating many of today’s favorite inland itineraries. Viking River Cruises entered the 
scene in 1997 and has since grown to have the largest fleet on the rivers. In terms of vessel size, 
AmaWaterways’ spacious double-wide AmaMagna, which will be christened next month, takes the cake 
as one of the largest. 
 
Companies cater better to kiddie cruisers, too. Back when I was a child, kids’ programs were nothing like 
they are today. But Disney Cruise Line changed that when it launched Disney Magic in 1998. Forgoing a 
casino onboard, Disney instead offered more room dedicated to children, tweens and teens, including 
larger staterooms and split bathrooms. 
 
Disney’s ships are modeled after the exterior aesthetic of vintage ocean liners — similar to Cunard Line, 
which is one company that has survived the test of time. When other liners were struggling, Cunard’s 
Queen Elizabeth 2 — which entered service in 1969 — persevered as a transatlantic mainstay before 
Queen Mary 2 came online in 2004. Now, the modern vessel serves as a perfect ocean liner/cruise ship 
hybrid, crossing seas and calling on many ports worldwide. 
 
Cruising’s traditional class system has also disappeared, but exclusive spaces available only for passengers 
in certain accommodations are making a comeback. The ship-within-a-ship format can now be found 
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onboard vessels from MSC Cruises, Norwegian Cruise Line and a growing list of other lines. And ships only 
continue to get bigger. In 2018, Royal Caribbean once again built the largest cruise vessel in the world 
when it launched the 5,518-guest Symphony of the Seas. It’s expected that the line’s fifth Oasis-class ship 
will take the title when it debuts in 2021. However, travel advisors shouldn’t rule out the little guys. 
Smaller expedition ships are the next generation of vessels to make a splash. Indeed, the cruise industry 
has been through a lot over the past 50 years. But whatever the next 50 brings, you can bet that TravelAge 
West will be covering it.  Source: 
https://www.travelagewest.com/Industry-Insight/Business-Features/How-the-Cruise-Industry-Has-
Evolved-in-50-Years 
 
 
Disclaimer: The views expressed in the articles above are those of the authors' and do not necessarily represent or reflect the views 
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