
                                                                                                         

                                                             

IN THE MATTER OF AN ARBITRATION UNDER THE COMMERCIAL RENT (CORONAVIRUS) ACT 2022  

BETWEEN: 

 

TUESDAY ROBERTS    Claimant  

   

- v – 

 

STRIKE LEISURE     Respondent 

  

___________________ 

  

FINAL AWARD 

___________________ 

 

 

The Parties and premises 

1. The Claimant, Tuesday Roberts is the tenant in occupation of property at 110 Grove Green 

Road Waltham Forest E11 4EL. The Claimant seeks relief from the payment of a protected 

rent debt of £31,000 in relation to the premises pursuant to the Commercial Rent 

(Coronavirus) Act 2022 (“CRCA”). The Claimant is represented by Chris Wright from 

Protected Rent Debt – co.uk. 

2. The Respondent, as landlord is Strike Leisure Ltd. The Respondents proposes that the 

Claimant discharges the whole of the protected rent debt of £22,071.45 within 12 months. 

The Respondent is represented by AJ Sumal, Director at Strike Leisure Limited. 

 



Procedural Background 

3. On 23 September 2022, the Claimant made a reference to arbitration (“the Reference”) in 

relation to the matter of relief from payment of a protected rent debt arising under the 

Respondent’s tenancy, the Reference being made pursuant to section 9 of the Commercial 

Rent (Coronavirus) Act 2022 (“CRCA”). The Reference was made to the Consumer Code for 

Online Dispute Resolution (“CCODR”), an approved arbitration body for the purposes of 

section 7 of the CRCA. 

4. The referral form: 

a. Identified the protected rent debt of £31,000 comprising rent arrears; 

b. Confirmed that the Claimant had served notice of intention to make this reference 

to arbitration on the Respondent on 24 August 2022 in accordance with section 

10(1) of the CRCA; 

c. Made a formal declaration confirming that the Claimant is not subject to any of the 

circumstances listed section 10(3) of the Act, namely: 

i. there is no a company voluntary arrangement which relates to any 

protected rent debt that has been approved under section 4 of the 

Insolvency Act 1986; 

ii. there is no individual voluntary arrangement which relates to any protected 

rent debt that has been approved under section 258 of that Act; and 

iii.  there is no compromise or arrangement which relates to any protected rent 

debt that has been sanctioned under section 899 or 901F of the Companies 

Act 2006. 

Appointment 

5. On 30 September 2022, I was appointed as Arbitrator via an email from Mr Aaron Moore 

from the Consumer Code for Online Dispute Resolution (“CCODR”). 



6. I accepted the appointment in an email dated 3 October 2022 copied to the Parties and 

requesting the following 

a. “An email contact for this Landlord so that this email and Directions can be sent to 

them. 

b. All Bank statements submitted as I am unable to access them.” 

7. The Claimant responded attaching copies of the bank statement and stating as below: 

“we are advised that this Landlord has never used email in their dealings with the Claimant 

(i.e., the tenant), requests have been made to supply one but to no avail, you might have 

more success given your standing in this matter.” 

8. Using the telephone number on the CCODR form, I held a telephone conversation with a 

representative from the Respondent, requested email details which the Representative 

agreed to send on confirmation internally. An update was sent to the Claimant on 3 October 

2022. 

9. On 4 October 2022, I received an email from Susan Nolan on behalf of AJ Sumal stating as 

follows: 

“I write to confirm that Strike Leisure Ltd are the Landlords of the above property and 

understand that you have been appointed by the tenant as Arbitrator for what I assume is in 

relation to the accrued rent arrears that arose during the pandemic. 

Please note that I was not aware that the matter of the arrears was actually in dispute as no 

negotiations or proposals have ever been instigated. The tenant has simply been advised of 

the accrued arrears taken over from the former owners when the property was bought, who 

the rent and arrears should be paid to and asked for her proposals regarding clearing the 



same together with a request for additional information which our insurers have requested. 

Please also note that the tenant's rent has not changed as the 5 yearly review was put on 

hold by the previous owners and we have not yet initiated a review due to the current 

circumstances, and that the accrued arrears were in excess of £50000 when the property 

was bought and is increasing monthly. I look forward to hearing from you in due course.” 

10. Given the above, I asked the Parties on 5 October 2022 whether they required more time to 

negotiate outside the arbitral process. 

11. The Claimant responded on 5 October 2022 as follows. 

“Please note the Respondent failed to copy us in when replying to the Arbitrator (yourself) 

yesterday. 

Can we ask that they ensure we are copied in in any future correspondence? 

I have sought instructions from my client as to a stay but as of the time of writing I have not 

received any instructions from them agreeing to this. 

I would for now, ask that we regularise matters and the Claimant asks for your directions by 

return so that the matter is at least underway, and we can be assured that the claim and 

evidence has at least been shared with the Respondent. 

I would ask you not to take account of the details outlined in the Respondents email as it is 

in our view “pleading”.” 

12. In response, the Respondent stated as below on 6 October 2022. 

“Thank you for email. 



We would prefer that this matter be handled via negotiation between the tenant/claimant 

and ourselves and requested this in our letter to the tenant/claimant of the 19th August 

2022. 

At the time of writing, we await a response from the tenant/claimant to our letter to her 

that was sent on the 15th September 2022 in which amongst other matters, we asked that 

tenant/claimant let us know what her intentions were regarding settling the arrears. 

With reference to Mr Wright’s email of the 5th September, we would respond as follow: 

1. The tenant/claimant stated in her letter to us of the 10th August 2022 that she had 

instructed Mr Wright however the letter only contained his name and company 

name. No other details were provided, and no communication was received from Mr 

Wright with details therefore we were unable to copy him in. We were also simply 

responding to your request to contact you. An email was sent as we were unable to 

speak with you on the phone when we called. 

2. Our email of the 4th October simply set out the facts as evidenced by 

correspondence and statement of account which will be provided should this matter 

proceed to arbitration. To date, no negotiations or proposals have been made or 

entered into. 

We trust that the above clarifies the situation. As mentioned above, we would prefer this 

matter be handled without recourse to third parties.” 

13. In response, the Claimant agreed as follows: 

“We have noted the reply from the Respondent. 



We will correspond with them and copy out (yourself) the Arbitrator as with respect to Mr 

Sumal these matters should not be aired in front of you especially without directions being 

in place. 

For the avoidance of doubt, we are not agreeing to a stay, and request that you ignore any 

pleadings in the respondents’ emails. 

Should the parties’ “offline” discussions bear fruit and a stay be agreed between us then will 

advise you at the earliest opportunity. 

For now, we look forward to seeing your directions.” 

14. Based on the above, I issued Directions to the Parties as follows with a slightly longer time to 

allow for negotiations as follows: 

“To the Claimant 

by 4pm on 20 October 2022 please confirm 

i. when the Referral was served on the Respondent 

ii. that the Referral included the Documents set out above 

iii. that the Referral and the Documents include everything relied on to amount to the 

formal proposal pursuant to Section 11(1) of the Act. 

Any amended proposal, following receipt of a response from the Respondent, if any, shall be 

sent to me and served on the Respondent, by 4pm 28 days after the Referral, excluding the 

date of Referral. 

To the Respondent 



by 4pm on 20 October 2022, please confirm if and when the Referral and Documents were 

served upon you. 

by 4pm, 14 calendar days (excluding the date of service) after the Referral and Documents 

were served on you, you shall send to me and serve on the Claimant any formal proposal in 

response along with supporting documentation, pursuant to Sections 11(2) and (3). 

Any amended proposal with supporting documentation, following receipt of any amended 

proposal from the Claimant, shall be sent to me and served on the Claimant, by 4pm 28 days 

after your first proposal, excluding the date of your first proposal pursuant to Sections 11(4) 

and (5).” 

15. On 10 October 2022, the Respondent requested confirmation on the date and time for 

responding to the Directions issued. 

16. In response, I confirmed as below reminding the Respondent to copy all communications to 

the Claimant. 

“As stated within Directions issued on 6 October, the Parties may agree an extension 

between themselves on the timeframe or make an application to me if you require an 

extension pursuant to section 11(6) of the Commercial Rent (Coronavirus) Act 2022. 

Please copy all communications to the Claimant.” 

17. On 20 October 2022, the Respondent responded to the Directions applying for an extension 

until 4pm on 3 November 2022 as they were yet to receive the Claimant’s formal proposal 

and supporting documents to the submission of formal documents until 4pm on 3 

November 2022. 



18. In response the Claimant deemed the receipt of the formal proposal as 20 October and 

requested under section 11 of the CRCA that the Respondent be given the statutory 14 days 

in which to submit the formal proposal, that being by 4pm on 2 November 2022. 

19. The Respondent agreed, stating the below: 

“We write further to our earlier email today enclosing our Directions Response and the 

email sent by the Claimants representative below. 

We can confirm that the documentation link was forwarded to us at 3.24pm today, despite 

requesting documentation by email on the 16th October to which no response was given. 

We understand the reason for this was because an email address had not been supplied 

despite our email address being on record from since the 4th October 2022. We did note 

from the email that documentation was sent to the arbitration service on the 

30th September 2022 at which time we were not aware that the matter had in fact been put 

forward for arbitration. 

Notwithstanding the above, we look forward to hearing from you after you have had a 

chance to consider whether an extension to negotiate as requested in our Directions 

Response would be granted or the 14 calendar days to respond as per your Directions will be 

adhered to.” 

20. As a result, on the 23 October I issued Directions No 2 as follows: 

“Having received a response from the Respondent on 20 October 2022 requesting an 

extension to enable negotiations to continue and an email from the Claimant on 20 October 

2022 requesting that I direct the Respondent to submit its formal proposal, I hereby make 

the following directions (“Directions”) under section 11(6) (b) of the CRCA. 

To the Respondent 



by 4pm on 2 November 2022, you shall send to me and serve on the Claimant any formal 

proposal in response along with supporting documentation, pursuant to Sections 11(2) and 

(3). 

To both Parties 

Each party may put forward a revised formal proposal within the period of 28 days beginning 

with the day on which the party gives a formal proposal to the other party under subsection 

(1) or (2). 

A revised formal proposal must be accompanied by any further supporting evidence. 

Service of documents as between the parties and with myself shall be electronic via email. 

Any written statement provided to me, must be verified by a statement of truth pursuant to 

Section 12(2).” 

21. On 2 November 2022, the Respondent’s formal proposal and supporting documents was 

sent to me and the Claimant pursuant to Sections 11(2) and (3) of the CRCA. 

22. On 14 November 2022, the Claimant’s revised formal proposal was sent to me and the 

Respondent pursuant to Sections 11(2) and (3) of the CRCA. 

23. I am therefore satisfied that the pre-arbitration stage has been met. 

24. My award is made on consideration of the following documents provided by the Parties. 

a. Claimant’s formal proposal dated 2 September 2022, formal statement and revised 

proposal dated 9 November 2022 verified by statements of truth as required under 

section 12(2) of the CRCA and supporting documents. 

b. Respondent’s formal proposal dated 2 November 2022 and supporting documents. 



The Respondent’s written statement has been verified by a statement of truth as 

required under section 12(2) of the CRCA. 

c. Documents identified within the Directions issued 6 October 2022. 

 
Eligibility for grant of Relief 

25. The first issue to be determined is eligibility under section 13(2) of the CRCA which I now 

consider below. 

26. Section 1(1) of the CRCA provides that the Act enables the matter of relief from payment of 

protected rent debts due from the tenant to the landlord under a business tenancy to be 

resolved by arbitration provided the following conditions are met to determine eligibility; 

a. the tenancy in question must be a business tenancy; 

b. the rent debt in dispute must be a protected rent debt; 

c. the Parties must not have reached agreement on the matter of relief from payment 

of the protected rent debt; and 

d. it must be the case that the tenant’s business is viable or would be viable if given 

relief from payment of a protected rent debt. 

Business Tenancy 

27. The Parties agree that the tenancy is a business tenancy. The Respondent describes the 

Claimant as a live in residential and commercial tenant of the premises granted under a 

lease dated 11 November 2016 for 20 years. 

 



Protected Rent Debt 

28. The Parties agree that there is some protected rent debt. The Claimant states that the 

protected rent debt figure is £31,000, the Respondent disagrees, stating that the protected 

rent debt is £22,071.45. 

Parties must not have reached agreement 

29. The Parties have failed to resolve the matter of payment hence the referral to arbitration. 

Viability of Business 

30. Viability is not defined within the CRCA, but the DBEIS Commercial Rent (Coronavirus) Act 

2022 Guidance (issued under section 21 of the CRAR) states at paragraph 6.3: “In making the 

assessment of viability a key question is whether protected rent debt aside, the tenant’s 

business has, or will in the foreseeable future have, the means and ability to meet its 

obligations and to continue trading. 

31. The Claimant submitted its last 12 months bank statements indicating sales, with money in 

the account proving the business as viable. The Respondent has been unable to ascertain 

the viability of the Claimant but notes that the Claimant’s business appears to have thrived 

since the retail hospitality and leisure industries have been allowed to open their doors. 

32. My review of the Claimant’s submitted bank statements from July 2021 to September 2022 

indicate more outgoings than incomings, but it is clear that it has managed to keep its doors 

open, pay its bounceback loan whilst continuing to operate the business. The requirement 

for viability has therefore been met and I am satisfied that the requirements of section 3(2) 

of the CRCA have been satisfied. I will proceed on the basis that the parties have agreed the 

above, and resolve the matter of relief from payment of protected rent debt under s14 of 

the CRCA. 



 Section 14 of the CRCA 

33. Section 14 of the CRCA applies in considering how to resolve the matter of relief from 

payment of a protected rent debt as required by section 13(5) of the CRCA, which states as 

follows. 

“Before determining what award to make the arbitrator must consider any final proposal put 

forward to it by a party under section 11. (3) of the CRCA. Where both parties put forward 

final proposals under section 11 of the CRCA: 

a. if the arbitrator considers that both proposals are consistent with the principles in 

section 15, the arbitrator must make the award set out in whichever of them the 

arbitrator considers to be the most consistent; 

b. if the arbitrator considers that one proposal is consistent with the principles in 

section 15 but the other is not, the arbitrator must make the award set out in the 

proposal that is consistent.” 

Section 15 of the CRCA  

34. The principles which I must apply in resolving the matter of relief from payment are those in 

section 15 of the CRCA, which states as follows: 

“(1) The principles in this section are— 

(a) that any award should be aimed at— 

(i) preserving (in a case falling within section 13(4)(a)), or 

(ii) restoring and preserving (in a case falling within section 13(4)(b)), the viability of 

the business of the tenant, so far as that is consistent with preserving the landlord’s 

solvency, and 



(b) that the tenant should, so far as it is consistent with the principle in paragraph (a) 

to do so, be required to meet its obligations as regards the payment of protected 

rent in full and without delay”. 

35. I now turn to consider final proposals put forward by the Parties under section 11 of the 

CRCA for relief from payment. 

Claimant’s proposal 

36. The Claimant proposes the following: 

a. that the amount of Protected Rent Debt is assessed as £31,000; 

b. the amount of relief requested is £31,000; 

c. If applicable, the Claimant be given relief from immediate repayment and time to 

pay any balance over 24 months; and 

d. order that the Respondent pay 50% (half) of the Arbitrators fee, pursuant to section 

19 (5) of the CRCA. 

37. The Claimant states the following, “I have already spent a lot of money on things I didn’t 

plan for in the last few years simply because my business interruption insurance failed to pay 

out as I had planned (and paid) for, therefore I have been unable to pay rent and 

understandably got into debt”. 

38. The Claimant adds that, “I believe I have acted more than reasonably given that the task is 

binary, the relief I seek will have little impact on my landlord because of their financial 

standing but will have a huge impact on the future of the business I run if not granted. My 

position is binary, the landlord cannot expect to have full rent when I did not have full 

“business”. My business was not dying before the pandemic hit either. 

39. The Clamant notes that, “I was impacted by restrictions, the grants and insurance did not 

cover costs, I had to borrow to preserve viability and restore cashflow for the business I run. 



I am building back but this will take time and there is a lot of uncertainty stemming from 

emerging effects so safety nets and fallback needs to be far bigger than previously”. 

40. The Claimant states that since the end of restrictions, the business turnover is still down on 

pre-pandemic levels, however the Claimant expects the business to be profitable but at a 

much-reduced level (close to break-even) for at least the next 2 years. 

41. The Claimant describes some of the impact on its business as follows: 

a. “Through no fault of my own, my business was forced to close, when allowed to 

open I was restricted in what I could do. 

b. The changes to the operation to make the business lawful put some people off 

coming and reduced the level of sales. 

c. My costs rose significantly when allowed to open under restrictions, this was 

associated with changes to the building or layout or when applicable increased 

staffing levels to meet the restrictions imposed by Government. 

d. My customers were furloughed, they were not in their usual routines 

work/life/family and or they avoided travelling as recommended by Government. 

e. My business insurance failed/refused to pay out for all the lockdown periods which 

were a period of extreme interruption. If they had paid out, as I had paid the 

premiums for, I would have paid the landlord and there would be no Arbitration 

needed. 

f. The Government support such as it was, barely met one of the lockdowns payments 

I was lawfully due under my policies, let alone all three of them. 



g. My staff were regularly unable to work and recruitment to fill in was almost 

impossible. 

h. My leasehold value and investment have at times seemingly been all but wiped 

out.” 

42. The Claimant states that rent account payments have been met in full prior to the pandemic, 

and since the lifting of restrictions, post pandemic rent has been paid, a clear indication of 

viability. 

43. The Claimant states that sharing of the financial burden (of the pandemic) with tenants was 

clearly stated in the Governments August 2021 policy statement. 

44. The Claimant states that “….. However, if the Claimant is put by an award to simply using up 

the cash, they hold in their accounts, to pay PRD, they will have insufficient working capital 

with which to fund operations going forward. It must not be understated but the money in 

any business account is not unrealised profit withheld from the Landlord as a form of 

unlawful enrichment, it is much needed money diligently and prudently held to fund the 

business in uncertain times for the years ahead. Further £50,000 of the funds in the bank are 

an unspent bounce-back loan which also cannot be used to pay PRD.” 

Respondent’s proposal 

45. The Respondent proposes, 

a. That the protected rent debt is £22,071.45; and 

b. that the protected rent debt is paid off in monthly instalments over a period of 12 

months. 

46. The Respondent’s calculation of the protected rent debt is set out within the table below. 



Date Description  Period Net Amt Vat Gross 
Amt 

Arrears 
due 

24/06/2020 Rent (former landlords 
apportioned)  

24/06/2020 
to 
28/09/2020 

27,735.47 4,947.09 29,682.56 11,565.54 

24/06/2020 Insurance 24/06/2020 
to 
28/09/2020 

619.24 123.85 743.09 743.09 

04/08/2020 Insurance back charge 
(apportioned) 

14/03/2020 
to 
24/03/2020 

2.67 0.53 3.20 3.20 

24/09/2020 Rent (former landlords 
apportioned) 

29/09/2020 
to 
24/12/2020 

27,735.47 4,947.09 29,682.56 9,528.43 

14/03/2021 Insurance adjustment 
2021/22 

14/03/2021 
to 
21/03/2021 

15.94 3.19 19.13 19.13 

25/03/2021 Insurance adjustment 
2021/22 

25/03/2021 
to 
24/12/2021 

176.72 35.34 212.06 212.06 

 
Total 

 
22,071.45 

 

 

47. The Respondent notes that the Claimant’s previous landlord shared in the financial burden 

by writing off months of rental and insurance payments backdated to March 2020 up to and 

including July 2021. The rent statement submitted refers to the cancellation of Sinking Fund 

charges indicating credits applied to the account. 

48. The Respondent provided credit notes from the Claimant’s previous landlord as follows:  

a. Credit note dated 8 October 2020 indicating rent concession granted covid 19 

Concession in the sum of £32,430.84 attributed to the quarterly rental period 

beginning 1st March 2020. 

b. Credit note dated 11 March 2021 showing rent concession granted covid 19 

Concession 2.0 in the sum of £10,810.37 attributed to the quarterly rental period 

beginning 1st November 2020. 



c. Credit note dated 11 March 2021 showing rent concession granted covid 19 

Concession 3.0 in the sum of £21,620.73 attributed to the quarterly rental period 

beginning 1st January 2021. 

d. Credit note dated 23 July 2021 showing rent concession granted covid 19 concession 

4.0 in the sum of £16,215.55 attributed to the quarterly rental period beginning 1st 

February 2021. 

49. The Respondent adds that the former landlord postponed the 5-year rent review scheduled 

for 11 November 2021 and the annual rent increase as per the terms of the lease should the 

rent review not be applied on the due date. 

50.  The Respondent also postponed levying these increases for a short interim in view of the 

outstanding arrears and rising cost of living impacting both the Claimant’s business and the 

Respondent’s own. 

51. The Respondent refutes the Claimant’s claim that the business was not in arrears as the rent 

statement submitted as evidence indicated some arrears prior to the pandemic albeit not in 

the region of what the Claimant currently owes. 

52. The Respondent notes that the Claimant’s business appears to have thrived since retail, 

hospitality and leisure were allowed to reopen their doors. 

53. The Respondent submitted bank statements indicating that whilst they remained solvent, 

they had been affected by the impacts of the pandemic and are not in a position to write off 

the Claimant’s debts but are attempting to assist the Claimant in reducing arears incurred 

without significantly affecting their financial position and viability. 

 

 



Relief sought 

54. My focus is on the extent to which the Claimant can pay the protected rent debt 

considering, on the one hand, the viability of the tenant’s business, and on the other hand, 

the solvency of the landlord – so a balance between the parties is achieved. 

55. The revised formal proposal submitted by the Claimant states as follows: “The Revised 

Formal Proposal submitted by the Claimant makes no request for any different level of 

relief, the Claimant sees no need to change the amount of relief they sought as the 

Respondent has simply not shared enough of the effects of the pandemic with the 

Claimant.” 

56. I accept that the Respondent has not shared the financial burden with the Claimant, having 

purchased the premises and the lease as an ongoing concern from the former Landlords 

Tavern Propco on 8 April 2022. I note that the terms of the lease included past and current 

rent arrears accrued by the Claimant up till the date of purchase. However, evidence 

submitted by the Respondent indicates that the previous landlord shared the financial 

burden for the relevant period with concessions worth £81,077.49 granted to the Claimant. 

57. The Claimant’s proposal for protected debt relief appears to be an application to claim 

further concessions from the Respondent as the new landlord, without considering 

concessions already received within the protected debt rent period.  

58. The Claimant failed to provide a detailed breakdown of the calculations for £31,000 

protected rent debt despite stating that, “The landlord has completely refused to engage 

with me on any level. No email address. I had to contact them 4 months after they bought 

the lease to ask for their bank details to provide rent payment. Despite written requests 

they have refused to confirm monthly rent amounts, provide any invoices. They have not 

provided any cost nor details of their statutory insurance obligations. Purposely allowing 



rent and insurance accrue to further build up. On 10th August I wrote and asked them to 

confirm my pandemic rent arrears from the Covid closure period and that if they could 

confirm this amount. On 16th they wrote that they could not confirm any balance as a 

member of staff was on annual leave and asked me to wait and not go through arbitration. I 

have not heard from them since has not been provided….”. This indicates a willingness on 

the part of the Claimant to pay its rent debt rather than an application for rent relief. 

59.  As detailed calculations for the Claimant’s claim for relief for £31,000 was not provided, I 

accept calculations submitted by the Respondent on the outstanding protected rent debt. I 

also accept the Respondent’s statement that it has postponed rent reviews and potential 

increases to ease the burden with the Claimant offering to accept payment over 12 months 

to reduce the risk to the Claimant.  

60. Based on the above, the Claimant’s proposal is not fully inconsistent with the requirements 

of section 15 of the CRCA fails and is dismissed. 

Payment period 

61. The Claimant seeks time to pay the balance of protected rent debt over 24 months. The 

Respondent disagrees, proposing that payment be made in monthly instalments over 12 

months. The Claimant’s account holds a balance of £60,809.20 for September 2022 including 

an outstanding loan balance of -£37,228.98, with payments of £887.37 monthly.  Based on 

the above, I do not accept the Respondent’s proposal for payment over the next 12 months 

as it is not fully consistent with the principles of section 15 of the CRCA and would have an 

adverse impact on the viability of the Claimant’s business. 

62. Given the September 2022 balance of £60,809.20, I accept the Claimant’s proposal that 24 

months to pay back the outstanding protected rent debt would preserve the Claimant’s 

viability while being consistent with the requirement for the Claimant to meets its 



obligations under the tenancy. The current lease expires in 2026 and 24 months would give 

the Claimant sufficient time to pay off the outstanding debt. 

63. Now I, Ekundayo Akande, having carefully considered the proposals and submissions of the 

parties, hereby award and direct as follows: 

a. The reference to arbitration is dismissed. 

b. The protected debt relief of £22,071.45 will be paid in monthly instalments over 24 

months beginning from the 1st day of December 2022. 

c. The Respondent must pay 50% (half) of the Arbitrators fee, pursuant to section 19 

(5) of the CRCA. 

Publication of the award 

64. Pursuant to section 18(2), I am required to publish this award. I intend to publish the award 

on the CCODR website. I have formed the provisional view that the sums in paragraphs 61 

and 62 contain commercial information which ought to be redacted from the award 

pursuant to section 18(4). I will therefore publish the award in full on the CCODR website 

unless either party indicates to me by 4pm on 21 November 2022 that they wish me to do 

otherwise in which case I will consider any submissions put forward in relation to that issue 

together with any evidence submitted in support of any such submissions. 

Seat of the arbitration 

65. Pursuant to AA section 95(2), the seat of this arbitration is in England and Wales. 

 

Ekundayo Akande LL. B, M.A, MBA, FCIArB on 18 November 2022 at the Consumer Code for Online 

Dispute Resolution (CCODR) 


