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Page 2 Feedback Ferret® and the Feedback Ferret logo are Registered Trademarks of Feedback Ferret Ltd.www.feedbackferret.com

Ferret Tip 1:

Ferret Tip 2:

A customer-centric culture must be genuinely embedded throughout 
the whole organisation, not a whim of an idea within one department. 
Stop saying “I think we should do this”. Start saying “what do our 
customers think?” 

Put yourself in the shoes of your customer. Find out what is happening 

Put your customers above all else

Scrutinise your service
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quality, insightful feedback. Strike while the iron is hot – ask for feedback 

customers to complete – any time, any channel. 

customer. 

Make it quick and easy for your customers to give feedback

Ferret Tip 3:

Ferret Tip 4:
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Author – Nicola Douglas, Marketing Manager, 
Feedback Ferret

some of your customers, social media is quite simply their preferred 

on the phone or deleting their email without reading it.  

Ferret Tip 5:

Ferret Tip 6:
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Feedback Ferret –  

from customer feedback. 

South Africa and Poland. 

For more information visit:

We automatically transform 
the customer comments into easy-to-
understand, actionable insight using  
our sophisticated text analysis engine.

We consolidate all your Voice of 
Customer feedback comments from 
any source into a single analysis and 
reporting platform.

We deliver the RIGHT information 
to the RIGHT people in the RIGHT 
format at the RIGHT time, so they 
can take action to improve customer 
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