
 

 

TO: PMMA Residents, Family Members and Visitors 

FROM: Bruce H. Shogren, President/CEO 

CC: PMMA Board of Trustees, PMMA Senior Leadership 

RE:  COVID-19 Update – “STAY THE COURSE” – Steadfast in Faith & Direction 

DATE: April 30, 2020 
 

As I begin to write this fifth message to you, one thing stands out – 

PMMA is blessed with dedicated employees, wonderful residents and understanding families. 

It has been difficult living with the tough decisions that we, the leadership of PMMA, have put in place 
to protect your loved ones. It is because of the trust you place in this organization, along with your 
fortitude, that PMMA and its communities have been able to keep the COVID virus at bay. 

At this time, I am again asking you to join the PMMA System to “Stay the Course” with a steadfast 
conviction in faith that God’s hands are guiding us in the right direction. This becomes quite 
evident when you compare the rise in cases and deaths in the U.S. from late January to late April, as 
seen in the table below, with the results from within our PMMA communities. 

COVID-19: U.S. at a Glance* 

 

 From 1/21 thru 
3/10/2020 

As of 4/26/2020 

Total U.S. Cases 10,422 981,246 

Total cases includes 4,999 probable cases 

Total U.S. Deaths 150 55,258 

Total deaths includes 6,142 probable deaths. 

Jurisdictions 
reporting cases 

54 

Total jurisdiction includes 50 
states, District of Columbia, 
Puerto Rico, Guam and US 
Virgin Islands 

55 

Total jurisdictions includes 50 states, 
District of Columbia, Guam, the Northern 
Mariana Islands, Puerto Rico, and the U.S 
Virgin Islands. 
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Upcoming Challenge: 

There is going to be a challenge in the next several weeks for the employees, residents, family 
members and visitors of the PMMA System, as both Missouri and Kansas start re-opening business 
and social activities beginning May 4, and as the U.S. Government implements its Guidelines for 
“Opening Up America Again”. I will note that both of the new orders by Missouri and Kansas specify 
or recommend that individuals not visit nursing homes, long-term care facilities, retirement homes, 
or assisted living homes unless to provide critical assistance or in end-of-life circumstances. 

The challenge will be residents, families and employees wanting and expecting PMMA to do 
the same thing with its communities and their residents, which is understandable, but is not 
possible for any senior living community and/or nursing home. 

Why? 

Senior living communities and nursing homes are held accountable to additional Guidelines from the 
Centers for Medicare and Medicare Services (CMS). So while the general public is subject to the local 
State, County or City “Stay at Home” orders, PMMA still has to follow the Guidelines issued by CMS 
and specifically the Guidelines issued on March 13, 2020. CMS originally placed into effect Guidelines 
for senior living facilities directing all “nursing homes” (including Continuum Care Retirement 
Communities – CCRCs) to restrict all visitation immediately. On that date, all PMMA Communities 
moved to the “Limited Access” designation meaning “must not permit” visitors into “facilities” or 
our buildings, except for certain compassionate care situations, such as end-of-life situations. This 
guidance effectively authorized PMMA to restrict residents’ rights to visitors. In other words, a 
resident’s rights for reasonable clinical and safety reasons. CMS also recommended cancelling 
communal dining and all group activities, such as internal and external group activities. PMMA will 
continue to operate under these directions until CMS provides the next set of guidelines allowing for 
relaxation of the previous guidelines. I am including at the end of this memo, the original measures 
implemented by PMMA and still in place from my March 20 letter and then a list of general guidelines 
to be followed throughout all the phases of re-opening our country. 

While this is disappointing for all of us, especially our residents and family members, it remains 
necessary in order to protect your loved ones because they are most at risk to this devastating virus. 
As more COVID-19 cases appear in Kansas and Missouri, it becomes apparent that permitting PMMA 
residents to go out in public only places the entire PMMA senior living resident population and PMMA 
staff at risk. That is something that PMMA’s leadership is still not willing to risk. 

As I stated in the beginning of this letter, it is because of the trust you place in this organization, along 
with your fortitude, that PMMA and its communities have been able to keep the COVID virus at bay. 
On behalf of the Board of Trustees and the Senior Leadership Team members, we sincerely are 
thankful for your continued understanding, cooperation, patience and grace. 

Be strong and courageous, do not be afraid or tremble at them, 
for the Lord your God is the one who goes with you. 

He will not fail you or forsake you. 
 Deuteronomy 31:6 

God’s Blessings, 

 
Bruce H. Shogren 
President/CEO  

https://www.biblegateway.com/passage/?search=2+Timothy+4%3A22&version=ESV
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In “Staying the Course”, here is a reminder of the implemented measures that will stay in effect 
at each of our PMMA Communities: 

• Strict adherence to CMS/CDC guidelines, recommendations and mandates during the 
COVID-19 epidemic; 

• Strong enforcement of a no visitation policy at all PMMA communities throughout all levels 
of living (Independent Living, Assisted Living and Health Care) until CMS/CDC removes the 
“Limited Access” designation for all nursing homes including CCRCs. 

• Strongly discourage public exposure for Assisted Living or Health Care residents; 

• For Assisted Living and Health Care residents, if a family member decides to ignore PMMA’s 
public exposure recommendation, they will be unable to bring the resident back to his or her 
residence in a PMMA community. In other words, once a resident leaves a PMMA community, 
the resident may not return until after the COVID-19 epidemic is no longer a threat; 

• For Independent Living residents, adhere to the no visitor “rule,” and limit the number of 
medically non-essential appointments, events, gatherings that are off campus. We ask that 
residents shelter in place in respect to the other residents who are at a higher risk due to 
underlying health issues; 

• Family care packages and other outside packages are allowed as long as they are sent through 
official carriers such as USPS, UPS, FedEx, etc. The packages will be quarantined for three-
days before delivery to residents, so please no perishable items. 

• Unfortunately, the restriction of any and all resident care packages directly from a family 
member, friend, visitor or business into a PMMA Community will still be in place. 

• And, continue to practice these tips: 

 Wash hands with soap and warm water for 20 seconds, rubbing palms together, cleaning 
between fingers and the backs of hands; 

 Utilize hand sanitization stations prior to entering and upon leaving rooms; 

 Limit movement within the community to your room and limit the number of surfaces 
touched; 

 Limit physical contact by using social staying six feet – no hugging, kissing or hand-
shaking – and practice social distancing by remaining 6 feet apart ; and,  

 Report to the community any signs or symptoms of COVID-19 or acute illness within 14 
days after visiting the community. 
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Guidelines to be followed throughout all phases of the re-opening of America: 

1. Continue to wash hands with soap and water or use hand sanitizer, especially after touching 
frequently used items or surfaces. 

2. Avoid touching your face. 

3. Sneeze or cough into a tissue, or the inside of your elbow. 

4. Disinfect frequently used items and surfaces as much as possible. 

5. Strongly consider using face coverings while in public, and particularly when using mass 
transit. 

6. People who feel sick should not go to work or school and should contact and follow the advice 
of their medical provider. 
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