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The cruise industry has long acknowledged the cumulative negative impact of illness outbreaks. COVID-19 presents a frightful 
situation. From a public health perspective, though, we shift from Distress to Redress and Address. Leader-SHIP is the 
newsletter that interweaves media articles and cruise industry responses to provide guidance on actions being taken against 
the novel coronavirus. It negates forces of disruption and decline with measures for steadfastness ultimately having you 
enhance the practice of public health in your own life and of those around you. 

PLEASE NOTE THIS ISN’T A COMPLETE LISTING OF MEDIA ARTICLES BUT A SNAPSHOT ONLY. 

In this Issue: 
 

- Time to « distance » the cruise industry from coronavirus for good (Full Article) 
- Carnival and Norwegian cruise ships are scrambling to get stranded ship workers home by sailing 

them to different countries as the CDC refuses to let crew disembark in the US 
- Six big questions Royal Caribbean still has not answered 
- How is a cruise ship sanitized after a coronavirus outbreak?  (Full Article) 
- Carnival still has 72,000 crew and around 100 passengers at sea, company tells judge 
- Snubbed in U.S. Rescue, Cruise Lines Get Relief from Germany 
- ‘Putting the company almost on life support’: Cruise ship cuts devastate Alaska 

 
Plus, more interesting articles to read…. 
 

 
 
Castaway Cay 
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27 April, 2020: Time to « distance » the cruise industry from coronavirus for good 
Despite efforts from the cruise industry partners, associations and cruise lines in the last few weeks of this 
pandemic gone global, it seems our industry is still attacked and pointed at as one of the causes of spread 
of the coronavirus in many destinations. 
 
Cruise ships and cruise lines aren’t perfect like any other large-scale industries around the world. They are 
big machines. From the various naval construction sites, to the headquarters around the globe or the 
latest new ships released at sea, they are big. Like any other businesses they will have to make changes 
to adapt to this new reality of a viral threat like COVID-19. They will indeed have to work hard to gain back 
the trust of their customers, the most loyal customers of the entire travel industry some say. But I have 
to say this. Lately I’ve been sad. Sad to see this strong industry go down and being the victim of those who 
absolutely need a “bad guy” to fill their news feed. Cruise ships sailing worldwide and “according to some” 
keeping passengers’ “captives” were the perfect targets grouping it all in one place making biased 
reporting easy.  I’ve also been angry. 
 
Angry at all of “us”. Claiming "we are all in this together", "we will be back", that we are one "community 
– not just an industry".  Looks good on paper but hasn’t change the narrative, has it?   Meanwhile, ports, 
cities and even entire countries have refused ships the right to dock, to disembark passengers and crew 
safely and assist in their repatriation sometimes even contravening international maritime laws. Some 
operators even refused to assist with emergency responses at destination. The threat was and is still real. 
The need to overcome this unprecedented crisis all together even more.  So, can we all be honest here 
for a minute?  Here is an interesting fact from 2017 CLIA Global economic impact data[1]: the cruise 
business globally generates 1,108,676 Jobs and $134Billion in annual output worldwide.  So, I will just 
candidly say it.  "Everyone is happy to get a share of that pie when the sun is shining and the sky is blue, 
right? But what happens when we all need each other? When all hell breaks loose and this so-called 
“community - not industry” needs to put all competition aside and collaborate, put up their sleeves and 
get real? " 
 
Yes, “us”: ports, cities, countries, associations, government representatives, cruise lines, local partners 
and operators around the globe and all other businesses shining from its success when all is well.  Who’s 
speaking up, gathering evidence? Whose responsibility is it to change the narrative, to set the facts 
straight towards our industry? Where is unity when we all really need it? 
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Allow me to share my two cents with you. 
As of April 12th, 2020, latest grouped statistics were reporting a total of 1935 confirmed COVID-19 cases 
on cruise ships (and/or cruise related), worldwide.[2]  As of April 22nd, 2020, ECDC reported a total of 2 
520 522 cases of COVID-19 (since 31 December 2019), worldwide.[3]  This means that of ALL the 
worldwide cases, 0,077% were confirmed on a cruise or related to a cruise ship passenger. 0,077% of this 
worldwide spread mean virus.  A. simple. Fact. 
 
For the records: as of today, April 22nd, 2020, Italy’s total confirmed case over worldwide-confirmed cases 
is 7,432%, New York State’s 9,986% and USA’s total is 33,156%.   
For the records: cruise related worldwide-confirmed cases: 0,077%. 
 
Regrettably, I haven’t seen a lot of articles, actual collected statistics or “posts” coming from “us”, this 
community, speaking loud and clear about how cruise lines, cruise ships and partners were probably more 
ready to face a challenge like COVID-19 than anyone else in the travel and tourism industry. To speak up 
and stop this sad news from being associated with “us”.  No one was ready for a pandemic response even 
the cruise lines.  Such a viral hazard spreading (and unfortunately killing) faster than anything we’ve seen 
before. The cruise industry demographic was at risk too. It’s a fact we can’t deny. 
 
However, cruise lines health & safety protocols and procedures are in place for years and years and are 
very strict (for most major cruise lines). From the pre-embarkation mandatory health questionnaires to 
the hand sanitizer stations available from check-in counters inside terminals to every corner you turn 
onboard a vessel or even the full and complete super sanitation a ship goes under even with the smallest 
outbreak of Norovirus cases.  (Yeah, guess what? COVID-19 might be a brutal one but…it’s not the first 
virus our industry has had to deal with and adapt to!).    These are just a few examples of what exists, what 
already proves to be efficient methods and management of a health-related crisis in this industry. Show 
me more of these in times of sorrow please!  Simply put, let me ask you this. 
 
When is the last time you filled a health questionnaire prior to boarding a 12-hours flight to/from LHR or 
JFK with a slight cough or runny nose (nothing major)?  Well, unless you are wealthy enough to always fly 
first-class chances are you won’t be presented with that sweet little warm towel to “wash your hands” 
before a flight. Just. A. Fact. 
 
I think we can all agree that the world travel industry and globalization facilitated the spread of such a 
vigorous virus. It is also a fact our cruise industry doesn’t make on its own “The travel industry”. Cruise 
ships aren’t the only ones carrying millions of passengers from destination A to destination B. 
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So, why is it that we, as a community, are still targeted as the villains of this pandemic and I haven’t seen 
anything convincing me we are doing all we can to stop it all together?  Ultimately, this very personal view 
of the current situation comes from having a lot of time to read and keeping updated with the cruise 
industry news or related sectors. I don’t pretend to have answers to the million questions that come to 
mind every day.  I just hope we will learn from it, share more and act together. I hope we will implement 
new methods of working and “sea-ing” the world together (ALL of “us” together). I really hope we will be 
back.   
 
Beloved industry colleagues and friends, 
Please make a point of sharing stories you see or have that will inspire us, that bring us together from 
cruise lines and ship’s onboard teams initiatives to partners finding new ways to welcome them back to 
ports when the time comes.   I’m eager to see HOW "#wewillbeback". 

More together, more responsible for our actions and more united than ever! 

Ref: https://www.linkedin.com/pulse/time-distance-cruise-industry-from-coronavirus-good-isabelle-
c%C3%B4t%C3%A9/ 

27 April, 2020:  Carnival and Norwegian cruise ships are scrambling to get stranded ship workers home 
by sailing them to different countries as the CDC refuses to let crew disembark in the US 
Cruise lines are currently sailing ships around the world in a bid to return long-stranded crew members 
home, as the United States Centers for Disease Control and Prevention continues to restrict regarding the 
movement of cruise personnel.  Norwegian Cruise Lines and Carnival Cruise Lines have both recently 
adopted different strategies regarding the repatriation of crew members. A crew member onboard the 
Norwegian Epic told Business Insider that a handful of the line's ships are sailing from Florida to Great 
Stirrup Cay, the company's private island in the Bahamas. A Carnival spokesperson told Business Insider 
that the company is planning to dispatch ships docked off North America to return crew to "ports in Asia, 
Europe, and Latin America."  These separate moves come about as cruise ship crew members around the 
world continue to endure weeks of isolation onboard ships. The coronavirus pandemic has roiled the 
cruise ship industry, and left crews stuck on different vessels facing ship-wide COVID-19 outbreaks, cut 
pay, and uncertain professional futures. The Norwegian crew member said that by sailing to Great Stirrup 
Cay, Norwegian could potentially facilitate ship-to-ship transfers without incurring the ire of the CDC.  
Read more… 
 
https://www.businessinsider.com/norwegian-carnival-fleets-move-after-the-cdc-blocks-crew-members-
2020-4 
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27 April, 2020:  Six big questions Royal Caribbean still has not answered 
The uncertainty surrounding when Royal Caribbean will resume sailings dominates the conversation 
among many cruisers, but beyond when cruises start up again, a number of other questions remain 
unanswered. While these questions may not be as singularly important as when cruises will start again, 
plenty of cruisers are looking for clarification what to expect in the near future, and only the cruise line 
can provide answers.  Here are the top six questions we are all waiting on Royal Caribbean to answer. 

 What screening rules can guests expect when arriving to the cruise terminal? 
 Will changes be made to buffet dining on Royal Caribbean? 
 When will Allure and Explorer of the Seas get their Royal Amplifications? 
 Will there be any social distancing rules implemented onboard the ships? 
 Will any ships be moved somewhere else if ports remain closed? 

Read more:  https://www.royalcaribbeanblog.com/2020/04/24/six-big-questions-royal-caribbean-still-
has-not-answered 
 
27 April, 2020:  How is a cruise ship sanitized after a coronavirus outbreak?   
Originally published 24 April, 2020 
Earlier this year, coronavirus lurked on Princess Cruises' Diamond Princess cruise ship. It eventually 
infected 712 people on board and killed 13, according to Johns Hopkins data.  The coronavirus, which has 
since evolved into a global pandemic, has shut down the cruise industry, leaving many wary of getting on 
a cruise ship in the future – especially one that has seen as many infections as the Diamond Princess. After 
the final passengers and crew disembarked with the ship's captain being the last person to depart the ship 
on March 1, according to a Princess Cruises Facebook post, cleaning was delayed. The U.S. Centers for 
Disease Control and Prevention then conducted an investigation on how the virus spread through the 
ship. Then on March 31 – nearly a month after the chaos on board ended – Princess spokesperson Negin 
Kamali shared a statement with USA TODAY announcing that the vessel had been sanitized by BELFOR 
Property Restoration, which touts itself as "the world's largest disaster restoration company."  
 
The cleaning job was complete and the vessel had been presented with a certificate from Japan's health 
ministry, which confirmed the Diamond Princess to be "fit to sail," with "no traces of COVID-19 on board," 
according to the cruise line. The ship was quarantined off the coast of Yokohama, Japan, from Feb. 5-
19 after the first cases were diagnosed. USA TODAY has reached out to the Japanese Ministry of Health, 
Labour and Welfare for comment. The Michigan-based sanitation company, which participated in cleanup 
after the Sept. 11, 2001, attacks and Hurricane Katrina in 2005, has been active throughout the COVID-19 
outbreak, aiding sanitation efforts in hospitals, fire departments, arenas and airports, according to CEO 
Sheldon Yellen. BELFOR also helped to construct a drive-through testing facility in South Carolina.  "This is 
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what we do, not just during this COVID-19 time, this is what we do," Yellen told USA TODAY. "We have 
approximately 9,200 employees around the world, and they are full-time employees. These are people 
with years and years and years of experience." Cleaning the ship's 18 decks, 1,300+ cabins and numerous 
common areas on Diamond Princess took the efforts of 240 workers from the company's Japan and North 
American operations, including its environmental, HVAC and marine divisions. Yellen says all wore 
disposable biohazard suits, along with booties, gloves and full-face respirators. And it took nearly all of 
March to fully disinfect the ship. Princess Cruises would not disclose the cost of the project. 
 
How disinfection worked 
BELFOR disinfected all public and crew access areas, staterooms, crew cabins, dining and entertainment 
areas on the Diamond Princess. Because the ship had a confirmed COVID-19 contamination, the 
company performed what is known as a "level-three" cleanup, the most thorough of all cleanings. BELFOR 
followed protocols established by the Arkansas-based consulting firm Center for Toxicology and 
Environmental Health (CTEH), which served as the industrial hygienist on the job; the Japan Ministry of 
Health, Labour and Welfare; and Princess Cruises.  "'Level three' already existed in the cruise world," 
Kamali said, noting it was "originally written in response to norovirus but includes disinfectant that 
disinfects against coronavirus, as well."  
 
The CDC was not directly involved, given that the ship was not under U.S. jurisdiction when it was under 
quarantine in Japan. And the Japanese health ministry required that the sanitation of the vessel be 
completed there, Alivia Owyoung Ender, spokesperson for Princess Cruises, told USA TODAY. 
"CDC provided feedback on the disinfection plan at the cruise line’s request," Aimee Treffiletti, chief of 
the CDC's Vessel Sanitation Program, told USA TODAY, adding the plan was reviewed by the World Health 
Organization and the Japan Ministry of Health. "We followed an extensive protocol, which included 
worker safety guidelines; disinfection chemicals that were to be used for each type of space; methods to 
be used for applying the disinfectants; and process for documenting the disinfection process," David 
Watts, the senior industrial hygienist at CTEH, told USA TODAY. 
 
The process included:  

- Removal of all linens, bedding and other material goods  
- Disinfection of the entire vessel, including "high-touch surfaces" 
- Disinfection of carpet and hard surface cleaning 
- Disinfection and cleaning of HVAC systems throughout the ship 
- "Soft materials (linens, towels, etc.) were discarded and have been replaced," Owyoung Ender 

said. High-touch surfaces including doorknobs, lobby doors, handrails and corridors were wiped 
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down, Yellen said. Then, "low-contact non-porous surfaces" were cleaned using an electrostatic 
sprayer or an aerosolized mister for broader application, which is used on flooring, walls, furniture 
and metal, among other surfaces. The carpets and HVAC systems and any associated mechanical 
systems and ductwork were also cleaned. 

 
For all COVID-19 related projects, BELFOR uses an EPA-registered product suitable for COVID-19 but was 
unable to disclose any brand names.  As the process continued, each room was checked, cleared and then 
taped off to avoid any chance of recontamination. When the entire job was finished, Japan's health 
ministry signed off.  "Princess Cruises, CTEH, MHLW and BELFOR agreed on what would make the vessel 
safe for reentry, and this was monitored real-time during the process, and at the end of the cleaning it 
was determined and agreed that this had been accomplished," said Kirk Lively, director of technical 
services at BELFOR. 
 
After the disinfection process was complete, Diamond Princess moved from its location at Daikoku 
terminal in Yokohama harbor to a nearby shipyard for refurbishment projects including the replacement 
of mattresses, linens, games, toys and some other technical tasks. This is expected to be complete in May, 
according to the March 31 statement. 
 
A day in the life of a cruise ship cleaner 
Cleaning was conducted seven days per week, Yellen said, with employees working first in two 
rotating twelve-hour shifts, before moving to three rotating shifts of eight hours.  Tom Yacobellis, who 
leads the National Service Team of DUCTZ, the mechanical and HVAC division of BELFOR, was part of the 
cleaning effort and recounted his experience to USA TODAY.  
 
He said most workers began their days around 6:30 a.m. and finished by 7 p.m., though he wasn't done 
until 9 p.m. most nights. Each day began with employees taking chartered buses to the port in 
Yokohama where the Diamond Princess was docked. Once on site, employees went through medical 
checks and had their temperatures recorded. 
 
"The teams would break into smaller workgroups and would all be assigned specific tasks through a strict 
supervisory structure," said Yacobellis. "The workers had to be scanned into and out of the ship with ship-
assigned name badges every time they got off and on."  Then, after the laborious process of getting into 
their personal protective equipment (PPE), employees were inspected once again before entering the 
ship. PPE was to remain in place at all times while on board.  "The process of donning and doffing the PPE 
could take up to 45 minutes to be certain of proper protection," Yacobellis explained. "This process had 
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to be meticulously applied in order to maintain safety for everyone involved." While the PPE was 
necessary for the workers' safety, it also complicated their communication efforts. 
 
"It was difficult for our managers to determine who they were speaking to while on board because 
everyone [had] a full white suit on and the full-face respirator was covering most of their faces with only 
the ability to see their eyes," he recounted. So many of them ended up writing their names on their suits 
to help with identification. 
 
While working on the ship, CTEH implemented and monitored a computerized tracking system to ensure 
that the sanitization process was completed in order and in accordance with the Japan Ministry of Health. 
Throughout the process, BELFOR managers met with CTEH reps and Princess Cruises daily to keep them 
updated on the ongoing process and check on quality control. Despite his time on the ship, Yacobellis said 
he didn't have any concerns.  Because of all the health checks required, he said that many of the 
employees working on the ship's sanitization felt they "were in the safest place on earth." 
 
So, is the cruise ship safe? 
"Following recommended social distancing guidelines, crew members and the public should feel confident 
about boarding the Diamond Princess," said CTEH's Watts.  Additionally, any traces of coronavirus would 
likely be dead by now, according to officials, he noted. "The vessel has now been empty for more than 45 
days – significantly beyond health officials' predictions for how long the virus is able to live on surfaces," 
he added.   Just how long that is ranges from hours to days depending on the surface in question and the 
humidity of that environment, according to the World Health Organization. The CDC's study found 
that genetic material from the coronavirus had lived on surfaces aboard the Diamond Princess as long as 
17 days. 
 
"Not a single space – not a room, a closet or a cubby hole on the Diamond Princess ship went without 
completing the disinfection protocol with scrutiny on several levels," said Yacobellis. "The cleaning checks 
and cross-checks were above reproach."  How confident is Yellen about the sanitation job his team did? 
He accepted Princess' invitation to sail on the Diamond Princess' first voyage after the pandemic has 
passed and says he plans to be on board – without any PPE this time. 
 
Will the cruise industry make lasting changes? 
Looking forward, Yellen said the best way to avoid another outbreak similar to the one that occurred on 
the Diamond Princess is to take preventative measures. Ongoing maintenance and housekeeping is "key," 
he said. Going forward, Princess Cruises said that new health protocols are going to be put in place. "In 
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addition to the sanitation efforts, our team of medical experts is actively developing a comprehensive set 
of new health protocols," spokesperson Kamali told USA TODAY.  Some protocols have been enhanced or 
added since the COVID-19 outbreak began, such as health screenings including a thermal scan, free 
flowing hand sanitizer and increased cleaning. The enhancements are posted on the Princess Cruises 
website. 
 
The Diamond Princess was not the only ship to be ravaged by coronavirus: the CDC released a report 
that identified more than 20 ships affected by the virus that made port calls or disembarked in the U.S., 
including other Princess ships.  At least 100 cases were linked to the Grand Princess with at least two 
people dying in March, and the Coral Princess had more than a dozen cases and at least two COVID-19 
deaths when it docked in Miami earlier this month. A third died at a local hospital shortly afterward. And 
the Ruby Princess prompted a criminal investigation after it docked in Australia and disembarked 2,700 
passengers and crew. It became the largest source of coronavirus in the country with more than 300 cases 
and more than 20 deaths linked to the ship.  
 
'Inherently high-risk setting':  Are cruise ships unsafe – and will they change? 
When cruise lines do begin sailing once again, after the CDC's no-sail order expires this summer, there 
could also be industry-wide steps taken to help avoid or deal with this kind of outbreak in the future. 
Though the industry's leading trade organization has not announced any long-term changes on ships in 
response to the coronavirus outbreak, some may be on the table.  “As cruise lines begin planning for the 
future, they are exploring ways to go further still to improve upon their already robust public health 
protocols, including additional screening requirements and enhanced sanitation measures," Bari Golin-
Blaugrund, senior director of strategic communications for Cruise Lines International Association, said 
Monday. 
 
The U.S. Centers for Disease Control and Prevention confirmed that it is working on plans for preventing 
and containing further outbreaks of COVID-19 and other viruses on board cruise ships and noted they will 
be similar to its Vessel Sanitation Program, a protocol for dealing with gastrointestinal illnesses on board. 
In fact, when the CDC issued its no-sail order extension on April 9, it required all ships that sail in U.S. 
waters to create plans to address coronavirus prevention and response.   
 
"Ships are currently formulating similar plans to address outbreaks of COVID-19, and these plans could 
also be modified to prevent and respond to other communicable illnesses in the future," Aimee Treffiletti, 
chief of the CDC's Vessel Sanitation Program, told USA TODAY.  It remains to be seen what those tougher 
measures might entail. If rapid testing for the coronavirus becomes more readily available, that's a 
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possibility. It's also unclear whether crew or passengers would be required to wear masks on board. Cruise 
lines "have a duty to mitigate foreseeable risks," said Jeff Ment, an attorney who specializes in 
representing travel companies. It "requires a plan, screening people, kicking off people who are sick." 
Would former passengers get back on? 
 
John and Melanie Herring were on board the Diamond Princess when the ship was quarantined in Japan 
after the first few cases surfaced in early February. Over the course of the next two weeks, hundreds 
of people tested positive, including John.  John became ill during that period and was transported 
to Chiba University Hospital on Feb. 13, where he tested positive for coronavirus. He later recovered and 
returned home to Utah. Melanie left Japan on a U.S. charter flight on Feb. 16 and spent two weeks in 
isolation at Travis Air Force Base in California, along with other American passengers from the Diamond 
Princess. The couple didn't see each other again until Melanie was released from quarantine and flew 
home to Utah in early March. Despite that ordeal, John told USA TODAY that they would be willing to sail 
on the Diamond Princess again. (They are able to do so for free, thanks to Princess' offer of a full cruise 
credit.)  "We are not afraid and look forward to traveling again as soon as possible," he said. "If the 
Diamond Princess was going to ports, we wanted to see, we would go back aboard."  Ref: 
https://www.usatoday.com/story/travel/cruises/2020/04/24/coronavirus-cleanup-how-cruise-ship-
sanitized-after-outbreak-diamond-princess/5136469002/ 
 
27 April, 2020:  Carnival still has 72,000 crew and around 100 passengers at sea, company tells judge 
More than a month after the company paused cruising across its multiple brands, Miami-based Carnival 
Corp. still has 100 guests and 72,000 crew members stuck at sea, the company told a Miami judge on 
Friday.  Carnival is battling “tremendous logistical challenges,” travel bans and rapidly changing COVID-19 
protocols as it tried to return its guests and staff to their various countries. The rules change so quickly 
that “sometimes there are different rules when a plane takes off and when it lands,” said Chief Maritime 
Officer Vice Admiral Bill Burke.  The latest figures were announced during a probation hearing with U.S. 
District Judge Patricia Seitz, who has overseen the criminal case against the company since 2016. That 
year, Carnival Corp was convicted of dumping oily waste into the sea and covering it up for eight years. 
The company pleaded guilty last year to violating the terms of its probation and agreed to submit to 
stricter monitoring for the next three years.  At previous hearings, Seitz has been sharply critical of the 
company. Friday, she struck a complimentary tone toward Carnival, applauding its effort to return 
passengers and crew members home despite challenges.  Read more… 
https://www.miamiherald.com/news/business/tourism-cruises/article242274956.html 
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27 April, 2020:  Snubbed in U.S. Rescue, Cruise Lines Get Relief from Germany 
After missing out on U.S. emergency aid, Norwegian Cruise Line Holdings Ltd. and Royal Caribbean Cruises 
Ltd. are benefiting from a debt-holiday initiative by Germany’s export credit agency, Euler Hermes 
Aktiengesellschaft.  Norwegian said the 12-month debt holiday -- which applies to debt used to finance 
ships -- will provide about $386 million in additional liquidity through April 2021. Royal Caribbean said it 
will add $250 million through debt holiday agreements with Euler. The coronavirus pandemic has 
hammered the cruise industry, which shuttered operations in mid-March after a series of outbreaks at 
sea. The companies have been raising money and cutting expenses to weather a period without 
customers. The biggest companies were left out of the U.S. rescue package because they aren’t 
incorporated stateside. Most of the cruise industry is incorporated in places where companies can avoid 
U.S. income taxes and minimum wage requirements.  Ref: 
https://webcache.googleusercontent.com/search?q=cache:TrWMKqN02NAJ:https://www.bloomberg.c
om/news/articles/2020-04-24/snubbed-in-u-s-rescue-cruise-lines-get-relief-from-
germany+&cd=1&hl=en&ct=clnk&gl=us 
 
27 April, 2020:  ‘Putting the company almost on life support’: Cruise ship cuts devastate Alaska 
tourism  Originally published 21 April, 2020 
Taylor Vidic thought she’d be in Skagway by now, preparing for the cruise ship passengers to arrive in the 
tiny Southeast Alaska town. “I was planning on taking a ferry there to get ready for my first day of work 
tomorrow at the Red Onion Saloon and Brothel Museum,” Vidic said last week.  But instead, the 26-year-
old is at home in Juneau, out of work and reading announcement after announcement about the 
coronavirus pandemic canceling cruises, closing ports and shutting down businesses. “There’s kind of a 
cloud hanging above you,” she said. “You are waiting for these announcements to come out and then 
when they finally do, it’s kind of like you feel the wave hit.”  Read more…. 
https://www.alaskapublic.org/2020/04/21/putting-the-company-on-life-support-cruise-ship-cuts-
devastate-alaska-tourism/ 
 
 
 
 
 


