
 

* Data includes both confirmed and presumptive positive cases of COVID-19 reported to CDC or tested at CDC since 
January 21, 2020, with the exception of testing results for persons repatriated to the United States from Wuhan, China 
and Japan. State and local public health departments are now testing and publicly reporting their cases. In the event of 
a discrepancy between CDC cases and cases reported by state and local public health officials, data reported by states 
should be considered the most up to date. 

 

 

TO: PMMA Residents, Family Members and Visitors 

FROM: Bruce H. Shogren, President/CEO 

CC: PMMA Board of Trustees, PMMA Senior Leadership 

RE:  New COVID-19 Guidelines and Procedures 

DATE: March 20, 2020 
 

These are very uncertain and anxiety producing times. It is understandable why, with the COVID-19 
virus spreading from coast-to-coast and around the world. It is a menacing and silent intruder into 
our lives and livelihoods. As it spreads, it is wreaking havoc on industries, businesses, schools, 
hospitals and people. It is affecting our economy and our health, as well as our ability to be with 
family, friends and co-workers during this very stressful time. 

The facts are striking as to how fast it is moving through country. From January 21 through March 18, 
the CDC reports the following regarding the growth and pace of this virus: 

COVID-19: U.S. at a Glance* 

 Total U.S. cases: 7,038 

 Total U.S. deaths: 97 

 Jurisdictions reporting cases: 54 
 (50 states, District of Columbia, Puerto Rico, Guam and US Virgin Islands) 

Taking this all into consideration, it is more imperative than ever to follow the guidelines and 
recommendations of agencies at the federal, state, county and local levels in order to keep our 
residents and staff members from contracting COVID-19 – especially the most vulnerable, the older 
population that includes PMMA residents and many of our staff members.  

With this said, on March 13, 2020, CMS directed all “nursing homes” (including Continuum Care 
Retirement Communities – CCRCs) to restrict all visitation immediately. Thus, all PMMA 
Communities moved to a “Limited Access” designation meaning “must not permit” visitors into 
“facilities” or our building, except for certain compassionate care situations, such as end-of-life 
situations. This guidance effectively authorizes PMMA to restrict residents’ rights to visitors. In other 
words, a resident’s rights for reasonable clinical and safety reasons. CMS also recommended 
cancelling communal dining and all group activities, such as internal and external group activities. 

While this may seem extreme, it is only to protect your loved ones because they are most at risk to 
this virus. As more COVID-19 cases appear in Kansas and Missouri, it becomes apparent that 
permitting PMMA residents to go out in public only places the entire PMMA senior living resident 
population and PMMA staff at risk. That is something that PMMA’s leadership is not willing to risk. 
Remember, PMMA’s first priority is to keep our residents safe and healthy and that is why we 
implemented the following measures in accordance with the CMS March 13 Guidance, in order to 
keep our communities and environments COVID-19 free.  
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Therefore, the following measures have been implemented at each of our PMMA Communities: 

 Strict adherence to CMS/CDC guidelines, recommendations and mandates during the 
COVID-19 epidemic; 

 Strong enforcement of a no visitation policy at all PMMA communities throughout all levels 
of living (Independent Living, Assisted Living and Health Care) until CMS/CDC removes the 
“Limited Access” designation for all nursing homes including CCRCs. 

 Strongly discourage public exposure for Assisted Living or Health Care residents; 

 For Assisted Living and Health Care residents, if a family member decides to ignore PMMA’s 
public exposure recommendation, they will be unable to bring the resident back to his or her 
residence in a PMMA community. In other words, once a resident leaves a PMMA community, 
the resident may not return until after the COVID-19 epidemic is no longer a threat; 

 For Independent Living residents, adhere to the no visitor “rule,” and limit the number of 
medically non-essential appointments, events, gatherings that are off campus. We ask that 
residents shelter in place in respect to the other residents who are at a higher risk due to 
underlying health issues; 

 Restrict any and all outside packages, gifts, flowers, meals, etc. into a PMMA Community at 
least thru March 31, 2020. At that time, PMMA Senior Leadership will evaluate the current 
situation surrounding the COVID-19 virus for outside packages. 

 And, continue to practice these tips: 

 Wash hands with soap and warm water for 20 seconds, rubbing palms together, cleaning 
between fingers and the backs of hands; 

 Utilize hand sanitization stations prior to entering and upon leaving rooms; 

 Limit movement within the community to your room and limit the number of surfaces 
touched; 

 Limit physical contact by using social staying six feet – no hugging, kissing or hand-
shaking – and practice social distancing by remaining 6 feet apart ; and,  

 Report to the community any signs or symptoms of COVID-19 or acute illness within 14 
days after visiting the community. 

Again, I would like to state the goal of these measures is to do the best that we can to limit any access 
by the COVID-19 virus to enter our PMMA Communities including from visitors and any items from 
outside our buildings. Our current plan is to re-evaluate these measures at March 31, 2020 and/or 
with any new regulatory guidance as it becomes available. 

I along with the PMMA Senior Leadership members, greatly appreciate your patience and support in 
our efforts to keep your family members and our residents, staff and community healthy. Our goal is 
no COVID-19 in any of our PMMA communities and more importantly in any of your and our family 
members. 

Let me end with my favorite Bible verse, which I know definitely applies to our current situation: 

“I can do all things through Christ who strengthens me.”  Phillippians 4:13 

God’s Blessings, 

 

Bruce H. Shogren 
President/CEO 


